
  

 

County of Los Angeles 
DEPARTMENT OF CHILDREN AND FAMILY SERVICES 

425 Shatto Place, Los Angeles, California 90020 
(213) 351-5602 

DAVID SANDERS, PH.D. 
Director 

 
 
 
June 5, 2003 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
 
Dear Supervisors: 
 

REQUEST TO APPROVE AGREEMENTS WITH 
CALIFORNIA STATE UNIVERSITY, LONG BEACH FOUNDATION (CSULB), 

CAL STATE LOS ANGELES UNIVERSITY AUXILIARY SERVICES, INC. (CSULA), 
THE REGENTS OF THE UNIVERSITY OF CALIFORNIA (UCLA), AND  

UNIVERSITY OF SOUTHERN CALIFORNIA (USC) FOR TRAINING SERVICES 
(ALL SUPERVISORIAL DISTRICTS) (3 VOTES) 

 
IT IS RECOMMENDED THAT YOUR BOARD: 
 
1. Approve and instruct the Chair to sign the attached four (4) Agreements with 

California State University, Long Beach Foundation (CSULB), Cal State Los 
Angeles University Auxiliary Services, Inc. (CSULA), The Regents of the 
University of California (UCLA), and University of Southern California (USC) for 
provision of training services effective July 1, 2003 through June 30, 2006.  The 
maximum contract amount for the three-year term of these Agreements is 
$22,209,050.   Federal and State revenue will finance 92.5% ($20,543,371) of 
the contract cost, and net County cost (NCC) will finance the remaining 7.5% 
($1,665,679).  The Fiscal Year (FY) 2003-04 Proposed County Budget includes 
sufficient funding for these agreements.   

 
Authorize the Director of the Department of Children and Family Services 
(DCFS), or his designee, to execute amendments to these Agreements to 
increase or decrease funding by no more than 10% of the Maximum Contract 
Amount in any fiscal year to fund increases in units of service, or to make non-
material changes to the Statements of Work, provided:  (a) sufficient funding is 
available to finance increased Maximum Contract Amounts; (b) County Counsel 
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and Chief Administrative Office (CAO) approval is obtained prior to executing 
such amendments; and (c) the Board and CAO are notified in writing within 10 
workdays of execution of such amendments.   

 
3. Authorize the Director of DCFS, or his designee, to execute Title IV-E Master of 

Social Work Trainee Agreements (Exhibit J to the Agreements) with the 
individual students participating in a stipend internship training program during 
the term of the Agreements. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
Approval of these four Agreements will enable DCFS to continue providing training 
services to Master of Social Work (MSW) students who participate in DCFS’ internship 
program for employment upon graduation and in-service training to DCFS employees to 
enhance their knowledge and skills in performing their duties satisfactorily.   
 
The current Agreements for these training services expire on June 30, 2003, and new 
Agreements are required to continue provision of the services.   
 
Implementation of Strategic Plan Goals 
 
The recommended actions are consistent with the principles of the Countywide 
Strategic Plan, Goal 5, Children and Families’ Well-Being.  They will improve the well 
being of children and families in Los Angeles County as measured by the achievements 
in the five outcome areas adopted by the Board: good health; economic well-being; 
safety and survival; social and emotional well-being; and educational/workforce 
readiness.   
 
FISCAL IMPACT/FINANCING 
 
The Maximum Contract Amount for the three-year term of these Agreements is 
$22,209,050.   Federal and State revenue will finance 92.5% ($20,543,371) of the 
contract cost, and NCC will finance the remaining 7.5% ($1,665,679).  The FY 2003-04 
Proposed County Budget includes sufficient funding for these Agreements. 
 
The total Maximum Contract Amount of the four Agreements is $7,293,988 for FY 
2003-04, $7,392,739 for FY 2004-05, and $7,522,323 for FY 2005-06.  In FY 2003-04, 
the NCC will be $547,049.  Sufficient funding for FY 2003-04 is included in the FY 
2003-04 Proposed County Budget.   
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The Maximum Contract Amount for each university is as follows: 
 
  CSULB CSULA UCLA  USC  TOTAL 
Year One $1,687,724 $1,747,518 $2,434,322 $1,424,424 $ 7,293,988 
Year Two $1,707,791 $1,747,518 $2,483,008 $1,454,422 $ 7,392,739 
Year Three $1,733,300 $1,771,299 $2,532,668 $1,485,056 $ 7,522,323 
  $5,128,815 $5,266,335 $7,449,998 $4,363,902 $22,209,050 
 
CSULB, CSULA, and UCLA are required to provide a 25% in-kind match.  USC is a 
private university and is prohibited by federal guidelines from providing in-kind 
contributions to a public child welfare agency.  The matching funds are not included in 
the Maximum Contract Amount.  The amounts of in-kind matching funds are as follows: 
 
IN-KIND MATCH  CSULB CSULA UCLA  TOTAL 
 
Year One   $ 562,573 $ 582,505 $ 811,441 $1,956,519 
Year Two   $ 569,264 $ 582,505 $ 827,671 $1,979,438 
Year Three   $ 577,767 $ 590,433 $ 844,222 $2,012,423 

$1,709,604 $1,755,443 $2,483,334 $5,948,380 
 
The following is the total cost of training, which includes the required match.  As noted 
above, USC’s cost excludes an in-kind match. 
 
TRAINING COST CSULB CSULA UCLA  USC  TOTAL 
 
Year One  $2,250,297 $2,330,023 $3,245,763 $1,424,424 $ 9,250,507 
Year Two  $2,277,055 $2,330,023 $3,310,677 $1,454,422 $ 9,372,177 
Year Three  $2,311,067 $2,361,732 $3,376,891 $1,485,056 $ 9,534,746 
   $6,838,419 $7,021,778 $9,933,331 $4,363,902 $28,157,430 
 
TOTAL COMBINED TRAINING COST:  $28,157,430 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS  
 
CSULB, UCLA, and USC formed the Inter-University Consortium (IUC) in 1991.  Since 
the inception of the IUC, CSULB, UCLA and USC have provided training services for 
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DCFS staff.  These universities offer graduate programs in social work in Los Angeles 
County and prepare MSW students who participate in the internship program for 
employment at DCFS upon graduation.   
 
CSULA became a member of the IUC in July 1998 and entered into agreements with 
DCFS in 1999 and subsequent years.  CSULA also provides training to DCFS  
employees and prepares MSW students to participate in the internship program for 
employment at DCFS upon graduation.   
 
The Agreement with each of the four universities is effective July 1, 2003 through June 
30, 2006.   
 
Each Agreement expressly provides that the County has no obligation to pay for 
expenditures by Contractor that exceed the Maximum Contract Amount except for 
increases in the units of services not to exceed ten percent (10%) in accordance with 
the terms and conditions of the Agreement.  Further, the Contractor will not be asked to 
exceed the scope of work except as authorized by DCFS Director or his designee and 
provided that the County’s total payments to the Contractor for each fiscal year shall not 
exceed ten percent (10%) of the Maximum Contract Amount.  Contractor will not be 
asked to perform services beyond the contract dates.   
 
All four Agreements include mutual indemnification language, and that both parties can 
terminate the Agreement with 30 days notice. 
 
Of the four Contractors, UCLA and USC both have self-insurance programs and the 
insurance provisions in these Agreements were modified to include self-insurance 
language. 
 
The Agreements do not contain the provision that “In the event that both laid off 
COUNTY employees and GAIN/GROW participants are available for hiring, COUNTY 
employees shall be given first priority.”  In addition, the provision “should 
CONTRACTOR require additional or replacement personnel after the effective date of 
this Agreement to perform the services set forth herein, CONTRACTOR shall give first 
consideration for such employment …” the word “first” is deleted.  The reason for these 
exclusions is that the universities’ personnel policies prohibit giving preferences in hiring 
decisions under the equal employment opportunities requirements. 
 
The Board Letter has been reviewed by County Counsel and the Chief Administrative 
Office.  The Agreements are approved as to form by County Counsel.  
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CONTRACTING PROCESS 
 
On August 5 and August 27, 2002 DCFS requested approval from California 
Department of Social Services (CDSS) for procurement by negotiation, waiver of the 
one-year term for procurement by negotiation, and to allow DCFS to enter into 
contracts for a term of three years for the provision of training services with CSULB, 
CSULA, and USC.   
 
The reason for this request is that CDSS has taken the position that auxiliaries and 
foundations associated with public educational institutions are not exempt from 
competitive bidding, and, therefore CSULB and CSULA are not entitled to the 
exemption provided under Section 23-650.14.  Section 23-650.14 allows contracts to 
be negotiated without formal advertising for any service to be rendered by any federal, 
state, or local government agency, public university, public college or other public 
educational institution.  USC is not exempt because it is a private institution.  UCLA is 
the only one of the IUC universities that is entitled to the exemption. 
 
On September 25, 2002 CDSS granted approval of DCFS’ requests under Sections 23-
650.15 and 23-650.18 for procurement by negotiation and three-year contracts with all 
qualified institutions of higher learning or their affiliates.   
 
A pre-bid survey was conducted in September 2002, as required by State regulations.  
It was published in the Los Angeles Times Newspaper, L. A. Sentinel, L.A. Daily News, 
and La Opinion.  It was also posted on OSB web site.  CSULB, CSULA, UCLA and  
USC are the only universities that responded to the pre-bid survey and meet the 
qualifications for the provision of training services.   
 
IMPACT ON CURRENT SERVICES 

 
Approval of these Agreements will enable DCFS to continue providing training services 
to MSW students who participate in DCFS’ internship program for employment upon 
graduation and to DCFS employees to enhance their knowledge and skills in performing 
their duties satisfactorily. 
 
CONCLUSION 
 
Upon approval and execution by the Board of Supervisors, it is requested that Executive 
Officer/Clerk of the Board send an adopted copy of the Board Letter and each 
Agreement to DCFS and the Office of County Counsel at the addresses listed below.  It 
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is also requested that an adopted copy of the Board Letter be sent to each of the four 
universities and a copy of the Agreement for their respective university to the addresses 
listed below. 
 
1) Department of Children and Family Services 

Attention:  Walter Chan, Contract Manager  
Contract Management Services 
425 Shatto Place, Room 205 
Los Angeles, CA 90020 
 

2) Office of County Counsel 
Attention:  Rosemarie Belda, Principal Deputy County Counsel 
201 Centre Plaza Drive, Suite 1 
Monterey Park, CA  91754 
 

3) Susanne DeRosa, Director 
Grants and Contracts 
CSU Long Beach Foundation 
6300 East State University Drive, Suite #332 
Long Beach, CA 90815 

 
4) Alma Sahagun 

Director, Contracts and Grants 
CSULA University Auxiliary Services, Inc. 
5151 State University Drive, 
Admin. Bldg., Room 307 
Los Angeles, CA 90032 

 
5) Mark R. Lipschutz 

Contract and Grant Officer 
UCLA Office of Research Administration (ORA) 
10920 Wilshire Boulevard, Suite 1200 
Los Angeles, CA 90024-1406 
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6) George-Ann Cleary 

Senior Contract and Grant Administrator 
University of Southern California 
Office of Contracts and Grants 
326 Stonier Hall 
University Park Campus 
Los Angeles, CA 90089-1147 
 

Respectfully submitted, 
 
 
 
DAVID SANDERS, PH.D.  
Director 
 
DS:PF:WC 
 
Attachments 
 
c:  Chief Administrative Officer 
     County Counsel 
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AGREEMENT 
FOR 

TRAINING SERVICES 
(hereinafter referred to as “Agreement”) 

 
This Agreement is made and entered into this ____ day of _______ 2003, by and 
between 
 
 

County of Los Angeles 
hereinafter referred to as  
“COUNTY” 

 
and  
 
University of Southern California 
hereinafter referred to as  
“CONTRACTOR”. 

 
 

W I T N E S S E T H 
 
 

WHEREAS, pursuant to Government Code Sections 26227, 31000 and 53703, 
COUNTY is permitted to contract for services, and  
 

WHEREAS, the COUNTY desires to provide training services to educate 
students enrolled in the Department of Children and Family Services (DCFS) Master of 
Social Work (MSW) Internship Program and prepare them for employment upon 
graduation, and  
 

WHEREAS, the COUNTY desires to provide training services to DCFS 
employees to enhance their knowledge and skills in performing their duties 
satisfactorily, and 
 

WHEREAS, COUNTY has determined that the services to be provided under this 
Agreement will be provided by a university with an MSW Program in Los Angeles 
County accredited by the Commission on Accreditation of the Council of Social Work 
Education and is qualified to provide training services for COUNTY.   
 

NOW THEREFORE, in consideration of the mutual promises, covenants and 
conditions set forth herein, the parties hereto and each of them do agree as follows: 
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1.0 APPLICABLE DOCUMENTS AND DEFINED TERMS 
 

1.1 This Agreement, and the Exhibits hereto, constitute the complete and 
exclusive statement of understanding between the parties, which 
supersedes all previous agreements, written or oral, and all other 
communications between the parties relating to the subject matter of this 
Agreement. 

 
1.2 Exhibits A, B, C, D, E, F, G, H, I, J and K set forth below are attached to 

and incorporated by reference in this Agreement. 
 

1.3 In the event of any conflict in the definition or interpretation of any word, 
responsibility, service, schedule, or contents of a deliverable product 
between this Agreement and Exhibits, or among Exhibits, said conflict or 
inconsistency shall be resolved by giving precedence first to the 
Agreement, and then to the Exhibits according to the following priority: 

 
Exhibit A - Statement of Work 
Exhibit B - Budget 
Exhibit C - Certification of Independent Price Determination 
Exhibit D - Contractor’s Equal Employment Opportunity (EEO) 

  Certification 
Exhibit E - Community Business Enterprise Form (CBE) 
Exhibit F - Employee Acknowledgment and Confidentiality      

  Agreement 
Exhibit G - Internal Revenue Notice 1015 
Exhibit H - Child Support Compliance Program Certification 
Exhibit I - Jury Service Program Certification 

- Los Angeles County Code 2.203 (Jury Service Program) 
Exhibit J - Title IV-E Master of Social Work Trainee Agreement Form 
Exhibit K - Safely Surrendered Baby Law 

 
1.4 CONTRACTOR and COUNTY agree that the following terms, as used in 

this Agreement, shall have the following meanings: 
 

A. “Day(s)” means calendar day(s) unless otherwise specified;  
B. “DCFS” means COUNTY’s Department of Children and Family 

Services; 
C. “Director” means COUNTY’s Director of Children and Family Services 

or his or her authorized designee; 
D. “Fiscal Year(s)” means COUNTY’s Fiscal Year which commences July 

1 and ends the following June 30; 
E. “Program Manager” means the COUNTY representative responsible 

for daily management of contract operation and overseeing monitoring 
activities; 

Formatted: Numbered + Level: 1 +
Numbering Style: A, B, C, … + Start
at: 1 + Alignment: Left + Aligned at: 
1" + Tab after:  1.25" + Indent at: 
1.25", Tabs: Not at  1.25"
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F. "Project" means the work to be performed by CONTRACTOR as 
defined in Exhibit A, Statement of Work; 

G. “Subcontract” means a contract by which a third party agrees to 
provide services or materials necessary to fulfill an original contract. 

 
2.0 CONTRACTOR’S WORK 

 
2.1 Pursuant to the provisions of this Agreement, CONTRACTOR shall 

provide COUNTY with training services and as more fully set forth in 
Exhibit A, Statement of Work.  CONTRACTOR warrants that it possesses 
the competence, expertise and personnel necessary to provide such 
services. 

 
2.2 If the CONTRACTOR provides any tasks, deliverables, goods, services, or 

other work, other than as specified in this Agreement, the same shall be 
deemed to be a gratuitous effort on the part of the CONTRACTOR, and 
the CONTRACTOR shall have no claim whatsoever against the COUNTY. 

  
3.0 TERM AND TERMINATION 
 

3.1 The term of this Agreement shall commence on July 1, 2003 or date of 
approval by COUNTY Board of Supervisors, hereinafter referred to as the 
“Board”, whichever is later, and shall continue through June 30, 2006, 
unless terminated earlier as provided herein. 

 
4.0 CONTRACT SUM 
 

4.1 COUNTY and CONTRACTOR agree that this is a cost reimbursement 
contract.  During the term of this Agreement, COUNTY shall reimburse 
CONTRACTOR for the costs of performing the services set forth in Exhibit 
A, Statement of Work, in accordance with Section 6.0, Payments and 
Invoices, provided that the total amount payable under this Agreement 
does not exceed $4,363,902, hereinafter referred to as “Maximum 
Contract Sum”.  The maximum amount payable during the first fiscal year 
shall not exceed $1,424,424.  The maximum amount payable during the 
second fiscal year shall not exceed $1,454,422.  The maximum amount 
payable during the third fiscal year shall not exceed $1,485,056. 

  
4.2 CONTRACTOR has prepared and submitted to COUNTY a budget 

segregating direct and indirect costs and profit for the work to be 
performed by CONTRACTOR under this Agreement, hereinafter referred 
to as “Budget”.  Budgeted expenses shall be reduced by applicable 
CONTRACTOR revenues, which are identified thereon.  The line items 
shall provide sufficient detail to determine the quality and quantity of 
services to be delivered.  This Budget is attached hereto and incorporated 
by reference herein as Exhibit B, Budget.  CONTRACTOR represents and 
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warrants that the Budget is true and correct in all respects and services 
shall be delivered hereunder in accordance with the Budget.  In the event 
the Maximum Contract Sum is increased pursuant to Section 13.0, 
Changes and Amendments, hereof, CONTRACTOR shall prepare and 
submit an amended Budget. 

 
5.0 REQUIRED MATCH 
 

5.1 CONTRACTOR is a private university.  Federal guidelines prohibit private 
universities from contributing in-kind contributions to a public child welfare 
agency.   

 
6.0 PAYMENTS AND INVOICES 
 

6.1 For work performed in accordance with the terms of this Agreement as 
determined by COUNTY, CONTRACTOR shall invoice COUNTY monthly 
in arrears at the actual cost incurred in conformance with Exhibit B, 
Budget, and in the format prescribed by the COUNTY (i.e., personnel 
employee benefits, supplies and expenses, equipment, travel and indirect 
costs).  CONTRACTOR shall submit an itemized invoice that reflects the 
actual cost incurred for each category identified on the monthly billing.  
Additionally, all invoices must contain a certification that costs are eligible 
for reimbursement under 45 Code of Federal Regulations, Part 235.60-
235.66 and the Office of Management and Budget (OMB) Circular A-21, 
Cost Principles for Educational Institutions.   

 
6.2 CONTRACTOR, without prior approval of COUNTY, may reallocate up to 

a maximum of five percent (5%) of the Maximum Annual Contract Sum for 
each year among the approved line item budget categories (i.e. personnel, 
employee benefits, supplies and expenses, equipment, travel and indirect 
costs).  Any subsequent budget modifications above the five percent (5%) 
maximum must be approved, if at all, by COUNTY and requested in 
writing by CONTRACTOR.  In any event, such revisions shall not result in 
any increase in the Maximum Contract Sum.  Such requests to COUNTY 
shall be addressed as follows: 

 
Department of Children and Family Services 
Program Manager, IUC Training 
10355 Slusher Drive, Suite 1 
Santa Fe Springs, CA 90670 
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And a duplicate copy of the Budget modification request to: 
 
Department of Children and Family Services 
Contract Management Services 
Attention:  Contract Administrator 
425 Shatto Place, Room 205 
Los Angeles, California 90020 

 
6.3 Expenditures made by CONTRACTOR in the operation of this Agreement 

shall be in compliance and in conformity with Office of Management and 
Budget (OMB) Circular A-21, Cost Principles for Educational Institutions 
and the line item budget categories of Exhibit B, Budget. 

 
6.4 CONTRACTOR shall submit an invoice in arrears for services rendered in 

the previous month.  All invoices should be received within thirty (30) Days 
of the last Day of the previous month but may be received later than thirty 
(30) Days at COUNTY’s sole discretion as long as sufficient funds remain 
available under this Agreement.  All such services rendered by 
CONTRACTOR shall be paid in accordance with Exhibit B, Budget. 

 
6.5 CONTRACTOR shall submit the original monthly invoice to the DCFS 

Finance Office (“Finance”) and one copy to the Program Manager for 
review and approval. 

 
CONTRACTOR shall send original invoices to be approved to: 

 
County of Los Angeles 
Department of Children and Family Services 
Attention:  Head, Contract Accounting Section 
425 Shatto Place, Room 204 
Los Angeles, California 90020 
 

And a duplicate copy of the invoices to: 
 

County of Los Angeles 
Department of Children and Family Services 
Program Manager, IUC Training  
10355 Slusher Drive, Suite 1 
Santa Fe Springs, CA 90670  

 
6.6 Upon receipt of CONTRACTOR’s monthly invoice, Finance shall forward 

the invoice to the Program Manager, or designee, for review and approval.  
The Program Manager shall review the detailed charges to ensure 
charges are in accordance with the Agreement terms and that invoiced 
services have been received. 
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6.7 Upon approval of the monthly invoice, the Program Manager, or designee, 
shall forward the invoice to Finance for payment. 

 
6.8 Payment to CONTRACTOR will be made in arrears on a monthly basis for 

services performed, provided that the CONTRACTOR is not in default 
under any provision of this Agreement.  COUNTY shall attempt to 
authorize payment within thirty (30) Days following receipt of invoice, 
provided that all work performed during the preceding month has been 
reviewed, accepted, signed and dated by the Program Manager or 
designee.  COUNTY has no obligation to pay for any work except those 
services expressly authorized by this Agreement. 

 
6.9 In compliance with Internal Revenue Service (IRS) requirements, 

CONTRACTOR shall provide CONTRACTOR’s Tax Identification Number. 
 

6.10 CONTRACTOR is responsible for the accuracy of invoices submitted to 
COUNTY.  Further, it is the responsibility of CONTRACTOR to reconcile 
or otherwise correct inaccuracies or inconsistencies in the invoices 
submitted by CONTRACTOR and to notify COUNTY of any overpayments 
received by CONTRACTOR.  Overpayment received by CONTRACTOR, 
as determined by Program Manager, or designee, shall be returned to 
COUNTY by CONTRACTOR within thirty (30) Days of receiving 
notification of such overpayment from the COUNTY, or may be set off, at 
COUNTY’s election, against future payments due CONTRACTOR. 
Notwithstanding any other provision of this Agreement, CONTRACTOR 
shall return to COUNTY any and all payments, which exceed the 
Maximum Contract Sum.  Furthermore, CONTRACTOR shall return said 
payments within thirty (30) Days of receiving notification of overpayment 
from the COUNTY or immediately upon discovering such overpayment, 
whichever date is earlier. 

 
6.11 CONTRACTOR shall not be paid for expenditures beyond the Maximum 

Contract Sum, and CONTRACTOR agrees that COUNTY has no 
obligation, whatsoever, to pay for any expenditures by CONTRACTOR 
that exceed the Maximum Contract Sum. 

 
6.12 CONTRACTOR shall notify COUNTY, in the manner set forth in Sections 

6.0, Payments and Invoices, and 12.0, Notices, of this Agreement, when 
expenditures under this Agreement total seventy-five percent (75%) of the 
Maximum Contract Sum.  Furthermore, CONTRACTOR shall notify 
COUNTY, in the manner set forth in Sections 6.0, Payments and Invoices, 
and 12.0, Notices, of this Agreement, when this Agreement is within six (6) 
months of expiration.  CONTRACTOR shall send these notices to those 
persons and addresses, which are set forth in Sections 6.0, Payments and 
Invoices, and 12.0, Notices.  
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6.13 CONTRACTOR shall have no claim against COUNTY for payment of any 
money or reimbursement, of any kind whatsoever, for any service 
provided by CONTRACTOR after the expiration or other termination of this 
Agreement.  Should CONTRACTOR receive any such payment it shall 
immediately notify COUNTY and shall immediately repay all such funds to 
COUNTY.  Payment by COUNTY for services rendered after 
expiration/termination of this Agreement shall not constitute a waiver of 
COUNTY’s right to recover such payment from CONTRACTOR.  This 
provision shall survive the expiration or other termination of this 
Agreement. 

 
6.14 The last and final invoice for each annual contract period shall be 

submitted by CONTRACTOR to the Finance Office, Attention: Head, 
Contract Accounting Section at the address contained in section 6.5 within 
60 Days following the end of each annual contract period.  If 
CONTRACTOR is unable to provide this invoice within the requisite time 
period noted above, CONTRACTOR shall notify both the Finance Office 
and the COUNTY Program Manager in writing of the reason 
CONTRACTOR cannot comply with this requirement, the estimated 
reimbursement amount and the expected date of submission of the last 
and final invoice.   

 
7.0 RECORDS AND AUDITS 
 

7.1 CONTRACTOR shall maintain accurate and complete financial records of 
all its activities and operations relating to this Agreement in accordance 
with generally accepted accounting principles and which meet the 
requirements for contract accounting described in the Office of 
Management and Budget (OMB), Circular No. A-133 Audit Requirements.  
CONTRACTOR shall also maintain accurate and complete employment 
and other records relating to its performance of this Agreement. 

 
7.2 CONTRACTOR agrees that COUNTY and its authorized representatives, 

the State of California and its authorized representatives, and the Federal 
Government and its authorized representatives, including, but not limited 
to, the U. S. Comptroller General, shall have access to and the right to 
examine, audit, excerpt, copy or transcribe any pertinent transaction, 
activity, or records relating to this Agreement.  All financial records, 
supporting documents, statistical records, and all other records pertinent 
to the award and performance of this contract, including, but not limited to, 
all financial records, timecards, other employment records and confidential 
information, shall be kept and maintained by CONTRACTOR at a location 
in Los Angeles County and shall be made available to COUNTY, State 
and Federal authorities, during the term of this Agreement and either for a 
period of five (5) years after the expiration of the term of this Agreement or 
for a period of three (3) years from the date of the submission of the final 
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expenditure report, whichever date is later.  If before the expiration of that 
period, any litigation, claim, financial management review, or audit is 
started, the records shall be retained until all litigation, claims, financial 
management review, or audit findings involving the records have been 
resolved and final action taken.  If such material is located outside of Los 
Angeles County, then, at COUNTY’s sole option, CONTRACTOR shall 
pay COUNTY for travel per diem and other costs incurred by COUNTY in 
exercising its rights under this Section.  CONTRACTOR shall maintain all 
records in accordance with California State records and retention 
regulations including the provisions of California Department of Social 
Services Manual of Policy and Procedures, Section 23-353. 

 
7.3 In the event that an audit is conducted of CONTRACTOR specifically 

regarding this Agreement by any Federal or State Auditor, or by any 
auditor employed by CONTRACTOR or otherwise, then CONTRACTOR 
shall file a copy of such audit report with COUNTY’s Auditor-Controller 
within thirty (30) Days of CONTRACTOR’s receipt thereof, unless 
otherwise provided by applicable Federal or State law or under this 
Agreement.  COUNTY shall make a reasonable effort to maintain the 
confidentiality of such audit report(s). 

 
7.4 CONTRACTOR shall be responsible for conducting annual financial audits 

of its agency and its subcontractor(s) if required by COUNTY and/or the 
California Department of Social Services (CDSS), to be conducted by an 
independent audit firm and in accordance with generally accepted auditing 
standards.  Within thirty (30) Days after issuance of such audit reports, 
CONTRACTOR shall forward copies of such reports to DCFS. 

 
7.5 CONTRACTOR shall, during normal business hours, allow appropriate 

County, State and Federal agencies, including CDSS, COUNTY’s Auditor-
Controller or its designee to evaluate, audit, review, inspect and monitor 
its accounting books and records of program operations, including 
interviews of CONTRACTOR’s staff, insurance agents, banks, personnel, 
vendors and subcontractor(s).  Methods may include the inspection of 
accounting ledgers, journals, canceled checks, timecards, personnel 
records, fringe benefit rate notices, receipts and invoices, payroll tax 
records, subcontracts, space and equipment lease agreements, and other 
relevant accounting books, records, worksheets and logs as appropriate 
for ensuring CONTRACTOR’s accountability of expenditures and program 
performance under this Agreement.  CONTRACTOR shall ensure the 
cooperation of all subcontractor(s), its staff, and board members in all 
such efforts. 

 
7.6 All uses of funds paid to CONTRACTOR and other financial transactions 

related to CONTRACTOR’s provision of services under this Agreement 
are subject to review and/or audit by DCFS, COUNTY’s Auditor-Controller 
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or its designee, and the State of California.  In the event this Agreement is 
subject to audit exceptions, CONTRACTOR shall pay to COUNTY the full 
amount of CONTRACTOR’s liability for such audit exceptions, as 
determined by DCFS, upon demand by COUNTY. 

 
7.7 Failure on the part of CONTRACTOR to comply with the provisions of this 

Section shall constitute a material breach of this Agreement upon which 
COUNTY may withhold reimbursement or terminate this Agreement. 

 
8.0 AUDIT SETTLEMENT 
 

If, at any time during the term of this Agreement or within five (5) years after the 
expiration or termination of this Agreement, authorized representatives of 
COUNTY conduct an audit of CONTRACTOR regarding the services provided to 
COUNTY hereunder and if such audit finds that COUNTY’s dollar liability for 
such services is less than payments made by COUNTY to CONTRACTOR, then 
CONTRACTOR agrees that the difference, at the COUNTY’s discretion, shall be 
either:  (1) repaid forthwith by CONTRACTOR to COUNTY by cash payment; or 
(2) at COUNTY’s option, credited against future payments hereunder to 
CONTRACTOR.  If such audit finds that COUNTY’s dollar liability for services 
provided hereunder is more than payments made by COUNTY to 
CONTRACTOR, then the difference shall be paid to CONTRACTOR by 
COUNTY provided that in no event shall COUNTY’s maximum obligation under 
this Agreement exceed the Maximum Contract Sum. 
 

9.0 INDEMNIFICATION 
 

9.1 CONTRACTOR shall indemnify, defend and hold harmless COUNTY, its 
Special Districts, elected and appointed officers, employees, and agents 
from and against any and all liability, including but not limited to, demands, 
claims, actions, fees, costs, and expenses (including attorney and expert 
witness fees), arising from or connected with CONTRACTOR’s acts 
and/or omissions arising from and/or relating to this Agreement.   

 
9.2 COUNTY shall indemnify, defend, and hold harmless CONTRACTOR, its 

agents, officers and employees from and against any and all liability, 
including, but not limited to, demands, claims, actions, fees, costs, and 
expenses (including attorney and expert witness fees), arising from or 
connected with COUNTY’s acts and/or omissions arising from and/or 
relating to this Agreement.   

 
10.0 GENERAL INSURANCE REQUIREMENTS 
 

Without limiting CONTRACTOR’s indemnification of COUNTY and COUNTY’s 
indemnification of CONTRACTOR during the term of this Agreement, 
CONTRACTOR shall provide and maintain, and shall require all of its 
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subcontractors to maintain, the following programs of insurance specified in this 
Agreement or a comparable program of self-insurance.  Such insurance shall be 
primary to and not contributing with any other insurance or self-insurance 
programs maintained by COUNTY in proportion to and to the extent that claims 
result from the alleged or actual acts or omissions of the CONTRACTOR, its 
officers, agents, and/or employees and such coverage shall be provided and 
maintained at CONTRACTOR’s own expense. 

 
10.1 Evidence of Insurance: Certificate(s) or other evidence of self insurance 

coverage satisfactory to COUNTY shall be delivered to DCFS Contract 
Administrator, 425 Shatto Place, Room 205, Los Angeles CA 90020 prior 
to commencing services under this Agreement.  Such certificates or other 
evidence shall: 

 
10.1.1 Specifically identify this Agreement. 

 
10.1.2 Clearly evidence all coverages required in this Agreement. 

 
10.1.3 Contain the express condition that COUNTY is to be given written 

notice by mail at least thirty (30) Days in advance of cancellation for 
all policies evidenced on the certificate of insurance. 

 
10.1.4 Provide copies identifying the COUNTY, its special districts, 

officers, agents, and employees (COUNTY) as the equivalent of an 
additional insured on the Certificate of Self Insurance and/or 
provide copies of the additional insured endorsement to the 
commercial general liability policy, adding the COUNTY of Los 
Angeles, its Special Districts, its officials, officers and employees as 
insureds but only in proportion to and to the extent that claims 
result from the alleged or actual acts or omissions of the 
CONTRACTOR, its officers, agents, or employees under the terms 
of this Agreement. 

 
10.2 Insurer Financial Ratings: Insurance is to be provided by an insurance 

company acceptable to the COUNTY with an A.M. Best rating of not less 
than A:VII, unless otherwise approved by COUNTY. 

 
10.3 Failure to Maintain Coverage: Failure by CONTRACTOR to maintain the 

required insurance or a comparable program of self-insurance, or to 
provide evidence of insurance coverage acceptable to COUNTY, shall 
constitute a material breach of the Agreement upon which COUNTY may 
immediately terminate or suspend this Agreement.  COUNTY, at its sole 
option, may obtain damages from CONTRACTOR resulting from said 
breach.  Alternatively, COUNTY may purchase such required insurance 
coverage, and without further notice to CONTRACTOR, COUNTY may 
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deduct from sums due to CONTRACTOR any premium costs advanced by 
COUNTY for such insurance. 

10.4 Notification of Incidents, Claims or Suits:  CONTRACTOR shall report to 
COUNTY: 

 
10.4.1 Any accident or incident relating to services performed under this 

Agreement which involves injury or property damage which may 
result in the filing of a claim or lawsuit against CONTRACTOR 
and/or COUNTY.  Such report shall be made in writing within 24 
hours of notice of the injury or property damage to the 
CONTRACTOR. 

 
10.4.2 Any third party claim or lawsuit filed against CONTRACTOR arising 

from or related to services performed by CONTRACTOR under this 
Agreement. 

 
10.4.3 Any injury to a CONTRACTOR employee, which occurs on 

COUNTY property.  This report shall be submitted on a COUNTY 
“Non-Employee Injury Report” to the COUNTY Contract Manager. 

 
10.4.4 Any loss, disappearance, destruction, misuse, or theft of any kind 

whatsoever of COUNTY property, monies or securities entrusted to 
CONTRACTOR under the terms of this Agreement. 

 
10.5 Compensation for COUNTY Costs:  In the event that CONTRACTOR fails 

to comply with any of the indemnification or insurance requirements of this 
Agreement, and such failure to comply results in any costs to COUNTY, 
CONTRACTOR shall pay full compensation for all costs incurred by 
COUNTY. 

 
10.6 Insurance Coverage Requirements for Subcontractors:  CONTRACTOR 

shall ensure any and all subcontractors performing services under this 
Agreement meet the insurance requirements of this Agreement by either:   

 
10.6.1 CONTRACTOR providing evidence of insurance covering the 

activities of subcontractors, or 
 
10.6.2 CONTRACTOR providing evidence submitted by subcontractors 

evidencing that subcontractors maintain the required insurance 
coverage.  COUNTY retains the right to obtain copies of evidence 
of subcontractor insurance coverage at any time. 
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11.0 INSURANCE COVERAGE REQUIREMENTS: 
 

11.1 General Liability insurance (written on ISO policy form CG 00 01 or its 
equivalent) or an equivalent program of self-insurance with limits of not 
less than the following: 

 
General Aggregate: $2 million 
Products/Completed Operations Aggregate: $1 million 
Personal and Advertising Injury: $1 million 
Each Occurrence: $1 million 

 
11.2 Automobile Liability insurance (written on ISO policy form CA 00 01 or its 

equivalent) or equivalent program of self-insurance with a limit of liability of 
not less than one million dollars ($1,000,000) for each accident.  Such 
insurance shall include coverage for all “owned,” “hired” and “non-owned” 
vehicles, or coverage for “any auto.” 

 
11.3 Workers’ Compensation and Employer’s Liability insurance or self-

insurance providing workers’ compensation benefits, as required by the 
Labor Code of the State of California or by any other state, and for which 
CONTRACTOR is responsible.  If CONTRACTOR’s employees will be 
engaged in maritime employment, coverage shall provide workers’ 
compensation benefits as required by the U.S. Longshore and Harbor 
Workers’ Compensation Act, Jones Act or any other federal law for which 
CONTRACTOR is responsible. 

 
In all cases, the above insurance also shall include Employers’ Liability 
coverage with limits of not less than the following: 

 
Each Accident: $1 million 
Disease – policy limit: $1 million 
Disease – each employee: $1 million 

 
11.4 Professional Liability: Insurance covering liability arising from any error, 

omission, negligent or wrongful act of the CONTRACTOR, its officers or 
employees with limits of not less than one million dollars ($1,000,000) per 
occurrence and three million dollars ($3,000,000) aggregate.  The 
coverage also shall provide an extended two-year reporting period 
commencing upon termination or cancellation of this Agreement. 

11.5 Legally adequate evidence of self-insurance satisfactory to the County 
may be substituted for any coverage required above. 
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12.0 NOTICES 
 

12.1 All notices shall be given in writing by enclosing the same in a sealed 
envelope addressed to the intended party and by depositing such 
envelope with postage prepaid in the United States Post Office or any 
substation or public letterbox or by commercial carrier.  All notices to 
COUNTY shall be sent in duplicate addressed to the following: 

 
 
Department of Children and Family Services 
Contract Management Services 
Attention:  Contract Administrator 
425 Shatto Place, Room 205 
Los Angeles, California 90020 

 
All notices to CONTRACTOR shall be sent to CONTRACTOR 

 
Attention: George-Ann Cleary 
Senior Contract and Grant Administrator 
University of Southern California 
Office of Contracts and Grants 
326 Stonier Hall 
University Park Campus 
Los Angeles, CA 90089-1147 

 
or such other person and/or location as may hereinafter be designated in 
writing by the CONTRACTOR. 

 
12.2 All notices may also be given upon personal delivery to any person whose 

actual knowledge would be sufficient notice to CONTRACTOR.  Further, it 
is expressly understood that actual knowledge of an individual 
CONTRACTOR shall in any case be sufficient notice.  If the 
CONTRACTOR is a partnership or a corporation, actual knowledge of a 
partner, officer or member of the corporation, or of the managing agents 
regularly in charge of the work on behalf of CONTRACTOR, shall also be 
deemed sufficient. 

 
13.0 CHANGES AND AMENDMENTS 
 

The COUNTY reserves the right to change any portion of the work required 
under this Agreement, or make amendment to such other terms and conditions 
as may become necessary and reasonable.  Any such revisions shall be in 
writing and accomplished in the following manner: 
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13.1 For any change which does not affect the period of performance, 
Maximum Contract Sum, or payments, and which does not materially alter 
any term or condition included in this Agreement, an amendment shall be 
prepared, and signed by CONTRACTOR and the Director or his designee.   

 
13.2 For any change which affects the period of performance, Maximum 

Contract Sum, or payments, or which materially alters any other term or 
condition in this Agreement, a written amendment shall be prepared, 
signed by the CONTRACTOR, and thereafter submitted to COUNTY’s 
Board of Supervisors for consideration and, if approved, execution.   

 
13.3 Approval of County Counsel and the Chief Administrative Office must be 

obtained for any changes which affect the scope of work, including any 
non-material changes. 

 
13.4 For purposes of Sections 13.1 and 13.2, a change materially alters a term 

or condition included in this Agreement if it: (1) is significant as to price, 
quantity, quality or delivery when contrasted with the total costs or scope 
of work for services being procured; (2) alters minimum requirements for 
prospective bidders, proposers or negotiating entities for this Agreement; 
or (3) would result in a change in the Maximum Contract Sum set forth in 
Section 4.0, Contract Sum, of this Agreement. 

 
13.5 Notwithstanding the provisions of Sections 13.1 and 13.2, COUNTY’s 

Director or his designee may, without further action by COUNTY’s Board 
of Supervisors, prepare and sign amendments to this Agreement which 
increase payments to CONTRACTOR which are commensurate with 
increases in the units of service or decrease payments commensurate 
with decreases in the units of service being provided under this 
Agreement under the following conditions: 

 
13.5.1 COUNTY’s total payments to CONTRACTOR shall not increase or 

decrease more than ten percent (10%) per year and in the 
aggregate above the original Maximum Contract Sum during the 
term of this Agreement; Approval of County Counsel and the Chief 
Administrative Officer is obtained prior to any such amendment to 
this Agreement; 

 
13.5.2 COUNTY’s Board of Supervisors has appropriated sufficient funds 

for all changes described in each such amendment to this 
Agreement; and 

 
13.5.3 The Director shall notify COUNTY’s Board of Supervisors, Chief 

Administrative Officer, and County Counsel of all Agreement 
changes, in writing, within ten (10) working days following execution 
of such amendment. 
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14.0 ASSIGNMENT/DELEGATION OF RIGHTS 
 

14.1 CONTRACTOR shall not assign its rights or delegate its duties hereunder, 
either in whole or in part, without the prior written consent of the Los 
Angeles COUNTY Board of Supervisors or the Director in the event the 
Director has the delegated authority to consent.  Any attempted 
assignment and/or delegation without said consent shall constitute a 
default under Section 23.0, Events of Default, herein and shall be violable 
at the election of the COUNTY.  If CONTRACTOR is a corporation, 
partnership, limited liability company or other entity, then an assignment 
requiring COUNTY’s consent hereunder shall also include any sale, 
exchange, assignment, divestment or change in members, directors or 
officers giving majority control of CONTRACTOR to any person(s) or legal 
entity other than the majority in control of CONTRACTOR at the time of 
execution of this Agreement.  Any payments by COUNTY to 
CONTRACTOR or its assignee, or acceptance of any payments by 
COUNTY from CONTRACTOR or its assignee on any claim under this 
Agreement shall not waive or constitute such COUNTY consent. 

 
14.2 Upon assignment and/or delegation, each and all of the provisions, 

agreements, terms, covenants and conditions herein contained, to be 
performed by CONTRACTOR, shall be binding upon both CONTRACTOR 
and upon any assignee/delegate thereof. 

 
14.3 COUNTY’s consent may be reasonably withheld if, among other things, 

the proposed assignee fails to meet the requirements for contracting 
satisfied by the original CONTRACTOR and/or the then current COUNTY 
or State contracting requirements for this or similar agreements.  
COUNTY may require, as a condition to its consent to assignment, that 
the assignee enter into an agreement utilizing then current standard 
COUNTY documentation for this or similar Agreements. 

 
14.4 Any payments by COUNTY to any delegatee or assignee on any claim 

under this Agreement shall reduce dollar for dollar any claims which 
CONTRACTOR may have against COUNTY and shall be subject to set-
off, recoupment, or other reduction for any claims which CONTRACTOR 
may have against COUNTY, whether under this Agreement or otherwise. 

 
15.0 SUBCONTRACTING 
 

15.1 No performance of this Agreement or any portion thereof may be 
subcontracted by CONTRACTOR without the express written authority of 
COUNTY’s Director or his designee.  Any attempt by CONTRACTOR to 
subcontract performance of any of the terms of this Agreement, in whole 
or in part, without said consent shall be null and void and shall constitute a 
breach of the terms of this Agreement.  In the event of such a breach, this 
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Agreement may be terminated forthwith.  CONTRACTOR shall submit 
each subcontract to the COUNTY for written approval prior to 
subcontractor performing any work hereunder. 

 
15.2 All of the provisions of this Agreement and any amendment(s) hereto shall 

extend to and be binding upon subcontractors, provided that assignment 
or delegation of rights under a subcontract by subcontractors shall not 
require COUNTY approval.  The CONTRACTOR shall include in all 
subcontracts the following provision: “This Agreement is a subcontract 
under the terms of a prime contract with the COUNTY of Los Angeles.  All 
representations and warranties contained in this subcontract shall inure to 
the benefit of the COUNTY of Los Angeles.” 

 
15.3 CONTRACTOR shall indemnify and hold COUNTY harmless from any 

and all liability arising or resulting from the use of any subcontractor and 
its employees in the same manner and to the same extent that 
CONTRACTOR indemnifies COUNTY from any and all liability arising 
from or resulting from the actions or omissions of its own employees. 

 
15.4 CONTRACTOR shall obtain the following from each subcontractor before 

any subcontractor employee may perform any work under any subcontract 
to this Agreement.  CONTRACTOR shall maintain and make available 
upon request of Program Manager all the following documents: 

 
15.4.1 An executed Employee Acknowledgement and Confidentiality 

Agreement, Exhibit F, executed by each subcontractor and each of 
subcontractor’s employees approved to perform work hereunder. 

 
15.4.2 Certificates of Insurance which establish that the subcontractor 

maintains all the programs of insurance required by Section 11.0, 
Insurance Coverage Requirements, of this Agreement, and  

 
15.4.3 The Tax Identification Number of the subcontracting agency to be 

placed on the signature page of the subcontract.  This tax 
Identification Number shall not be identical to the CONTRACTOR’s 
Tax Identification Number. 

 
15.5 CONTRACTOR shall provide Program Manager with copies of all 

executed subcontracts after Program Manager’s approval.   
 

15.6 No subcontract shall alter in any way any legal responsibility of 
CONTRACTOR to COUNTY.  CONTRACTOR shall remain responsible 
for any and all performance required of it under this Agreement, including, 
but not limited to, the obligation to properly supervise, coordinate, and 
perform all work required hereunder.   
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15.7 Notwithstanding any other provision of this Agreement, the parties do not 
in any way intend that any person or entity shall acquire any rights as a 
third party beneficiary of this Agreement. 

 
15.8 CONTRACTOR shall be solely liable and accountable for any and all 

payments and other compensation to all subcontractor’s engaged 
hereunder and their officers, employees, and agents.  COUNTY shall have 
no liability or responsibility whatsoever for any payment or other 
compensation for any subcontractors or their officers, employees, and 
agents. 

 
16.0 INDEPENDENT CONTRACTOR STATUS 
 

This Agreement is by and between the COUNTY and CONTRACTOR and is not 
intended, and shall not be construed, to create the relationship of agent, servant, 
employee, partnership, joint venture or association, as between COUNTY and 
CONTRACTOR.  CONTRACTOR understands and agrees that all persons 
furnishing services to COUNTY pursuant to this Agreement are, for purposes of 
Workers’ Compensation liability, employees solely of CONTRACTOR and not of 
COUNTY.  CONTRACTOR shall bear the sole responsibility and liability for 
furnishing Workers’ Compensation benefits to any person for injuries arising from 
or connected with service to COUNTY provided pursuant to this Agreement. 
 

17.0 COVENANT AGAINST CONTINGENT FEES 
 

17.1 CONTRACTOR warrants that no person or selling agency has been 
employed or retained to solicit or secure this Agreement for either a flat 
fee, a percentage commission or any other form of remuneration. 

 
17.2 For breach or violation of this covenant, COUNTY shall have the right to 

terminate this Agreement and/or, at its sole discretion, require the 
CONTRACTOR to repay any funds converted to such use prior to any 
payment for past work or performance of any future work. 

 
18.0 DISCLOSURE OF INFORMATION 
 

18.1 The CONTRACTOR shall not disclose any details in connection with this 
Agreement to any party, except as may be otherwise provided herein or 
required by law.  However, in recognizing the CONTRACTOR’s need to 
identify its services and related clients to sustain itself, the COUNTY shall 
not inhibit the CONTRACTOR from publicizing its role under this 
Agreement within the following conditions: 

 
18.1.1 CONTRACTOR shall develop all publicity material in a professional 

manner. 
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18.1.2 During the course of performance of this Agreement, the 
CONTRACTOR, its employees, agents, and subcontractors shall 
not publish or disseminate commercial advertisements, press 
releases, opinions or feature articles, using the name of the 
COUNTY without the prior written consent of the COUNTY.  Said 
consent shall not be unreasonably withheld, and approval by the 
COUNTY may be assumed in the event no adverse comments are 
received in writing two (2) weeks after submittal. 

 
18.1.3 CONTRACTOR may, without prior written permission of COUNTY, 

indicate in its proposals and sales material that it has been 
awarded a contract to provide services, provided, however, that the 
requirements of this provision shall apply. 

 
19.0 COMPLIANCE WITH APPLICABLE LAWS 
 

19.1 CONTRACTOR shall conform to and abide by all applicable Municipal, 
COUNTY, State and Federal laws and regulations, court rules, and 
ordinances, insofar as the same or any of them are applicable.  This 
includes compliance with mandatory standards and policies relating to 
energy efficiency in the State Energy Conservation Plan (Title 24, 
California Administrative Code) and compliance with Section 306 of the 
Clean Air Act (42 USC 1857(h)), Section 508 of the Clean Water Act (33 
USC 1368), Executive Order 11738 and Environmental Protection Agency 
regulations (40 CFR Part 15).  Insofar as permits and/or licenses are 
required for the prescribed services and/or any construction authorized 
herein, the same must be obtained from the regulatory agency having 
jurisdiction thereover. 

 
19.1.1 CONTRACTOR acknowledges that this Agreement will be funded,  

in part, with federal funds; therefore, CONTRACTOR agrees that it 
shall comply with all applicable federal laws and regulations 
pertaining to such federal funding.  Said federal laws and 
regulations include, but are not limited to, 45 CFR Section 92.36, et 
seq. 

 
19.1.2 CONTRACTORS shall comply with all applicable laws pertaining to 

confidentiality.  This shall include but is not limited to the 
confidentiality provisions of Section 827 and Section 10850 of the 
California Welfare and Institutions Code and MPP Division 19. 

 
19.1.3 CONTRACTOR agrees to comply fully with the terms of Executive  

Order 11246, entitled Equal Employment Opportunity as amended 
by Executive Order 11375, and as supplemented by Department of 
Labor Regulations (41 CFR Part 60). 
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19.2 Failure by CONTRACTOR to comply with such laws and regulations shall 
be a material breach of this Agreement and may result in termination of 
this Agreement. 

 
19.3 CONTRACTOR agrees to indemnify and hold COUNTY harmless from any 

loss, damage or liability resulting from a violation on the part of the 
CONTRACTOR, its employees, agents or subcontractors of such laws, 
regulations, rules, policies, standards or ordinances as described in 
Section 19.1, Compliance with Applicable Laws. 

 
20.0 COMPLIANCE WITH CIVIL RIGHTS LAWS 
 

CONTRACTOR hereby assures that it will comply with Title VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination 
Act of 1975, Title IX of the Education Amendments of 1973, where applicable, 
and Title 43, Part 17 of the Code of Federal Regulations Subparts A and B, to the 
end that no persons shall on the grounds of race, creed, color, national origin, 
political affiliation, marital status, sex, age, or handicap be subjected to 
discrimination under the privileges and use granted by this Agreement or under 
any project, program or activity supported by this Agreement. 

 
21.0 NON-DISCRIMINATION IN EMPLOYMENT 
 

21.1 CONTRACTOR certifies and agrees that all persons under its employ, its 
affiliates, subsidiaries, or holding companies, are and will be treated 
equally by it without regard to or because of race, religion, color, national 
origin, political affiliation, marital status, sex, age, or handicap, in 
compliance with all applicable Federal and State non-discrimination laws 
and regulations.  This includes compliance with Executive Order 11246 
entitled “Equal Employment Opportunity,” Executive Order 11375 and as 
supplemented in the Department of Labor Regulations (41 CFR Part 60). 

 
21.2 CONTRACTOR shall take affirmative action to ensure that qualified 

applicants are employed and that employees are treated during 
employment without regard to race, religion, color, national origin, political 
affiliation, marital status, sex, age, or handicap.  Such action shall include 
but is not limited to the following: employment, upgrading, demotion, 
transfer, recruitment or recruitment advertising, layoff or termination, rates 
of pay or other forms of compensation and selection for training, including 
apprenticeship. 

 
21.3 CONTRACTOR shall deal with its subcontractors, bidders, or vendors 

without regard to or because of race, religion, color, national origin, 
political affiliation, marital status, sex, age, or handicap. 
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21.4 CONTRACTOR shall provide access for COUNTY’s representatives to 
inspect CONTRACTOR’s employment records during regular business 
hours in order to verify compliance with the provisions of this section when 
so requested by COUNTY. 

 
21.5 If COUNTY finds that any of the above provisions have been violated, the 

same shall constitute a material breach of contract upon which COUNTY 
may determine to terminate this Agreement.  COUNTY reserves the right 
to determine independently whether the non-discrimination provisions of 
this Agreement have been violated.  In addition, a determination by the 
California Fair Employment Opportunity Commission that CONTRACTOR 
has violated State or Federal non-discrimination laws or regulations shall 
constitute a finding by COUNTY that CONTRACTOR has violated the 
non-discrimination provisions of this Agreement. 

 
21.6 The parties agree that in the event CONTRACTOR violates the non-

discrimination provisions of this Agreement, COUNTY shall, at its option, 
be entitled to a sum of Five Hundred Dollars ($500.00) pursuant to 
California Civil Code Section 1671 as liquidated damages in lieu of 
terminating this Agreement. 

 
22.0 CLIENT GRIEVANCES 
 

CONTRACTOR shall establish a written procedure to resolve client grievances.  
At the request of Program Manager, CONTRACTOR shall submit such 
procedures to COUNTY within five (5) Days from the date of the request. 

 
23.0 EVENTS OF DEFAULT 
 

23.1 Default for Non-Performance 
 

COUNTY may terminate the whole or any part of this Agreement if either 
of the following circumstances exist: 

 
23.1.1 CONTRACTOR has made a misrepresentation of any required 

element in the bid/proposal submitted in response to the Invitation 
for Bids/Request for Proposals, if any; or 

 
23.1.2 CONTRACTOR fails to comply with or perform any provision of this 

Agreement or fails to make progress so as to endanger 
performance of any term of this Agreement. 
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23.2 Default for Insolvency 
 

COUNTY may terminate this Agreement for default for insolvency in the 
event of the occurrence of any of the following: 

 
23.2.1 Insolvency of CONTRACTOR.  CONTRACTOR shall be deemed 

insolvent if it has ceased to pay its debts in the ordinary course of 
business or cannot pay its debts as they become due, whether it 
has filed for bankruptcy or not, and whether insolvent within the 
meaning of the Federal Bankruptcy Law or not;  

 
23.2.2 The filing of a voluntary petition in bankruptcy; 

 
23.2.3 The appointment of a Receiver or Trustee for CONTRACTOR; 

 
23.2.4 The execution by CONTRACTOR of an assignment for the benefit 

of creditors. 
 
23.3 Other Events of Default 

 
Determination by the COUNTY, the State Fair Employment Commission, 
or the Federal Equal Employment Opportunity Commission of 
discrimination having been practiced by CONTRACTOR in violation of 
State and/or Federal laws thereon. 

 
24.0 TERMINATION FOR CONTRACTOR’S DEFAULT 
 

24.1 Upon determining the existence of any one or more of the circumstances 
heretofore described in Section 23.0, Events of Default, this Agreement 
may be subject to termination either immediately or within such longer 
time period as noticed by COUNTY. 

 
24.2 In the event COUNTY terminates this Agreement in whole or in part as 

provided in this Agreement, COUNTY may procure, upon such terms and 
in such manner as COUNTY may deem appropriate, services similar to 
those previously provided by CONTRACTOR.  Any excess cost, as 
determined by the COUNTY, arising from procurement of services under 
this Section 24.2, over and above the Maximum Contract Sum, shall be 
charged against the CONTRACTOR and/or its sureties. 

 
24.3 The remedies reserved to COUNTY herein shall be cumulative and in 

addition to any other remedies provided in law or equity. 
 

24.4 In the event that, following service of the Notice of Termination of this 
Agreement under the provisions of this Agreement, it is determined for any 
reason that CONTRACTOR was not in default under the provisions of this 
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Agreement or that the default was excusable under provisions of this 
Agreement, a correction of the Notice of Termination shall be issued, and 
the rights and obligations of the parties shall be the same as if the Notice 
of Termination had not been issued. 

 
25.0 TERMINATION FOR IMPROPER CONSIDERATION 
 

25.1 COUNTY may, by written notice to CONTRACTOR, immediately terminate 
the right of CONTRACTOR to proceed under this Agreement if it is found 
that consideration, in any form, was offered or given by CONTRACTOR, 
either directly or through an intermediary, to any COUNTY officer, 
employee or agent with the intent of securing the Agreement or securing 
favorable treatment with respect to the award, amendment or extension of 
the Agreement or the making of any determinations with respect to the 
CONTRACTOR’s performance pursuant to the Agreement.  In the event of 
such termination, COUNTY shall be entitled to pursue the same remedies 
against CONTRACTOR as it could pursue in the event of default by the 
CONTRACTOR. 

 
25.2 CONTRACTOR shall immediately report any attempt by a COUNTY 

officer or employee to solicit such improper consideration.  The report 
shall be made either to the COUNTY manager charged with the 
supervision of the employee or to the COUNTY Auditor-Controller’s 
Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861. 

 
25.3 Among other items, such improper consideration may take the form of 

cash, discounts, service, the provision of travel or entertainment, or 
tangible gifts. 

 
26.0 TERMINATION FOR CONVENIENCE 
 

26.1 The performance of services under this Agreement may be terminated in 
whole or part when such action is deemed by COUNTY to be in its best 
interest.  Termination of services hereunder shall be effected by delivery 
to CONTRACTOR of a thirty (30) Day advance Notice of Termination 
specifying the extent to which performance of services under this 
Agreement is terminated and the date upon which such termination 
becomes effective. 

 
26.2 After receipt of a Notice of Termination and except as otherwise directed 

by COUNTY, the CONTRACTOR shall: 
 

26.2.1 Stop services under this Agreement on the effective date of 
termination. 
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26.2.2 To the extent possible, continue to perform, as required by this 
Agreement until the effective date of termination. 

 
26.3 After receipt of a Notice of Termination, CONTRACTOR shall submit to 

COUNTY in the form and with the certification as may be prescribed by 
COUNTY, its termination claim and invoice.  Such claim and invoice shall 
be submitted promptly.  COUNTY will not accept any such invoice 
submitted later than three (3) months from the effective date of 
termination.  Upon failure of CONTRACTOR to submit its termination 
claim and invoice within the time allowed, COUNTY may determine, on 
the basis of information available to COUNTY, the amount, if any, due to 
CONTRACTOR in respect to the termination, and such determination shall 
be final.  After such determination is made, COUNTY shall pay 
CONTRACTOR the amount so determined as full and complete 
satisfaction of all amounts due CONTRACTOR under this Agreement for 
any terminated services. 

 
26.4 Subject to the provisions of Section 26.3, above, COUNTY and 

CONTRACTOR shall make a good faith attempt to agree upon an amount 
due to CONTRACTOR for any terminated services following the total or 
partial termination of services pursuant to this Agreement.  If after a good 
faith effort, an amount due CONTRACTOR is not agreed upon, COUNTY 
shall determine the amount due CONTRACTOR by assessing the contract 
value for similar services provided herein to all documented services, 
which CONTRACTOR or its subcontractor(s) has satisfactorily provided.  
COUNTY shall pay the agreed upon or determined amount, provided that 
such amount shall not exceed the Maximum Contract Sum under this 
Agreement as reduced by the amount of payments otherwise made and 
as further reduced by the amount potentially due for services not 
terminated.   

26.5 Any party to this Agreement may terminate services without penalty by 
providing written notice to the other party in accordance with 26.1 above. 

 
27.0 CONTRACTOR RESPONSIBILITY AND DEBARMENT 
 

27.1 A responsible contractor is a contractor who has demonstrated the 
attribute of trustworthiness, as well as quality, fitness, capacity and 
experience to satisfactorily perform the contract.  It is the COUNTY’s 
policy to conduct business only with responsible contractors.   

 
27.2 The CONTRACTOR is hereby notified that, in accordance with Chapter 

2.202 of the County Code, if the COUNTY acquires information 
concerning the performance of the CONTRACTOR on this or other 
contracts which indicates that the CONTRACTOR is not responsible, the 
COUNTY may, in addition to other remedies provided in this Agreement 
debar the CONTRACTOR from bidding on COUNTY contracts for a 
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specified period of time not to exceed three years, and terminate any or all 
existing contracts the CONTRACTOR may have with the COUNTY. 

 
27.3 The COUNTY may debar the CONTRACTOR if the Board of Supervisors 

finds, in its discretion, that the CONTRACTOR has done any of the 
following:  (1) violated any term of a contract with the COUNTY, (2) 
committed any act or omission which negatively reflects on the 
CONTRACTOR’s quality, fitness or capacity to perform a contract with the 
COUNTY or any other public entity, or engaged in a pattern or practice 
which negatively reflects on same, (3) committed an act or offense which 
indicates a lack of business integrity or business honesty, or (4) made or 
submitted a false claim against the COUNTY or any other public entity. 

 
27.4 If there is evidence that the CONTRACTOR may be subject to debarment, 

DCFS will notify the CONTRACTOR in writing of the evidence, which is 
the basis for the proposed debarment and will advise the CONTRACTOR 
of the scheduled date for a debarment hearing before the Contractor 
Hearing Board. 

 
27.5 The Contractor Hearing Board will conduct a hearing where evidence on 

the proposed debarment is presented.  The CONTRACTOR and/or the 
CONTRACTOR’s representative shall be given an opportunity to submit 
evidence at that hearing.  After the hearing, the Contractor Hearing Board 
shall prepare a proposed decision, which shall contain a recommendation 
regarding whether the CONTRACTOR should be debarred, and, if so, the 
appropriate length of time of the debarment.  If the CONTRACTOR fails to 
avail itself of the opportunity to submit evidence to the Contractor Hearing 
Board, the CONTRACTOR may be deemed to have waived all rights of 
appeal. 

 
27.6 A record of the hearing, the proposed decision and any other 

recommendation of the Contractor Hearing Board shall be presented to 
the Board of Supervisors.  The Board of Supervisors shall have the right to 
modify, deny or adopt the proposed decision and recommendation of the 
Contractor Hearing Board. 

 
27.7 These terms shall also apply to subcontractors of COUNTY Contractors. 

 
28.0 LIMITATION OF COUNTY’S OBLIGATION DUE TO NON-APPROPRIATION 

OF FUNDS 
 

28.1 COUNTY’s obligation is payable only and solely from funds appropriated 
for the purpose of this Agreement. 
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28.2 All funds for payment are conditioned upon the COUNTY Board of 
Supervisors’ appropriation of sufficient funds for this purpose.  Payments 
during subsequent fiscal year periods are dependent upon similar Board 
of Supervisors’ action.   

 
28.3 In the event the COUNTY Board of Supervisors does not allocate 

sufficient funds for the next succeeding fiscal year to meet the 
CONTRACTOR’s anticipated obligations to providers under contracts, 
then services may be:  (1) terminated in their entirety; or (2) reduced in 
accordance with available funding as deemed necessary by the COUNTY.  
COUNTY shall notify CONTRACTOR in writing of any such non-allocation 
of funds at the earliest possible date. 

 
28.4 In the event that the COUNTY’s Board of Supervisors adopts, in any fiscal 

year, a COUNTY Budget which provides for reductions in the salaries and 
benefits paid to the majority of COUNTY employees and imposes similar 
reductions with respect to COUNTY contracts, the COUNTY reserves the 
right to reduce its payment obligation correspondingly for that fiscal year 
and any subsequent fiscal year for services provided by the 
CONTRACTOR under this Agreement.  The COUNTY’s notice to the 
CONTRACTOR regarding said reduction in payment obligation shall be 
provided within thirty (30) Days of the Board’s approval of such actions.  
Notwithstanding such reduction, the CONTRACTOR shall make best 
efforts to provide all of the services set forth in this Agreement. 

 
29.0 CONFLICT OF INTEREST 
 

29.1 No COUNTY employee whose position in COUNTY enables such 
employee to influence the award or administration of this Agreement or 
any competing Agreement, and no spouse or economic dependent of 
such employee, shall be employed in any capacity by CONTRACTOR 
herein, or have any other direct or indirect financial interest in this 
Agreement.  No officer or employee of COUNTY who may financially 
benefit from the provision of services hereunder shall in any way 
participate in COUNTY’s approval, or ongoing evaluation of such services, 
or in any way attempt to unlawfully influence COUNTY’s approval or 
ongoing evaluation of such services. 

 
29.2 CONTRACTOR shall comply with all conflict of interest laws, ordinances, 

and regulations now in effect or hereafter to be enacted during the term of 
this Agreement.  CONTRACTOR warrants that it is not now aware of any 
facts, which created a conflict of interest.  If CONTRACTOR hereafter 
becomes aware of any facts, which might reasonably be expected to 
create a conflict of interest, it shall immediately make full written disclosure 
of such facts to COUNTY.  Full written disclosure shall include, without 
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limitation, identification of all persons implicated, and completes 
description of all relevant circumstances. 

 
30.0 EMPLOYEE BENEFITS AND TAXES 
 

30.1 CONTRACTOR shall be solely responsible for providing to, or on behalf of 
its employees, all legally required salaries, wages, benefits, or other 
compensation. 

 
30.2 COUNTY shall have no liability or responsibility for any taxes, including, 

without limitation, sales, income, employee withholding and/or property 
taxes which may be imposed in connection with or resulting from this 
Agreement or CONTRACTOR’s performance hereunder. 

 
31.0 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME 

CREDIT 
 

CONTRACTOR shall notify its employees, and shall require each subcontractor 
to notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the federal income tax laws.  Such notice shall be provided in 
accordance with the requirements set forth in Internal Revenue Services Notice 
1015, attached hereto as Exhibit G. 
 

32.0 CONFIDENTIALITY 
 

32.1 CONTRACTOR shall maintain the confidentiality of all records including, 
but not limited to, COUNTY records and client records in accordance with 
all applicable federal, state and local laws, regulations, ordinances and 
directives regarding confidentiality.  CONTRACTOR shall inform all of its 
officers, employees and agents providing services hereunder of the 
confidentiality provisions of this Agreement.  All employees of 
CONTRACTOR who have access to confidential records and data must 
sign and adhere to the attached “Employee Acknowledgment and 
Confidentiality Agreement”, Exhibit F.  CONTRACTOR shall notify 
COUNTY of any attempt to obtain confidential records through the legal 
process. 

 
32.2 CONTRACTOR shall comply with all applicable laws pertaining to 

confidentiality.  This shall include, but is not limited to, the confidentiality 
provisions of Section 827 and Section 10850 of the California Welfare and 
Institutions Code and MPP Division 19. 
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33.0 CONTRACT ENFORCEMENT, QUALITY ASSURANCE PLAN, MONITORING, 
AND REVIEW 

 
33.1 The Director shall be responsible for the enforcement of this Agreement 

on behalf of COUNTY and shall be assisted therein by those officers and 
employees of COUNTY having duties in connection with the 
administration thereof.  The Director hereby reserves the right to assign 
such personnel as are needed to serve as Program Manager in order to 
inspect and review CONTRACTOR’s performance of and compliance with 
all contractual services, duties, obligations, responsibilities, administrative 
procedures and staffing as set forth in this Agreement. 

 
33.2 CONTRACTOR hereby agrees to cooperate with the Director, Program 

Manager, and any duly authorized State or Federal government 
representative, in the review and monitoring of CONTRACTOR’s program, 
records and procedures at any reasonable time. 

 
33.3 The COUNTY or its agent will evaluate CONTRACTOR’s performance 

under this Agreement on not less than an annual basis.  Such evaluation 
will include assessing the CONTRACTOR’s compliance with all contract 
terms and performance standards.  CONTRACTOR deficiencies which 
COUNTY determines are severe or continuing and that may place 
performance of the Agreement in jeopardy if not corrected will be reported 
to the Board of Supervisors.  The report will include 
improvement/corrective action measures taken by the COUNTY and 
CONTRACTOR.  If improvement does not occur in a manner consistent 
with the corrective action measures, COUNTY may terminate this 
Agreement or impose other penalties as specified in this Agreement. 

 
33.4 At the request of COUNTY, CONTRACTOR, or its appropriate 

representative, shall attend meetings and/or training sessions, as 
determined by COUNTY. 

 
33.5 CONTRACTOR shall prepare and submit to Program Manager a written 

semi-annual report describing the services provided throughout each 
Fiscal Year.  The CONTRACTOR’s semi-annual report shall include, but 
not be limited to: 

 
33.5.1 Description of services and/or deliverables rendered during the 

period, dollar amount of services rendered during the period, dollar 
balance remaining under the Agreement, and any difficulties 
encountered that could jeopardize the completion of the project or 
milestones or deliverables within the schedule. 
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34.0 EMPLOYMENT ELIGIBILITY VERIFICATION 
 

CONTRACTOR warrants that it fully complies with all Federal statutes and 
regulations regarding employment of aliens and others, and that all its employees 
performing services hereunder meet the citizenship or alien status requirements 
contained in Federal statutes and regulations.  CONTRACTOR shall obtain, from 
all covered employees performing services hereunder, all verification and other 
documentation of employment eligibility status required by Federal statutes and 
regulations as they currently exist and as they may be hereafter amended.  
CONTRACTOR shall retain such documentation of all covered employees for the 
period prescribed by law.  CONTRACTOR shall indemnify, defend, and hold 
harmless, the COUNTY, its officers and employees from employer sanctions and 
any other liability which may be assessed against CONTRACTOR or COUNTY in 
connection with any alleged violation of Federal statutes or regulations pertaining 
to the eligibility for employment of persons performing services under this 
Agreement. 

 
35.0 CRIMINAL CLEARANCES 
 

35.1 For the safety and welfare of the children to be served under this 
Agreement, CONTRACTOR agrees, as permitted by law, to ascertain 
arrest and conviction records for all current and prospective employees, 
independent contractors, volunteers or subcontractors who may come in 
contact with children in the course of their work, volunteer activity or 
performance of the subcontract and shall maintain such records in the file 
of each such person. 

 
35.2 CONTRACTOR shall immediately notify COUNTY of any arrest and/or 

subsequent conviction, other than for minor traffic offenses, of any 
employee, independent contractor, volunteer staff or subcontractor who 
may come in contact with children while providing services under this 
Agreement when such information becomes known to CONTRACTOR. 

 
35.3 CONTRACTOR agrees not to engage or continue to engage the services 

of any person convicted of any crime involving harm to children, or any 
crime involving conduct inimical to the health, morals, welfare or safety of 
others, including but not limited to the offenses specified in Health and 
Safety Code, Section 11590 (offenses requiring registration as a 
controlled substance offender) and those defined in the following Penal 
Code Sections or any other existing or future Penal Code sections which 
address such crimes: 

 



 

29 

 
SECTION 
 

TITLE 

220 

Assault with intent to commit mayhem, rape, 
unlawful sodomy, unlawful oral copulation, rape in 
concert with another, lascivious acts upon a child, 
or forcible acts of sexual penetration. 

  
243.4 Sexual battery. 
  

245 
Assault with a deadly weapon or force likely to 
produce great bodily injury. 

  
261.5 Unlawful sexual intercourse with a minor. 
  

264.1 

Voluntary acting in concert with another person, 
by force or violence and against the will of the 
victim, committed rape, rape of spouse or forcible 
act of sexual penetration either personally or by 
aiding and abetting the other person. 

  
272 Causing, encouraging or contributing to 

delinquency of person under age 18. 
  
273a Great bodily harm or death to child; endangerment 

of person or health.  
  
273ab  Assault resulting in death of child under 8 years of 

age. 
  
273d Infliction of corporal punishment or injury on child 

resulting in traumatic condition. 
  
273g Degrading, immoral or vicious practices in the 

presence of children. 
  

273.5 

Infliction of corporal punishment or injury on 
spouse, former spouse, cohabitant, former 
cohabitant or the mother or father of his or her 
child resulting in traumatic condition. 

  
286 Sodomy. 
  
288  Lewd or lascivious acts upon the body of a child 

under age 14. 
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288a Unlawful oral copulation. 
  

289 
Forcible acts of sexual penetration against the 
victim’s will. 

  

290 

Sex offenders required to register with the chief of 
police, sheriff or police of a campus of University 
of California, California State University or 
community college. 

  
314 Indecent exposure. 
  
368(b) Great bodily harm or death to elder or dependent 

adult; Endangerment of person or health of elder 
or dependent adult. 

  
647 (a) & (d) Disorderly conduct relating to lewd act/behavior or 

prostitution. 
  
647.6 Annoyance of or molesting a child under age 18. 
  
667.5(c) Violent felony.  

 
36.0 CHILD SUPPORT COMPLIANCE PROGRAM 
 

36.1 CONTRACTOR’s Warranty of Adherence to COUNTY’s Child Support 
Compliance Program: 

 
36.1.1 CONTRACTOR acknowledges that COUNTY has established a 

goal of ensuring that all individuals who benefit financially from 
COUNTY through contract are in compliance with their court-
ordered child, family and spousal support obligations in order to 
mitigate the economic burden otherwise imposed upon COUNTY 
and its taxpayers. 

 
36.1.2 As required by COUNTY’s Child Support Compliance Program 

(County Code Chapter 2.200) and without limiting CONTRACTOR’s 
duty under this contract to comply with all applicable provisions of 
law, CONTRACTOR warrants that it is now in compliance and shall 
during the term of this contract maintain compliance with 
employment and wage reporting requirements as required by the 
Federal Social Security Act (42 USC Section 653a) and California 
Unemployment Insurance Code Section 1088.5, and shall 
implement all lawfully served Wage and Earnings Withholding 
Orders or District Attorney Notices of Wage and Earnings 
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Assignment for Child or Spousal Support, pursuant to Code of Civil 
Procedure Section 706.031 and Family Code Section 5246(b). 

 
36.2 Termination for Breach of Warranty to Maintain Compliance with 

COUNTY’s Child Support Compliance Program: 
 

36.2.1 Failure of CONTRACTOR to maintain compliance with the 
requirements set forth in Section 36.1 “Contractor’s Warranty of 
Adherence to COUNTY’s Child Support Compliance Program” shall 
constitute a default by CONTRACTOR under this contract.  Without 
limiting the rights and remedies available to COUNTY under any 
other provision of this contract, failure to cure such default within 
ninety (90) Days of notice by the Los Angeles County District 
Attorney shall be grounds upon which the COUNTY Board of 
Supervisors may terminate this contract pursuant to paragraph 
24.0, “Termination for Contractor’s Default”. 

 
36.3 CONTRACTOR’s Acknowledgment of COUNTY’s Commitment to Child 

Support Enforcement. 
 

36.3.1 CONTRACTOR acknowledges that COUNTY places a high priority 
on the enforcement of child support laws and the apprehension of 
child support evaders.  CONTRACTOR understands that it is 
COUNTY’s policy to encourage all COUNTY contractors to 
voluntarily post COUNTY’s  “L.A.’s Most Wanted: Delinquent 
Parents” poster in a prominent position at CONTRACTOR’s place 
of business.  COUNTY’s District Attorney will supply 
CONTRACTOR with the poster to be used. 

 
37.0 FORMER FOSTER YOUTH CONSIDERATION 
 

37.1 Should CONTRACTOR require additional or replacement personnel after 
the effective date of this Agreement to perform services set forth herein, 
CONTRACTOR shall give consideration for any such position(s) to 
qualified former foster youth.  CONTRACTOR shall notify COUNTY of any 
new or vacant positions(s) within CONTRACTOR’s firm by sending via 
U.S. mail or facsimile, a list denoting any position(s) for which hiring is 
anticipated to: 

 
Department of Children and Family Services 
425 Shatto Place, Room 307 
Los Angeles, California 90020 
 
FAX:  (213) 383-3773 
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37.2 The notice sent by CONTRACTOR must indicate the position(s)/title(s) for 
vacant or new employment opportunity, description of same, 
requirements/qualifications for position(s), anticipated pay rate or salary 
schedule, the location where application(s)/requests for application(s) may 
be sent, final date of acceptance for applications, and any special 
circumstances relevant to the hiring procedure for said position(s). 

 
37.3 CONTRACTOR is exempt from the provisions of this Section 37.0 if it is a 

governmental entity. 
 
38.0 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR 

LAYOFFS  
 

38.1 Should CONTRACTOR require additional or replacement personnel after 
the effective date of this Agreement to perform the services set forth 
herein, CONTRACTOR shall give consideration for such employment 
openings to qualified permanent COUNTY employees who are targeted 
for layoff or qualified former COUNTY employees who are on a 
reemployment list during the term of this Agreement. 

 
38.2 CONTRACTOR shall notify COUNTY of any new or vacant position(s) 

within the CONTRACTOR’s personnel who perform services set forth 
herein, by sending via U.S. mail or facsimile, a list denoting any 
positions(s) for which hiring is anticipated to: 

 
Department of Human Resources 
500 West Temple Street, Room 588 
Los Angeles, California 90012 
FAX:  (213) 680-2450 

 
38.3 CONTRACTOR is exempt from the provisions of this Section 38.0 if it is a 

governmental entity. 
 
39.0 CONSIDERATION OF GREATER AVENUES FOR INDEPENDENCE (GAIN) 

OR GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW) 
PARTICIPANTS FOR EMPLOYMENT  

 
39.1 Should CONTRACTOR require additional or replacement personnel after 

the effective date of this Agreement, CONTRACTOR shall give 
consideration for any such employment openings to participants in the 
COUNTY’s Department of Public Social Services’ Greater Avenues for 
Independence (GAIN) Program or General Relief Opportunities for Work 
(GROW) Program who meet CONTRACTOR’s minimum qualifications for 
the open position.  COUNTY will refer GAIN/GROW participants, by job 
category, to CONTRACTOR. 
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39.2 CONTRACTOR shall send notices to the COUNTY’s Department of Public 
Social Services offices(s) located nearest to the job location at the 
following addresses: 

 
Region I – West County 
5200 W. Century Blvd. 
Los Angeles, CA 90045 
 

Region II – West San Fernando 
Valley 
14355 Roscoe Blvd. 
Panorama City, CA 91402 
 

Region III – San Gabriel 
Valley 
3216 Rosemead Blvd. 
El Monte, CA 91731 
 

Region III – San Gabriel Valley 
GAIN Cal-Learn Branch 
3220 Rosemead Blvd. 
El Monte, CA 91731 

Region IV – Central and West 
County 
2910 W. Beverly Blvd. 
Los Angeles, CA 90057 
 

Region IV – Central and West 
County 
Exposition Park Sub-Office 
3965 S. Vermont 
Los Angeles, CA 90037 
 

Region V – South County 
2959 Victoria Street 
Rancho Dominguez, 
CA90221 
 

Region VI – Southeast County 
5460 Bandini Blvd. 
City of Bell, CA 90201 

Region VII – East San 
Fernando County 
3307 N. Glenoaks Blvd. 
Burbank, CA 91504 
 

 

 
39.3 The notice sent by CONTRACTOR must indicate the position(s)/title(s) for 

vacant or new employment opportunity, description of same, 
requirements/qualifications for position(s), anticipated pay rate or salary 
schedule, the location where applications/request(s) for applications are 
being received, final date of acceptance for applications, and any special 
circumstances relevant to the hiring procedure for said position(s). 

 
39.4 CONTRACTOR is exempt from the provisions of this Section 39.0 if it is a 

governmental entity. 
 
40.0 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST 

ORDINANCE 
 

CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as 
defined in Los Angeles County Code Section 2.160.010, retained by 
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CONTRACTOR, shall fully comply with the COUNTY Lobbyist Ordinance, Los 
Angeles County Code Chapter 2.160.  Failure on the part of CONTRACTOR or 
any COUNTY lobbyist or COUNTY lobbying firm retained by CONTRACTOR to 
fully comply with the COUNTY Lobbyist Ordinance shall constitute a material 
breach of this Agreement upon which COUNTY may, in its sole discretion, 
immediately terminate or suspend this Agreement. 

 
41.0 NOTICE OF DELAYS 
 

Except as otherwise provided herein, when either party to this Agreement has 
knowledge that any actual or potential situation is delaying or threatens to delay 
the timely performance of this Agreement, that party shall, within three (3) 
working days, give written notice thereof, including all relevant information with 
respect thereto, to the other party. 

 
42.0 USE OF RECYCLED-CONTENT PAPER 
 

Consistent with the Board of Supervisors’ policy to reduce the amount of solid 
waste deposited at COUNTY landfills, the CONTRACTOR agrees to use 
recycled-content paper to the maximum extent possible on the project. 

 
43.0 PROPRIETARY RIGHTS 
 

43.1 COUNTY and CONTRACTOR agree that all materials, data and 
information developed under this Agreement shall become the sole 
property of COUNTY, provided that CONTRACTOR may retain 
possession of all working papers prepared by CONTRACTOR.  
CONTRACTOR may use these materials, data, information and working 
papers for non-commercial scholarly and educational purposes only 
provided that CONTRACTOR does not profit from such use.  During and 
subsequent to the term of this Agreement, COUNTY shall have the right to 
inspect any and all such working papers, make copies thereof, and use 
the working papers and the information contained therein.   

 
43.2 Notwithstanding any other provision of this Agreement, COUNTY and 

CONTRACTOR agree that COUNTY shall have all ownership rights in 
software or modification thereof and associated documentation designed, 
developed or installed with Federal financial participation; additionally, the 
Federal Government shall have a royalty-free, nonexclusive, and 
irrevocable license to reproduce, publish, or otherwise use and to 
authorize others to use for Federal Government purposes, such software, 
modifications and documentation.  Notwithstanding any other provision of 
this Agreement, proprietary operating/vendor software packages (e.g., 
ADABAS or TOTAL) which are provided at established catalog or market 
prices and sold or leased to the general public shall not be subject to the 
ownership provisions of this Section.  CONTRACTOR may retain 
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possession of all working papers prepared by CONTRACTOR.  During 
and subsequent to the term of this Agreement, COUNTY shall have the 
right to inspect any and all such working papers, make copies thereof, and 
use the working papers and the information contained therein. 

 
43.3 Any materials, data and information not developed under this Agreement, 

which CONTRACTOR considers to be proprietary and confidential, shall 
be plainly and prominently marked by CONTRACTOR as “TRADE 
SECRET”, “PROPRIETARY”, or “CONFIDENTIAL”. 

 
43.4 COUNTY will use reasonable means to ensure that CONTRACTOR’s 

proprietary and confidential materials, data and information are 
safeguarded and held in confidence.  However, COUNTY will notify 
CONTRACTOR of any Public Records request for items described in 
Section 43.3.  COUNTY agrees not to reproduce or distribute such 
materials, data and information to non-COUNTY entities without the prior 
written permission of CONTRACTOR. 

 
43.5 Notwithstanding any other provision of this Agreement, COUNTY shall not 

be obligated in any way under Section 43.4 for: 
 

43.5.1 Any material, data and information not plainly and prominently 
marked with restrictive legends as set forth in Section 43.3;  

 
43.5.2 Any materials, data and information covered under Section 43.2; 

and  
 

43.5.3 Any disclosure of any materials, data and information which 
COUNTY is required to make under the California Public Records 
Act or otherwise by law. 

 
43.6 CONTRACTOR shall protect the security of and keep confidential all 

materials, data and information received or produced under this 
Agreement.  Further, CONTRACTOR shall use whatever security 
measures are necessary to protect all such materials, data and 
information from loss or damage by any cause, including, but not limited 
to, fire and theft. 

 
43.7 CONTRACTOR shall not disclose to any party any information identifying, 

characterizing or relating to any risk, threat, vulnerability, weakness or 
problem regarding data security in COUNTY’s computer systems or to any 
safeguard, countermeasure, contingency plan, policy or procedure for 
data security contemplated or implemented by COUNTY, without 
COUNTY’s prior written consent. 
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43.8 The provisions of Sections 43.5, 43.6, and 43.7 shall survive the expiration 
or termination of this Agreement. 

 
44.0 FIXED ASSETS 
 

Title to all fixed assets purchased with COUNTY funds designated by the 
COUNTY for that purpose under this Agreement shall remain with COUNTY.  A 
“Fixed Asset” is defined hereunder as any equipment costing Five Thousand 
Dollars ($5,000.00) or more, with a useful life of more than one year.  Such 
assets shall be maintained and repaired by CONTRACTOR during the term of 
this Agreement.  CONTRACTOR shall provide an accounting of such assets at 
the termination or expiration of this Agreement and shall deliver same to 
COUNTY upon COUNTY’s written request.  CONTRACTOR shall have the 
option upon the expiration or termination of the Agreement to acquire such 
assets at a price to be mutually agreed upon by COUNTY and CONTRACTOR. 

 
45.0 CHILD ABUSE PREVENTION REPORTING 
 

45.1 CONTRACTOR agrees that the safety of the child will always be the first 
priority.  To ensure the safety of children, CONTRACTOR will immediately 
notify COUNTY and the Child Abuse Hotline whenever CONTRACTOR 
reasonably suspects that a child has been a victim of abuse and/or is in 
danger of future abuse.  The CONTRACTOR will remain with the child if 
imminent risk is present. 

 
45.2 CONTRACTOR shall ensure that all known or suspected instances of 

child abuse are reported to a child protective agency as defined in Section 
11164, et. Seq. of the Penal Code.  This responsibility shall include: 

 
45.2.1 A requirement that all employees, consultants, or agents 

performing services under this Agreement who are required by 
Penal Code, Section 11166(a), to report child abuse, sign a 
statement that he or she knows of the reporting requirements and 
will comply with them. 

 
45.2.2 The establishment of procedures to ensure reporting even when 

employees, consultants or agents who are not required to report 
child abuse under California Penal Code Section 11166, gain 
knowledge of, or reasonably suspect that a child had been a victim 
of abuse or neglect. 

 
45.2.3 The assurance that all employees of CONTRACTOR and 

subcontractors working under this Agreement understand that the 
safety of the child is always the first priority. 
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46.0 COMMUNITY BUSINESS ENTERPRISES PROGRAM 
 

In accordance with COUNTY policy, CONTRACTOR has submitted a true and 
correct copy of the Certification Application, which is attached as Exhibit E. 

47.0 AUTHORIZATION WARRANTY 
 

CONTRACTOR represents and warrants that the signatory to this Agreement is 
fully authorized to obligate CONTRACTOR hereunder and that all corporate acts 
necessary to the execution of this Agreement have been accomplished. 

 
48.0 DISPUTE RESOLUTION PROCEDURE 

 
48.1 CONTRACTOR and COUNTY agree to act promptly and diligently to 

mutually resolve any disputes, which may arise with respect to this 
Agreement.  All such disputes shall be subject to the provisions of this 
Section 48.0. 

 
48.2 CONTRACTOR and COUNTY agree that, the existence and details of a 

dispute notwithstanding, both parties shall continue without delay their 
performance hereunder, except for any performance which COUNTY 
determines should be delayed as a result of such dispute.  COUNTY shall 
continue to pay sums not in dispute, during any such period of continued 
performance. 

 
48.3 In the event of any dispute between the parties with respect to this 

Agreement, CONTRACTOR and COUNTY shall submit the matter to their 
respective Program Managers for the purpose of endeavoring to resolve 
such dispute. 

 
48.4 In the event that the Program Managers are unable to resolve the dispute 

within a reasonable time not to exceed five (5) working days from the date 
of submission of the dispute to them, then the matter shall immediately be 
submitted to CONTRACTOR’s next level of management and COUNTY’s 
Regional Administrator for further consideration and discussion to attempt 
to resolve the dispute. 

 
48.5 In the event that CONTRACTOR’s next level of management and 

COUNTY’s Regional Administrator are unable to resolve the dispute within 
a reasonable time not to exceed five (5) Days from the date of submission 
of the dispute to them, then the matter shall immediately be submitted to 
CONTRACTOR’s next higher level of management and to the Director of 
DCFS for further consideration and discussion to attempt to resolve the 
dispute. 

 
48.6 All disputes utilizing this dispute resolution procedure shall at each and 

every level of escalation be documented in writing by each party and shall 
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state the specifics of each alleged dispute and all actions taken.  The 
parties shall act in good faith to resolve all disputes.  At all levels 
described in this Section 48.0, the efforts to resolve a dispute shall be 
undertaken by conference between the parties’ respective 
representatives, either orally (by face-to-face meeting or by telephone), or 
in writing (by exchanging of correspondence). 

 
48.7 Notwithstanding any other provision of this Agreement, COUNTY’s right to 

terminate this Agreement pursuant to Section 24.0, Termination for 
Contractor’s Default, Section 26.0, Termination for Convenience, or any 
other termination provision hereunder, and COUNTY’s right to seek 
injunctive relief to enforce the provisions of Section 43.0, Proprietary 
Rights and Section 32.0, Confidentiality, shall not be subject to this 
Section 48.0, Dispute Resolution Procedure. 

 
49.0 COMPLIANCE WITH JURY SERVICE PROGRAM 
 

This Agreement is subject to the provisions of the COUNTY’s ordinance entitled 
Contractor Employee Jury Service (“Jury Service Program”) as codified in 
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code, a copy 
of which is attached hereto as Exhibit I and incorporated by reference into and 
made a part of this Agreement. 

 
49.1 Written Employee Jury Service Policy 

 
49.1.1 Unless CONTRACTOR has demonstrated to the COUNTY’s 

satisfaction either that CONTRACTOR is not a “Contractor” as 
defined under the Jury Service Program (Section 2.203.020 of the 
County Code) or that CONTRACTOR qualifies for an exception to 
the Jury Service Program (2.203.070 of the County Code), 
CONTRACTOR shall have and adhere to a written policy that 
provides that its Employees shall receive from the CONTRACTOR, 
on an annual basis, no less than five (5) Days of regular pay for 
actual jury service.  The policy may provide that Employees deposit 
any fees received for such jury service with the CONTRACTOR or 
that the CONTRACTOR deduct from the Employee’s regular pay 
the fees received for jury service. 

 
49.1.2 For purposes of this Section, “Contractor” means a person, 

partnership, corporation or other entity which has a contract with 
the COUNTY or a subcontract with a COUNTY contractor and has 
received or will receive an aggregate sum of $50,000 or more in 
any 12-month period under one or more COUNTY contracts or 
subcontracts.  “Employee” means any California resident who is a 
full time employee of CONTRACTOR.  “Full time” means forty (40) 
hours or more worked per week, or a lesser number of hours if: 1) 
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the lesser number is a recognized industry standard as determined 
by the COUNTY, or 2) CONTRACTOR has a long-standing practice 
that defines the lesser number of hours as full-time.  Full-time 
employees providing short-term, temporary services of ninety (90) 
Days or less within a 12-month period are not considered full-time 
for purposes of the Jury Service Program.  If CONTRACTOR uses 
any subcontractor to perform services for the COUNTY under this 
Agreement, the subcontractor shall also be subject to the 
provisions of this Section 49.0.  The provisions of this Section 48.0 
shall be inserted into any such subcontract agreement and a copy 
of the Jury Service Program shall be attached to the agreement.  

 
49.1.3 If CONTRACTOR is not required to comply with the Jury Service 

Program when the Agreement commences, CONTRACTOR shall 
have a continuing obligation to review the applicability of its 
“exception status” from the Jury Service Program, and 
CONTRACTOR shall immediately notify COUNTY if 
CONTRACTOR at any time either comes within the Jury Service 
Program’s definition of “Contractor” or if CONTRACTOR no longer 
qualifies for an exception to the Program.  In either event, 
CONTRACTOR shall immediately implement a written policy 
consistent with the Jury Service Program.  The COUNTY may also 
require, at any time during the term of this Agreement and at it sole 
discretion, that CONTRACTOR demonstrate to the COUNTY’s 
satisfaction that CONTRACTOR either continues to remain outside 
of the Jury Service Program’s definition of “Contractor” and/or that 
CONTRACTOR continues to qualify for an exception to the 
Program. 

 
49.1.4 CONTRACTOR’s violation of this Section 49.0 of this Agreement 

may constitute a material breach of this Agreement.  In the event of 
such material breach, COUNTY may, in its sole discretion, 
terminate the Agreement and/or bar CONTRACTOR from the 
award of future COUNTY contracts for a period of time consistent 
with the seriousness of the breach. 

 
50.0 MANDATORY REQUIREMENT TO REGISTER ON COUNTY’S WEBVEN 
 

CONTRACTOR represents and warrants that it has registered in the COUNTY’s 
WebVen.  Prior to a contract award, all potential contractors must register in the 
COUNTY’s WebVen.  The WebVen contains the vendor’s business profile and 
identifies the goods/services the business provides.  Registration can be 
accomplished online via the Internet by accessing the COUNTY’s home page at 
http://lacounty.info/doing_business/main_db.htm.  (There are underscores in the 
address between the words ‘doing business’ and ‘main db’.)   
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51.0 PRIOR APPROVAL 
 

51.1 Space 
 

COUNTY must review all rental agreements or amendments thereto, 
covered by this Agreement presently in force, approve all future rental 
agreements, amendments thereto, and estimates for space renovation 
prior to execution by CONTRACTOR.   

 
51.2 Equipment 
 

COUNTY must approve the purchase of each item of equipment valued at 
over $5000 and all computer equipment prior to purchase.  Title to all 
equipment purchased with COUNTY funds under this Agreement shall 
remain with COUNTY.  Such equipment shall be maintained and repaired 
by CONTRACTOR during the term of this Agreement, at no cost to 
COUNTY.  CONTRACTOR shall provide an accounting of any such 
equipment, and shall deliver, at request of COUNTY, such equipment to 
COUNTY. 

52.0 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY 
LAW  
 
The CONTRACTOR shall notify and provide to its employees, and shall require 
each subcontractor to notify and provide to its employees, a fact sheet regarding 
the Safely Surrendered Baby Law, its implementation in Los Angeles County, 
and where and how to safely surrender a baby.  The fact sheet is set forth in 
Exhibit K, Safely Surrendered Baby Law, of this Contract and is also available on 
the Internet at www.babysafela.org for printing purposes. 

 
53.0 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT TO 

THE SAFELY SURRENDERED BABY LAW  
 
The CONTRACTOR acknowledges that the COUNTY places a high priority on 
the implementation of the Safely Surrendered Baby Law.  The CONTRACTOR 
understands that it is the County’s policy to encourage all County Contractors to 
voluntarily post the County’s “Safely Surrendered Baby Law” poster in a 
prominent position in the Subcontractor’s place of business.  The County’s 
Department of Children and Family Service will supply CONTRACTOR with the 
poster to be used. 

 
54.0 INTERPRETATION OF CONTRACT 
 

54.1 Validity 
 

54.1.1 The invalidity, unenforceability, or illegality of any provision of this 
Agreement shall not render the other provisions thereof invalid, 
unenforceable, or illegal. 
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54.2 Governing Laws, Jurisdiction and Venue 

 
54.2.1 This Agreement shall be construed in accordance with and 

governed by the laws of the State of California.  CONTRACTOR 
agrees and consents to the exclusive jurisdiction of the courts of 
the State of California for all purposes regarding this Agreement 
and further agrees and consents that venue of any action brought 
hereunder shall be exclusively in the County of Los Angeles, 
California. 

 
54.3 Captions and Section Headings 
 

Each paragraph and certain subparagraphs of this Agreement have been 
supplied with captions, which serve only as guides to the contents.  The 
captions do not control the meaning of any paragraph or subparagraph or 
in any way determine this Agreement’s interpretation or meaning. 

 
54.4 Waiver 

 
54.4.1 Any waiver by COUNTY of any breach of any one or more of the 

covenants, conditions, terms and agreements herein contained 
shall be in writing and shall not be construed to be a waiver of any 
subsequent or other breach of the same or of any other covenant, 
condition, term or agreement herein contained, nor shall failure on 
the part of COUNTY to require exact, full and complete compliance 
with any of the covenants, conditions, terms or agreements herein 
contained be construed as in any manner changing the terms of 
this Agreement or stopping COUNTY from enforcing the full 
provisions thereof. 

 



 

COUNTY OF LOS ANGELES 
DEPARTMENT OF CHILDREN AND FAMILY SERVICES 

 
AGREEMENT FOR TRAINING SERVICES 

 
IN WITNESS WHEREOF, the Board of Supervisors of the COUNTY of Los Angeles has 
caused this Agreement to be subscribed by its Chair and the seal of such Board to be 
hereto affixed and attested by the Executive Office thereof, and CONTRACTOR has 
caused this Agreement to be subscribed in its behalf by its duly authorized officer as of 
the day, month and year first above written.  The person signing on behalf of the 
CONTRACTOR warrants under penalty of perjury that he or she is authorized to bind 
the CONTRACTOR. 
 
 
       COUNTY OF LOS ANGELES 
 
       By  ______________________ 
             Chair, Board of Supervisors 
ATTEST: 
 
VIOLET VARONA-LUKENS 
Executive Officer-Clerk of the  
Los Angeles County  
Board of Supervisors 
 
By  _______________________         
       CONTRACTOR 
 
       By       
 
       Name       
 
       Title       

      
            

        Tax Identification Number 
 
APPROVED AS TO FORM: 
 
BY THE OFFICE OF COUNTY COUNSEL 
LLOYD W. PELLMAN, County Counsel 
 
BY        

Deputy County Counsel 



 

 
 
 

EXHIBIT A 
 

STATEMENT OF WORK 



 

 
 
 

EXHIBIT B 
 

BUDGET 
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EXHIBIT C 
 

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION 
 
 
1.0 Certification of Independent Price Determination 

 
The Contractor certifies that the statements included herein are true and that the 
prices quoted herein have been arrived at independently without consultation, 
communication, or agreement with any other competitor for the purpose of 
restricting competition. 

 
2.0 List names and telephone numbers of persons authorized to legally commit the 

Proposer. 
 
 

Name         Phone Number 
 
____________________________    ____________ 
 
____________________________    ____________ 
 
____________________________    ____________ 

 
 
Name of Contractor:__________________________________________________ 
 
State Contractor’s License Number: _____________________________________ 
 
Tax Identification Number: _____________________________________________ 
 
Name and Title of Signer: ______________________________________________ 
 
Signature: __________________________________________________________ 
 
Date: _______________________________________________________________ 

 

Formatted: Indent: Left:  0",
Hanging:  0.38", Outline numbered +
Level: 1 + Numbering Style: 1, 2, 3,
… + Start at: 2 + Alignment: Left +
Aligned at:  0" + Tab after:  0.25" +
Indent at:  0.25", Tabs:  0.38", List
tab + Not at  0.25"
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EXHIBIT D 
 

CONTRACTOR’S EQUAL EMPLOYMENT OPPORTUNITY (EEO) CERTIFICATION  
 
 
 
_______________________________________________________________________
______ 
Contractor’s Name 
 
_______________________________________________________________________ 
Address 
 
_______________________________________________________________________ 
Internal Revenue Service Employer Identification Number 
 
 

GENERAL 
 
 
In accordance with Section 4.32.010, County Code, of the County of Los Angeles, the 
contractor, supplier, or vendor certifies and agrees that all persons employed by such firm, 
its affiliates, subsidiaries, or holding companies are and will be treated equally by the firm 
without regard to or because of race, religion, ancestry, national origin, or sex and in 
compliance with all anti-discrimination laws of the United States of America and the State 
of California. 
 
 
 
_______________________________________________________________________ 
Name and Title of Signer 
 
 
_______________________________________________________________________ 
Signature                                                      Date 
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EXHIBIT E 
 

COMMUNITY BUSINESS ENTERPRISE FORM (CBE) 

FIRM/ORGANIZATION INFORMATION 

 
INSTRUCTIONS:  All Bidders/contractors must have this form on file with the Department of Children and 
Family Services to be considered in compliance with federal, state and local contracting regulations.  The 
information requested below is for statistical purposes only.  Categories listed below are based on those described 
in 49 CFR § 23.5.  Complete this form as indicated.  Non-profit firms are exempt from completing this form -- 
indicate the type of business structure as “Non-profit Organization” and return the form to DCFS. 
 
BUSINESS STRUCTURE: _____________________________________________________________ 
(Corporation, Partnership, Sole Proprietorship, etc.  Non-profit organizations indicate here and discontinue)  
TOTAL NUMBER OF EMPLOYEES IN FIRM (including owners):______________________________  
BREAK DOWN THE NUMBER OF EMPLOYEES (ABOVE), AS FOLLOWS: 

  OWNERS/PARTN
ERS/ 
 ASSOCIATE 
PARTNERS 

 
 MANAGERS 

 
 STAFF 

 Black/African American    

 Hispanic/Latin American    

 Asian American    

 American Indian/Alaskan Native    

 White          

Based on the above categories, please indicate the total numbers of men and women in the 
firm: 

 

Male    

Female    
 

PLEASE INDICATE BY PERCENTAGE (%) HOW OWNERSHIP OF THE FIRM IS DISTRIBUTED. 

 Black/ 
African 

American 

 Hispanic/Latin 
 American 

  
 Asian American 

 American 
Indian/ 
 Alaskan Native 

 
     White       

Men                %                %                %                %                % 

Women                %                %                %                %                % 
 
Is your firm currently certified as a minority, women-owned, disadvantaged or disabled veterans business enterprise by a 
public agency?  (If yes, complete the following and attach a copy of your notice of certification.) 

     M W  D DV 
Agency   ______________________    ____ ____ ____  ____ Expires _______________ 
Agency   ______________________    ____ ____ ____  ____ Expires _______________ 
LEGEND:       M = Minority;   W =  Women;   D = Disadvantaged;   DV =  Disabled Veterans 
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COMMUNITY BUSINESS ENTERPRISE (CBE) 

 
 

LAC/CBE SANCTIONS 
 

1.  A person or business shall not: 
 
 a. Knowingly and with the intent to defraud, fraudulently obtain, retain, attempt to obtain or 

retain, or aid another in fraudulently obtaining, retaining or attempting to obtain or retain, 
acceptance or certification as a minority or women business enterprise, or both, for the 
purposes of this article. 

 
 b. Willfully and knowingly make a false statement with the intent to defraud, whether by 

affidavit, report, or other representation, to a County official or employee for the purpose 
of influencing the acceptance or certification or denial of acceptance or certification of any 
entity as a minority or women business enterprise, or both. 

 
 c. Willfully and knowingly obstruct, impede, or attempt to obstruct or impede, any county 

official or employee who is investigating the qualifications of a business entity which has 
requested acceptance or certification as a minority or women business enterprise, or 
both. 

 
 d. Knowingly and with intent to defraud, fraudulently obtain, attempt or obtain, or aid another 

person or business in fraudulently obtaining or attempting to obtain, public moneys to 
which the person or business is not entitled under this article. 

 
2. Any person or business who violates paragraph (1) shall be suspended from bidding on, or 

participating as contractor, subcontractor, or supplier in any County contract or project for a 
period of three years. 

 
3. No County agency with the powers to award contracts shall enter into any contract with any 

person or business suspended for violating this section during the period of the person's or 
business' suspension.  No awarding department shall award a contract to any contractor utilizing 
the services of any person or business as a subcontractor suspended for violating this section 
during the period of the person's or business suspension. 

 
I acknowledge, that the undersigned, on behalf of himself or herself individually and on behalf of his or 
her business or organization, if any, is fully aware of the above policy of the County of Los Angeles and I 
declare under penalty of perjury that the foregoing Firm/Organization Information is true and correct. 
 
 
              
Name of Firm 
              
Name and Title 
              
Authorized Signature 
______________________________________________________________________
______ 
Date 
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EXHIBIT F 
 

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT 
AND CONFIDENTIALITY AGREEMENT 

 
 
GENERAL INFORMATION  
Your employer, _____________________________, has entered into a contract with the County of Los 
Angeles to provide various services to the County.  Therefore, your signature is required on this 
employee acknowledgment and confidentiality agreement. 
 
EMPLOYEE ACKNOWLEDGMENT  
I understand that _____________________________, is my sole employer for purposes of this 
employment. 
 
I rely exclusively upon ____________________________, for payment of salary and any and all other 
benefits payable to me or on my behalf during the period of this employment. 
 
I understand and agree that I am not an employee of Los Angeles County for any purposes and that I do 
not have and will not acquire any rights or benefits of any kind from the County of Los Angeles during the 
period of this employment. 
 
I understand and agree that I do not have and will not acquire any rights or benefits pursuant to any 
agreement between my employer, _________________________________ and the County of Los 
Angeles. 
 
CONFIDENTIALITY AGREEMENT  
As an employee of __________________________________, you may be involved with work pertaining 
to County services and if so, you may have access to confidential data pertaining to persons and/or other 
entities who receive services from the County of Los Angeles.  The County of Los Angeles has a legal 
obligation to protect all confidential data, especially data concerning welfare recipient records.  If you are 
to be involved in County work, the County must ensure that you, too, will protect the confidentiality of all 
data.  Consequently, you must sign this confidentiality agreement as a condition of your work to be 
provided to the County.  Please read the agreement and take due time to consider it prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person data obtained while performing work 
pursuant to the contract between __________________________________ and the County of Los 
Angeles. 
 
I agree to forward all requests for the release of information received by me to my immediate supervisor. 
 
I agree to report any and all violations of the above by any other person and/or by myself to my 
immediate supervisor and I agree to ensure that said supervisor reports such violation to the County of 
Los Angeles Department of Children and Family Services. 
 
I acknowledge that violation of this agreement and acknowledgment may subject me to civil and/or 
criminal action and that the County of Los Angeles will seek all possible legal redress. 
 
Employee’s Signature: _______________________________________ Date:_____________________ 
 
Employee’sPrintedPosition/Title:__________________________________________________________ 
 
 



 

  

 
EXHIBIT G 

 
INTERNAL REVENUE NOTICE 1015 
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EXHIBIT H 
 

CHILD SUPPORT COMPLIANCE PROGRAM CERTIFICATION 
                                                                                                                                                                                                             

Los Angeles County Code Chapter 2.200 establishes the Los Angeles County Child Support Compliance 
Program.  This Program requires the County to provide certain information to the Child Support Services 
Department (CSSD) concerning its employees and business licensees.  It further requires that bidders or 
proposers for County contracts submit certifications of Program compliance to the soliciting County department 
along with their bids or proposals.  (In an emergency procurement, as determined by the soliciting County 
department, these certifications may be provided immediately following the procurement.)  
 
IN ORDER TO COMPLY WITH THIS REQUIREMENT, COMPLETE THIS FORM AND SUBMIT IT DIRECTLY 
TO THE SOLICITING COUNTY DEPARTMENT ALONG WITH YOUR BID OR PROPOSAL.  IN ADDITION, 
PROVIDE A COPY TO THE CHILD SUPPORT SERVICES DEPARTMENT AT THE ADDRESS OR FAX 
NUMBER SHOWN BELOW.  SOLE PRACTICIONER MEMBERS OF AN ASSOCIATION MUST COMPLETE 
AND SUBMIT INDIVIDUAL FORMS.                                                                                                                                                                                              
 
I, (print name as shown in bid or proposal)                                                                            , hereby submit this 
certification to the (County Department)                                                                                       , pursuant to the 
provisions of County Code Section 2.200.060 and hereby certify that (contractor name as shown in bid or 
proposal)                                                                                                                 , an independently-owned or 
franchiser-owned business (circle one), located at (contractor or, if an association, associated member 
address) is in compliance with Los Angeles County’s Child Support Compliance Program and has met the 
following requirements: 
 
1) Submitted a completed Principal Owner Information Form to the Child Support Services Department; 
 
2) Fully complied with employment and wage reporting requirements as required by the Federal Social 

Security Act (42 USC Section 653a) and/or California Unemployment Insurance Code Section 1088.5 
and will continue to comply with such reporting requirements; 

 
3) Fully complied with all lawfully served Wages and Earnings Withholding Orders or Notices of Wage and 

Earnings Assignment, pursuant to Code of Civil Procedure Section 706.031 and Family Code Section 
5246(b) or pursuant to applicable provisions of the Uniform Interstate Family Support Act, and will 
continue to comply with such Orders or Notices. 

 
I declare under penalty of perjury that the foregoing is true and correct. 
 
Executed this                 day of                                                                                          

(Month and Year) 
at:                                                                                                                                                                     

 (City/State)              (Telephone No.) 
by:                                                                                                                                                                 

(Signature of a Principal Owner, an officer or manager responsible for submission of the bid or proposal  
to the County) 

 
Copy to: Child Support Services Department 

Special Projects 
P. O. Box 911009 
Los Angeles, CA 90091-1099 
FAX: (323) 869-0634   Telephone: (323) 832-7277 or (323) 832-7276 
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EXHIBIT I 
 

Title 2 ADMINISTRATION 
Chapter 2.203.010 through 2.203.090 

CONTRACTOR EMPLOYEE JURY SERVICE 
 
2.203.010 Findings.  
 
The board of supervisors makes the following findings. The county of Los 
Angeles allows its permanent, full-time employees unlimited jury service at their 
regular pay. Unfortunately, many businesses do not offer or are reducing or even 
eliminating compensation to employees who serve on juries. This creates a 
potential financial hardship for employees who do not receive their pay when 
called to jury service, and those employees often seek to be excused from having 
to serve. Although changes in the court rules make it more difficult to excuse a 
potential juror on grounds of financial hardship, potential jurors continue to be 
excused on this basis, especially from longer trials. This reduces the number of 
potential jurors and increases the burden on those employers, such as the 
county of Los Angeles, who pay their permanent, full-time employees while on 
juror duty. For these reasons, the county of Los Angeles has determined that it is 
appropriate to require that the businesses with which the county contracts 
possess reasonable jury service policies. 
 
2.203.020 Definitions.  
 
The following definitions shall be applicable to this chapter: 
 
A. “Contractor” means a person, partnership, corporation or other entity which has a 

contract with the county or a subcontract with a county contractor and has 
received or will receive an aggregate sum of $50,000 or more in any 12-month 
period under one or more such contracts or subcontracts. 

 
B. “Employee” means any California resident who is a full-time employee of a 

contractor under the laws of California. 
 
C. “Contract” means any agreement to provide goods to, or perform services for or 

on behalf of, the county but does not include: 
 

1.  A contract where the board finds that special circumstances exist that justify a 
waiver of the requirements of this chapter; or 

 
2.  A contract where federal or state law or a condition of a federal or state 

program mandates the use of a particular contractor; or 
 
3.  A purchase made through a state or federal contract; or 
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4.  A monopoly purchase that is exclusive and proprietary to a specific 
manufacturer, distributor, or reseller, and must match and inter-member with 
existing supplies, equipment or systems maintained by the county pursuant to 
the Los Angeles County Purchasing Policy and Procedures Manual, section 
P-3700 or a successor provision; or 

 
5.  A revolving fund (petty cash) purchase pursuant to the Los Angeles County 

Fiscal Manual, section 4.4.0 or a successor provision; or 
 
6.  A purchase card pursuant to the Los Angeles County Purchasing Policy and 

Procedures Manual, section P-2810 or a successor provision; or 
 
7.  A non-agreement purchase with a value of less than $5,000 pursuant to the 

Los Angeles County Purchasing Policy and Procedures Manual, section A-
0300 or a successor provision; or 

 
8.  A bona fide emergency purchase pursuant to the Los Angeles County 

Purchasing Policy and Procedures Manual, section PP-1100 or a successor 
provision. 

 
D. “Full time” means 40 hours or more worked per week, or a lesser number of 

hours if the lesser number is a recognized industry standard as determined by 
the chief administrative officer or the contractor has a long-standing practice that 
defines a full-time schedule as less than 40 hours per week. 

 
2.203.030 Applicability.  
 
This chapter shall apply to contractors who enter into contracts that commence after 
July 11, 2002.  This chapter shall also apply to contractors with existing contracts, which 
are extended into option years that commence after July 11, 2002.  Contracts that 
commence after May 28,2002, but before July 11, 2002, shall be subject to the 
provisions of this chapter only if the solicitations for such contracts stated that the 
chapter would be applicable.  
 
2.203.040 Contractor Jury Service Policy.  
 
A contractor shall have and adhere to a written policy that provides that its employees 
shall receive from the contractor, on an annual basis, no less than five days of regular 
pay for actual jury service. The policy may provide that employees deposit any fees 
received for such jury service with the contractor or that the contractor deduct from the 
employees’ regular pay the fees received for jury service. 
 
2.203.050 Other Provisions.  
 
A. Administration. The chief administrative officer shall be responsible for the 

administration of this chapter. The chief administrative officer may, with the 
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advice of county counsel, issue interpretations of the provisions of this chapter 
and shall issue written instructions on the implementation and ongoing 
administration of this chapter. Such instructions may provide for the delegation of 
functions to other county departments. 

 
B. Compliance Certification. At the time of seeking a contract, a contractor shall 

certify to the county that it has and adheres to a policy consistent with this 
chapter or will have and adhere to such a policy prior to award of the contract.  
 
 

2.203.060 Enforcement and Remedies.  
 
For a contractor’s violation of any provision of this chapter, the county department head 
responsible for administering the contract may do one or more of the following: 
 
1. Recommend to the board of supervisors the termination of the contract; and/or, 
 
2. Pursuant to chapter 2.202, seek the debarment of the contractor.  
 

 
2.203.070. Exceptions. 

 
A. Other Laws. This chapter shall not be interpreted or applied to any contractor or 

to any employee in a manner inconsistent with the laws of the United States or 
California. 

 
B. Collective Bargaining Agreements. This chapter shall be superseded by a 

collective bargaining agreement that expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any contractor that meets all 

of the following: 
 

1.  Has ten or fewer employees during the contract period; and, 
 
2. Has annual gross revenues in the preceding twelve months which, if added to 

the annual amount of the contract awarded, are less than $500,000; and, 
 
3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 

 
“Dominant in its field of operation” means having more than ten employees and annual 
gross revenues in the preceding twelve months, which, if added to the annual amount of 
the contract awarded, exceed $500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business 
which is at least 20 percent owned by a business dominant in its field of operation, or by 
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partners, officers, directors, majority stockholders, or their equivalent, of a business 
dominant in that field of operation.  
 

 
2.203.090. Severability.  
 
If any provision of this chapter is found invalid by a court of competent jurisdiction, the 
remaining provisions shall remain in full force and effect.  
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1.0 STATEMENT OF WORK 
  
The University of Southern California (USC) School of Social of Work, 
(hereinafter referred to as “CONTRACTOR”) in coordination and collaboration 
with the University of California, Los Angeles (UCLA) Department of Social 
Welfare, the California State University at Long Beach (CSULB) Department of 
Social Work, and the California State University at Los Angeles (CSULA) 
Department of Social Work have established an Inter-University Consortium 
(IUC).  The IUC/ Department of Children and Family Services (DCFS) Training 
Project is operated under the auspices of each University to offer professional 
training to the DCFS, to advance university instructional and research programs 
in child welfare, and to educate and prepare Masters of Social Work (MSW) 
students for employment at the DCFS. CONTRACTOR in coordination and 
collaboration with the universities referenced above will design training for both 
new and experienced social workers, supervisors and managers.   
 
The IUC Executive Committee is comprised of the Dean/Director/Chair from each 
of the four participating university graduate programs in social work and the 
DCFS Director.  The IUC Director and the Chief of the Staff Development 
Division staff the IUC Executive Committee.  The IUC Director, who reports to the 
IUC Executive Committee, coordinates the IUC Training Project 
 
COUNTY (also referred to as “DCFS” throughout this Statement of Work) will 
obtain training services from CONTRACTOR as specified in this Statement of 
Work and accompanying attachments.     
   
COUNTY shall in a timely manner inform the contractor of new laws, DCFS 
policies and procedures, and government training mandates, which may affect 
training deliverables.  Subsequently, CONTRACTOR and COUNTY shall 
collaboratively incorporate new laws, policies and procedures into training on an 
on-going basis.   
 
2.0 PROJECT GOALS 
 
The goals of IUC , in collaboration with other County departments, focus on a 
small number of overall County Strategic Goals.  They include Service 
Excellence, Workforce Excellence, Organizational Effectiveness, Fiscal 
Responsibility, Children and Families’ Well-Being, Health and Mental Health, 
Community Services, and Public Safety. 
 
In the furtherance of those goals, the Mission and Vision of DCFS is to, “…with 
our community partners, provide a comprehensive child protection system of 
prevention, preservation, and permanency to ensure that children grow up safe, 
physically and emotionally healthy, educated, and in permanent homes.” 
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Applying those values to the department-wide efforts at achieving the above 
mission and goals, the broad outcomes that the COUNTY expects and strives for 
on behalf of children and families are: 

1. Safety and Survival 
2. Good Health 
3. Social and Emotional Well-Being 
4. Economic Well-Being 
5. School Achievement and Work Force Readiness 

 
This Agreement has as its overall goal improving DCFS’ ability to provide 
protective, preventive, foster care, permanency and adoptive services to families 
through training and academic programs that enhance the skills of DCFS 
professional staff, and to increase the number of professionally trained social 
workers employed by DCFS.  Findings from a broad range of sources have 
helped to guide identification of training needs and plans for the 2003-2004 Fiscal 
Year and beyond.  
 
Sources of information are not limited to the following but include:    

• Training Needs Requests from all sections of DCFS via the Budget 
Process for FY 2003/04 

• Strategic Planning (reference: DCFS Strategic Plan 2000 and Strategic 
Plan, Phase II - Goals for FY 2001-2002) 

• IUC/DCFS Planning Committee 
• IUC/DCFS Workgroups  
• SCSW Training Preferences Study 
• CSW Training Needs Survey  
• Management Directives 

 
Highlights of this IUC collaboration for the contract period (2003-2006) include: 
 
2.1 Provide DCFS leadership and managers with a coherent program of 

ongoing enhancement and in-service training, thereby building on the 
training and experience already acquired during the previous contract 
period (during which over 500 DCFS managers completed Management 
Core Training and enhancements).  
 
Separate training for new managers will impart the basics of core 
management skills.  The training should include, but not be limited to: 
• Leadership 
• Strategic Planning 
• Client and Community Partner Focus 
• Information and Analysis 
• Human Resource Focus 
• Process Management 
• Organizational Results 
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2.2 Continue to integrate training into the daily operation of the Department 

through the training of SCSWs.  SCSWs participate in training programs 
that provide a continuum of training from entry level to advanced training.  
Through SCSW Core Training and Core Enhancement Training, new 
SCSWs will develop knowledge, skills, and values related to core 
competencies required to perform successfully at this level.  The focus of 
their training will be on how to supervise and manage staff in a way that 
maximizes the philosophy and practice being imparted by DCFS.  These 
include, but are not limited to:  
• Permanency for all children under DCFS care 
• Strength-Based orientation in dealing with and assessing employees, 

service providers, care providers, families and children 
• Consistency in Decision-Making, most specifically using: 

--Structured Decision-Making as a guide to professional decisions 
--Team Decision-Making for children and families 

• Wraparound Services 
• Effectively Managing Crisis Situations 
• Improving Supervision, Human Resources Management, and 

Leadership Skills 
• Performance Based Management 
• Advancement Toward Licensure 
 

2.3 Provide a training program that provides a continuum of training for entry 
level CSWs by integrating and strengthening the supervised field 
experience.  New CSWs will continue to be provided with CSW Core 
Training and Core Enhancement Training to develop knowledge, skills, 
and values related to the core competencies required to perform the 
various social work assignments in DCFS.  Effective and meaningful 
approaches to transfer of learning, mentored case management, and 
coordination of classroom and field experiences will be offered.  Training 
will incorporate agency mission, vision, philosophy and practice.   

 
2.4 Continue to provide Enhanced, In-Service, and Advanced Training that 

builds upon the knowledge, skills, and values introduced in the Core 
Trainings.  Topics may include, but are not limited to: 
• Abuse and Neglect Investigation  
• Advanced Interviewing Techniques 
• Case Conferencing 
• Court Report Writing 
• Domestic Violence 
• Early Childhood Development 
• Forensic Interviewing 
• Medically Fragile Children 
• Normal Sexual Development 
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• Parenting 
• Quality Management 
• Risk Assessment 
• Safety Assessment 
• Strength-Based orientation in dealing with and assessing employees, 

service providers, care providers, families and children 
• Structured Decision-Making as a guide to professional decisions 
• Team Decision-Making for children and families 
• Wraparound Services 
 

2.5 Increase contact and communication between DCFS staff and community-
based agencies serving DCFS families and children by offering Inter-
Agency Training through the development and provision of training 
designed for inter-disciplinary and inter-agency training audiences.  These 
may include Departments of Mental Health, Health Services, Education, 
Probation, along with Regional Centers for the Developmentally Delayed 
and other public health agencies. 

 
2.6 Continue to provide Specialized Training to specific organizational units 

within DCFS, and on specialized topics that are deemed critical to the 
mission of DCFS and which will enhance the professionalization of DCFS.  
Moreover, new initiatives require specialized training to enhance practice 
skills and/or to add new skills.  

 
2.7 Continue to integrate CWS/CMS training into the CSW Core Academy and 

into In-Service training at all levels.   
 
2.8 Continue MSW graduate programs that teach core competencies related 

to public child welfare practice and provide field training that exposes 
MSW students to DCFS practice.   

 
2.9 Enhance evaluation projects, services, and outcomes, through the 

involvement of skilled and knowledgeable expertise customary to 
University-based enterprises. 

 
2.10 Collaboratively develop with DCFS and the other Consortium members 

(University Contractors) a strategic and business plan for the design and 
implementation of a Distance Learning project for DCFS staff.  This plan 
should include, among other approaches, online computer-based training 
(CBT) courses, teleconferencing capability, and ultimately multimedia training 
presentations available at all DCFS and at IUC sites.  Subject matter should 
reflect topical priorities identified and approved by COUNTY’s Program 
Manager.  

 
3.0 DEFINITIONS 



Exhibit A 
Statement of Work, 2003-2006 

University of Southern California 
 

5 

 
3.1 Advanced Training 

Optional training provided to DCFS professional staff who qualify for the 
training based on their assignment, experience, and/or completion of prior 
training.  Advanced Training provides in-depth training on areas related to 
knowledge, skills, and values that build upon topics presented in Core 
Training Programs, Core Enhancement Training Programs, and In-Service 
Training. 

 
3.2 Board of Behavioral Sciences (BBS) Training for DCFS Staff 

Training for DCFS staff who are candidates for BBS Licensing as a 
Licensed Clinical Social Worker (LCSW) or Licensed Marriage and Family 
Counselor (LMFT) and for licensed DCFS staff needing to satisfy new or 
continuing education licensing educational requirements to retain their 
licenses. 

 
3.3 Children's Social Workers (CSWs) 

Social workers employed by the Los Angeles County Department of 
Children and Family Services (DCFS).  

 
3.4 Core Academy Anchor:   

For COUNTY, the Training Section person assigned to work full-time at 
the university site with his/her university counterpart to manage and 
coordinate the delivery of New CSW Core Training (Academy).   For 
CONTRACTOR, the full-time university training coordinator working with 
the COUNTY’s Academy “Anchor” to manager and coordinate the delivery 
of New CSW Core training. 

 
3.5 Core Academy Training (Also referred to as New CSW Core Academy) 

Core Academy is the working title of the initial training provided to all 
newly-hired CSWs in DCFS.  It consists of orientation to County and 
DCFS employment and the provision of a wide array of training modules 
focused on imparting beginning skill and knowledge levels that will be 
required by new CSWs as they begin their on-the-job training and work as 
case-carrying CSWs within DCFS.  The traditional Core Academy lasts 
nine weeks, including several days of fieldwork.  During the past two 
years, because of a variety of DCFS requirements to expand the training 
and because of collaborative research between DCFS and the IUC to find 
an improved model for the successful “transfer of learning” in Core 
Academy, several variations on this theme have been used, providing 
variously from 25 to 55 days of classroom instruction spread over several 
months.  During the term of this contract, the exact number of days and 
time spread for Core Academy may vary.  Core Academy training is 
provided jointly by all four CONTRACTOR universities and the DCFS 
Training Section at one university’s training center (host responsibility 
rotates). 
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3.6 CSW Core Academy Redesign 

In a series of planned stages, the CSW Core Academy may expand from 
its current length and content.  The Core Redesign Advisory Group, 
comprised of DCFS and IUC staff, is the oversight group responsible for 
planning and business plan development.  If fully implemented, the 
redesigned CSW Core would be an apprenticeship program of up to 
twelve-months for new CSWs, and would fully mix classroom training with 
field practice, mentor oversight, and team work in public child welfare.  It 
would also include extensive evaluation and research on the effectiveness 
of skill acquisition and “Transfer of Learning”. 

 
3.7 CSW Core Training Program Proficiency Exam 

A graded test that measures the extent of the new CSWs mastery of 
material presented in the CSW Core Training Program. 

 
3.8 Consultant 

An expert or professional who provides technical advice, opinion or 
information. 

 
3.9 Core Enhancement Training Programs 

Mandatory training designed to build on Core Training and provide follow-
up training on Core Competencies that can be practiced on the job. 

 
3.10 Core Training Programs 

Mandatory training provided to DCFS professional and supervisory, 
management, and support staff to ensure a common knowledge base 
among DCFS staff.  Core Training is provided to staff according to 
classification and, where appropriate, according to job assignment.  Core 
Training is based upon accepted competencies required to perform the 
duties of the classification/specialized position. 

 
3.11 Distance Learning Training   

Distance Learning encompasses any type of learning information that is 
delivered on a computer or using a computer; in particular, it is training or 
education information that is enabled by the use of well-known and proven 
computer software, uses the Internet for interconnection, and stores its 
information so that it may be used from any computer anywhere through 
the World Wide Web.  Distance Learning also encompasses video 
conferencing capability. 

3.12 Executive Committee  
The Executive Committee for oversight of the program consists of the 
Principal Investigator for each University, and the Director of DCFS.  The 
IUC Director serves as staff to the University members of the Executive 
Committee.  The DCFS Division Chief for the Staff Development Division 
serves as staff for the DCFS Director. 
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3.13 In-Service Training 

Either optional or mandatory training provided to DCFS professional staff 
with varying assignments and levels of experience.  In-Service Training 
provides knowledge, skills, and values that are identified by 
representatives of the training audience as well as by management staff 
and University staff.  Generally, In-Service Training Classes provide 
introductory material and serve as pre-requisites for Advanced Training. 

 
3.14 Inter-Agency Training 

Training provided to DCFS staff and other County agency staff working 
with dependent/neglected children.  The training is designed to provide 
training on knowledge, skills, and values of interest to multi-disciplinary 
audiences.  The training is also designed to promote communication, 
cooperation, and professional exchange among the different 
disciplines/practitioners and/or agencies in the training audience. 
 

3.15 Inter-University Consortium (IUC) 
A collaborative partnership among the California State University at Long 
Beach (CSULB), California State University at Los Angeles (CSULA), 
University of California, Los Angeles (UCLA), and the University of 
Southern California (USC).  

 
3.16 IUC Central Office 

The location where the IUC Training Project Director and support staff 
housed.  The staff in this Central Office are employees of UCLA; and they 
coordinate and facilitate program planning training activities among the 
IUC Training members (University Contractors), collect and analyze 
training data, maintain and run the County’s “Training Data System”, and 
produce reports to COUNTY. 
 

3.17 IUC/Department of Children and Family Services Training Project 
A training and education program offered and sponsored by the CSULB, 
CSULA, UCLA, and USC graduate programs in Social Work to provide 
professional training to DCFS employees and to educate and prepare 
MSW students for employment at DCFS. 
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3.18 Intern Student Unit 
A field practicum instructional training unit for first and second year 
Masters-level Social Work students (MSW) preparing for a career in Public 
Child Welfare. Students have case carrying responsibilities under the 
supervision of an experienced social worker and the opportunity to apply 
and integrate what is being learned throughout the curriculum in a direct 
practice setting. 

 
3.19 Managers 

DCFS Management position (at the level of CSA I or higher) 
responsible for the development of policies and procedures to 
implement Children and Family Services programs or for the 
administration of such programs. 

 
3.20 Specialized Training 

Training provided on specialized topics or provided to staff in specialized 
job assignments.  The training is designed to present specialized topic 
material or to address the specialized training needs of the staff 
performing the identified job assignment. 

 
3.21 Supervising Children's Social Worker (SCSWs) 

Supervising social workers employed by the Los Angeles County 
Department of Children and Family Services (DCFS). 

 
3.22 Supervisors 

Generic term for non-SCSW supervisors, such as Supervising Clerks and 
Eligibility Supervisors employed by the Department of Children and Family 
Services (DCFS). 

 
3.23 Title IV-E 

Regulations in the Social Security Act which make federal Title IV-E funds 
available for foster care maintenance and adoption assistance payments, 
provide for the administration of these programs, and for the training of 
present and future agency personnel to operate these programs. 

 
3.24 Training Guides 

Curriculum material that has been developed and produced in a manner 
that facilitates replication of the training by another trainer.  At a minimum 
Training Guides include: learning objectives, all course materials required 
to teach the course, specific training guides required for the course 
material, and all handouts.  Training guides are developed for all Core 
Training and other training as mutually agreed upon by DCFS Training 
Section staff and the Training Project staff. 
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3.25 Training Module 
Curriculum that covers a specific subject organized into a half-day, full 
day, or multi-day presentation. 

 
3.26 Training Presentation 
 Delivery of a training module to a specified number of people. 
 
3.27 Training Unit 

The normal and preferred structure for the assignment of new Core 
Academy graduate CSW’s within DCFS field operation offices.  Training 
Units will ideally consist of an experienced volunteer SCSW, one veteran 
“Lead Worker” CSW, and up to six (6) trainee workers, and will provide the 
support and on-the-job training experience to bring the new CSWs to at 
least a competent level of performance by the time that they complete 
their probationary period as County employees. 

 
3.28 Training Week 
 A training week is equivalent to five (5) days, eight hours per day. 
 
3.29 Training Work Group 

A group made up of DCFS staff who represent the DCFS training 
audience, DCFS Training staff, IUC Training Project staff, and when 
appropriate, Title IV-E eligible community agency staff.  The Training Work 
Group is responsible for developing recommendations for the IUC Center 
Directors and DCFS Training Director regarding training and related 
activities of the IUC Training Project. 

 
4.0 TRAINING SITE 
  
CONTRACTOR will provide one site that is available on a full time basis for 
training and administration of training under this contract.  CONTRACTOR’s 
Training Center currently is located at: 
 
  University of Southern California 

Center on Child Welfare Training Center  
850 West Washington Blvd 1st Floor 
Los Angeles, CA 90015 

 
CONTRACTOR reserves the right to change the location of the its Training 
Center during FY 2003/2004. 
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5.0 GENERAL RESPONSIBILITIES 
 
5.1 General Responsibilities:  COUNTY: 

COUNTY shall administer the DCFS contracts with the four IUC 
universities (including approval of contract deliverables and monthly 
invoices for further processing by Finance). 
 
5.1.1 DCFS Training Program Manager (Training Director), and his/her 

staff 
• Manages the DCFS training program as a means of enabling 

the Department to accomplish its organizational and staff 
development goals, objectives and outcomes. 

• Develops the Statements of Work for the four IUC Child Welfare 
Training Centers (may subsequently be done by Contracts 
Administration staff with substantial input from the Training 
Program Manager). 

• Conducts the annual training needs assessment of DCFS 
managers and staff to identify and prioritize training needs (both 
classroom and in the field). 

• Advises DCFS executive management on the prioritizing and 
budgeting for staff training. 

• Meets semiannually with DCFS executive management to 
update IUC training program goals, objectives, outcomes and 
priorities; conveys them to the IUC Director and Child Welfare 
Training Center Directors. 

• Ensures the overall quality of the IUC training program to 
ensure that it is accomplishing the Department’s organizational 
and staff development goals, objectives and outcomes. 

 
5.2 General Responsibilities:  CONTRACTOR 
 

5.2.1 Principal Investigator 
• Participates on the IUC Executive Committee, comprised of the 

four Principal Investigators and the IUC Director. 
• Oversees the overall conduct and quality of the university’s 

training services to DCFS. 
• Identifies “best practices” and other advances in child welfare 

services. 
 

5.2.2 Child Welfare Training Center Director : 
• Manages the budget, planning, development and presentation 

of training courses sponsored by the Center. 
• Manages the assignment of faculty and consultants to develop 

and present specific training courses. 
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• Manages the training site that is available on a full-time basis for 
delivery of DCFS training services. 

• Administers the university’s training contract with DCFS 
(including acknowledgment of completed contract deliverables 
and submission of monthly invoices to DCFS). 

• Shall work collaboratively with DCFS on planning for Distance 
Learning. 

  
5.2.3 CONTRACTOR’s Responsibility for Delivery of Training and 

Services: 
 

CONTRACTOR shall deliver to COUNTY the following training and 
services for Fiscal Years 2003-2004, 2004-2005, and 2005-2006: 
• CSW Core Court Report Writing Training (see Deliverable 6.2) 
• CSW Core Training for Emergency Response (ER) and 

Dependency Investigation (DI) Staff  (see Deliverable 6.3) 
• CSW Core Enhancement Training (see Deliverable 7.1) 
• CSW In-Service Training (CONTRACTOR to provide 5 courses 

per fiscal year) (see Deliverable 8.1) 
•   BBS Licensure Training (11 of the 35 presentations are 

delivered separately by CONTRACTOR) (see Deliverable 10.1) 
• Court Report Writing Training for CSWs and SCSWs (see 

Deliverable 10.2) 
• Intern Student Unit (see Deliverable 11.0) 

 
5.2.4 CONTRACTOR’s Responsibility for Collaborative Delivery of 

Training and Services: 
 
 CONTRACTOR shall jointly deliver, in collaboration and 

coordination with other Consortium members (University 
Contractors).), the following training and services for Fiscal Years 
2003-2004, 2004-2005, and 2005-2006: 
• CSW Core Training (see Deliverable 6.1) 
• CSW In-Service Training (CONTRACTOR to provide 5 courses 

per fiscal year jointly with UCLA) (see Deliverable 8.1) 
• SCSW In-Service Training (see Deliverable 8.2) 
• LOG In-Service (see Deliverable 8.3) 
• BBS Licensure Training [24 of the 35 presentations jointly with 

Cal State University, Long Beach] (see Deliverable 10.1) 
• Hotline In-Service Training (see Deliverable 10.3) 
 

5.2.5  CONTRACTOR shall collaboratively work on the planning and 
development of the following training and services with the other 
IUC Consortium Members, but shall deliver the training 
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presentations listed below separately from the other Consortium 
members. 

 
• Emergency Response (ER) and Dependency Investigator (DI) In-

Service Training (see Deliverable 8.4)  
• CSW Advanced In-Service Training (see Deliverable 9.1) 
• Training Section In-Service Training (see Deliverable 10.4) 

 
6.0 CORE TRAINING 

 
Mandatory training will be provided to DCFS entry level CSWs, SCSWs, 
Managers, social work staff transferring into Emergency Response and 
Dependency Investigation units, and to support staff to ensure a common 
knowledge base among DCFS staff.  Core training will be standardized 
and based upon accepted competencies required to perform duties of the 
appropriate position classification. 

 
6.1 CSW Core Training (“New CSW Core Academy Training”) 

CONTRACTOR, in association with the other Consortium members and the 
COUNTY shall deliver and revise, where appropriate, a basic training 
program for entry-level CSWs.  The CSW Core Training program shall 
consist of instruction that teaches and/or clarifies professional and personal 
values and child welfare competencies.  The length and topics of CSW Core 
Training shall be approved by the COUNTY prior to commencement of 
training.  Newly hired employees who received a graduate (MSW) DCFS IV-
E stipend shall also complete a similar but shorter training program.  
COUNTY shall select the trainees and training shall be provided at sites 
approved by COUNTY Program Manager.   
 
The topics presented as part of this training package may include, but are 
not limited to, the topics contained in the “CSW Core Academy Curriculum 
Outline”, attached hereto as Attachment A-2.   

 
Task 6.1.1: CONTRACTOR shall jointly provide to COUNTY, in 
coordination and collaboration with the other IUC members a total of ten 
(10) separate CSW Core Training program courses per fiscal year for a 
total of thirty (30) CSW Core Training program courses for Fiscal Years 
2003-04, 2004-05 and 2005-06, in accordance with Attachment A-1, IUC 
Training Schedule.   
 
Task 6.1.2: The topics that CONTRACTOR shall provide for each New 
CSW Core training include, but are not limited to the following: 

• Child Neglect (M1830)  
• Interviewing Skills (M1540) 
• Parenting Skills and MAPP (M3116) 
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• Domestic Violence (M1210) 
• Child Sexual abuse 
• Court Report Writing  (M3000) 
• Substitute Caregivers (M3118) 

 
Task 6.1.3: CONTRACTOR shall ensure that each New CSW Core 
Academy Class is offered to a minimum of 25 newly hired CSWs and a 
maximum of 40 CSWs, although the maximum number of trainees may 
exceed 40 per course with COUNTY’s approval.   
 
Task 6.1.4: CONTRACTOR shall provide one full-time Trainer/Consultant 
to staff, co-facilitate, and coordinate each CSW Core Training class 
sponsored (hosted) by CONTRACTOR.  COUNTY shall also provide a 
Training Coordinator to work as a team with the CONTRACTOR’s 
Trainer/Consultant in the coordination of each CSW Training class held at 
CONTRACTOR’s site.  The DCFS Core Academy Anchor is the 
designated DCFS Supervisor for all new DCFS hires assigned to the class 
and responsible for time sheets and completing and signing each trainee’s 
actual rating of performance.  The CONTRACTOR’s Trainer/Consultant 
will provide feedback to the DCFS Training Coordinator regarding 
observations of trainees’ performance in the class. 
 
Task 6.1.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 
 
Task 6.1.6: CONTRACTOR and COUNTY shall assess the training needs 
of newly-hired CSWs during the first week of the CSW Core Training 
Program   
 
Task 6.1.7: CONTRACTOR shall provide to COUNTY upon completion of 
each New CSW Core training, an evaluation of each CSW Core Class and 
will participate in administering the Revised CSW Core Training Program 
Proficiency and Writing Proficiency Examinations for CSW Core 
Academies held at CONTRACTOR’s Training site. 
 
Task 6.1.8: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   
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6.2 CSW Core Court Report Writing Training 
CONTRACTOR shall deliver a CSW Core Court Report Writing training 
program for COUNTY’s newly hired CSW staff to be approved by COUNTY’s 
Program Manager prior to the commencement of training.   

 
Task 6.2.1: CONTRACTOR shall provide to COUNTY ten (10) CSW Core 
Court Report Writing training classes per fiscal year for a total of thirty (30) 
CSW Core Court Report Writing training classes for fiscal years 2003-2004, 
2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC Training 
Schedule.  The number and content of presentations may be changed at 
COUNTY’s request. 

Task 6.2.2: CSW Core Court Report Writing training shall consist of nine 
(9) hours of classroom instruction spread over two days.  Any change to 
the length of the CSW Core training must be approved in writing by the 
COUNTY Program Manager. 

 
 Task 6.2.3: CONTRACTOR will provide a Trainer/Consultant who will be 

responsible for presenting the CSW Core Court Report Writing Training. 
 
 Task 6.2.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 6.2.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 6.2.6: CONTRACTOR will amend Attachment A-1, IUC Training 
Schedule, no later than May 31 of each fiscal year to reflect the actual 
training needs of COUNTY for the current fiscal year.  This Amendment 
and any other changes to this Statement of Work shall be accomplished in 
accordance with section 13.0 of the Agreement.   

 
6.3 CSW Core Training for Emergency Response (ER) and Dependency 

Investigation (DI) Staff 
 

CONTRACTOR shall sponsor the staging of the core-training program for 
COUNTY’s Emergency Response (ER) and Dependency Investigation 
(DI) staff one time during each Fiscal year.  COUNTY Program Manager 
shall approve training curriculum prior to commencement of training. 

 
Task 6.3.1: CONTRACTOR shall sponsor the five-day training series at its 
training site once per fiscal year, for a total of three (3) presentations for 
fiscal years 2003-2004, 2004-2005, and 2005-2006, as set forth in 
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Attachment A-1, IUC Training Schedule.  The number and content of 
presentations may be changed at COUNTY’s request. 
 

 Task 6.3.2: CONTRACTOR will provide a staff person on-site to maintain 
the registration logs, address logistical issues, and to provide all technical 
support required in the class. 

 
 Task 6.3.3: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
number of employees are registered to attend the course. 

 
Task 6.3.4: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 6.3.5: CONTRACTOR will amend Attachment A-1, IUC Training 
Schedule, no later than May 31 of each fiscal year to reflect the actual 
training needs of COUNTY for the current fiscal year.  This Amendment 
and any other changes to this Statement of Work shall be accomplished in 
accordance with section 13.0 of the Agreement.   
 

7.0 CORE ENHANCEMENT TRAINING 
 
Core Enhancement Training is designed as a set of mandatory, in-depth 
expansions of previously presented Core training, provided to and mandated for 
staff who have had work experience since their Core training and are now able to 
approach the subject matter with more sophisticated appreciation of practice 
application issues.  
 
7.1 CSW Core Enhancement Training 

The CSW Core Enhancement Training will build upon the CSW Core 
Training modules.  COUNTY Program Manager shall approve training 
curriculum prior to delivery of training. 

 
Task 7.1.1: CONTRACTOR shall provide to COUNTY  ten (10) 
presentations of CSW Core Enhancement training on Court Room 
Testimony per fiscal year, for a total of thirty (30) Core Enhancement 
Training classes for new CSW’s for fiscal years 2003-2004, 2004-2005, 
and 2005-2006, as set forth in Attachment A-1, IUC Training Schedule.  
The number and content of presentations may be changed at COUNTY’s 
request. 
 
Task 7.1.2: Each of the CSW Core Enhancement training presentations 
on Court Room Testimony shall be one eight-hour day in length.  Any 
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change to the length of the training must be approved in writing by the 
COUNTY Program Manager. 
 

 Task 7.1.3: CONTRACTOR will provide presenters for Court Room 
Testimony training. 

 
 Task 7.1.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 7.1.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 7.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   
 

8.0 IN-SERVICE TRAINING 
 
In-service Training is provided to DCFS professional staff with varying 
assignments and levels of experience.  In-service training provides introduction 
to material and serves as a prerequisite to Advanced In-service Training. 
 
8.1 CSW In-service Training 

In-Service training topics shall be determined by COUNTY and conveyed to 
CONTRACTOR.  COUNTY Program Manager shall approve training 
curriculum prior to delivery of training.  Topics for presentation will include 
existing, revised and/or newly-developed training modules. 

 
Task 8.1.1: CONTRACTOR shall provide to COUNTY ten (10) 
presentations, of which five (5) are jointly provided with UCLA, of CSW In-
Service training per fiscal year, for a total of thirty (30) CSW In-Service 
Training classes for new CSW’s for fiscal years 2003-2004, 2004-2005, 
and 2005-2006, as set forth in Attachment A-1, IUC Training Schedule.  
The number and content of presentations may be changed at COUNTY’s 
request. 
 
Task 8.1.2: Each of the CSW In-Service training topics shall be one eight-
hour day in length.  Any change to the length of the training must be 
approved in writing by the COUNTY Program Manager. 
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 Task 8.1.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 8.1.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 8.1.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
8.2 SCSW In-service Training 
 

SCSW In-service training topics will be identified by COUNTY and conveyed 
to CONTRACTOR.  COUNTY Program Manager shall approve training 
curriculum prior to delivery of training.  Topics for presentation will include 
existing, revised and/or newly-developed training modules. 

 
Task 8.2.1: CONTRACTOR shall jointly with CSULA provide to COUNTY 
four (4) presentations of SCSW In-Service training per fiscal year, for a 
total of twelve (12) SCSW In-Service Training classes for fiscal years 
2003-2004, 2004-2005, and 2005-2006, as set forth in Attachment A-1, 
IUC Training Schedule.  The number and content of presentations may be 
changed at COUNTY’s request. 
 
Task 8.2.2: Each of the SCSW In-Service training topics shall be one 
eight-hour day in length.  Any change to the length of the training must be 
approved in writing by the COUNTY Program Manager. 
 

 Task 8.2.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 8.2.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 8.2.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
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COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.2.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
8.3 LOG In-service Training 
 

The Learning Organization Group (LOG) consists of the DCFS Director, the 
Executive Council, and up to 150 senior and middle level management staff.  
LOG In-service Training is mandatory training provided to senior and middle 
level management staff.  The curriculum shall include values, knowledge and 
skills reflecting competencies necessary to performing public service 
management functions particular to the needs of DCFS.  Topics will be 
developed in consultation with the Director and Chief Deputy Director of 
DCFS and/or by the Management Work Group and the training curriculum 
shall be approved by the COUNTY’s Program Manager prior to delivery of 
training. 

 
Task 8.3.1: CONTRACTOR shall jointly with CSULA provide COUNTY 
with two (2) LOG presentations for DCFS management staff per fiscal 
year, for a total of six (6) LOG presentations for fiscal years 2003-2004, 
2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC Training 
Schedule.  The number and content of presentations may be changed at 
COUNTY’s request. 
 
Task 8.3.2: Each of the LOG presentation topics shall be one eight-hour 
day in length.  Any change to the length of the training must be approved 
in writing by the COUNTY Program Manager. 
 

 Task 8.3.3: CONTRACTOR, if so requested by the COUNTY’s Program 
Manager, will provide a presenter for the LOG presentation. 

 
Task 8.3.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 8.3.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
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Task 8.3.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
8.4 ER and DI In-service Training 

The specific content titles and the topics of the ER and DI In-Service 
trainings will be identified by COUNTY.   COUNTY Program Manager shall 
approve training curriculum prior to delivery of training.  Topics for 
presentation will include existing, revised and/or newly-developed training 
modules. 

 
Task 8.4.1: CONTRACTOR, shall provide three (3) ER and DI In-Service 
Trainings per fiscal year, for a total of nine (9) ER and DI In-Service 
presentations for fiscal years 2003-2004, 2004-2005, and 2005-2006, as set 
forth in Attachment A-1, IUC Training Schedule.  The number and content of 
presentations may be changed at COUNTY’s request. 

 
Task 8.4.2: Each of the ER and DI In-Service training topics shall be one 
eight-hour day in length.  Any change to the length of the training must be 
approved in writing by the COUNTY Program Manager. 
 

 Task 8.4.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 8.4.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 8.4.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.4.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
9.0 ADVANCED IN-SERVICE TRAINING 
 
Advanced In-Service Training is provided by CONTRACTOR to DCFS 
professional staff as in-depth sessions that build upon Core, Core Enhancement, 
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and In-service training.  Sessions are optional for DCFS staff who qualify based 
on job assignments and/or completion of prior training. 
 
9.1 CSW Advanced In-service Training 

The CSW Advanced In-Service Training will build upon CSW Core, CSW 
Core Enhancement and CSW In-service training.  The topics for the 
Advanced In-service training modules will be identified by the COUNTY.  
COUNTY Program Manager shall approve training curriculum prior to 
delivery of training.  Topics for presentation will include existing, revised 
and/or newly-developed training modules. 

 
Task 9.1.1: CONTRACTOR shall provide four (4) presentations of CSW 
Advanced In-Service training per fiscal year, for a total of twelve (12) CSW 
Advanced In-Service Training classes for new CSW’s for fiscal years 
2003-2004, 2004-2005, and 2005-2006, as set forth in Attachment A-1, 
IUC Training Schedule.  The number and content of presentations may be 
changed at COUNTY’s request. 
 
Task 9.1.2: Each of the CSW Advanced In-Service training topics shall be 
one eight-hour day in length.  Any change to the length of the training 
must be approved in writing by the COUNTY Program Manager. 
 

 Task 9.1.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 9.1.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 9.1.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 9.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   
 

10.0 SPECIALIZED TRAINING 
 
Specialized training is designed by CONTRACTOR to address the needs of 
DCFS staff in specialized job assignments and are developed around specific 
topics relevant to those specialized job assignments. 
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10.1 Board of Behavioral Sciences (BBS) Licensure Training  
BBS Licensure Training is designed for DCFS managers, supervisory and 
CSW staff who are candidates for BBS Licensing as a Licensed Clinical 
Social Worker (LCSW) or Licensed Marriage and Family Therapist (LMFT) 
and for licensed managers, supervisory and CSW staff needing to satisfy 
new or continuing education licensing education requirements to retain 
their professional licenses.   

 
Task 10.1.1: CONTRACTOR, separately and in coordination and 
collaboration with another Consortium member (Cal State University, Long 
Beach), will deliver thirty-five (35) BBS Licensure Training courses to 
COUNTY per fiscal year, for a total of one hundred five (105) BBS 
presentations for fiscal years 2003-2004, 2004-2005, and 2005-2006, as 
set forth in Attachment A-1, IUC Training Schedule. 
   
NOTE: Of the 35 total BBS training presentations, 11 will be the sole 
responsibility of CONTRACTOR and 24 will be the joint responsibility of 
CONTRACTOR and Cal State University, Long Beach.  
 
Task 10.1.2: Each BBS Licensure Training module shall consist of the 
number of hours required by the BBS Licensing Board.  Licensure topics 
may cover, but is not limited to, training in Substance Abuse (15 hours), 
Human Sexuality (10 hours), DSM IV (10 hours), DSM IV as it Applies to 
Children, Adolescents and Families (12 hours) and Law and Ethics (6 
hours).  Continuing Education topics for re-licensure will cover mandatory 
training in Law and Ethics (6 hours), Substance Abuse (7 hours), 
HIV/AIDS (7 hours) and Domestic Violence (7 hours).  Additional topics to 
be offered are “Integrating Treatment for the Dually-Diagnosed” (6 hours), 
and “Personality Disorders: Navigating Relationships” (6 hours).  Modules 
on Preparing for the LCSW and LMFT Written Exam (12 hours) will be 
offered.  Modules on Preparation for the Oral Examination (9 hours) will be 
offered to Supervisors and CSWs who have already passed the written 
examination and are scheduled to take the Oral Examination in Fiscal 
Years 2003-04, 2004-05, and 2005-06.  Courses on Conducting Effective 
Clinical Supervision (15 hours) and Clinical Supervision Update (6 hours) 
will be offered to supervisors providing clinical supervision to DCFS staff. 
 
COUNTY Program Manager shall approve training curriculum prior to the 
delivery of training.  The number and content of presentations may be 
changed at COUNTY’s request. 
 

 Task 10.1.3: CONTRACTOR will provide a presenter for each of the BBS 
presentations. 
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Task 10.1.4: CONTRACTOR shall assist COUNTY in registration of 
course participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 10.1.5: CONTRACTOR, in coordination and collaboration with the 
IUC Central Office, will maintain on file and have available for inspection 
by COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 10.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of the COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
10.2 Court Report Writing In-Service Training for CSWs and SCSWs 
 

Court Report Writing In-Service Training for CSWs and SCSWs will be 
developed in consultation with the Legal Training Work Group and 
approved by the COUNTY’s Program Manager prior to delivery of the 
training.  Topics for presentation may include existing, revised and/or 
newly developed training modules. 

 
Task 10.2.1: CONTRACTOR will deliver fifteen (15) Court Report Writing 
In-Service classes per Fiscal Year for a total of forty-five (45) 
presentations of Court Report Writing In-Service Training for Fiscal years 
2003-04, 2004-05, 2005-06, as set forth in Attachment A-1, IUC Training 
Schedule.  The number and content of presentations may be changed at 
COUNTY’s request. 

 
 Task 10.2.2: Each Court Report Writing In-Service class shall be one 

eight-hour day in length. Any change to the length of the training must be 
approved in writing by the COUNTY Program Manager. 

 
 Task 10.2.3: CONTRACTOR shall provide a presenter for each of the 

Court Report Writing training presentations. 
 

Task 10.2.4: CONTRACTOR shall assist COUNTY in registration of 
course participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 10.2.5: CONTRACTOR will provide its Program Assistant to staff 
and facilitate Court Report Writing In-Service training. 

 
Task 10.2.6: CONTRACTOR, in coordination and collaboration with the 
IUC Central Office, will maintain on file and have available for inspection 
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by COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 10.2.7: CONTRACTOR will amend Attachment A-1, IUC Training 
Schedule, no later than May 31 of each fiscal year to reflect the actual 
training needs of COUNTY for the current fiscal year.  This Amendment 
any other changes to this Statement of Work shall be accomplished in 
accordance with section 13.0 of the Agreement.   

 
10.3 Child Protection Hotline In-Service Training 
 

Specialized training for COUNTY’s Child Protection Hotline staff will be 
identified by COUNTY and developed by CONTRACTOR.  COUNTY 
Program Manager shall approve training curriculum prior to delivery of 
training.  Topics for presentation may include existing, revised and/or 
newly-developed training modules. 

 
Task 10.3.1: CONTRACTOR shall jointly with UCLA provide four (4) 
specialized trainings for the staff of the Child Protection Hotline per fiscal 
year for a total of twelve (12) presentations for fiscal years 2003-2004, 
2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC Training 
Schedule.  The number and content of presentations may be changed at 
COUNTY’s request. 
 
Task 10.3.2:  The specialized training to the Child Protection Hotline staff 
shall each be one half day (4 hours) in length.  Any change to the length of 
the training must be approved in writing by the COUNTY’s Program 
Manager. 
 

 Task 10.3.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 10.3.4:  CONTRACTOR shall assist COUNTY in registration of 
course participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 10.3.5: CONTRACTOR, in coordination and collaboration with the 
IUC Central Office, will maintain on file and have available for inspection 
by COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 10.3.6: CONTRACTOR will amend Attachment A-1, IUC Training 
Schedule, no later than May 31 of each fiscal year to reflect the actual 
training needs of COUNTY for the current fiscal year.  This Amendment 
and any other changes to this Statement of Work shall be accomplished in 
accordance with section 13.0 of the Agreement.   



Exhibit A 
Statement of Work, 2003-2006 

University of Southern California 
 

24 

 
10.4 Training Section 
 

Specialized training for members of the DCFS Training Section will be 
developed by CONTRACTOR in collaboration with the other IUC members 
and the DCFS Training Section.  COUNTY Program Manager shall 
approve training curriculum prior to delivery of training. 

 
Task 10.4.1: CONTRACTOR in coordination and collaboration with 
another Consortium member (CSULA/CCW) shall provide one (1) 
specialized training for the DCFS Training Section during fiscal year 2003-
2004 ONLY, as set forth in Attachment A-1, IUC Training Schedule.  The 
number and content of presentations may be changed at COUNTY’s 
request. 
 
Task 10.4.2: The specialized training to the DCFS Training Section shall 
be one eight-hour day in length.  Any change to the length of the training 
must be approved in writing by the COUNTY’s Program Manager. 
 
Task 10.4.3: CONTRACTOR will provide a presenter for the specialized 
training presentation. 

 
Task 10.4.4: CONTRACTOR shall assist COUNTY in registration of 
course participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 10.4.5: CONTRACTOR, in coordination and collaboration with the 
IUC Central Office, will maintain on file and have available for inspection 
by COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 10.4.6: CONTRACTOR will amend Attachment A-1, IUC Training 
Schedule, no later than May 31 of each fiscal year to reflect the actual 
training needs of COUNTY for the current fiscal year.  This Amendment 
and any other changes to this Statement of Work shall be accomplished in 
accordance with section 13.0 of the Agreement.   

 
11.0 FIELD EDUCATION TRAINING   
 
The Student Units have been the site of innovative practice and program 
development, and as such is subject to formal evaluation methods. The Intern 
Student Units are currently housed in a DCFS office located at 3075 West 
Wilshire Blvd., Los Angeles, CA 90010.  Collaborative efforts between 
CONTRACTOR and COUNTY will provide topic areas for practice and 
curriculum development and subsequent introduction into agency and field unit 
practice. 
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 Task 11.1: In Fiscal Years 2003-04, 2004-05 and 2005-06, 

CONTRACTOR shall provide up to a maximum of fifteen (15) social work 
graduate students with Title IV-E stipends to fund the student's graduate 
education in accordance with Attachment A-1, IUC Training Schedule.  
These students will have case carrying responsibilities; follow University 
established field placement schedules and guidelines during the field 
education work period.  Each student will receive a stipend of $18,500 
through this contract.  All students receiving a Title IV-E stipend shall be 
placed for one year at DCFS in CONTRACTOR’s Training Project field 
unit. 

 
 Task 11.2: All incoming interns will be interviewed by both DCFS field 

instructors and CONTRACTOR faculty and staff, and will be acceptable to 
both parties before being offered a stipend and placement in the DCFS 
Student Unit.  Priority of selected graduates will be given to bilingual 
students and to members of ethno-cultural minority groups who are served 
in increasing numbers but are under-represented in child welfare staff 
composition at DCFS.  Additionally, these students must meet criteria for 
admission to CONTRACTOR’s School of Social Work program.  Any 
subsequent modifications to the selection of interns will be determined by 
both CONTRACTOR and COUNTY. 

 
 Task 11.3: Graduate MSW students with a DCFS stipend will be required 

to sign a separate work commitment agreement with DCFS (See Exhibit J 
to Agreement.  This Agreement will commit the student to one calendar 
year of satisfactory full-time employment at DCFS for each academic year 
in which the stipend is received. 

 
 Task 11.4: COUNTY shall provide two (2) full time DCFS Field Instructors 

to supervise up to fifteen (15) students receiving stipends assigned to the 
two (2) DCFS/CONTRACTOR Student Intern Units. 

 
 Task 11.5: CONTRACTOR will provide 1.66 University-based Field 

Education Consultants to the two (2) DCFS/CONTRACTOR Student 
Intern Units.  

  
The Field Consultants shall: 
• Provide direct consultation to the DCFS Field Instructor, preceptors, 

and students 
• Co-facilitate weekly group supervision.   
• Develop curricula appropriate to learning experiences, community 

linkage and network systems in order to facilitate both the learning and 
service delivery system 
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• Be available to both units between 24 and 40 hours a week on both a 
scheduled and as-needed basis 

 
The remainder of the Field Consultants’ time shall be devoted to 
development/delivery of Title IV-E related training/teaching or to activities 
necessary for implementation of field instruction. 

 
 Task 11.6: CONTRACTOR shall provide one (1) full-time Word Processing 

Specialist (unit clerk) to support the two (2) field units.  
 

Task 11.7: COUNTY shall provide appropriate office space for two (2) 
DCFS/CONTRACTOR Student Intern Units in a DCFS office, which 
houses case-carrying DCFS staff.  Additionally, COUNTY shall provide 
thirty (30) days notice to CONTRACTOR in the event of re-location of the 
DCFS/CONTRACTOR Student Intern Units.  CONTRACTOR and 
COUNTY shall cooperatively negotiate re-location space of the 
DCFS/CONTRACTOR Student Intern Units, which meets the needs of 
both DCFS and the CONTRACTOR’s internship program.  

 
 Task 11.8: The field unit research efforts will continue to focus on how 

best to train students to be competent social workers with concentrated 
interest and effort in the area of children's protective services.  
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Inter University Consortium Training Schedule 
Training Deliverables for  

 Fiscal Year (FY) 2003-2004, 2004-2005, 2005-2006 
 University of Southern California 
  

Number of Courses 
 

 
 

Deliverable 

 
 
 

Task 
 

FY 2003-
2004 

 
FY 2004-

2005 

 
FY 2005-
2006 

 
6.1:  CSW Core Training Program * 

 
6.1.1 

 
10 

 
10 

 
10 

 
6.2:  CSW Core Court Report 
        Training  

 
6.2.1 

 
10 

 
10 

 
10 

 
6.3: CSW Core Training for 
Emergency Response and 
Dependency Investigation Staff 

6.3.1 1 1 1 

 
7.1:  CSW Core Enhancement 
         Training 

 
7.1.1 10  

10 
 

10 

 
8.1:  CSW In-Service Training 

 
8.1.1 

 
5 

 
5 

 
5 

 
8.1:  CSW In-Service Training* 
(w/UCLA) 

 
8.1.1 

 
5 

 
5 

 
5 

 
8.2:  SCSW In-Service Training* 
(w/CSULA) 

 
8.2.1 

 
4 

 
4 

 
4 

 
8.3:  LOG In-Service Training* 
(w/CSULA) 

 
8.3.1 

 
2 

 
2 

 
2 

 8.4:  Emergency Response and          Dependency Investigator Staff          In-Service   

 8.4.1 
  3 

  3 
  3 

 
9.1:  CSW Advanced In-Service           
       Training 

 
9.1.1 

 
4 

 
4  

 
4 
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10.1:  Board of Behavioral Sciences 
         (BBS) Licensure Training  
 

 
10.1.1 

 
11 

 
11 

 
11 

 
10.1:  Board of Behavioral Sciences 
         (BBS) Licensure Training* 
(w/CSULB) 
 

 
10.1.1 

 
24 

 
24 

 
24 

 
10.2:  Court Report Writing Training 
          for CSWs and SCSWs 

 
10.2.1 

 
15 

 
15 

 
15 

 
10.3:  Hotline In-Service Training* 
(w/UCLA)  

  10.3.1 
  4 

  4 
  4 

 
10.4:  Training Section In-Service 

  10.4.1 
  1 

  0 
  0 

 
11.0: MSW Field Education 
Title IV Stipend 

  11.1.1 
  15 

  15 
  15 

BOLD ENTRY WITH (*) =Training 
provided jointly by multiple 
contractor universities  
(e.g. CSW Core =total of 10 for all 
universities combined) 
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Day 1: 
 

A.M. SESSION 
 

Introductions / Housekeeping (M2896) 
Orientation Program/Employee Civil Rights 
Class Members 
IUC/DCFS Training Project Instructors 
DCFS Instructors 

 
P.M. SESSION 

 
Mission 
Vision 
Goals & Values 
Child Safety 
Quality of Life 

 
 

================================================== 
 
Day 2: 
 

A.M. SESSION 
 

Ethnographic Interviewing (M1840) 
 

P.M. SESSION 
 

Latency and Adolescence (M1290) 
 

 
================================================== 
 
 
Day 3: 

 
A.M. SESSION 

 
Child Neglect (M1830) 
9:00 am - 2:30 pm 

 
 
P.M. SESSION 

 
Child Abuse Reporting Laws (CARL) (M2874) 
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================================================== 
 
Day 4: 
 

A.M. SESSION 
 

Clinical Case management: AStrings@ (M2842) 
 

P.M. SESSION 
 

Staff Selected Curriculum:  (M2160) 1P.M.-2P.M. 
 

Writing Exam  (M2864) 
2:00 P.M. to 4:00 P.M. 

  
================================================== 

 
Day 5: 
 

A.M. & P.M. SESSION 
 

DCFS Employee Information C.O.P.E. (M2832)  
 

 
 
================================================== 

 
Day 6: 

A.M. & P.M. SESSION 
 

Interviewing Skills (M1540) 
 

 
================================================== 
 
Day 7: 

A.M. SESSION 
 

Legal Definitions/Legal Base  (M2906) 
 

P.M. SESSION 
 

Field Preparation (M2894) 
Sensitive Disrobing (M2160) 
Worker Safety (M2160) 
Confidentiality (M2160) 
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================================================== 
 
Day 8: 

Field Day #1 (M2874) 
 

================================================== 
 

Day 9: 
 
A.M. SESSION 
 
Field Application (M2900) 

 
Processing of Field Experiences 

 
10:30 A.M. to Noon 

 
Car Seat Safety Training (M3326) 

 
Day 9: (Continued) 

 
P.M. SESSION 

 
Parenting Skills and MAPP (M3116) 

 
 

================================================== 
 
Day 10: 

 
A.M. SESSION 

 
Live Scan:  (M3258) 9a.m.- 10:30p.m.    

 
A.M. & P.M. SESSION 
 
Public Child Welfare: History & Legal Perspectives-Past and Present (M3262) 
 
Definition and Scope of Public Child Welfare 
How Roles and Functions of Children Have Achanged Over Time 
Due Process & Child Protective Services 
Conflict Between Social Work Knowledge & Legal Knowledge 
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================================================== 
 
Day 11: 

 
A.M. & P.M.  SESSION 

 
Child Safety & Well Being  (M2832) 

 
 

================================================== 
 
Day 12: 
 

Office Automation (M2918) 
 

 
================================================== 

 
Day 13: 

 
A.M. SESSION    

 
Child Placement Pt I: The Process (M2868) 

 
MEPA/IEPA (M2872) 

Indian Child Welfare Act-ICWA  
Live-Scan 

 
 
P.M. SESSION 

 
Child Physical Abuse (M1330) 

 
Risk Factors 
Physical Abuse 
Cultural Aspects of Health Care 
Interfacing With the Health System 

 
 

================================================== 
 
Day 14: 

CWS/CMS Day 1 (M2720) 
 

 
================================================== 
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Day 15: 

 
A.M. & P.M. SESSION 

 
Risk Assessment (M2904) 

 
================================================== 

 
Day 16: 
 

A.M. SESSION 
 

Introduction to the Baldrige Criteria 
 

Day 16: 
P.M. SESSION 
 
Civil Rights 
Indian Child Welfare Act (ICWA) 

 
 

================================================= 
 
Day 17: 
 

CWS/CMS Day 2 (M2720) 
 
 

================================================== 
 
Day 18: 

 
A.M. SESSION 

 
Social Work Values (M1350) 

 
Definitions 
Personal Value Systems 
Social Work Values 
Agency Values 
Potential Areas of Conflict 
Strategies for Resolution   
 
P.M. SESSION 
 
Adult Substance Abuse (M2094) 
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Nature of Chemical Dependency 
Parental Background and Lifestyle 
Substance Abuse and Parenting 
Outpatient Treatment of Substance Abusing Parents 
Resources for Treatment 

 
 

================================================== 
 
 
Day 19: 

 
A.M. & P.M. SESSION 

 
Appreciating Multiculturalism (M2718) 

 
The Blended Approach to Working With Families 
Understanding Diversity Between and Within Ethnic Groups 
Worker resistance based on ABlind Spots@ and Cultural Filters 
Cultural Competency as a Continuum 
Multi-Cultural Pot Luck Luncheon 

 
 

================================================== 
 
Day 20: 
 

A.M. SESSION  
 

CHOICES (M2854) 
 

L.A. County Benefit Program 
 

 
P.M. SESSION   
 
Staff Selected Curriculum (M2160) 

 
================================================== 

 
Day 21: 

 
A.M. SESSION 

 
Early Childhood Development (0-5 years) (M1220) 

General Principals of Development 
Development Periods 
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Medical and Developmental Service Needs of At-Risk Infants and Young Children 
 

 
Day 21: 
 

P.M. SESSION 
 

Perinatal Substance Abuse (M1140) 
Parental Background and Lifestyle 
Substance Abuse and Parenting 
Identification of Perinatal Substance Abuse  
Medical Complications of Infants Born to Chemically Dependent Mothers 
Medical and Developmental Follow-Up and Recommendations 

 
================================================== 

Day 22: 
 
A.M. SESSION 
 
Ritual and Emotional Abuse (M3044/3046) 

 
P.M. SESSION 

 
1:00 - 2:30 P.M. 
Family Group Decision Making  
 
2:45P.M. - 4:00 P.M. 
Psychotropic Medication Protocol Training (M3086) 
 

================================================== 
 
Day 23: 

 
A.M. SESSION 

 
Adult Substance Application Pt. II  
 
P.M. SESSION 
 
Domestic Violence (M1210) 

 
Overview of Domestic Violence 
Similarities and Differences Between battered Women 
Organizations and Child Protection Agencies 
Assessment and Intervention  
 
================================================== 
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Day 24: 
 
A.M. SESSION 

 
Public Health Nurses & CSWs Working Together for Kids (M2890) 

 
P.M. SESSION 

 
Gay & Lesbian Youth (M1860) 

 
 

================================================== 
 
Day 25: 

 
A.M. SESSION 
 
Special Education  (M3328) 

 
P.M. SESSION 
 
Staff Selected Curriculum (M2160)  

 
Education Specialist Resources  

==================================================  
 
Day 26: 
 

Field Day #2 (M2874) 
 

==================================================  
 
Day 27: 
 

Field Day 3 (M2874) 
 

 
==================================================  
 
Day 28: 
 

A.M. SESSION 
 

Domestic Violence Practicum (M3102) 
 

P.M. SESSION 
 

Legal Foundations (Part 2) (M1280) 
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================================================== 
 
Day 29: 

 
A.M. SESSION 

 
Child Sexual Abuse 

 
Investigative Intervention 
Legal Intervention 
Treatment intervention 
Prevention  
 
P.M. SESSION 

 
Staff Selected Curriculum (M2160) 

 
================================================= 

 
Day 30: 

 
A.M. SESSION 

 
Child Sexual Abuse Practicum (M3102) 

 
P.M. SESSION 
 
Child Abduction (M3092) 
Field Survival (M3104) 

 
 

================================================== 
Day 31: 

 
AM & PM SESSION 
 
Case Planning Pt.1 (M2882) 

 
Skills of Case Planning and Concurrent Planning 

 
 

================================================== 
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Day 32: 
 
A.M. SESSION 

 
Relative Care-giver/Kinship Placements 

 
P.M. SESSION 
 
Case Planning Pt. II (M2882) 

 
Skills of Case Planning and Concurrent Planning 

 
================================================== 

 
Day 33: 
 

Field Day 4 (M2874) 
 

================================================== 
 
Day 34: 
 

A.M. SESSION 
 
Child Death Review (M2934) 

 
P.M. SESSION 

 
Court Report Writing I (M3000) 
 

================================================== 
 
Day 35: 
 

A.M. & P.M. SESSION 
 

Court Report Writing II (M3000) 
 

 
================================================== 
 
Day 36: 
 

A.M. & P.M. SESSION 
 

Court Tour (M2908) 
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================================================== 
 
Day 37: 

CWS/CMS (#3) (M2720) 
 

 
================================================== 
 
Day 38: 
 

A.M. SESSION 
 
Child Welfare City 

 
P.M. SESSION 

 
Substitute Caregivers (M3118) 
 

================================================== 
 

Day 39: 
 

A.M. SESSION 
 

Staff Selected Curriculum (M2160) 
 

Collaboration With Law Enforcement 
 

Day 39:(Continued) 
 

P.M. SESSION 
 

Attachment, Separation and Loss (M1340) 
Ethological Framework of Attachment 
Ethological Approach to Attachment 
Adult Attachment 
Separation 
Reducing Distressing Effects of Separation and Loss 

 
 

 
================================================== 

 
Day 40: Friday, April 26, 2002 
 

A.M. SESSION 
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Legal Permanency (M2814) 
 

 
 

P.M. SESSION 
 

Staff Selected Curriculum (M2160) 
 

================================================== 
 

Day 41: Monday, April 29, 2002 
 

A.M. SESSION 
 

Child Placement Pt II: The Process (M2868) 
 

P.M. SESSION 
 
Termination of Parental Rights (M2876) 

 
 

================================================== 
 

Day 42: 
 

CWS/CMS #4 (M2720) 
   
================================================== 
 
Day 43: 
 

A.M. & P.M. SESSION 
 

Course Review (M2160) 
 

Court Information (M2864) 
 

Staff Selected Curriculum (M2160) 
 

================================================= 
 
Day 44: 
 

A.M. SESSION 
 

Test (M2864) 
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P.M. SESSION 

 
Stress Management (M2840) 

 
 

================================================== 
 
Day 45: 

 
***TERMINATION & GRADUATION*** (M2898) 

 
Coordinated by: DCFS Training Section and the Inter-University Consortium 
 

================================================== 
 
  



INTER-UNIVERSITY CONSORTIUM 
BUDGET [2005-2006]

Attachment B
YR03 OF 3 YEARS

JULY 1, 2004 TO JUNE 30, 2005 SAL. & WAGES FRINGE (30%) TOTAL

1.  SALARIES & WAGES:
SENIOR PERSONNEL
     DIRECTOR OF CENTER (30%) 40,459$               12,138$               52,597$               
     DIRECTOR OF TRAINING (100%) 94,945$               28,484$               123,429$             
     FIELD CONSULTANT 1 (33%) 17,627$               5,288$                 22,915$               
     FIELD CONSULTANT 2 (33%) 16,425$               4,928$                 21,353$               
     FIELD CONSULTANT 3 (100%) 60,778$               18,233$               79,011$               
     TRAINER 1 (100%) 65,776$               19,733$               85,509$               
     TRAINER 2 (100%) 75,956$               22,787$               98,743$               
     TRAINER 3 (percentage varies) 10,612$               3,184$                 13,796$               
     TRAINER 4 (percentage varies) 8,323$                 2,497$                 10,820$               
     TRAINER 5 (percentage varies) 6,994$                 2,098$                 9,092$                 
     PROGRAM ASSISTANT (100%) 43,709$               13,113$               56,822$               
     RESEARCH DIRECTOR (15%) 13,742$               4,123$                 17,865$               

OTHER PERSONNEL
     DEPT. BUSINESS MANAGER (100%) 55,805$               16,742$               72,547$               
     DATA ENTRY SECRETARY (100%) 42,436$               12,731$               55,167$               
     FIELD UNIT CLERK (100%) 31,827$               9,548$                 41,375$               
     STUDENTS  (NON-ENROLLED-SUMMER MOS.) 10,000$               3,000$                 13,000$               

TRAINING SUPPORT PERSONNEL
     Core Trainings
          CSW CORE -$                    -$                    -$                    
          BCP CORE -$                    -$                    -$                    
     Core Enhancement
          CSW CORE ENHANCEMENT -$                    -$                    -$                    
          BCP CORE ENHANCEMENT -$                    -$                    -$                    
     In-Services
          CSW IN-SERVICES -$                    -$                    -$                    
          SCSW IN-SERVICES -$                    -$                    -$                    
          LOG IN-SERVICE -$                    -$                    -$                    
          BCP IN-SERVICE -$                    -$                    -$                    
     Advanced In-Service
          CSW ADVANCED IN-SERVICE -$                    -$                    -$                    
          SCSW ADVANCED IN-SERVICE -$                    -$                    -$                    
     Specialized Training
          BBS -$                    -$                    -$                    
          HOTLINE IN-SERVICE -$                    -$                    -$                    
          TRAINING SECTION IN-SERVICE -$                    -$                    -$                    
     Online Computer Based Training -$                    -$                    -$                    
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INTER-UNIVERSITY CONSORTIUM 
BUDGET [2005-2006]

Attachment B
YR03 OF 3 YEARS

     Personnel Subtotal 595,414$             774,038$             

2.  FRINGE BENEFITS (30% of S&W) 178,624$             

TOTAL PERSONNEL & FRINGE BENEFITS 774,038$             

JULY 1, 2004 TO JUNE 30, 2005 SAL. & WAGES FRINGE (30%) TOTAL

3.  STUDENTS/OTHER SUPPORT COSTS:  
     STUDENT WORKERS 12,000$               
     (2) RESEARCH ASSISTANTS, LEVEL III 32,450$               
TOTAL STUDENTS/OTHER SUPPORT COSTS 44,450$               

TOTAL SALARIES AND WAGES (1+2+3) 818,488$             

4.  TRAINING DEVELOPMENT COSTS
     CONSULTATION/PROFESSIONAL SERVICES 10,000$               

5.  STIPENDS AND TUITION REMISSION
      STIPENDS FOR 15 IUC STUDENT RECIPIENTS 277,500$             
              15 STUDENTS @ $18,500/STUDENT
      TUITION REMISSION FOR 1 RESEARCH ASST. 27,900$               
TOTAL STIPENDS AND TUITION REMISSION 305,400$             

6.  MATERIALS AND SUPPLIES
     OFFICE AND TRAINING SUPPLIES 34,426$               
     PHOTOCOPY CHARGES 24,000$               
     POSTAGE/SHIPPING/FREIGHT CHARGES 3,000$                 
     PUBLICATIONS/SUBSCRIPTIONS/PRINTING 2,500$                 
     REPAIR SERVICES AND MAINTENANCE 4,000$                 
     SPACE RENOVATION 14,000$               
     STORAGE SPACE RENTAL (Central Receiving) 1,000$                 
     TELEPHONE USAGE, EQPT. & NETWORKING 25,000$               
TOTAL MATERIALS AND SUPPLIES 107,926$             

7.  EQUIPMENT AND FURNITURE
     COMPUTER & A-V EQUIPMENT 15,000$               
     OFFICE FURNITURE 10,000$               
TOTAL EQUIPMENT & FURNITURE 25,000$               

Page 2 of 4 6/11/2003 YR03



INTER-UNIVERSITY CONSORTIUM 
BUDGET [2005-2006]

Attachment B
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8.  TRAVEL
     DOMESTIC TRAVEL 10,000$              
     LOCAL MILEAGE 3,000$                 
     PARKING 2,300$                 
TOTAL TRAVEL 15,300$               

9.  OTHER DIRECT COSTS
      CONSRT. TRG. SERV. CONT. (Davidson Conf. Ctr) 10,000$               
     OFF-CAMPUS OPERATIONS & MAINTENANCE:  
     TRAINING CENTER SPACE LEASE (CCW) 113,600$             
TOTAL OTHER DIRECT COSTS 123,600$             

TOTAL DIRECT COSTS 1,405,714$          

INDIRECT COSTS (8.25%) 79,341$              

TOTAL AMOUNT REQUESTED FROM DCFS 1,485,056$          

ACTUAL BUDGET OBJ. CODE 
Indirect Cost 10100 79,341$               
Salaries and Wages (subject to FB) 11000 595,414$             
Fringe Benefit charges (30%) 13100 178,624$             
S&W not subject to Fringe Benefit 14000 44,450$               
Materials and Supplies 15000 107,926$             
Professional Services 15400 10,000$               
Fellowships 16100 305,400$             
Equipment 17000 25,000$               
Travel 18100 15,300$               
Other Direct Costs 20000 123,600$             

TOTAL 1,485,056$          

CATEGORIES SUBJECT TO INDIRECT COSTS
PERSONNEL (Subject to fringe benefit) 595,414$             
PERSONNEL (NOT subject to fringe benefit) 44,450$               
FRINGE  BENEFIT 178,624$             
TRAINING DEVELOPMENT COSTS 10,000$               
MATERIALS AND SUPPLIES 107,926$             
TRAVEL 15,300$               
OTHER DIRECT COSTS (Davidson Conference Center) 10,000$               
TOTAL AMOUNT SUBJECT TO INDIRECT COSTS: 961,714$             
INDIRECT RATE 8.25%
TOTAL INDIRECT COSTS $79,341

S U M M A R Y
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CATEGORIES NOT SUBJECT TO INDIRECT COSTS:
STIPENDS AND TUITION REMISSION 305,400$             
EQUIPMENT AND FURNITURE (=/> $5,000) 25,000$               
OTHER DIRECT COSTS (Training Center Space Lease) 113,600$             
SUBTOTAL $444,000

TOTAL BUDGET: $1,485,056
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EXHIBIT G 
 

Notice 1015 (Rev. 10-2000) 

Department of the Treasury 
Internal Revenue Service 
Notice 1015  
Have You Told Your Employees About 
the Earned Income Credit (EIC)?   
What Is the EIC? 
The EIC is a refundable tax credit for certain workers. 

A change to note. Workers cannot claim the EIC if their 
2000 investment income (such as interest and dividends) 
is over $2,400. 

Which Employees Must I Notify About the EIC? 
You must notify each employee who worked for you at any 
time during the year and from whom you did not withhold 
income tax. However, you do not have to notify any 
employee who claimed exemption from withholding on 
Form W-4, Employee’s Withholding Allowance Certificate. 
Note: You are encouraged to notify each employee whose 
wages for 2000 are less than $31,152 that he or she may  
be eligible for the EIC. 

How and When Must I Notify My Employees? 
You must give the employee one of the following: 

• The IRS Form W-2, Wage and Tax 
Statement, which 

has the required information about the EIC on the back of 
Copy B. 
• A substitute Form W-2 with the same EIC 

information 
on the back of the employee’s copy that is on Copy B of 
the IRS Form W-2. 
• .Notice 797, Possible Federal Tax Refund 

Due to the 
Earned Income Credit (EIC). 
• Your written statement with the same 

wording as 
Notice 797. 

If you are required to give Form W-2 and do so on time, 
no further notice is necessary if the Form W-2 has the 
required information about the EIC on the back of the 
employee’s copy. If a substitute Form W-2 is given on time 
but does not have the required information, you must 
notify the employee within 1 week of the date the 
substitute Form W-2 is given. If Form W-2 is required but 
is not given on time, you must give the employee Notice 
797 or your written statement by the date Form W-2 is 
required to be given. If Form W-2 is not required, you must 
notify the employee by February 7, 2001. 

You must hand the notice directly to the employee or 
send it by First-Class Mail to the employee’s last known 
address. You will not meet the notification requirements by 
posting Notice 797 on an employee bulletin board or 
sending it through office mail. However, you may want to 
post the notice to help inform all employees of the EIC. 
You can get copies of the notice by calling 1-800-829-
3676. You can also get the notice from the IRS Web Site 
at www.irs.gov. 

    
 
 
 
 
How Will My Employees Know If They Can Claim  
the EIC? 
The 2000 instructions for Forms 1040, 1040A, and 
1040EZ, and Pub. 596, Earned Income Credit, explain 
who can claim the EIC. Generally, any employee who 
meets the following requirements may be able to claim the 
EIC for 2000. 

Note: An employee cannot claim the EIC if he or she files 
Form 2555 or Form 2555-EZ (relating to foreign earned 
income). Also, an employee who is a nonresident alien for 
any part of 2000 cannot claim the EIC unless he or she is 
married to a U.S. citizen or resident and elects to be taxed 
as a resident alien for all of 2000. 
• The employee’s 2000 earned income and modified 
adjusted gross income are both under $27,413 (under 
$31,152 if the employee has more than one qualifying 
child; under $10,380 if the employee does not have a 
qualifying child). Earned income for this purpose does not 
include amounts paid to inmates in penal institutions for 
their work. 

• The employee’s filing status is any status except 
married filing a separate return. 

• The employee (and the employee’s spouse if filing a 
joint return) is not a qualifying child of another person. 

• For an employee without a qualifying child, the 
employee is at least age 25 but under 65 at the end of 
2000. Also, no one may be entitled to claim the 
employee as a dependent and the employee’s home 
must be in the United States for over half of 2000. If 
the employee is 

married filing a joint return, other rules apply. 

How Do My Employees Claim the EIC? 
Eligible employees claim the EIC on their 2000 tax return. 
Even employees who have no tax withheld from their pay 
or owe no tax can claim the EIC and get a refund, but they 
must file a tax return to do so. For example, if an 
employee has no tax withheld in 2000 and owes no tax but 
is eligible for a credit of $797, he or she must file a 2000 
tax return to get the $797 refund. 

How Do My Employees Get Advance EIC 
Payments? 
Eligible employees who expect to have a qualifying child 
for 2001 can get part of the credit with their pay during the 
year by giving you a completed Form W-5, Earned 
Income Credit Advance Payment Certificate. You must 
include advance EIC payments with wages paid to these 
employees, but the payments are not wages and are not 
subject to payroll taxes. Generally, the payments are 
made from withheld income, social security, and Medicare 
taxes. For details, see Pub. 15, Employer’s Tax Guide.  
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TITLE IV-E MASTER’S OF SOCIAL WORK TRAINEE AGREEMENT 
 

 
The AGREEMENT is entered into this ___________day of ___________ 200__, by and 
between 
 
       COUNTY of Los Angeles 
       (hereinafter referred to as 
       “COUNTY”) 
 
and 
 
       ________________________________ 
       (hereinafter referred to as 
       (TRAINEE”) 
 
 WHEREAS, the COUNTY has identified funding through Title IV-E of the Social 
Security Act to provide training for persons employed by County, or preparing to be 
employed by County; and 
 
 WHEREAS, COUNTY desires to improve its child welfare services and enhance 
the skills of its employees and persons preparing for employment in the Department of 
Children and Family Services (DCFS); and 
 
 WHEREAS, COUNTY authorized to enter into such agreement pursuant to Title 
IV-E of the Social Security Act and Government Code Section 26227; and 
 
 WHEREAS, Trainee desires to participate in the County’s Title IV-E Training 
Program. 
 
 NOW THEREFORE, County and Trainee agree: 
 
I. ADMINISTRATION 

 
County’s Director of DCFS, or his duly authorized designee (hereafter collectively 
“Director”), shall have the authority to administer this Agreement on behalf of 
County. 

 
II. TERM 
 

This Agreement shall commence on the date first hereinabove written and shall 
continue in full force and effect until trainee has fully performed all his/her duties 
and obligations hereunder as determined by County.  
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III. ATTENDANCE AT UNIVERSITY 
 

Trainee has been accepted in, and agrees to pursue, a full time maximum 
_____________year course of study in ___________________________at 
____________________________________________(hereafter “University”) 
beginning ____________, _____and ending not later than ________________, 
_______, leading to a Master’s of Social Work/Welfare degree. 

 
IV. RESPONSIBILITIES OF COUNTY 
 
 County agrees to: 
 

1. Assign Trainee enrolled in the University’s Title IV-E Training Program to a 
field placement internship in the Department. 

 
2. Pre-screen Trainee for qualification for DCFS employment, including 

interview, medical and psychological examinations, and criminal clearance 
requirements. 

 
3. Provide Trainee with a stipend during the academic year.  The stipend will  

total $18,500 for the academic year (eight months) for living expenses.  
Payments at $9,250 will be issued prior to the fall and spring semester. 

 
4. Work cooperatively with the University’s field instructor/consultant to 

ensure that the University and the trainee are informed of poor trainee 
performance, and are involved in developing a solution prior to any action 
to suspend or terminate trainee’s stipend.  The University Graduate Field 
Work Manual has a clearly defined process for cooperative work between 
the field instructor, field consultant, and university to resolve performance 
problems in fieldwork. 

 
5. Appoint Trainee to a Children’s Social Worker II position with DCFS after 

Trainee has graduated from University’s Title IV-E Training program 
(assuming COUNTY’s eligibility requirements have been met by Trainee), 
unless precluded by a hiring freeze, County or State Legislative budget 
cuts, merit system requirements or other circumstances beyond County’s 
control.  If for any of the above reasons County is precluded from offering 
Trainee employment with the County, County will release Trainee from 
his/her commitment under this Agreement. 
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V. RESPONSIBILITIES OF TRAINEE 
 
 Trainee agrees to: 
 

1. Be pre-screened for employment and be fingerprinted and participate in 
the criminal clearance process. Any Trainee convicted of a crime that 
would render him or her ineligible for employment at DCFS will be 
terminated from the Title IV-E Training Program. 

 
2. Maintain satisfactory performance in the field placement and in the 

University’s academic program.  This includes providing use of automobile 
as necessary for field placement and having a valid driver’s license and 
liability insurance. 

 
3. Render one calendar year of continuous and satisfactory full-time 

employment with DCFS in a position designated by Director.  Commitment 
for employment shall be with DCFS and does not include any other public 
or private child welfare agency or County agency, either in California or 
elsewhere.  Trainee may be assigned to any DCFS regional office in the 
order or priority as established by the Director.  Appointment to and 
continuation in all such positions shall be subject to all applicable County 
Civil Service rules and DCFS policies. 

 
4. Report to work at assigned position within two (2) months of graduation 

from the University with a Master Degree (see III, Attendance at 
University).  If DCFS is unable to provide employment for reasons not 
resulting from trainee’s actions within this (2) two month period, Trainee 
shall be released from further performance of this Agreement. 

 
5  Repay County the total amount of the stipend paid by the County if 

employment is declined by trainee, academic training is not completed, 
academic performance and/or field performance is unsatisfactory as 
determined by DCFS and/or University. 

 
6. Repay County the total amount of the stipend paid by the County if the 

trainee is convicted of a crime that would render him or her ineligible for 
employment at DCFS. 

 
7.   Repay the stipend in the method detailed in Section VII. Repayment of 

Stipend. 
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VI. SUSPENSION OF STIPEND PAYMENT 
 
 DCFS has the right to suspend or terminate stipend payments if Trainee is not 

performing satisfactorily, becomes ineligible for DCFS employment, or does not 
complete academic requirements.  If DCFS decides that the Trainee is not 
performing satisfactorily because of a problem, which can be corrected, DCFS 
reserves the right to suspend stipend payments until problem is eliminated. 

 
 DCFS agrees to notify trainee of suspension or termination of stipend prior to 

action. 
 
VII. REPAYMENT OF STIPEND 
 
 If Trainee does not graduate at the completion of the academic year because of 

termination of enrollment from the University for any reason, then Trainee shall 
pay County at an agreed upon amount each month, the total stipend amount paid 
by County to Trainee during the academic year, plus interest on the unpaid 
balance at the rate of 7% percent per annum from and after the date of 
termination of enrollment. 

 
 The agreed upon monthly payments shall be in an amount sufficient that the total 

shall be paid to County in equal monthly payments over a period not to exceed 
five years.  If Trainee fails without written approval of County to make any 
scheduled monthly payment, then the total stipend amount still owed becomes 
immediately due and payable.  Trainee authorizes County to recover the total 
accrued amount still owed, plus interest, by any means provided by law.  County 
employees who have retirement funds will be unable to withdraw these funds 
until the stipend is repaid or until work commitment is fulfilled. 

 
If Trainee fails to qualify for a Children’s Social Worker II position under 
applicable County Civil Services rules or DCFS policies, refuses DCFS 
employment, is ineligible for employment at DCFS, voluntarily terminates DCFS 
employment or is discharged under applicable County Civil Service rules prior to 
completion of the required employment period, the entire stipend shall become 
due and payable immediately upon the date of Trainee's failure to qualify or date 
of ineligibility, refusal to work, or termination or discharge.  Any unpaid balance 
shall accrue interest at the rate of 7 percent per annum from the date the stipend 
becomes due and payable for the reasons set forth above. 
 
Trainee authorizes County to recover the accrued amount owed, plus interest, 
either by withholding such total sum due from any amount owed to Trainee for 
accrued unpaid earnings (if Trainee is employed by DCFS) or by obtaining such 
total due by any means provided by law.  Upon County’s written agreement, 
Trainee can pay the amount owed to County plus interest on the unpaid balance 
at the rate of 7% percent per annum from and after the date of termination or 
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graduation at an agreed upon monthly amount.  If there has been a partial 
fulfillment of the work commitment, the amount owed will be prorated. 

 
The agreed upon monthly payments shall be in an amount sufficient that equal 
monthly payments shall be paid to the County over a period not to exceed five 
years. 

 
VIII. COUNTY’S COLLECTION CHARGES 
 
 In the event that Trainee fails to make any payment to County, then County in its 

sole discretion may charge Trainee for all costs to collect the total stipend 
amount due and Trainee shall pay County such collection costs as determined by 
County. 

 
IX. VOLUNTARY LEAVE OF ABSENCE 
 
 If Trainee takes a voluntary leave of absence from the training program school 

and delays graduation, he/she must notify DCFS and either request a “hardship” 
exemption that defers the work commitment for no more than one year, accept 
whatever Children’s Social Worker position he/she is qualified for to fulfill the 
work commitment without delay, or repay the stipend according to repayment 
procedures.  All voluntary leave of absences must be approved by the Director. 

 
X. COUNTY BUDGET CUTS 
 
 If Trainee’s employment is terminated due to County budget cuts, then Trainee 

shall be released from further performance of this Agreement and no further 
repayments to County for Trainee’s stipend shall be required. 

 
XI. TRAINEE’S DISABILITY OR DEATH 
 
 If Trainee’s failure to graduate from University’s Title IV-E Training during the 

academic term or to render the applicable period of employment at DCFS for 
repayment of stipend to County caused by Trainee’s death or physical or mental 
disability, as certified by a licensed physician and as approved by Director, then 
Trainee or Trainee’s estate shall be released from further performance of this 
Agreement and no further repayment to County for Trainee’s stipend shall be 
required. 

 
If Trainee’s failure to graduate or render employment is caused by Trainee’s 
temporary disability (including maternity leave), as certified by a licensed 
physician and as approved by Director, then DCFS agrees to defer work 
commitment as repayment of stipend for up to one year. 
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XII. TITLE IV-E  TRAINING INFORMATION FORM 
 
Name: ____________________________________________________________________ 

 
Home Address: ____________________________________________________________ 
 
_________________________________________________________________________ 
 
Telephone No.: (          )__________________Social Security No: _____________________ 
 
Driver's License No.: _________________State: _______Expiration Date:______________ 
Automobile Insurance 
License No.: _______________ Agency: _______________________________________ 
 
Name of Insured: ___________________________________________________________ 
 
Policy No.: _____________________________ Expiration Date_______________________ 

Proof of Liability Insurance Reviewed By: _______________________ Date___________ 

IN CASE OF EMERGENCY, CONTACT THE FOLLOWING PERSON(S): 
 
Name:________________________________  Relationship____________________  
 
Address: _______________________________________________________ 
 
Telephone Number: (_____)_________________ 
 
Name: _________________________________ Relationship________________ 
 
Address: _______________________________________________________ 
 
Telephone Number: (_____)__________________ 
 
Ethnic Identification: (Answer is Optional)____________________________________ 

University Attending: ____________________________________________________ 

Degree Being Earned: ___________________________________________________ 

Expected Date of Graduation: _____________________________________________ 
 
 

 
Trainee Signature:________________________________ Date: ____________ 
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has 
caused this Agreement to be subscribed by the County’s Director of the Department of 
Children and Family Services and Trainee has caused this Agreement to be subscribed 
in his/her behalf the day, month and year first above written. 
 
 

 
COUNTY OF LOS ANGELES 
 

 
___________________________________ 

 David Sanders, Ph.D., DIRECTOR 
Department of Children and Family Services 

 
 
 
 
 
 
 _______________________________ 

  (Trainee’s Signature) 
 
 

________________________________ 
           (Print Name) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



No sha me. 
No bl a me. 
No na me s .

N e w b o rns can be safely gi ven up 
at any Los A ngeles County 

hospital eme rg e ncy room or fi re stat i o n .

In Los Angeles County:
1-877-BABY SAFE

1 - 8 7 7 - 2 2 2 - 9 7 2 3
w w w. b a b y s a f e l a . o rg

Los Angeles County Board of Supervisors
Gloria Molina, Supervisor, First District

Yvonne Brathwaite Burke, Supervisor, Second District
Zev Yaroslavsky, Supervisor, Third District
Don Knabe, Supervisor, Fourth District

Michael D. Antonovich, Supervisor, Fifth District

State of California
Gray Davis, Governor

Health and Human Services Agency
Grantland Johnson, Secretary

Department of Social Services
Rita Saenz, Director

This initiative is also supported by First 5 LA and INFO LINE of Los Angeles.
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What is the Safely Surre n d e red Baby Law?
California’s Safely Surrendered Baby Law allows parents to give
up their baby confidentially. As long as the baby has not been
abused or neglected, parents may give up their newborn without
fear of arrest or prosecution.

How does it work?
A distressed parent who is unable or unwilling to care for a baby
can l e g a l l y, confidentially and safely give up a baby within three
days of birth. The baby must be handed to an employee at a Los
Angeles County emergency room or fire station. As long as the child
shows no signs of abuse or neglect, no name or other information is
required. In case the parent changes his or her mind at a later date
and wants the baby back, workers will use bracelets to help connect
them to each other. One bracelet will be placed on the baby, and a
matching bracelet will be given to the parent.

What if a parent wants the baby back?
Parents who change their minds can begin the process of
reclaiming their newborns within 14 days. These parents should
call the Los Angeles County Department of Children and Family
Services at 1-800-540-4000.

Can only a parent bring in the baby?
In most cases, a parent will bring in the baby. The law allows
other people to bring in the baby if they have legal custody.

Does the parent have to call before bringing in the baby?
No.  A parent can bring in a baby anytime, 24 hours a day, 7 days
a week so long as the parent gives the baby to someone who
works at the hospital or fire station.

Does a parent have to tell anything to the people
taking the baby?
No. However, hospital personnel will ask the parent to fill out a
questionnaire designed to gather important medical history
information, which is very useful in caring for the child.  Although
encouraged, filling out the questionnaire is not required.

What happens to the baby?
The baby will be examined and given medical treatment, if needed.
Then the baby will be placed in a pre-adoptive home.

What happens to the pare n t ?
Once the parent(s) has safely turned over the baby, they are free to go.

Why is California doing this?
The purpose of the Safely Surrendered Baby Law is to protect babies
from being abandoned by their parents and potentially being hurt or
killed. You may have heard tragic stories of babies left in dumpsters
or public bathrooms. The parents who committed these acts may
have been under severe emotional distress. The mothers may have
hidden their pregnancies, fearful of what would happen if their 
families found out.  Because they were afraid and had nowhere to
turn for help, they abandoned their infants.  Abandoning a baby puts
the child in extreme danger.  It is also illegal. Too often, it results in
the baby’s death.  Because of the Safely Surrendered Baby Law, this
tragedy doesn’t ever have to happen in California again.

A baby’s story
At 8:30 a.m. on T h u r s d a y, July 25, 2002, a healthy newborn baby
was brought to St. Bernardine Medical Center in San Bernardino
under the provisions of the California Safely Surrendered Baby Law.
As the law states, the baby’s mother did not have to identify herself.
When the baby was brought to the emergency room, he was
examined by a pediatrician, who determined that the baby was

healthy and doing fine.  He was placed with a loving family while the
adoption process was started.

Every baby deserves a chance for a
healthy life. If someone you know is

considering abandoning a newborn, let
her know there are other options.

It is best that women seek help to receive proper medical care and counseling while
they are pregnant.  But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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AGREEMENT 
FOR 

TRAINING SERVICES 
(hereinafter referred to as “Agreement”) 

 
This Agreement is made and entered into this ____ day of _______ 2003, by and 
between 
 
 

County of Los Angeles 
hereinafter referred to as  
“COUNTY” 

 
and  
 
The Regents of the University of 
California 
hereinafter referred to as  
“CONTRACTOR”. 

 
 

W I T N E S S E T H 
 
 

WHEREAS, pursuant to Government Code Sections 26227, 31000 and 53703, 
COUNTY is permitted to contract for services, and  
 

WHEREAS, the COUNTY desires to provide training services to educate 
students enrolled in the Department of Children and Family Services (DCFS) Master of 
Social Work (MSW) Internship Program and prepare them for employment upon 
graduation, and  
 

WHEREAS, the COUNTY desires to provide training services to DCFS 
employees to enhance their knowledge and skills in performing their duties 
satisfactorily, and 
 

WHEREAS, COUNTY has determined that the services to be provided under this 
Agreement will be provided by a university with an MSW Program in Los Angeles 
County accredited by the Commission on Accreditation of the Council of Social Work 
Education and is qualified to provide training services for COUNTY.   
 

NOW THEREFORE, in consideration of the mutual promises, covenants and 
conditions set forth herein, the parties hereto and each of them do agree as follows: 
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1.0 APPLICABLE DOCUMENTS AND DEFINED TERMS 
 

1.1 This Agreement, and the Exhibits hereto, constitute the complete and 
exclusive statement of understanding between the parties, which 
supersedes all previous agreements, written or oral, and all other 
communications between the parties relating to the subject matter of this 
Agreement. 

 
1.2 Exhibits A, B, C, D, E, F, G, H, I, J and K set forth below are attached to 

and incorporated by reference in this Agreement. 
 

1.3 In the event of any conflict in the definition or interpretation of any word, 
responsibility, service, schedule, or contents of a deliverable product 
between this Agreement and Exhibits, or among Exhibits, said conflict or 
inconsistency shall be resolved by giving precedence first to the 
Agreement, and then to the Exhibits according to the following priority: 

 
Exhibit A - Statement of Work 
Exhibit B - Budget 
Exhibit C - Certification of Independent Price Determination 
Exhibit D - Contractor’s Equal Employment Opportunity (EEO) 

  Certification 
Exhibit E - Community Business Enterprise Form (CBE) 
Exhibit F - Employee Acknowledgment and Confidentiality      

  Agreement 
Exhibit G - Internal Revenue Notice 1015 
Exhibit H - Child Support Compliance Program Certification 
Exhibit I - Jury Service Program Certification 

- Los Angeles County Code 2.203 (Jury Service Program) 
Exhibit J - Title IV-E Master of Social Work Trainee Agreement Form 
Exhibit K - Safely Surrendered Baby Law 

 
1.4 CONTRACTOR and COUNTY agree that the following terms, as used in 

this Agreement, shall have the following meanings: 
 

A. “Day(s)” means calendar day(s) unless otherwise specified;  
B. “DCFS” means COUNTY’s Department of Children and Family 

Services; 
C. “Director” means COUNTY’s Director of Children and Family Services 

or his or her authorized designee; 
D. “Fiscal Year(s)” means COUNTY’s Fiscal Year which commences July 

1 and ends the following June 30; 
E. “Program Manager” means the COUNTY representative responsible 

for daily management of contract operation and overseeing monitoring 
activities; 
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1" + Tab after:  1.25" + Indent at: 
1.25", Tabs: Not at  1.25"
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F. "Project" means the work to be performed by CONTRACTOR as 
defined in Exhibit A, Statement of Work; 

G. “Subcontract” means a contract by which a third party agrees to 
provide services or materials necessary to fulfill an original contract. 

 
2.0 CONTRACTOR’S WORK 

 
2.1 Pursuant to the provisions of this Agreement, CONTRACTOR shall 

provide COUNTY with training services and as more fully set forth in 
Exhibit A, Statement of Work.  CONTRACTOR warrants that it possesses 
the competence, expertise and personnel necessary to provide such 
services. 

 
2.2 If the CONTRACTOR provides any tasks, deliverables, goods, services, or 

other work, other than as specified in this Agreement, the same shall be 
deemed to be a gratuitous effort on the part of the CONTRACTOR, and 
the CONTRACTOR shall have no claim whatsoever against the COUNTY. 

  
3.0 TERM AND TERMINATION 
 

3.1 The term of this Agreement shall commence on July 1, 2003 or date of 
approval by COUNTY Board of Supervisors, hereinafter referred to as the 
“Board”, whichever is later, and shall continue through June 30, 2006, 
unless terminated earlier as provided herein. 

 
4.0 CONTRACT SUM 
 

4.1 COUNTY and CONTRACTOR agree that this is a cost reimbursement 
contract.  During the term of this Agreement, COUNTY shall reimburse 
CONTRACTOR for the costs of performing the services set forth in Exhibit 
A, Statement of Work, in accordance with Section 6.0, Payments and 
Invoices, provided that the total amount payable under this Agreement 
does not exceed $7,449,998, hereinafter referred to as “Maximum 
Contract Sum”.  The maximum amount payable during the first fiscal year 
shall not exceed $2,434,322.  The maximum amount payable during the 
second fiscal year shall not exceed $2,483,008.  The maximum amount 
payable during the third fiscal year shall not exceed $2,532,668. 

  
4.2 CONTRACTOR has prepared and submitted to COUNTY a budget 

segregating direct and indirect costs and profit for the work to be 
performed by CONTRACTOR under this Agreement, hereinafter referred 
to as “Budget”.  Budgeted expenses shall be reduced by applicable 
CONTRACTOR revenues, which are identified thereon.  The line items 
shall provide sufficient detail to determine the quality and quantity of 
services to be delivered.  This Budget is attached hereto and incorporated 
by reference herein as Exhibit B, Budget.  CONTRACTOR represents and 
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warrants that the Budget is true and correct in all respects and services 
shall be delivered hereunder in accordance with the Budget.  In the event 
the Maximum Contract Sum is increased pursuant to Section 13.0, 
Changes and Amendments, hereof, CONTRACTOR shall prepare and 
submit an amended Budget. 

 
5.0 REQUIRED MATCH 
 

5.1 CONTRACTOR shall provide a required match in-kind of twenty-five 
percent (25%) of the total cost of the training to be provided.  
CONTRACTOR shall furnish a written summary of the in-kind match in 
CONTRACTOR’s Budget, Exhibit B, and shall include the in-kind match in 
each monthly invoice submitted to COUNTY. 

 
6.0 PAYMENTS AND INVOICES 
 

6.1 For work performed in accordance with the terms of this Agreement as 
determined by COUNTY, CONTRACTOR shall invoice COUNTY monthly 
in arrears at the actual cost incurred in conformance with Exhibit B, 
Budget and in the format prescribed by the COUNTY (i.e., personnel, 
employee benefits, supplies and expenses, equipment, travel and indirect 
costs).  CONTRACTOR shall submit an itemized invoice that reflects the 
actual cost incurred for each category identified on the monthly billing.  
Additionally, all invoices must contain a certification that costs are eligible 
for reimbursement under 45 Code of Federal Regulations, Part 235.60-
235.66 and the Office of Management and Budget (OMB) Circular A-21, 
Cost Principles for Educational Institutions.   

 
6.2 CONTRACTOR, without prior approval of COUNTY, may reallocate up to 

a maximum of five percent (5%) of the Maximum Annual Contract Sum for 
each year among the approved line item budget categories (i.e. personnel, 
employee benefits, supplies and expenses, equipment, travel and indirect 
costs).  Any subsequent budget modifications above the five percent (5%) 
maximum must be approved, if at all, by COUNTY and requested in 
writing by CONTRACTOR.  In any event, such revisions shall not result in 
any increase in the Maximum Contract Sum.  Such requests to COUNTY 
shall be addressed as follows: 

 
Department of Children and Family Services 
Program Manager, IUC Training 
10355 Slusher Drive, Suite 1 
Santa Fe Springs, CA 90670 
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And a duplicate copy of the Budget modification request to: 
 
Department of Children and Family Services 
Contract Management Services 
Attention:  Contract Administrator 
425 Shatto Place, Room 205 
Los Angeles, California 90020 

 
6.3 Expenditures made by CONTRACTOR in the operation of this Agreement 

shall be in compliance and in conformity with Office of Management and 
Budget (OMB) Circular A-21, Cost Principles for Educational Institutions 
and the line item budget categories of Exhibit B, Budget. 

 
6.4 CONTRACTOR shall submit an invoice in arrears for services rendered in 

the previous month.  All invoices should be received within thirty (30) Days 
of the last Day of the previous month but may be received later than thirty 
(30) Days at COUNTY’s sole discretion as long as sufficient funds remain 
available under this Agreement.  All such services rendered by 
CONTRACTOR shall be paid in accordance with Exhibit B, Budget. 

 
6.5 CONTRACTOR shall submit the original monthly invoice to the DCFS 

Finance Office (“Finance”) and one copy to the Program Manager for 
review and approval. 

 
CONTRACTOR shall send original invoices to be approved to: 

 
County of Los Angeles 
Department of Children and Family Services 
Attention:  Head, Contract Accounting Section 
425 Shatto Place, Room 204 
Los Angeles, California 90020 
 

And a duplicate copy of the invoices to: 
 

County of Los Angeles 
Department of Children and Family Services 
Program Manager, IUC Training  
10355 Slusher Drive, Suite 1 
Santa Fe Springs, CA 90670  

 
6.6 Upon receipt of CONTRACTOR’s monthly invoice, Finance shall forward 

the invoice to the Program Manager, or designee, for review and approval.  
The Program Manager shall review the detailed charges to ensure 
charges are in accordance with the Agreement terms and that invoiced 
services have been received. 
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6.7 Upon approval of the monthly invoice, the Program Manager, or designee, 
shall forward the invoice to Finance for payment. 

 
6.8 Payment to CONTRACTOR will be made in arrears on a monthly basis for 

services performed, provided that the CONTRACTOR is not in default 
under any provision of this Agreement.  COUNTY shall attempt to 
authorize payment within thirty (30) Days following receipt of invoice, 
provided that all work performed during the preceding month has been 
reviewed, accepted, signed and dated by the Program Manager or 
designee.  COUNTY has no obligation to pay for any work except those 
services expressly authorized by this Agreement. 

 
6.9 In compliance with Internal Revenue Service (IRS) requirements, 

CONTRACTOR shall provide CONTRACTOR’s Tax Identification Number. 
 

6.10 CONTRACTOR is responsible for the accuracy of invoices submitted to 
COUNTY.  Further, it is the responsibility of CONTRACTOR to reconcile 
or otherwise correct inaccuracies or inconsistencies in the invoices 
submitted by CONTRACTOR and to notify COUNTY of any overpayments 
received by CONTRACTOR.  Overpayment received by CONTRACTOR, 
as determined by Program Manager, or designee, shall be returned to 
COUNTY by CONTRACTOR within thirty (30) Days of receiving 
notification of such overpayment from the COUNTY, or may be set off, at 
COUNTY’s election, against future payments due CONTRACTOR. 
Notwithstanding any other provision of this Agreement, CONTRACTOR 
shall return to COUNTY any and all payments, which exceed the 
Maximum Contract Sum.  Furthermore, CONTRACTOR shall return said 
payments within thirty (30) Days of receiving notification of overpayment 
from the COUNTY or immediately upon discovering such overpayment, 
whichever date is earlier. 

 
6.11 CONTRACTOR shall not be paid for expenditures beyond the Maximum 

Contract Sum, and CONTRACTOR agrees that COUNTY has no 
obligation, whatsoever, to pay for any expenditures by CONTRACTOR 
that exceed the Maximum Contract Sum. 

 
6.12 CONTRACTOR shall notify COUNTY, in the manner set forth in Sections 

6.0, Payments and Invoices, and 12.0, Notices, of this Agreement, when 
expenditures under this Agreement total seventy-five percent (75%) of the 
Maximum Contract Sum.  Furthermore, CONTRACTOR shall notify 
COUNTY, in the manner set forth in Sections 6.0, Payments and Invoices, 
and 12.0, Notices, of this Agreement, when this Agreement is within six (6) 
months of expiration.  CONTRACTOR shall send these notices to those 
persons and addresses, which are set forth in Sections 6.0, Payments and 
Invoices, and 12.0, Notices.  
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6.13 CONTRACTOR shall have no claim against COUNTY for payment of any 
money or reimbursement, of any kind whatsoever, for any service 
provided by CONTRACTOR after the expiration or other termination of this 
Agreement.  Should CONTRACTOR receive any such payment it shall 
immediately notify COUNTY and shall immediately repay all such funds to 
COUNTY.  Payment by COUNTY for services rendered after 
expiration/termination of this Agreement shall not constitute a waiver of 
COUNTY’s right to recover such payment from CONTRACTOR.  This 
provision shall survive the expiration or other termination of this 
Agreement. 

 
6.14 The last and final invoice for each annual contract period shall be 

submitted by CONTRACTOR to the Finance Office, Attention: Head, 
Contract Accounting Section at the address contained in section 6.5 within 
60 Days following the end of each annual contract period.  If 
CONTRACTOR is unable to provide this invoice within the requisite time 
period noted above, CONTRACTOR shall notify both the Finance Office 
and the COUNTY Program Manager in writing of the reason 
CONTRACTOR cannot comply with this requirement, the estimated 
reimbursement amount and the expected date of submission of the last 
and final invoice.   

 
7.0 RECORDS AND AUDITS 
 

7.1 CONTRACTOR shall maintain accurate and complete financial records of 
all its activities and operations relating to this Agreement in accordance 
with generally accepted accounting principles and which meet the 
requirements for contract accounting described in the Office of 
Management and Budget (OMB), Circular No. A-133 Audit Requirements.  
CONTRACTOR shall also maintain accurate and complete employment 
and other records relating to its performance of this Agreement. 

 
7.2 CONTRACTOR agrees that COUNTY and its authorized representatives, 

the State of California and its authorized representatives, and the Federal 
Government and its authorized representatives, including, but not limited 
to, the U. S. Comptroller General, shall have access to and the right to 
examine, audit, excerpt, copy or transcribe any pertinent transaction, 
activity, or records relating to this Agreement.  All financial records, 
supporting documents, statistical records, and all other records pertinent 
to the award and performance of this contract, including, but not limited to, 
all financial records, timecards, other employment records and confidential 
information, shall be kept and maintained by CONTRACTOR at a location 
in Los Angeles County and shall be made available to COUNTY, State 
and Federal authorities, during the term of this Agreement and either for a 
period of five (5) years after the expiration of the term of this Agreement or 
for a period of three (3) years from the date of the submission of the final 
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expenditure report, whichever date is later.  If before the expiration of that 
period, any litigation, claim, financial management review, or audit is 
started, the records shall be retained until all litigation, claims, financial 
management review, or audit findings involving the records have been 
resolved and final action taken.  If such material is located outside of Los 
Angeles County, then, at COUNTY’s sole option, CONTRACTOR shall 
pay COUNTY for travel per diem and other costs incurred by COUNTY in 
exercising its rights under this Section.  CONTRACTOR shall maintain all 
records in accordance with California State records and retention 
regulations including the provisions of California Department of Social 
Services Manual of Policy and Procedures, Section 23-353. 

 
7.3 In the event that an audit is conducted of CONTRACTOR specifically 

regarding this Agreement by any Federal or State Auditor, or by any 
auditor employed by CONTRACTOR or otherwise, then CONTRACTOR 
shall file a copy of such audit report with COUNTY’s Auditor-Controller 
within thirty (30) Days of CONTRACTOR’s receipt thereof, unless 
otherwise provided by applicable Federal or State law or under this 
Agreement.  COUNTY shall make a reasonable effort to maintain the 
confidentiality of such audit report(s). 

 
7.4 CONTRACTOR shall be responsible for conducting annual financial audits 

of its agency and its subcontractor(s) if required by COUNTY and/or the 
California Department of Social Services (CDSS), to be conducted by an 
independent audit firm and in accordance with generally accepted auditing 
standards.  Within thirty (30) Days after issuance of such audit reports, 
CONTRACTOR shall forward copies of such reports to DCFS. 

 
7.5 CONTRACTOR shall, during normal business hours, allow appropriate 

County, State and Federal agencies, including CDSS, COUNTY’s Auditor-
Controller or its designee to evaluate, audit, review, inspect and monitor 
its accounting books and records of program operations, including 
interviews of CONTRACTOR’s staff, insurance agents, banks, personnel, 
vendors and subcontractor(s).  Methods may include the inspection of 
accounting ledgers, journals, canceled checks, timecards, personnel 
records, fringe benefit rate notices, receipts and invoices, payroll tax 
records, Subcontracts, space and equipment lease agreements, and other 
relevant accounting books, records, worksheets and logs as appropriate 
for ensuring CONTRACTOR’s accountability of expenditures and program 
performance under this Agreement.  CONTRACTOR shall ensure the 
cooperation of all subcontractor(s), its staff, and board members in all 
such efforts. 

 
7.6 All uses of funds paid to CONTRACTOR and other financial transactions 

related to CONTRACTOR’s provision of services under this Agreement 
are subject to review and/or audit by DCFS, COUNTY’s Auditor-Controller 
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or its designee, and the State of California.  In the event this Agreement is 
subject to audit exceptions, CONTRACTOR shall pay to COUNTY the full 
amount of CONTRACTOR’s liability for such audit exceptions, as 
determined by DCFS, upon demand by COUNTY. 

 
7.7 Failure on the part of CONTRACTOR to comply with the provisions of this 

Section shall constitute a material breach of this Agreement upon which 
COUNTY may withhold reimbursement or terminate this Agreement. 

 
8.0 AUDIT SETTLEMENT 
 

If, at any time during the term of this Agreement or within five (5) years after the 
expiration or termination of this Agreement, authorized representatives of 
COUNTY conduct an audit of CONTRACTOR regarding the services provided to 
COUNTY hereunder and if such audit finds that COUNTY’s dollar liability for 
such services is less than payments made by COUNTY to CONTRACTOR, then 
CONTRACTOR agrees that the difference, at the COUNTY’s discretion, shall be 
either:  (1) repaid forthwith by CONTRACTOR to COUNTY by cash payment; or 
(2) at COUNTY’s option, credited against future payments hereunder to 
CONTRACTOR.  If such audit finds that COUNTY’s dollar liability for services 
provided hereunder is more than payments made by COUNTY to 
CONTRACTOR, then the difference shall be paid to CONTRACTOR by 
COUNTY provided that in no event shall COUNTY’s maximum obligation under 
this Agreement exceed the Maximum Contract Sum. 
 

9.0 INDEMNIFICATION 
 

9.1 CONTRACTOR shall indemnify, defend and hold harmless COUNTY, its 
Special Districts, elected and appointed officers, employees, and agents 
from and against any and all liability, including but not limited to, demands, 
claims, actions, fees, costs, and expenses (including attorney and expert 
witness fees), arising from or connected with CONTRACTOR’s acts 
and/or omissions arising from and/or relating to this Agreement.   

 
9.2 COUNTY shall indemnify, defend, and hold harmless CONTRACTOR, its 

agents, officers and employees from and against any and all liability, 
including, but not limited to, demands, claims, actions, fees, costs, and 
expenses (including attorney and expert witness fees), arising from or 
connected with COUNTY’s acts and/or omissions arising from and/or 
relating to this Agreement.   

 
10.0 GENERAL INSURANCE REQUIREMENTS 
 

Without limiting CONTRACTOR’s indemnification of COUNTY and COUNTY’s 
indemnification of CONTRACTOR during the term of this Agreement, 
CONTRACTOR shall provide and maintain, and shall require all of its 
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subcontractors to maintain, the following programs of insurance specified in this 
Agreement or a comparable program of self-insurance.  Such insurance shall be 
primary to and not contributing with any other insurance or self-insurance 
programs maintained by COUNTY in proportion to and to the extent that claims 
result from the alleged or actual acts or omissions of the CONTRACTOR, its 
officers, agents, and/or employees and such coverage shall be provided and 
maintained at CONTRACTOR’s own expense. 

 
10.1 Evidence of Insurance: Certificate(s) or other evidence of self-insurance 

coverage satisfactory to COUNTY shall be delivered to DCFS Contract 
Administrator, 425 Shatto Place, Room 205, Los Angeles CA 90020 prior 
to commencing services under this Agreement.  Such certificates or other 
evidence shall: 

 
10.1.1 Specifically identify this Agreement. 

 
10.1.2 Clearly evidence all coverages required in this Agreement. 

 
10.1.3 Contain the express condition that COUNTY is to be given written 

notice by mail at least thirty (30) Days in advance of cancellation for 
all policies evidenced on the certificate of insurance. 

 
10.1.4 Provide copies identifying the COUNTY, its special districts, 

officers, agents, and employees (COUNTY) as the equivalent of an 
additional insured on the Certificate of Self Insurance and/or 
provide copies of the additional insured endorsement to the 
commercial general liability policy, adding the COUNTY of Los 
Angeles, its Special Districts, its officials, officers and employees as 
insureds but only in proportion to and to the extent that claims 
result from the alleged or actual acts or omissions of 
CONTRACTOR, its officers, agents, or employees under the terms 
of this Agreement. 

 
10.2 Insurer Financial Ratings: Insurance is to be provided by an insurance 

company acceptable to the COUNTY with an A.M. Best rating of not less 
than A:VII, unless otherwise approved by COUNTY. 

 
10.3 Failure to Maintain Coverage: Failure by CONTRACTOR to maintain the 

required insurance or a comparable program of self-insurance, or to 
provide evidence of insurance coverage acceptable to COUNTY, shall 
constitute a material breach of the Agreement upon which COUNTY may 
immediately terminate or suspend this Agreement.  COUNTY, at its sole 
option, may obtain damages from CONTRACTOR resulting from said 
breach.  Alternatively, COUNTY may purchase such required insurance 
coverage, and without further notice to CONTRACTOR, COUNTY may 
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deduct from sums due to CONTRACTOR any premium costs advanced by 
COUNTY for such insurance. 

 
10.4 Notification of Incidents, Claims or Suits:  CONTRACTOR shall report to 

COUNTY: 
 

10.4.1 Any accident or incident relating to services performed under this 
Agreement which involves injury or property damage which may 
result in the filing of a claim or lawsuit against CONTRACTOR 
and/or COUNTY.  Such report shall be made in writing within 24 
hours of notice of the injury or property damage to the 
CONTRACTOR. 

 
10.4.2 Any third party claim or lawsuit filed against CONTRACTOR arising 

from or related to services performed by CONTRACTOR under this 
Agreement. 

 
10.4.3 Any injury to a CONTRACTOR employee, which occurs on 

COUNTY property.  This report shall be submitted on a COUNTY 
“Non-Employee Injury Report” to the COUNTY Contract Manager. 

 
10.4.4 Any loss, disappearance, destruction, misuse, or theft of any kind 

whatsoever of COUNTY property, monies or securities entrusted to 
CONTRACTOR under the terms of this Agreement. 

 
10.5 Compensation for COUNTY Costs:  In the event that CONTRACTOR fails 

to comply with any of the indemnification or insurance requirements of this 
Agreement, and such failure to comply results in any costs to COUNTY, 
CONTRACTOR shall pay full compensation for all costs incurred by 
COUNTY. 

 
10.6 Insurance Coverage Requirements for Subcontractors:  CONTRACTOR 

shall ensure any and all subcontractors performing services under this 
Agreement meet the insurance requirements of this Agreement by either:   

 
10.6.1 CONTRACTOR providing evidence of insurance covering the 

activities of subcontractors, or 
 
10.6.2 CONTRACTOR providing evidence submitted by subcontractors 

evidencing that subcontractors maintain the required insurance 
coverage.  COUNTY retains the right to obtain copies of evidence 
of subcontractor insurance coverage at any time. 
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11.0 INSURANCE COVERAGE REQUIREMENTS: 
 

11.1 General Liability insurance (written on ISO policy form CG 00 01 or its 
equivalent) or an equivalent program of self-insurance with limits of not 
less than the following: 

 
General Aggregate: $2 million 
Products/Completed Operations Aggregate: $1 million 
Personal and Advertising Injury: $1 million 
Each Occurrence: $1 million 

 
11.2 Automobile Liability insurance (written on ISO policy form CA 00 01 or its 

equivalent) or equivalent program of self-insurance with a limit of liability of 
not less than one million dollars ($1,000,000) for each accident.  Such 
insurance shall include coverage for all “owned,” “hired” and “non-owned” 
vehicles, or coverage for “any auto.” 

 
11.3 Workers’ Compensation and Employer’s Liability insurance or self-

insurance providing workers’ compensation benefits, as required by the 
Labor Code of the State of California or by any other state, and for which 
CONTRACTOR is responsible.  If CONTRACTOR’s employees will be 
engaged in maritime employment, coverage shall provide workers’ 
compensation benefits as required by the U.S. Longshore and Harbor 
Workers’ Compensation Act, Jones Act or any other federal law for which 
CONTRACTOR is responsible. 

 
In all cases, the above insurance also shall include Employers’ Liability 
coverage with limits of not less than the following: 

 
Each Accident: $1 million 
Disease – policy limit: $1 million 
Disease – each employee: $1 million 

 
11.4 Professional Liability: Insurance covering liability arising from any error, 

omission, negligent or wrongful act of the CONTRACTOR, its officers or 
employees with limits of not less than one million dollars ($1,000,000) per 
occurrence and three million dollars ($3,000,000) aggregate.  The 
coverage also shall provide an extended two-year reporting period 
commencing upon termination or cancellation of this Agreement.   

 
11.5 Legally adequate evidence of self-insurance satisfactory to the County 

may be substituted for any coverage required above. 
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12.0 NOTICES 
 

12.1 All notices shall be given in writing by enclosing the same in a sealed 
envelope addressed to the intended party and by depositing such 
envelope with postage prepaid in the United States Post Office or any 
substation or public letterbox or by commercial carrier.  All notices to 
COUNTY shall be sent in duplicate addressed to the following: 

 
 
Department of Children and Family Services 
Contract Management Services 
Attention:  Contract Administrator 
425 Shatto Place, Room 205 
Los Angeles, California 90020 

 
All notices to CONTRACTOR shall be sent to CONTRACTOR 

 
Attention: Mark R. Lipschutz 
Contract and Grant Officer 
UCLA Office of Research Administration (ORA) 

 10920 Wilshire Boulevard, Suite 1200 
Los Angeles, CA 90024-1406 

 
or such other person and/or location as may hereinafter be designated in 
writing by the CONTRACTOR. 

 
12.2 All notices may also be given upon personal delivery to any person whose 

actual knowledge would be sufficient notice to CONTRACTOR.  Further, it 
is expressly understood that actual knowledge of an individual 
CONTRACTOR shall in any case be sufficient notice.  If the 
CONTRACTOR is a partnership or a corporation, actual knowledge of a 
partner, officer or member of the corporation, or of the managing agents 
regularly in charge of the work on behalf of CONTRACTOR, shall also be 
deemed sufficient. 

 
13.0 CHANGES AND AMENDMENTS 
 

The COUNTY reserves the right to change any portion of the work required 
under this Agreement, or make amendment to such other terms and conditions 
as may become necessary and reasonable.  Any such revisions shall be in 
writing and accomplished in the following manner: 
 
13.1 For any change which does not affect the period of performance, 

Maximum Contract Sum, or payments, and which does not materially alter 
any term or condition included in this Agreement, an amendment shall be 
prepared, and signed by CONTRACTOR and the Director or his designee.   
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13.2 For any change which affects the period of performance, Maximum 

Contract Sum, or payments, or which materially alters any other term or 
condition in this Agreement, a written amendment shall be prepared, 
signed by the CONTRACTOR, and thereafter submitted to COUNTY’s 
Board of Supervisors for consideration and, if approved, execution.   

 
13.3 Approval of County Counsel and the Chief Administrative Office must be 

obtained for any changes which affect the scope of work, including any 
non-material changes. 

 
13.4 For purposes of Sections 13.1 and 13.2, a change materially alters a term 

or condition included in this Agreement if it: (1) is significant as to price, 
quantity, quality or delivery when contrasted with the total costs or scope 
of work for services being procured; (2) alters minimum requirements for 
prospective bidders, proposers or negotiating entities for this Agreement; 
or (3) would result in a change in the Maximum Contract Sum set forth in 
Section 4.0, Contract Sum, of this Agreement. 

 
13.5 Notwithstanding the provisions of Sections 13.1 and 13.2, COUNTY’s 

Director or his designee may, without further action by COUNTY’s Board 
of Supervisors, prepare and sign amendments to this Agreement which 
increase payments to CONTRACTOR which are commensurate with 
increases in the units of service or decrease payments commensurate 
with decreases in the units of service being provided under this 
Agreement under the following conditions: 

 
13.5.1 COUNTY’s total payments to CONTRACTOR shall not increase or 

decrease more than ten percent (10%) per year and in the 
aggregate above the original Maximum Contract Sum during the 
term of this Agreement; Approval of County Counsel and the Chief 
Administrative Officer is obtained prior to any such amendment to 
this Agreement; 

 
13.5.2 COUNTY’s Board of Supervisors has appropriated sufficient funds 

for all changes described in each such amendment to this 
Agreement; and 

 
13.5.3 The Director shall notify COUNTY’s Board of Supervisors, Chief 

Administrative Officer, and County Counsel of all Agreement 
changes, in writing, within ten (10) working days following execution 
of such amendment. 
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14.0 ASSIGNMENT/DELEGATION OF RIGHTS 
 

14.1 CONTRACTOR shall not assign its rights or delegate its duties hereunder, 
either in whole or in part, without the prior written consent of the Los 
Angeles COUNTY Board of Supervisors or the Director in the event the 
Director has the delegated authority to consent.  Any attempted 
assignment and/or delegation without said consent shall constitute a 
default under Section 23.0, Events of Default, herein and shall be violable 
at the election of the COUNTY.  If CONTRACTOR is a corporation, 
partnership, limited liability company or other entity, then an assignment 
requiring COUNTY’s consent hereunder shall also include any sale, 
exchange, assignment, divestment or change in members, directors or 
officers giving majority control of CONTRACTOR to any person(s) or legal 
entity other than the majority in control of CONTRACTOR at the time of 
execution of this Agreement.  Any payments by COUNTY to 
CONTRACTOR or its assignee, or acceptance of any payments by 
COUNTY from CONTRACTOR or its assignee on any claim under this 
Agreement shall not waive or constitute such COUNTY consent. 

 
14.2 Upon assignment and/or delegation, each and all of the provisions, 

agreements, terms, covenants and conditions herein contained, to be 
performed by CONTRACTOR, shall be binding upon both CONTRACTOR 
and upon any assignee/delegate thereof. 

 
14.3 COUNTY’s consent may be reasonably withheld if, among other things, 

the proposed assignee fails to meet the requirements for contracting 
satisfied by the original CONTRACTOR and/or the then current COUNTY 
or State contracting requirements for this or similar agreements.  
COUNTY may require, as a condition to its consent to assignment, that 
the assignee enter into an agreement utilizing then current standard 
COUNTY documentation for this or similar Agreements. 

 
14.4 Any payments by COUNTY to any delegatee or assignee on any claim 

under this Agreement shall reduce dollar for dollar any claims which 
CONTRACTOR may have against COUNTY and shall be subject to set-
off, recoupment, or other reduction for any claims which CONTRACTOR 
may have against COUNTY, whether under this Agreement or otherwise. 

 
15.0 SUBCONTRACTING 
 

15.1 No performance of this Agreement or any portion thereof may be 
subcontracted by CONTRACTOR without the express written authority of 
COUNTY’s Director or his designee.  Any attempt by CONTRACTOR to 
subcontract performance of any of the terms of this Agreement, in whole 
or in part, without said consent shall be null and void and shall constitute a 
breach of the terms of this Agreement.  In the event of such a breach, this 
Agreement may be terminated forthwith.  CONTRACTOR shall submit 
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each subcontract to the COUNTY for written approval prior to 
subcontractor performing any work hereunder. 

 
15.2 All of the provisions of this Agreement and any amendment(s) hereto shall 

extend to and be binding upon subcontractors, provided that assignment 
or delegation of rights under a subcontract by subcontractors shall not 
require COUNTY approval.  The CONTRACTOR shall include in all 
subcontracts the following provision: “This Agreement is a subcontract 
under the terms of a prime contract with the COUNTY of Los Angeles.  All 
representations and warranties contained in this subcontract shall inure to 
the benefit of the COUNTY of Los Angeles.” 

 
15.3 CONTRACTOR shall indemnify and hold COUNTY harmless from any 

and all liability arising or resulting from the use of any subcontractor and 
its employees in the same manner and to the same extent that 
CONTRACTOR indemnifies COUNTY from any and all liability arising 
from or resulting from the actions or omissions of its own employees. 

 
15.4 CONTRACTOR shall obtain the following from each subcontractor before 

any subcontractor employee may perform any work under any subcontract 
to this Agreement.  CONTRACTOR shall maintain and make available 
upon request of Program Manager all the following documents: 

 
15.4.1 An executed Employee Acknowledgement and Confidentiality 

Agreement, Exhibit F, executed by each subcontractor and each of 
subcontractor’s employees approved to perform work hereunder. 

 
15.4.2 Certificates of Insurance which establish that the subcontractor 

maintains all the programs of insurance required by Section 11.0, 
Insurance Coverage Requirements, of this Agreement, and  

 
15.4.3 The Tax Identification Number of the subcontracting agency to be 

placed on the signature page of the subcontract.  This tax 
Identification Number shall not be identical to the CONTRACTOR’s 
Tax Identification Number. 

 
15.5 CONTRACTOR shall provide Program Manager with copies of all 

executed subcontracts after Program Manager’s approval.   
 

15.6 No subcontract shall alter in any way any legal responsibility of 
CONTRACTOR to COUNTY.  CONTRACTOR shall remain responsible 
for any and all performance required of it under this Agreement, including, 
but not limited to, the obligation to properly supervise, coordinate, and 
perform all work required hereunder.   
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15.7 Notwithstanding any other provision of this Agreement, the parties do not 
in any way intend that any person or entity shall acquire any rights as a 
third party beneficiary of this Agreement. 

 
15.8 CONTRACTOR shall be solely liable and accountable for any and all 

payments and other compensation to all subcontractor’s engaged 
hereunder and their officers, employees, and agents.  COUNTY shall have 
no liability or responsibility whatsoever for any payment or other 
compensation for any subcontractors or their officers, employees, and 
agents. 

 
16.0 INDEPENDENT CONTRACTOR STATUS 
 

This Agreement is by and between the COUNTY and CONTRACTOR and is not 
intended, and shall not be construed, to create the relationship of agent, servant, 
employee, partnership, joint venture or association, as between COUNTY and 
CONTRACTOR.  CONTRACTOR understands and agrees that all persons 
furnishing services to COUNTY pursuant to this Agreement are, for purposes of 
Workers’ Compensation liability, employees solely of CONTRACTOR and not of 
COUNTY.  CONTRACTOR shall bear the sole responsibility and liability for 
furnishing Workers’ Compensation benefits to any person for injuries arising from 
or connected with service to COUNTY provided pursuant to this Agreement. 
 

17.0 COVENANT AGAINST CONTINGENT FEES 
 

17.1 CONTRACTOR warrants that no person or selling agency has been 
employed or retained to solicit or secure this Agreement for either a flat 
fee, a percentage commission or any other form of remuneration. 

 
17.2 For breach or violation of this covenant, COUNTY shall have the right to 

terminate this Agreement and/or, at its sole discretion, require the 
CONTRACTOR to repay any funds converted to such use prior to any 
payment for past work or performance of any future work. 

 
18.0 DISCLOSURE OF INFORMATION 
 

18.1 The CONTRACTOR shall not disclose any details in connection with this 
Agreement to any party, except as may be otherwise provided herein or 
required by law.  However, in recognizing the CONTRACTOR’s need to 
identify its services and related clients to sustain itself, the COUNTY shall 
not inhibit the CONTRACTOR from publicizing its role under this 
Agreement within the following conditions: 

 
18.1.1 CONTRACTOR shall develop all publicity material in a professional 

manner. 
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18.1.2 During the course of performance of this Agreement, the 
CONTRACTOR, its employees, agents, and subcontractors shall 
not publish or disseminate commercial advertisements, press 
releases, opinions or feature articles, using the name of the 
COUNTY without the prior written consent of the COUNTY.  Said 
consent shall not be unreasonably withheld, and approval by the 
COUNTY may be assumed in the event no adverse comments are 
received in writing two (2) weeks after submittal. 

 
18.1.3 CONTRACTOR may, without prior written permission of COUNTY, 

indicate in its proposals and sales material that it has been 
awarded a contract to provide services, provided, however, that the 
requirements of this provision shall apply. 

 
19.0 COMPLIANCE WITH APPLICABLE LAWS 
 

19.1 CONTRACTOR shall conform to and abide by all applicable Municipal, 
COUNTY, State and Federal laws and regulations, court rules, and 
ordinances, insofar as the same or any of them are applicable.  This 
includes compliance with mandatory standards and policies relating to 
energy efficiency in the State Energy Conservation Plan (Title 24, 
California Administrative Code) and compliance with Section 306 of the 
Clean Air Act (42 USC 1857(h)), Section 508 of the Clean Water Act (33 
USC 1368), Executive Order 11738 and Environmental Protection Agency 
regulations (40 CFR Part 15).  Insofar as permits and/or licenses are 
required for the prescribed services and/or any construction authorized 
herein, the same must be obtained from the regulatory agency having 
jurisdiction thereover. 

 
19.1.1 CONTRACTOR acknowledges that this Agreement will be funded,  

in part, with federal funds; therefore, CONTRACTOR agrees that it 
shall comply with all applicable federal laws and regulations 
pertaining to such federal funding.  Said federal laws and 
regulations include, but are not limited to, 45 CFR Section 92.36, et 
seq. 

 
19.1.2 CONTRACTORS shall comply with all applicable laws pertaining to 

confidentiality.  This shall include but is not limited to the 
confidentiality provisions of Section 827 and Section 10850 of the 
California Welfare and Institutions Code and MPP Division 19. 

 
19.1.3 CONTRACTOR agrees to comply fully with the terms of Executive  

Order 11246, entitled Equal Employment Opportunity as amended 
by Executive Order 11375, and as supplemented by Department of 
Labor Regulations (41 CFR Part 60). 
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19.2 Failure by CONTRACTOR to comply with such laws and regulations shall 
be a material breach of this Agreement and may result in termination of 
this Agreement. 

 
19.3 CONTRACTOR agrees to indemnify and hold COUNTY harmless from any 

loss, damage or liability resulting from a violation on the part of the 
CONTRACTOR, its employees, agents or subcontractors of such laws, 
regulations, rules, policies, standards or ordinances as described in 
Section 19.1, Compliance with Applicable Laws. 

 
20.0 COMPLIANCE WITH CIVIL RIGHTS LAWS 
 

CONTRACTOR hereby assures that it will comply with Title VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination 
Act of 1975, Title IX of the Education Amendments of 1973, where applicable, 
and Title 43, Part 17 of the Code of Federal Regulations Subparts A and B, to the 
end that no persons shall on the grounds of race, creed, color, national origin, 
political affiliation, marital status, sex, age, or handicap be subjected to 
discrimination under the privileges and use granted by this Agreement or under 
any project, program or activity supported by this Agreement. 

 
21.0 NON-DISCRIMINATION IN EMPLOYMENT 
 

21.1 CONTRACTOR certifies and agrees that all persons under its employ, its 
affiliates, subsidiaries, or holding companies, are and will be treated 
equally by it without regard to or because of race, religion, color, national 
origin, political affiliation, marital status, sex, age, or handicap, in 
compliance with all applicable Federal and State non-discrimination laws 
and regulations.  This includes compliance with Executive Order 11246 
entitled “Equal Employment Opportunity,” Executive Order 11375 and as 
supplemented in the Department of Labor Regulations (41 CFR Part 60). 

 
21.2 CONTRACTOR shall take affirmative action to ensure that qualified 

applicants are employed and that employees are treated during 
employment without regard to race, religion, color, national origin, political 
affiliation, marital status, sex, age, or handicap.  Such action shall include 
but is not limited to the following: employment, upgrading, demotion, 
transfer, recruitment or recruitment advertising, layoff or termination, rates 
of pay or other forms of compensation and selection for training, including 
apprenticeship. 

 
21.3 CONTRACTOR shall deal with its subcontractors, bidders, or vendors 

without regard to or because of race, religion, color, national origin, 
political affiliation, marital status, sex, age, or handicap. 
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21.4 CONTRACTOR shall provide access for COUNTY’s representatives to 
inspect CONTRACTOR’s employment records during regular business 
hours in order to verify compliance with the provisions of this section when 
so requested by COUNTY. 

 
21.5 If COUNTY finds that any of the above provisions have been violated, the 

same shall constitute a material breach of contract upon which COUNTY 
may determine to terminate this Agreement.  COUNTY reserves the right 
to determine independently whether the non-discrimination provisions of 
this Agreement have been violated.  In addition, a determination by the 
California Fair Employment Opportunity Commission that CONTRACTOR 
has violated State or Federal non-discrimination laws or regulations shall 
constitute a finding by COUNTY that CONTRACTOR has violated the 
non-discrimination provisions of this Agreement. 

 
21.6 The parties agree that in the event CONTRACTOR violates the non-

discrimination provisions of this Agreement, COUNTY shall, at its option, 
be entitled to a sum of Five Hundred Dollars ($500.00) pursuant to 
California Civil Code Section 1671 as liquidated damages in lieu of 
terminating this Agreement. 

 
22.0 CLIENT GRIEVANCES 
 

CONTRACTOR shall establish a written procedure to resolve client grievances.  
At the request of Program Manager, CONTRACTOR shall submit such 
procedures to COUNTY within five (5) Days from the date of the request. 

 
23.0 EVENTS OF DEFAULT 
 

23.1 Default for Non-Performance 
 

COUNTY may terminate the whole or any part of this Agreement if either 
of the following circumstances exist: 

 
23.1.1 CONTRACTOR has made a misrepresentation of any required 

element in the bid/proposal submitted in response to the Invitation 
for Bids/Request for Proposals, if any; or 

 
23.1.2 CONTRACTOR fails to comply with or perform any provision of this 

Agreement or fails to make progress so as to endanger 
performance of any term of this Agreement. 

 



 

21 

23.2 Default for Insolvency 
 

COUNTY may terminate this Agreement for default for insolvency in the 
event of the occurrence of any of the following: 

 
23.2.1 Insolvency of CONTRACTOR.  CONTRACTOR shall be deemed 

insolvent if it has ceased to pay its debts in the ordinary course of 
business or cannot pay its debts as they become due, whether it 
has filed for bankruptcy or not, and whether insolvent within the 
meaning of the Federal Bankruptcy Law or not;  

 
23.2.2 The filing of a voluntary petition in bankruptcy; 

 
23.2.3 The appointment of a Receiver or Trustee for CONTRACTOR; 

 
23.2.4 The execution by CONTRACTOR of an assignment for the benefit 

of creditors. 
 
23.3 Other Events of Default 

 
Determination by the COUNTY, the State Fair Employment Commission, 
or the Federal Equal Employment Opportunity Commission of 
discrimination having been practiced by CONTRACTOR in violation of 
State and/or Federal laws thereon. 

 
24.0 TERMINATION FOR CONTRACTOR’S DEFAULT 
 

24.1 Upon determining the existence of any one or more of the circumstances 
heretofore described in Section 23.0, Events of Default, this Agreement 
may be subject to termination either immediately or within such longer 
time period as noticed by COUNTY. 

 
24.2 In the event COUNTY terminates this Agreement in whole or in part as 

provided in this Agreement, COUNTY may procure, upon such terms and 
in such manner as COUNTY may deem appropriate, services similar to 
those previously provided by CONTRACTOR.  Any excess cost, as 
determined by the COUNTY, arising from procurement of services under 
this Section 24.2, over and above the Maximum Contract Sum, shall be 
charged against the CONTRACTOR and/or its sureties. 

 
24.3 The remedies reserved to COUNTY herein shall be cumulative and in 

addition to any other remedies provided in law or equity. 
 

24.4 In the event that, following service of the Notice of Termination of this 
Agreement under the provisions of this Agreement, it is determined for any 
reason that CONTRACTOR was not in default under the provisions of this 
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Agreement or that the default was excusable under provisions of this 
Agreement, a correction of the Notice of Termination shall be issued, and 
the rights and obligations of the parties shall be the same as if the Notice 
of Termination had not been issued. 

 
25.0 TERMINATION FOR IMPROPER CONSIDERATION 
 

25.1 COUNTY may, by written notice to CONTRACTOR, immediately terminate 
the right of CONTRACTOR to proceed under this Agreement if it is found 
that consideration, in any form, was offered or given by CONTRACTOR, 
either directly or through an intermediary, to any COUNTY officer, 
employee or agent with the intent of securing the Agreement or securing 
favorable treatment with respect to the award, amendment or extension of 
the Agreement or the making of any determinations with respect to the 
CONTRACTOR’s performance pursuant to the Agreement.  In the event of 
such termination, COUNTY shall be entitled to pursue the same remedies 
against CONTRACTOR as it could pursue in the event of default by the 
CONTRACTOR. 

 
25.2 CONTRACTOR shall immediately report any attempt by a COUNTY 

officer or employee to solicit such improper consideration.  The report 
shall be made either to the COUNTY manager charged with the 
supervision of the employee or to the COUNTY Auditor-Controller’s 
Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861. 

 
25.3 Among other items, such improper consideration may take the form of 

cash, discounts, service, the provision of travel or entertainment, or 
tangible gifts. 

 
26.0 TERMINATION FOR CONVENIENCE 
 

26.1 The performance of services under this Agreement may be terminated in 
whole or part when such action is deemed by COUNTY to be in its best 
interest.  Termination of services hereunder shall be effected by delivery 
to CONTRACTOR of a thirty (30) Day advance Notice of Termination 
specifying the extent to which performance of services under this 
Agreement is terminated and the date upon which such termination 
becomes effective. 

 
26.2 After receipt of a Notice of Termination and except as otherwise directed 

by COUNTY, the CONTRACTOR shall: 
 

26.2.1 Stop services under this Agreement on the effective date of 
termination. 
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26.2.2 To the extent possible, continue to perform, as required by this 
Agreement until the effective date of termination. 

 
26.3 After receipt of a Notice of Termination, CONTRACTOR shall submit to 

COUNTY in the form and with the certification as may be prescribed by 
COUNTY, its termination claim and invoice.  Such claim and invoice shall 
be submitted promptly.  COUNTY will not accept any such invoice 
submitted later than three (3) months from the effective date of 
termination.  Upon failure of CONTRACTOR to submit its termination 
claim and invoice within the time allowed, COUNTY may determine, on 
the basis of information available to COUNTY, the amount, if any, due to 
CONTRACTOR in respect to the termination, and such determination shall 
be final.  After such determination is made, COUNTY shall pay 
CONTRACTOR the amount so determined as full and complete 
satisfaction of all amounts due CONTRACTOR under this Agreement for 
any terminated services. 

 
26.4 Subject to the provisions of Section 26.3, above, COUNTY and 

CONTRACTOR shall make a good faith attempt to agree upon an amount 
due to CONTRACTOR for any terminated services following the total or 
partial termination of services pursuant to this Agreement.  If after a good 
faith effort, an amount due CONTRACTOR is not agreed upon, COUNTY 
shall determine the amount due CONTRACTOR by assessing the contract 
value for similar services provided herein to all documented services, 
which CONTRACTOR or its subcontractor(s) has satisfactorily provided.  
COUNTY shall pay the agreed upon or determined amount, provided that 
such amount shall not exceed the Maximum Contract Sum under this 
Agreement as reduced by the amount of payments otherwise made and 
as further reduced by the amount potentially due for services not 
terminated.   

 
26.5 Any party to this Agreement may terminate services without penalty by 

providing written notice to the other party in accordance with 26.1 above. 
 
27.0 CONTRACTOR RESPONSIBILITY AND DEBARMENT 
 

27.1 A responsible contractor is a contractor who has demonstrated the 
attribute of trustworthiness, as well as quality, fitness, capacity and 
experience to satisfactorily perform the contract.  It is the COUNTY’s 
policy to conduct business only with responsible contractors.   

 
27.2 The CONTRACTOR is hereby notified that, in accordance with Chapter 

2.202 of the County Code, if the COUNTY acquires information 
concerning the performance of the CONTRACTOR on this or other 
contracts which indicates that the CONTRACTOR is not responsible, the 
COUNTY may, in addition to other remedies provided in this Agreement 
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debar the CONTRACTOR from bidding on COUNTY contracts for a 
specified period of time not to exceed three years, and terminate any or all 
existing contracts the CONTRACTOR may have with the COUNTY. 

 
27.3 The COUNTY may debar the CONTRACTOR if the Board of Supervisors 

finds, in its discretion, that the CONTRACTOR has done any of the 
following:  (1) violated any term of a contract with the COUNTY, (2) 
committed any act or omission which negatively reflects on the 
CONTRACTOR’s quality, fitness or capacity to perform a contract with the 
COUNTY or any other public entity, or engaged in a pattern or practice 
which negatively reflects on same, (3) committed an act or offense which 
indicates a lack of business integrity or business honesty, or (4) made or 
submitted a false claim against the COUNTY or any other public entity. 

 
27.4 If there is evidence that the CONTRACTOR may be subject to debarment, 

DCFS will notify the CONTRACTOR in writing of the evidence, which is 
the basis for the proposed debarment and will advise the CONTRACTOR 
of the scheduled date for a debarment hearing before the Contractor 
Hearing Board. 

 
27.5 The Contractor Hearing Board will conduct a hearing where evidence on 

the proposed debarment is presented.  The CONTRACTOR and/or the 
CONTRACTOR’s representative shall be given an opportunity to submit 
evidence at that hearing.  After the hearing, the Contractor Hearing Board 
shall prepare a proposed decision, which shall contain a recommendation 
regarding whether the CONTRACTOR should be debarred, and, if so, the 
appropriate length of time of the debarment.  If the CONTRACTOR fails to 
avail itself of the opportunity to submit evidence to the Contractor Hearing 
Board, the CONTRACTOR may be deemed to have waived all rights of 
appeal. 

 
27.6 A record of the hearing, the proposed decision and any other 

recommendation of the Contractor Hearing Board shall be presented to 
the Board of Supervisors.  The Board of Supervisors shall have the right to 
modify, deny or adopt the proposed decision and recommendation of the 
Contractor Hearing Board. 

 
27.7 These terms shall also apply to subcontractors of COUNTY Contractors. 

 
28.0 LIMITATION OF COUNTY’S OBLIGATION DUE TO NON-APPROPRIATION 

OF FUNDS 
 

28.1 COUNTY’s obligation is payable only and solely from funds appropriated 
for the purpose of this Agreement. 
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28.2 All funds for payment are conditioned upon the COUNTY Board of 
Supervisors’ appropriation of sufficient funds for this purpose.  Payments 
during subsequent fiscal year periods are dependent upon similar Board 
of Supervisors’ action.   

 
28.3 In the event the COUNTY Board of Supervisors does not allocate 

sufficient funds for the next succeeding fiscal year to meet the 
CONTRACTOR’s anticipated obligations to providers under contracts, 
then services may be:  (1) terminated in their entirety; or (2) reduced in 
accordance with available funding as deemed necessary by the COUNTY.  
COUNTY shall notify CONTRACTOR in writing of any such non-allocation 
of funds at the earliest possible date. 

 
28.4 In the event that the COUNTY’s Board of Supervisors adopts, in any fiscal 

year, a COUNTY Budget which provides for reductions in the salaries and 
benefits paid to the majority of COUNTY employees and imposes similar 
reductions with respect to COUNTY contracts, the COUNTY reserves the 
right to reduce its payment obligation correspondingly for that fiscal year 
and any subsequent fiscal year for services provided by the 
CONTRACTOR under this Agreement.  The COUNTY’s notice to the 
CONTRACTOR regarding said reduction in payment obligation shall be 
provided within thirty (30) Days of the Board’s approval of such actions.  
Notwithstanding such reduction, the CONTRACTOR shall make best 
efforts to provide all of the services set forth in this Agreement. 

 
29.0 CONFLICT OF INTEREST 
 

29.1 No COUNTY employee whose position in COUNTY enables such 
employee to influence the award or administration of this Agreement or 
any competing Agreement, and no spouse or economic dependent of 
such employee, shall be employed in any capacity by CONTRACTOR 
herein, or have any other direct or indirect financial interest in this 
Agreement.  No officer or employee of COUNTY who may financially 
benefit from the provision of services hereunder shall in any way 
participate in COUNTY’s approval, or ongoing evaluation of such services, 
or in any way attempt to unlawfully influence COUNTY’s approval or 
ongoing evaluation of such services. 

 
29.2 CONTRACTOR shall comply with all conflict of interest laws, ordinances, 

and regulations now in effect or hereafter to be enacted during the term of 
this Agreement.  CONTRACTOR warrants that it is not now aware of any 
facts, which created a conflict of interest.  If CONTRACTOR hereafter 
becomes aware of any facts, which might reasonably be expected to 
create a conflict of interest, it shall immediately make full written disclosure 
of such facts to COUNTY.  Full written disclosure shall include, without 
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limitation, identification of all persons implicated, and completes 
description of all relevant circumstances. 

 
30.0 EMPLOYEE BENEFITS AND TAXES 
 

30.1 CONTRACTOR shall be solely responsible for providing to, or on behalf of 
its employees, all legally required salaries, wages, benefits, or other 
compensation. 

 
30.2 COUNTY shall have no liability or responsibility for any taxes, including, 

without limitation, sales, income, employee withholding and/or property 
taxes, which may be imposed in connection with, or resulting from this 
Agreement or CONTRACTOR’s performance hereunder. 

 
31.0 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME 

CREDIT 
 

CONTRACTOR shall notify its employees, and shall require each subcontractor 
to notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the federal income tax laws.  Such notice shall be provided in 
accordance with the requirements set forth in Internal Revenue Services Notice 
1015, attached hereto as Exhibit G. 
 

32.0 CONFIDENTIALITY 
 

32.1 CONTRACTOR shall maintain the confidentiality of all records including, 
but not limited to, COUNTY records and client records in accordance with 
all applicable federal, state and local laws, regulations, ordinances and 
directives regarding confidentiality.  CONTRACTOR shall inform all of its 
officers, employees and agents providing services hereunder of the 
confidentiality provisions of this Agreement.  All employees of 
CONTRACTOR who have access to confidential records and data must 
sign and adhere to the attached “Employee Acknowledgment and 
Confidentiality Agreement”, Exhibit F.  CONTRACTOR shall notify 
COUNTY of any attempt to obtain confidential records through the legal 
process. 

 
32.2 CONTRACTOR shall comply with all applicable laws pertaining to 

confidentiality.  This shall include, but is not limited to, the confidentiality 
provisions of Section 827 and Section 10850 of the California Welfare and 
Institutions Code and MPP Division 19. 
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33.0 CONTRACT ENFORCEMENT, QUALITY ASSURANCE PLAN, MONITORING, 
AND REVIEW 

 
33.1 The Director shall be responsible for the enforcement of this Agreement 

on behalf of COUNTY and shall be assisted therein by those officers and 
employees of COUNTY having duties in connection with the 
administration thereof.  The Director hereby reserves the right to assign 
such personnel as are needed to serve as Program Manager in order to 
inspect and review CONTRACTOR’s performance of and compliance with 
all contractual services, duties, obligations, responsibilities, administrative 
procedures and staffing as set forth in this Agreement. 

 
33.2 CONTRACTOR hereby agrees to cooperate with the Director, Program 

Manager, and any duly authorized State or Federal government 
representative, in the review and monitoring of CONTRACTOR’s program, 
records and procedures at any reasonable time. 

 
33.3 The COUNTY or its agent will evaluate CONTRACTOR’s performance 

under this Agreement on not less than an annual basis.  Such evaluation 
will include assessing the CONTRACTOR’s compliance with all contract 
terms and performance standards.  CONTRACTOR deficiencies which 
COUNTY determines are severe or continuing and that may place 
performance of the Agreement in jeopardy if not corrected will be reported 
to the Board of Supervisors.  The report will include 
improvement/corrective action measures taken by the COUNTY and 
CONTRACTOR.  If improvement does not occur in a manner consistent 
with the corrective action measures, COUNTY may terminate this 
Agreement or impose other penalties as specified in this Agreement. 

 
33.4 At the request of COUNTY, CONTRACTOR, or its appropriate 

representative, shall attend meetings and/or training sessions, as 
determined by COUNTY. 

 
33.5 CONTRACTOR shall prepare and submit to Program Manager a written 

semi-annual report describing the services provided throughout each 
Fiscal Year.  The CONTRACTOR’s semi-annual report shall include, but 
not be limited to: 

 
33.5.1 Description of services and/or deliverables rendered during the 

period, dollar amount of services rendered during the period, dollar 
balance remaining under the Agreement, and any difficulties 
encountered that could jeopardize the completion of the project or 
milestones or deliverables within the schedule. 
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34.0 EMPLOYMENT ELIGIBILITY VERIFICATION 
 

CONTRACTOR warrants that it fully complies with all Federal statutes and 
regulations regarding employment of aliens and others, and that all its employees 
performing services hereunder meet the citizenship or alien status requirements 
contained in Federal statutes and regulations.  CONTRACTOR shall obtain, from 
all covered employees performing services hereunder, all verification and other 
documentation of employment eligibility status required by Federal statutes and 
regulations as they currently exist and as they may be hereafter amended.  
CONTRACTOR shall retain such documentation of all covered employees for the 
period prescribed by law.  CONTRACTOR shall indemnify, defend, and hold 
harmless, the COUNTY, its officers and employees from employer sanctions and 
any other liability which may be assessed against CONTRACTOR or COUNTY in 
connection with any alleged violation of Federal statutes or regulations pertaining 
to the eligibility for employment of persons performing services under this 
Agreement. 

 
35.0 CRIMINAL CLEARANCES 
 

35.1 For the safety and welfare of the children to be served under this 
Agreement, CONTRACTOR agrees, as permitted by law, to ascertain 
arrest and conviction records for all current and prospective employees, 
independent contractors, volunteers or subcontractors who may come in 
contact with children in the course of their work, volunteer activity or 
performance of the subcontract and shall maintain such records in the file 
of each such person. 

 
35.2 CONTRACTOR shall immediately notify COUNTY of any arrest and/or 

subsequent conviction, other than for minor traffic offenses, of any 
employee, independent contractor, volunteer staff or subcontractor who 
may come in contact with children while providing services under this 
Agreement when such information becomes known to CONTRACTOR. 

 
35.3 CONTRACTOR agrees not to engage or continue to engage the services 

of any person convicted of any crime involving harm to children, or any 
crime involving conduct inimical to the health, morals, welfare or safety of 
others, including but not limited to the offenses specified in Health and 
Safety Code, Section 11590 (offenses requiring registration as a 
controlled substance offender) and those defined in the following Penal 
Code Sections or any other existing or future Penal Code sections which 
address such crimes: 
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SECTION 
 

TITLE 

220 

Assault with intent to commit mayhem, rape, 
unlawful sodomy, unlawful oral copulation, rape in 
concert with another, lascivious acts upon a child, 
or forcible acts of sexual penetration. 

  
243.4 Sexual battery. 
  

245 
Assault with a deadly weapon or force likely to 
produce great bodily injury. 

  
261.5 Unlawful sexual intercourse with a minor. 
  

264.1 

Voluntary acting in concert with another person, 
by force or violence and against the will of the 
victim, committed rape, rape of spouse or forcible 
act of sexual penetration either personally or by 
aiding and abetting the other person. 

  
272 Causing, encouraging or contributing to 

delinquency of person under age 18. 
  
273a Great bodily harm or death to child; endangerment 

of person or health.  
  
273ab  Assault resulting in death of child under 8 years of 

age. 
  
273d Infliction of corporal punishment or injury on child 

resulting in traumatic condition. 
  
273g Degrading, immoral or vicious practices in the 

presence of children. 
  

273.5 

Infliction of corporal punishment or injury on 
spouse, former spouse, cohabitant, former 
cohabitant or the mother or father of his or her 
child resulting in traumatic condition. 

  
286 Sodomy. 
  
288  Lewd or lascivious acts upon the body of a child 

under age 14. 
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288a Unlawful oral copulation. 
  

289 
Forcible acts of sexual penetration against the 
victim’s will. 

  

290 

Sex offenders required to register with the chief of 
police, sheriff or police of a campus of University 
of California, California State University or 
community college. 

  
314 Indecent exposure. 
  
368(b) Great bodily harm or death to elder or dependent 

adult; Endangerment of person or health of elder 
or dependent adult. 

  
647 (a) & (d) Disorderly conduct relating to lewd act/behavior or 

prostitution. 
  
647.6 Annoyance of or molesting a child under age 18. 
  
667.5(c) Violent felony.  

 
36.0 CHILD SUPPORT COMPLIANCE PROGRAM 
 

36.1 CONTRACTOR’s Warranty of Adherence to COUNTY’s Child Support 
Compliance Program: 

 
36.1.1 CONTRACTOR acknowledges that COUNTY has established a 

goal of ensuring that all individuals who benefit financially from 
COUNTY through contract are in compliance with their court-
ordered child, family and spousal support obligations in order to 
mitigate the economic burden otherwise imposed upon COUNTY 
and its taxpayers. 

 
36.1.2 As required by COUNTY’s Child Support Compliance Program 

(County Code Chapter 2.200) and without limiting CONTRACTOR’s 
duty under this contract to comply with all applicable provisions of 
law, CONTRACTOR warrants that it is now in compliance and shall 
during the term of this contract maintain compliance with 
employment and wage reporting requirements as required by the 
Federal Social Security Act (42 USC Section 653a) and California 
Unemployment Insurance Code Section 1088.5, and shall 
implement all lawfully served Wage and Earnings Withholding 
Orders or District Attorney Notices of Wage and Earnings 



 

31 

Assignment for Child or Spousal Support, pursuant to Code of Civil 
Procedure Section 706.031 and Family Code Section 5246(b). 

 
36.2 Termination for Breach of Warranty to Maintain Compliance with 

COUNTY’s Child Support Compliance Program: 
 

36.2.1 Failure of CONTRACTOR to maintain compliance with the 
requirements set forth in Section 36.1 “Contractor’s Warranty of 
Adherence to COUNTY’s Child Support Compliance Program” shall 
constitute a default by CONTRACTOR under this contract.  Without 
limiting the rights and remedies available to COUNTY under any 
other provision of this contract, failure to cure such default within 
ninety (90) Days of notice by the Los Angeles County District 
Attorney shall be grounds upon which the COUNTY Board of 
Supervisors may terminate this contract pursuant to paragraph 
24.0, “Termination for Contractor’s Default”. 

 
36.3 CONTRACTOR’s Acknowledgment of COUNTY’s Commitment to Child 

Support Enforcement. 
 

36.3.1 CONTRACTOR acknowledges that COUNTY places a high priority 
on the enforcement of child support laws and the apprehension of 
child support evaders.  CONTRACTOR understands that it is 
COUNTY’s policy to encourage all COUNTY contractors to 
voluntarily post COUNTY’s  “L.A.’s Most Wanted: Delinquent 
Parents” poster in a prominent position at CONTRACTOR’s place 
of business.  COUNTY’s District Attorney will supply 
CONTRACTOR with the poster to be used. 

 
37.0 FORMER FOSTER YOUTH CONSIDERATION 
 

37.1 Should CONTRACTOR require additional or replacement personnel after 
the effective date of this Agreement to perform services set forth herein, 
CONTRACTOR shall give consideration for any such position(s) to 
qualified former foster youth.  CONTRACTOR shall notify COUNTY of any 
new or vacant positions(s) within CONTRACTOR’s firm by sending via 
U.S. mail or facsimile, a list denoting any position(s) for which hiring is 
anticipated to: 

 
Department of Children and Family Services 
425 Shatto Place, Room 307 
Los Angeles, California 90020 
 
FAX:  (213) 383-3773 
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37.2 The notice sent by CONTRACTOR must indicate the position(s)/title(s) for 
vacant or new employment opportunity, description of same, 
requirements/qualifications for position(s), anticipated pay rate or salary 
schedule, the location where application(s)/requests for application(s) may 
be sent, final date of acceptance for applications, and any special 
circumstances relevant to the hiring procedure for said position(s). 

 
37.3 CONTRACTOR is exempt from the provisions of this Section 37.0 if it is a 

governmental entity. 
 
38.0 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR 

LAYOFFS  
 

38.1 Should CONTRACTOR require additional or replacement personnel after 
the effective date of this Agreement to perform the services set forth 
herein, CONTRACTOR shall give consideration for such employment 
openings to qualified permanent COUNTY employees who are targeted 
for layoff or qualified former COUNTY employees who are on a 
reemployment list during the term of this Agreement. 

 
38.2 CONTRACTOR shall notify COUNTY of any new or vacant position(s) 

within the CONTRACTOR’s personnel who perform services set forth 
herein, by sending via U.S. mail or facsimile, a list denoting any 
positions(s) for which hiring is anticipated to: 

 
Department of Human Resources 
500 West Temple Street, Room 588 
Los Angeles, California 90012 
FAX:  (213) 680-2450 

 
38.3 CONTRACTOR is exempt from the provisions of this Section 38.0 if it is a 

governmental entity. 
 
39.0 CONSIDERATION OF GREATER AVENUES FOR INDEPENDENCE (GAIN) 

OR GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW) 
PARTICIPANTS FOR EMPLOYMENT  

 
39.1 Should CONTRACTOR require additional or replacement personnel after 

the effective date of this Agreement, CONTRACTOR shall give 
consideration for any such employment openings to participants in the 
COUNTY’s Department of Public Social Services’ Greater Avenues for 
Independence (GAIN) Program or General Relief Opportunities for Work 
(GROW) Program who meet CONTRACTOR’s minimum qualifications for 
the open position.  COUNTY will refer GAIN/GROW participants, by job 
category, to CONTRACTOR. 
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39.2 CONTRACTOR shall send notices to the COUNTY’s Department of Public 
Social Services offices(s) located nearest to the job location at the 
following addresses: 

 
Region I – West County 
5200 W. Century Blvd. 
Los Angeles, CA 90045 
 

Region II – West San Fernando 
Valley 
14355 Roscoe Blvd. 
Panorama City, CA 91402 
 

Region III – San Gabriel 
Valley 
3216 Rosemead Blvd. 
El Monte, CA 91731 
 

Region III – San Gabriel Valley 
GAIN Cal-Learn Branch 
3220 Rosemead Blvd. 
El Monte, CA 91731 

Region IV – Central and West 
County 
2910 W. Beverly Blvd. 
Los Angeles, CA 90057 
 

Region IV – Central and West 
County 
Exposition Park Sub-Office 
3965 S. Vermont 
Los Angeles, CA 90037 
 

Region V – South County 
2959 Victoria Street 
Rancho Dominguez, CA 
90221 
 

Region VI – Southeast County 
5460 Bandini Blvd. 
City of Bell, CA 90201 

 
Region VII – East San 
Fernando County 
3307 N. Glenoaks Blvd. 
Burbank, CA 91504 
 

 

 
39.3 The notice sent by CONTRACTOR must indicate the position(s)/title(s) for 

vacant or new employment opportunity, description of same, 
requirements/qualifications for position(s), anticipated pay rate or salary 
schedule, the location where applications/request(s) for applications are 
being received, final date of acceptance for applications, and any special 
circumstances relevant to the hiring procedure for said position(s). 

 
39.4 CONTRACTOR is exempt from the provisions of this Section 39.0 if it is a 

governmental entity. 
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40.0 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST 
ORDINANCE 

 
CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as 
defined in Los Angeles County Code Section 2.160.010, retained by 
CONTRACTOR, shall fully comply with the COUNTY Lobbyist Ordinance, Los 
Angeles County Code Chapter 2.160.  Failure on the part of CONTRACTOR or 
any COUNTY lobbyist or COUNTY lobbying firm retained by CONTRACTOR to 
fully comply with the COUNTY Lobbyist Ordinance shall constitute a material 
breach of this Agreement upon which COUNTY may, in its sole discretion, 
immediately terminate or suspend this Agreement. 

 
41.0 NOTICE OF DELAYS 
 

Except as otherwise provided herein, when either party to this Agreement has 
knowledge that any actual or potential situation is delaying or threatens to delay 
the timely performance of this Agreement, that party shall, within three (3) 
working days, give written notice thereof, including all relevant information with 
respect thereto, to the other party. 

 
42.0 USE OF RECYCLED-CONTENT PAPER 
 

Consistent with the Board of Supervisors’ policy to reduce the amount of solid 
waste deposited at COUNTY landfills, the CONTRACTOR agrees to use 
recycled-content paper to the maximum extent possible on the project. 

 
43.0 PROPRIETARY RIGHTS 
 

43.1 COUNTY and CONTRACTOR agree that all materials, data and 
information developed under this Agreement shall become the sole 
property of COUNTY, provided that CONTRACTOR may retain 
possession of all working papers prepared by CONTRACTOR.  
CONTRACTOR may use these materials, data, information and working 
papers for non-commercial scholarly and educational purposes only, 
provided that CONTRACTOR does not profit from such use.  During and 
subsequent to the term of this Agreement, COUNTY shall have the right to 
inspect any and all such working papers, make copies thereof, and use 
the working papers and the information contained therein.   

 
43.2 Notwithstanding any other provision of this Agreement, COUNTY and 

CONTRACTOR agree that COUNTY shall have all ownership rights in 
software or modification thereof and associated documentation designed, 
developed or installed with Federal financial participation; additionally, the 
Federal Government shall have a royalty-free, nonexclusive, and 
irrevocable license to reproduce, publish, or otherwise use and to 
authorize others to use for Federal Government purposes, such software, 



 

35 

modifications and documentation.  Notwithstanding any other provision of 
this Agreement, proprietary operating/vendor software packages (e.g., 
ADABAS or TOTAL) which are provided at established catalog or market 
prices and sold or leased to the general public shall not be subject to the 
ownership provisions of this Section.  CONTRACTOR may retain 
possession of all working papers prepared by CONTRACTOR.  During 
and subsequent to the term of this Agreement, COUNTY shall have the 
right to inspect any and all such working papers, make copies thereof, and 
use the working papers and the information contained therein.   

 
43.3 Any materials, data and information not developed under this Agreement, 

which CONTRACTOR considers to be proprietary and confidential, shall 
be plainly and prominently marked by CONTRACTOR as “TRADE 
SECRET”, “PROPRIETARY”, or “CONFIDENTIAL”. 

 
43.4 COUNTY will use reasonable means to ensure that CONTRACTOR’s 

proprietary and confidential materials, data and information are 
safeguarded and held in confidence.  However, COUNTY will notify 
CONTRACTOR of any Public Records request for items described in 
Section 43.3.  COUNTY agrees not to reproduce or distribute such 
materials, data and information to non-COUNTY entities without the prior 
written permission of CONTRACTOR. 

 
43.5 Notwithstanding any other provision of this Agreement, COUNTY shall not 

be obligated in any way under Section 43.4 for: 
 

43.5.1 Any material, data and information not plainly and prominently 
marked with restrictive legends as set forth in Section 43.3;  

 
43.5.2 Any materials, data and information covered under Section 43.2; 

and  
 

43.5.3 Any disclosure of any materials, data and information which 
COUNTY is required to make under the California Public Records 
Act or otherwise by law. 

 
43.6 CONTRACTOR shall protect the security of and keep confidential all 

materials, data and information received or produced under this 
Agreement.  Further, CONTRACTOR shall use whatever security 
measures are necessary to protect all such materials, data and 
information from loss or damage by any cause, including, but not limited 
to, fire and theft. 

 
43.7 CONTRACTOR shall not disclose to any party any information identifying, 

characterizing or relating to any risk, threat, vulnerability, weakness or 
problem regarding data security in COUNTY’s computer systems or to any 
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safeguard, countermeasure, contingency plan, policy or procedure for 
data security contemplated or implemented by COUNTY, without 
COUNTY’s prior written consent. 

 
43.8 The provisions of Sections 43.5, 43.6, and 43.7 shall survive the expiration 

or termination of this Agreement. 
 
44.0 FIXED ASSETS 
 

Title to all fixed assets purchased with COUNTY funds designated by the 
COUNTY for that purpose under this Agreement shall remain with COUNTY.  A 
“Fixed Asset” is defined hereunder as any equipment costing Five Thousand 
Dollars ($5,000.00) or more, with a useful life of more than one year.  Such 
assets shall be maintained and repaired by CONTRACTOR during the term of 
this Agreement.  CONTRACTOR shall provide an accounting of such assets at 
the termination or expiration of this Agreement and shall deliver same to 
COUNTY upon COUNTY’s written request.  CONTRACTOR shall have the 
option upon the expiration or termination of the Agreement to acquire such 
assets at a price to be mutually agreed upon by COUNTY and CONTRACTOR. 

 
45.0 CHILD ABUSE PREVENTION REPORTING 
 

45.1 CONTRACTOR agrees that the safety of the child will always be the first 
priority.  To ensure the safety of children, CONTRACTOR will immediately 
notify COUNTY and the Child Abuse Hotline whenever CONTRACTOR 
reasonably suspects that a child has been a victim of abuse and/or is in 
danger of future abuse.  The CONTRACTOR will remain with the child if 
imminent risk is present. 

 
45.2 CONTRACTOR shall ensure that all known or suspected instances of 

child abuse are reported to a child protective agency as defined in Section 
11164, et. Seq. of the Penal Code.  This responsibility shall include: 

 
45.2.1 A requirement that all employees, consultants, or agents 

performing services under this Agreement who are required by 
Penal Code, Section 11166(a), to report child abuse, sign a 
statement that he or she knows of the reporting requirements and 
will comply with them. 

 
45.2.2 The establishment of procedures to ensure reporting even when 

employees, consultants or agents who are not required to report 
child abuse under California Penal Code Section 11166, gain 
knowledge of, or reasonably suspect that a child had been a victim 
of abuse or neglect. 
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45.2.3 The assurance that all employees of CONTRACTOR and 
subcontractors working under this Agreement understand that the 
safety of the child is always the first priority. 

 
46.0 COMMUNITY BUSINESS ENTERPRISES PROGRAM 
 

In accordance with COUNTY policy, CONTRACTOR has submitted a true and 
correct copy of the Certification Application, which is attached as Exhibit E. 

 
47.0 AUTHORIZATION WARRANTY 
 

CONTRACTOR represents and warrants that the signatory to this Agreement is 
fully authorized to obligate CONTRACTOR hereunder and that all corporate acts 
necessary to the execution of this Agreement have been accomplished. 

 
48.0 DISPUTE RESOLUTION PROCEDURE 

 
48.1 CONTRACTOR and COUNTY agree to act promptly and diligently to 

mutually resolve any disputes, which may arise with respect to this 
Agreement.  All such disputes shall be subject to the provisions of this 
Section 48.0. 

 
48.2 CONTRACTOR and COUNTY agree that, the existence and details of a 

dispute notwithstanding, both parties shall continue without delay their 
performance hereunder, except for any performance which COUNTY 
determines should be delayed as a result of such dispute.  COUNTY shall 
continue to pay sums not in dispute, during any such period of continued 
performance. 

 
48.3 In the event of any dispute between the parties with respect to this 

Agreement, CONTRACTOR and COUNTY shall submit the matter to their 
respective Program Managers for the purpose of endeavoring to resolve 
such dispute. 

 
48.4 In the event that the Program Managers are unable to resolve the dispute 

within a reasonable time not to exceed five (5) working days from the date 
of submission of the dispute to them, then the matter shall immediately be 
submitted to CONTRACTOR’s next level of management and COUNTY’s 
Regional Administrator for further consideration and discussion to attempt 
to resolve the dispute. 

 
48.5 In the event that CONTRACTOR’s next level of management and 

COUNTY’s Regional Administrator are unable to resolve the dispute within 
a reasonable time not to exceed five (5) Days from the date of submission 
of the dispute to them, then the matter shall immediately be submitted to 
CONTRACTOR’s next higher level of management and to the Director of 
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DCFS for further consideration and discussion to attempt to resolve the 
dispute. 

 
48.6 All disputes utilizing this dispute resolution procedure shall at each and 

every level of escalation be documented in writing by each party and shall 
state the specifics of each alleged dispute and all actions taken.  The 
parties shall act in good faith to resolve all disputes.  At all levels 
described in this Section 48.0, the efforts to resolve a dispute shall be 
undertaken by conference between the parties’ respective 
representatives, either orally (by face-to-face meeting or by telephone), or 
in writing (by exchanging of correspondence). 

 
48.7 Notwithstanding any other provision of this Agreement, COUNTY’s right to 

terminate this Agreement pursuant to Section 24.0, Termination for 
Contractor’s Default, Section 26.0, Termination for Convenience, or any 
other termination provision hereunder, and COUNTY’s right to seek 
injunctive relief to enforce the provisions of Section 43.0, Proprietary 
Rights and Section 32.0, Confidentiality, shall not be subject to this 
Section 48.0, Dispute Resolution Procedure. 

 
49.0 COMPLIANCE WITH JURY SERVICE PROGRAM 
 

This Agreement is subject to the provisions of the COUNTY’s ordinance entitled 
Contractor Employee Jury Service (“Jury Service Program”) as codified in 
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code, a copy 
of which is attached hereto as Exhibit I and incorporated by reference into and 
made a part of this Agreement. 

 
49.1 Written Employee Jury Service Policy 

 
49.1.1 Unless CONTRACTOR has demonstrated to the COUNTY’s 

satisfaction either that CONTRACTOR is not a “Contractor” as 
defined under the Jury Service Program (Section 2.203.020 of the 
County Code) or that CONTRACTOR qualifies for an exception to 
the Jury Service Program (2.203.070 of the County Code), 
CONTRACTOR shall have and adhere to a written policy that 
provides that its Employees shall receive from the CONTRACTOR, 
on an annual basis, no less than five (5) Days of regular pay for 
actual jury service.  The policy may provide that Employees deposit 
any fees received for such jury service with the CONTRACTOR or 
that the CONTRACTOR deduct from the Employee’s regular pay 
the fees received for jury service. 

 
49.1.2 For purposes of this Section, “Contractor” means a person, 

partnership, corporation or other entity which has a contract with 
the COUNTY or a subcontract with a COUNTY contractor and has 
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received or will receive an aggregate sum of $50,000 or more in 
any 12-month period under one or more COUNTY contracts or 
subcontracts.  “Employee” means any California resident who is a 
full time employee of CONTRACTOR.  “Full time” means forty (40) 
hours or more worked per week, or a lesser number of hours if: 1) 
the lesser number is a recognized industry standard as determined 
by the COUNTY, or 2) CONTRACTOR has a long-standing practice 
that defines the lesser number of hours as full-time.  Full-time 
employees providing short-term, temporary services of ninety (90) 
Days or less within a 12-month period are not considered full-time 
for purposes of the Jury Service Program.  If CONTRACTOR uses 
any subcontractor to perform services for the COUNTY under this 
Agreement, the subcontractor shall also be subject to the 
provisions of this Section 49.0.  The provisions of this Section 48.0 
shall be inserted into any such subcontract agreement and a copy 
of the Jury Service Program shall be attached to the agreement.  

 
49.1.3 If CONTRACTOR is not required to comply with the Jury Service 

Program when the Agreement commences, CONTRACTOR shall 
have a continuing obligation to review the applicability of its 
“exception status” from the Jury Service Program, and 
CONTRACTOR shall immediately notify COUNTY if 
CONTRACTOR at any time either comes within the Jury Service 
Program’s definition of “Contractor” or if CONTRACTOR no longer 
qualifies for an exception to the Program.  In either event, 
CONTRACTOR shall immediately implement a written policy 
consistent with the Jury Service Program.  The COUNTY may also 
require, at any time during the term of this Agreement and at it sole 
discretion, that CONTRACTOR demonstrate to the COUNTY’s 
satisfaction that CONTRACTOR either continues to remain outside 
of the Jury Service Program’s definition of “Contractor” and/or that 
CONTRACTOR continues to qualify for an exception to the 
Program. 

 
49.1.4 CONTRACTOR’s violation of this Section 49.0 of this Agreement 

may constitute a material breach of this Agreement.  In the event of 
such material breach, COUNTY may, in its sole discretion, 
terminate the Agreement and/or bar CONTRACTOR from the 
award of future COUNTY contracts for a period of time consistent 
with the seriousness of the breach. 
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50.0 MANDATORY REQUIREMENT TO REGISTER ON COUNTY’S WEBVEN 
 

CONTRACTOR represents and warrants that it has registered in the COUNTY’s 
WebVen.  Prior to a contract award, all potential contractors must register in the 
COUNTY’s WebVen.  The WebVen contains the vendor’s business profile and 
identifies the goods/services the business provides.  Registration can be 
accomplished online via the Internet by accessing the COUNTY’s home page at 
http://lacounty.info/doing_business/main_db.htm.  (There are underscores in the 
address between the words ‘doing business’ and ‘main db’.)   

 
51.0 PRIOR APPROVAL 
 

51.1 Space 
 

COUNTY must review all rental agreements or amendments thereto, 
covered by this Agreement presently in force, approve all future rental 
agreements, amendments thereto, and estimates for space renovation 
prior to execution by CONTRACTOR.   

 
51.2 EQUIPMENT 
 

COUNTY must approve the purchase of each item of equipment valued at 
over $5000 and all computer equipment prior to purchase.  Title to all 
equipment purchased with COUNTY funds under this Agreement shall 
remain with COUNTY.  Such equipment shall be maintained and repaired 
by CONTRACTOR during the term of this Agreement, at no cost to 
COUNTY.  CONTRACTOR shall provide an accounting of any such 
equipment, and shall deliver, at request of COUNTY, such equipment to 
COUNTY. 

 
52.0 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY 

LAW 
 

The CONTRACTOR shall notify and provide to its employees, and shall require 
each subcontractor to notify and provide to its employees, a fact sheet regarding 
the Safely Surrendered Baby Law, its implementation in Los Angeles County, 
and where and how to safely surrender a baby.  The fact sheet is set forth in 
Exhibit K, Safely Surrendered Baby Law, of this Contract and is also available on 
the Internet at www.babysafela.org for printing purposes. 

 
53.0 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT TO 

THE SAFELY SURRENDERED BABY LAW 
 

The CONTRACTOR acknowledges that the COUNTY places a high priority on 
the implementation of the Safely Surrendered Baby Law.  The CONTRACTOR 
understands that it is the County’s policy to encourage all County Contractors to 
voluntarily post the County’s “Safely Surrendered Baby Law” poster in a 
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prominent position in the CONTRACTOR’s place of business.  The 
CONTRACTOR will also encourage its Subcontractors, if any, to post this poster 
in a prominent position in the Subcontractor’s place of business.  The County’s 
Department of Children and Family Services will supply the CONTRACTOR with 
the poster to be used. 

 
54.0 INTERPRETATION OF CONTRACT 
 

54.1 Validity 
 

54.1.1 The invalidity, unenforceability, or illegality of any provision of this 
Agreement shall not render the other provisions thereof invalid, 
unenforceable, or illegal. 

 
54.2 Governing Laws, Jurisdiction and Venue 

 
54.2.1 This Agreement shall be construed in accordance with and 

governed by the laws of the State of California.  CONTRACTOR 
agrees and consents to the exclusive jurisdiction of the courts of 
the State of California for all purposes regarding this Agreement 
and further agrees and consents that venue of any action brought 
hereunder shall be exclusively in the County of Los Angeles, 
California. 

 
54.3 Captions and Section Headings 
 

Each paragraph and certain subparagraphs of this Agreement have been 
supplied with captions, which serve only as guides to the contents.  The 
captions do not control the meaning of any paragraph or subparagraph or 
in any way determine this Agreement’s interpretation or meaning. 

 
54.4 Waiver 

 
54.4.1 Any waiver by COUNTY of any breach of any one or more of the 

covenants, conditions, terms and agreements herein contained 
shall be in writing and shall not be construed to be a waiver of any 
subsequent or other breach of the same or of any other covenant, 
condition, term or agreement herein contained, nor shall failure on 
the part of COUNTY to require exact, full and complete compliance 
with any of the covenants, conditions, terms or agreements herein 
contained be construed as in any manner changing the terms of 
this Agreement or stopping COUNTY from enforcing the full 
provisions thereof. 

 



 

COUNTY OF LOS ANGELES 
DEPARTMENT OF CHILDREN AND FAMILY SERVICES 

 
AGREEMENT FOR TRAINING SERVICES 

 
IN WITNESS WHEREOF, the Board of Supervisors of the COUNTY of Los Angeles has 
caused this Agreement to be subscribed by its Chair and the seal of such Board to be 
hereto affixed and attested by the Executive Office thereof, and CONTRACTOR has 
caused this Agreement to be subscribed in its behalf by its duly authorized officer as of 
the day, month and year first above written.  The person signing on behalf of the 
CONTRACTOR warrants under penalty of perjury that he or she is authorized to bind 
the CONTRACTOR. 
 
 
       COUNTY OF LOS ANGELES 
 
       By  ______________________ 
             Chair, Board of Supervisors 
ATTEST: 
 
VIOLET VARONA-LUKENS 
Executive Officer-Clerk of the  
Los Angeles County  
Board of Supervisors 
 
By  _______________________         
       CONTRACTOR 
 
       By       
 
       Name       
 
       Title       

      
            

        Tax Identification Number 
 
APPROVED AS TO FORM: 
 
BY THE OFFICE OF COUNTY COUNSEL 
LLOYD W. PELLMAN, County Counsel 
 
BY        

Deputy County Counsel 



 

 
 

EXHIBIT A 
 

STATEMENT OF WORK 



 

EXHIBIT B 
 

BUDGET 
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EXHIBIT C 
 

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION 
 
 
1.0 Certification of Independent Price Determination 

 
The Contractor certifies that the statements included herein are true and that the 
prices quoted herein have been arrived at independently without consultation, 
communication, or agreement with any other competitor for the purpose of 
restricting competition. 

 
2.0 List names and telephone numbers of persons authorized to legally commit the 

Proposer. 
 
 

Name         Phone Number 
 
____________________________    ____________ 
 
____________________________    ____________ 
 
____________________________    ____________ 

 
 
Name of Contractor:__________________________________________________ 
 
State Contractor’s License Number: _____________________________________ 
 
Tax Identification Number: _____________________________________________ 
 
Name and Title of Signer: ______________________________________________ 
 
Signature: __________________________________________________________ 
 
Date: _______________________________________________________________ 

 

Formatted: Indent: Left:  0",
Hanging:  0.38", Outline numbered +
Level: 1 + Numbering Style: 1, 2, 3,
… + Start at: 2 + Alignment: Left +
Aligned at:  0" + Tab after:  0.25" +
Indent at:  0.25", Tabs:  0.38", List
tab + Not at  0.25"
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EXHIBIT D 
 

CONTRACTOR’S EQUAL EMPLOYMENT OPPORTUNITY (EEO) CERTIFICATION  
 
 
 
_______________________________________________________________________
______ 
Contractor’s Name 
 
_______________________________________________________________________ 
Address 
 
_______________________________________________________________________ 
Internal Revenue Service Employer Identification Number 
 
 

GENERAL 
 
 
In accordance with Section 4.32.010, County Code, of the County of Los Angeles, the 
contractor, supplier, or vendor certifies and agrees that all persons employed by such firm, 
its affiliates, subsidiaries, or holding companies are and will be treated equally by the firm 
without regard to or because of race, religion, ancestry, national origin, or sex and in 
compliance with all anti-discrimination laws of the United States of America and the State 
of California. 
 
 
 
_______________________________________________________________________ 
Name and Title of Signer 
 
 
_______________________________________________________________________ 
Signature                                                      Date 
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EXHIBIT E 
 

COMMUNITY BUSINESS ENTERPRISE FORM (CBE) 

FIRM/ORGANIZATION INFORMATION 

 
INSTRUCTIONS:  All Bidders/contractors must have this form on file with the Department of Children and 
Family Services to be considered in compliance with federal, state and local contracting regulations.  The 
information requested below is for statistical purposes only.  Categories listed below are based on those described 
in 49 CFR § 23.5.  Complete this form as indicated.  Non-profit firms are exempt from completing this form -- 
indicate the type of business structure as “Non-profit Organization” and return the form to DCFS. 
 
BUSINESS STRUCTURE: _____________________________________________________________ 
(Corporation, Partnership, Sole Proprietorship, etc.  Non-profit organizations indicate here and discontinue)  
TOTAL NUMBER OF EMPLOYEES IN FIRM (including owners):______________________________  
BREAK DOWN THE NUMBER OF EMPLOYEES (ABOVE), AS FOLLOWS: 

  OWNERS/PARTN
ERS/ 
 ASSOCIATE 
PARTNERS 

 
 MANAGERS 

 
 STAFF 

 Black/African American    

 Hispanic/Latin American    

 Asian American    

 American Indian/Alaskan Native    

 White          

Based on the above categories, please indicate the total numbers of men and women in the 
firm: 

 

Male    

Female    
 

PLEASE INDICATE BY PERCENTAGE (%) HOW OWNERSHIP OF THE FIRM IS DISTRIBUTED. 

 Black/ 
African 

American 

 Hispanic/Latin 
 American 

  
 Asian American 

 American 
Indian/ 
 Alaskan Native 

 
     White       

Men                %                %                %                %                % 

Women                %                %                %                %                % 
 
Is your firm currently certified as a minority, women-owned, disadvantaged or disabled veterans business enterprise by a 
public agency?  (If yes, complete the following and attach a copy of your notice of certification.) 

     M W  D DV 
Agency   ______________________    ____ ____ ____  ____ Expires _______________ 
Agency   ______________________    ____ ____ ____  ____ Expires _______________ 
LEGEND:       M = Minority;   W =  Women;   D = Disadvantaged;   DV =  Disabled Veterans 
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COMMUNITY BUSINESS ENTERPRISE (CBE) 

 
 

LAC/CBE SANCTIONS 
 

1.  A person or business shall not: 
 
 a. Knowingly and with the intent to defraud, fraudulently obtain, retain, attempt to obtain or 

retain, or aid another in fraudulently obtaining, retaining or attempting to obtain or retain, 
acceptance or certification as a minority or women business enterprise, or both, for the 
purposes of this article. 

 
 b. Willfully and knowingly make a false statement with the intent to defraud, whether by 

affidavit, report, or other representation, to a County official or employee for the purpose 
of influencing the acceptance or certification or denial of acceptance or certification of any 
entity as a minority or women business enterprise, or both. 

 
 c. Willfully and knowingly obstruct, impede, or attempt to obstruct or impede, any county 

official or employee who is investigating the qualifications of a business entity which has 
requested acceptance or certification as a minority or women business enterprise, or 
both. 

 
 d. Knowingly and with intent to defraud, fraudulently obtain, attempt or obtain, or aid another 

person or business in fraudulently obtaining or attempting to obtain, public moneys to 
which the person or business is not entitled under this article. 

 
2. Any person or business who violates paragraph (1) shall be suspended from bidding on, or 

participating as contractor, subcontractor, or supplier in any County contract or project for a 
period of three years. 

 
3. No County agency with the powers to award contracts shall enter into any contract with any 

person or business suspended for violating this section during the period of the person's or 
business' suspension.  No awarding department shall award a contract to any contractor utilizing 
the services of any person or business as a subcontractor suspended for violating this section 
during the period of the person's or business suspension. 

 
I acknowledge, that the undersigned, on behalf of himself or herself individually and on behalf of his or 
her business or organization, if any, is fully aware of the above policy of the County of Los Angeles and I 
declare under penalty of perjury that the foregoing Firm/Organization Information is true and correct. 
 
 
              
Name of Firm 
              
Name and Title 
              
Authorized Signature 
______________________________________________________________________
______ 
Date 
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EXHIBIT F 
 

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT 
AND CONFIDENTIALITY AGREEMENT 

 
 
GENERAL INFORMATION  
Your employer, _____________________________, has entered into a contract with the County of Los 
Angeles to provide various services to the County.  Therefore, your signature is required on this 
employee acknowledgment and confidentiality agreement. 
 
EMPLOYEE ACKNOWLEDGMENT  
I understand that _____________________________, is my sole employer for purposes of this 
employment. 
 
I rely exclusively upon ____________________________, for payment of salary and any and all other 
benefits payable to me or on my behalf during the period of this employment. 
 
I understand and agree that I am not an employee of Los Angeles County for any purposes and that I do 
not have and will not acquire any rights or benefits of any kind from the County of Los Angeles during the 
period of this employment. 
 
I understand and agree that I do not have and will not acquire any rights or benefits pursuant to any 
agreement between my employer, _________________________________ and the County of Los 
Angeles. 
 
CONFIDENTIALITY AGREEMENT  
As an employee of __________________________________, you may be involved with work pertaining 
to County services and if so, you may have access to confidential data pertaining to persons and/or other 
entities who receive services from the County of Los Angeles.  The County of Los Angeles has a legal 
obligation to protect all confidential data, especially data concerning welfare recipient records.  If you are 
to be involved in County work, the County must ensure that you, too, will protect the confidentiality of all 
data.  Consequently, you must sign this confidentiality agreement as a condition of your work to be 
provided to the County.  Please read the agreement and take due time to consider it prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person data obtained while performing work 
pursuant to the contract between __________________________________ and the County of Los 
Angeles. 
 
I agree to forward all requests for the release of information received by me to my immediate supervisor. 
 
I agree to report any and all violations of the above by any other person and/or by myself to my 
immediate supervisor and I agree to ensure that said supervisor reports such violation to the County of 
Los Angeles Department of Children and Family Services. 
 
I acknowledge that violation of this agreement and acknowledgment may subject me to civil and/or 
criminal action and that the County of Los Angeles will seek all possible legal redress. 
 
Employee’s Signature: _______________________________________ Date:_____________________ 
 
Employee’sPrintedPosition/Title:__________________________________________________________ 
 
 



 

 

 
EXHIBIT G 

 
INTERNAL REVENUE NOTICE 1015 
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EXHIBIT H 
 

CHILD SUPPORT COMPLIANCE PROGRAM CERTIFICATION 
                                                                                                                                                                                                             

Los Angeles County Code Chapter 2.200 establishes the Los Angeles County Child Support Compliance 
Program.  This Program requires the County to provide certain information to the Child Support Services 
Department (CSSD) concerning its employees and business licensees.  It further requires that bidders or 
proposers for County contracts submit certifications of Program compliance to the soliciting County department 
along with their bids or proposals.  (In an emergency procurement, as determined by the soliciting County 
department, these certifications may be provided immediately following the procurement.)  
 
IN ORDER TO COMPLY WITH THIS REQUIREMENT, COMPLETE THIS FORM AND SUBMIT IT DIRECTLY 
TO THE SOLICITING COUNTY DEPARTMENT ALONG WITH YOUR BID OR PROPOSAL.  IN ADDITION, 
PROVIDE A COPY TO THE CHILD SUPPORT SERVICES DEPARTMENT AT THE ADDRESS OR FAX 
NUMBER SHOWN BELOW.  SOLE PRACTICIONER MEMBERS OF AN ASSOCIATION MUST COMPLETE 
AND SUBMIT INDIVIDUAL FORMS.                                                                                                                                                                                             
 
I, (print name as shown in bid or proposal )                                                                            , hereby submit this 
certification to the (County Department)                                                                                       , pursuant to the 
provisions of County Code Section 2.200.060 and hereby certify that (contractor name as shown in bid or 
proposal)                                                                                                                 , an independently-owned or 
franchiser-owned business (circle one), located at (contractor or, if an association, associated member 
address) is in compliance with Los Angeles County’s Child Support Compliance Program and has met the 
following requirements: 
 

1) Submitted a completed Principal Owner Information Form to the Child Support Services Department; 
 
2) Fully complied with employment and wage reporting requirements as required by the Federal Social 

Security Act (42 USC Section 653a) and/or California Unemployment Insurance Code Section 1088.5 
and will continue to comply with such reporting requirements; 

 
3) Fully complied with all lawfully served Wages and Earnings Withholding Orders or Notices of Wage and 

Earnings Assignment, pursuant to Code of Civil Procedure Section 706.031 and Family Code Section 
5246(b) or pursuant to applicable provisions of the Uniform Interstate Family Support Act, and will 
continue to comply with such Orders or Notices. 

 
I declare under penalty of perjury that the foregoing is true and correct. 
 
Executed this                 day of                                                                                          

(Month and Year) 
at:                                                                                                                                                                     

 (City/State)              (Telephone No.) 
by:                                                                                                                                                                 

(Signature of a Principal Owner, an officer or manager responsible for submission of the bid or proposal  
to the County) 

 
Copy to: Child Support Services Department 

Special Projects 
P. O. Box 911009 
Los Angeles, CA 90091-1099 
FAX: (323) 869-0634   Telephone: (323) 832-7277 or (323) 832-7276   
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EXHIBIT I 
 

Title 2 ADMINISTRATION 
Chapter 2.203.010 through 2.203.090 

CONTRACTOR EMPLOYEE JURY SERVICE 
 
2.203.010 Findings.  
 
The board of supervisors makes the following findings. The county of Los Angeles allows its 
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, 
many businesses do not offer or are reducing or even eliminating compensation to employees 
who serve on juries. This creates a potential financial hardship for employees who do not 
receive their pay when called to jury service, and those employees often seek to be excused 
from having to serve. Although changes in the court rules make it more difficult to excuse a 
potential juror on grounds of financial hardship, potential jurors continue to be excused on 
this basis, especially from longer trials. This reduces the number of potential jurors and 
increases the burden on those employers, such as the county of Los Angeles, who pay their 
permanent, full-time employees while on juror duty. For these reasons, the county of Los 
Angeles has determined that it is appropriate to require that the businesses with which the 
county contracts possess reasonable jury service policies. 
 
 
2.203.020 Definitions.  
 
The following definitions shall be applicable to this chapter: 
 
A. “Contractor” means a person, partnership, corporation or other entity which has a contract with 

the county or a subcontract with a county contractor and has received or will receive an 
aggregate sum of $50,000 or more in any 12-month period under one or more such contracts 
or subcontracts. 

 
B. “Employee” means any California resident who is a full-time employee of a contractor under 

the laws of California. 
 
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, 

the county but does not include: 
 

1.  A contract where the board finds that special circumstances exist that justify a waiver of the 
requirements of this chapter; or 

 
2.  A contract where federal or state law or a condition of a federal or state program mandates 

the use of a particular contractor; or 
 
3.  A purchase made through a state or federal contract; or 
 
4.  A monopoly purchase that is exclusive and proprietary to a specific manufacturer, 

distributor, or reseller, and must match and inter-member with existing supplies, equipment 
or systems maintained by the county pursuant to the Los Angeles County Purchasing 
Policy and Procedures Manual, section P-3700 or a successor provision; or 
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5.  A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, 

section 4.4.0 or a successor provision; or 
 
6.  A purchase card pursuant to the Los Angeles County Purchasing Policy and Procedures 

Manual, section P-2810 or a successor provision; or 
 
7.  A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles 

County Purchasing Policy and Procedures Manual, section A-0300 or a successor 
provision; or 

 
8.  A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy 

and Procedures Manual, section PP-1100 or a successor provision. 
 
D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if the lesser 

number is a recognized industry standard as determined by the chief administrative officer or 
the contractor has a long-standing practice that defines a full-time schedule as less than 40 
hours per week. 

 
 
2.203.030 Applicability.  
 
This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002.  
This chapter shall also apply to contractors with existing contracts, which are extended into option 
years that commence after July 11, 2002.  Contracts that commence after May 28,2002, but before 
July 11, 2002, shall be subject to the provisions of this chapter only if the solicitations for such 
contracts stated that the chapter would be applicable.  
 
 
2.203.040 Contractor Jury Service Policy.  
 
A contractor shall have and adhere to a written policy that provides that its employees shall receive 
from the contractor, on an annual basis, no less than five days of regular pay for actual jury service. 
The policy may provide that employees deposit any fees received for such jury service with the 
contractor or that the contractor deduct from the employees’ regular pay the fees received for jury 
service. 
 
 
2.203.050 Other Provisions.  
 
A. Administration. The chief administrative officer shall be responsible for the administration of 

this chapter. The chief administrative officer may, with the advice of county counsel, issue 
interpretations of the provisions of this chapter and shall issue written instructions on the 
implementation and ongoing administration of this chapter. Such instructions may provide for 
the delegation of functions to other county departments. 

 
B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the 

county that it has and adheres to a policy consistent with this chapter or will have and adhere 
to such a policy prior to award of the contract.  
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2.203.060 Enforcement and Remedies.  
 
For a contractor’s violation of any provision of this chapter, the county department head responsible 
for administering the contract may do one or more of the following: 
 
1. Recommend to the board of supervisors the termination of the contract; and/or, 
 
2. Pursuant to chapter 2.202, seek the debarment of the contractor.  
 

 
2.203.070. Exceptions. 

 
A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any 

employee in a manner inconsistent with the laws of the United States or California. 
 
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining 

agreement that expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any contractor that meets all of the 

following: 
 

1.  Has ten or fewer employees during the contract period; and, 
 
2. Has annual gross revenues in the preceding twelve months which, if added to the annual 

amount of the contract awarded, are less than $500,000; and, 
 
3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 

 
“Dominant in its field of operation” means having more than ten employees and annual gross 
revenues in the preceding twelve months, which, if added to the annual amount of the contract 
awarded, exceed $500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at 
least 20 percent owned by a business dominant in its field of operation, or by partners, officers, 
directors, majority stockholders, or their equivalent, of a business dominant in that field of operation.  
 

 
2.203.090. Severability.  
 
If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 
provisions shall remain in full force and effect.  
 



 

 

EXHIBIT J 
 

TITLE IV-E MASTER OF SOCIAL WORK TRAINEE AGREEMENT 
 



 

 

EXHIBIT K 
 

SAFELY SURRENDERED BABY LAW 
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1.0 STATEMENT OF WORK 
  
The University of California, Los Angeles (UCLA) Department of Social Welfare, 
(hereinafter referred to as “CONTRACTOR”), in coordination and collaboration 
with The University of Southern California (USC) School of Social Work, California 
State University at Long Beach (CSULB) Department of Social Work, and 
California State University at Los Angeles (CSULA) Department of Social Work 
have established an Inter-University Consortium (IUC).  The IUC/Department of 
Children and Family Services (DCFS) Training Project is operated under the 
auspices of each University to offer professional training to the DCFS, to advance 
university instructional and research programs in child welfare, and to educate and 
prepare MSW students for employment at the DCFS.  CONTRACTOR, in 
coordination and collaboration with CSULB, USC and CSULA will design training 
for new and experienced social workers, supervisors and managers.    
 
CONTRACTOR’s Center on Child Welfare is located in the Department of Social 
Welfare, School of Public Policy and Social Research.  A. E. (Ted) Benjamin, 
Ph.D., is the University’s Principal Investigator for this project and has ultimate 
responsibility for the conduct of CONTRACTOR’s Center on Child Welfare.  The 
Director of the CONTRACTOR’s Center on Child Welfare reports to the Principal 
Investigator and has day-to-day responsibility for all aspects of the program, 
including leadership for the planning, implementation, and accountability of 
Training Center activities, administration of the Training Center including 
overseeing budgetary matters.  The Center Director will also administer and 
approve curriculum development and presentation of training.  
 
Full-time Center on Child Welfare staff includes an Associate Director, an 
Administrative Analyst, one (1) Consultant/Trainer, one (1) Program Assistant, two 
(2) Field Education Consultants and two (2) Word Processing Specialists who are 
out-stationed in the student units.  Additionally, there are percentage/part-time 
Consultant/Trainers, fiscal and support staff as well as research faculty.  A training 
site is available on a full-time basis for the delivery of training services.  
   
The IUC Executive Committee is comprised of the Dean/Director/Chair from each 
of the four participating university graduate programs in social work and the DCFS 
Director.  The IUC Director and the DCFS Chief of the Staff Development Division 
staff the Committee.  The IUC Director, who reports to the IUC Executive 
Committee, coordinates the IUC Training Project. 
 
COUNTY (also referred to as “DCFS” throughout this Statement of Work) will 
obtain training and services from CONTRACTOR as specified in this Statement of 
Work and accompanying attachments.   
 
COUNTY shall, in a timely manner inform the Contractor of new laws, DCFS 
policies and procedures, and government training mandates which may affect 
training deliverables.  Subsequently, CONTRACTOR and COUNTY shall 
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collaboratively incorporate new laws, policies and procedures into training on an 
ongoing basis.   
  
2.0 PROJECT GOALS 
 
The goals of DCFS, in collaboration with other County departments, focus on a 
small number of overall County Strategic Goals.  They include Service Excellence, 
Workforce Excellence, Organizational Effectiveness, Fiscal Responsibility, 
Children and Families’ Well-Being, Health and Mental Health, Community 
Services, and Public Safety. 
 
In the furtherance of those goals, the Mission and Vision of DCFS is to, “…with our 
community partners, provide a comprehensive child protection system of 
prevention, preservation, and permanency to ensure that children grow up safe, 
physically and emotionally healthy, educated, and in permanent homes.” 
 
Applying those values to the department-wide efforts at achieving the above 
mission and goals, the broad outcomes that the COUNTY expects and strives for 
on behalf of children and families are: 

1. Safety and Survival 
2. Good Health 
3. Social and Emotional Well-Being 
4. Economic Well-Being 
5. School Achievement and Work Force Readiness 

 
This Agreement has as its overall goal improving DCFS’ ability to provide 
protective, preventive, foster care, permanency and adoptive services to families 
through training and academic programs that enhance the skills of DCFS 
professional staff, and to increase the number of professionally trained social 
workers employed by DCFS.  Findings from a broad range of sources have helped 
to guide identification of training needs and plans for the 2003-2004 Fiscal Year 
and beyond.  
 
Sources of information are not limited to the following but include:    

• Training Needs Requests from all sections of DCFS via the Budget Process 
for FY 2003/04 

• Strategic Planning (reference: DCFS Strategic Plan 2000 and Strategic 
Plan, Phase II - Goals for FY 2001-2002) 

• IUC/DCFS Planning Committee 
• IUC/DCFS Workgroups  
• SCSW Training Preferences Study 
• CSW Training Needs Survey  
• Management Directives 

 
Highlights of this IUC collaboration for the contract period (2003-2006) include: 



Exhibit A 
Statement of Work, 2003-2006 

University of California, Los Angeles 
 

 3

 
2.1 Provide DCFS leadership and managers with a coherent program of 

ongoing enhancement and in-service training, thereby building on the 
training and experience already acquired during the previous contract 
period (during which over 500 DCFS managers completed Management 
Core Training and enhancements).  
 
Provide separate training for new managers which will impart the basics of 
core management skills.  The training should include, but not be limited to: 
• Leadership 
• Strategic Planning 
• Client and Community Partner Focus 
• Information and Analysis 
• Human Resource Focus 
• Process Management 
• Organizational Results 

 
2.2 Continue to integrate training into the daily operation of the Department 

through the training of SCSWs.  SCSWs participate in training programs 
that provide a continuum of training from entry level to advanced training.  
Through SCSW Core Training and Core Enhancement Training, new 
SCSWs will develop knowledge, skills, and values related to core 
competencies required to perform successfully at this level.  The focus of 
their training will be on how to supervise and manage staff in a way that 
maximizes the philosophy and practice being imparted by DCFS.  These 
include, but are not limited to:  
• Permanency for all children under DCFS care 
• Strength-Based orientation in dealing with and assessing employees, 

service providers, care providers, families and children 
• Consistency in Decision-Making, most specifically using: 

--Structured Decision-Making as a guide to professional decisions 
--Team Decision-Making for children and families 

• Wraparound Services 
• Effectively Managing Crisis Situations 
• Improving Supervision, Human Resources Management, and 

Leadership Skills 
• Performance Based Management 
• Advancement Toward Licensure 
 

2.3 Provide a training program that delivers a continuum of training for entry 
level CSWs by integrating and strengthening the supervised field 
experience.  New CSWs will continue to be provided with CSW Core 
Training and Core Enhancement Training to develop knowledge, skills, and 
values related to the core competencies required to perform the various 
social work assignments in DCFS.  Effective and meaningful approaches to 
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transfer of learning, mentored case management, and coordination of 
classroom and field experiences will be offered.  Training will incorporate 
agency mission, vision, philosophy and practice.   

 
2.4 Continue to provide Enhanced, In-Service, and Advanced Training that 

builds upon the knowledge, skills, and values introduced in the Core 
Trainings.  Topics may include, but are not limited to: 
• Abuse and Neglect Investigation  
• Advanced Interviewing Techniques 
• Case Conferencing 
• Court Report Writing 
• Domestic Violence 
• Early Childhood Development 
• Forensic Interviewing 
• Medically Fragile Children 
• Normal Sexual Development 
• Parenting 
• Quality Management 
• Risk Assessment 
• Safety Assessment 
• Strength-Based orientation in dealing with and assessing employees, 

service providers, care providers, families and children 
• Structured Decision-Making as a guide to professional decisions 
• Team Decision-Making for children and families 
• Wraparound Services 
 

2.5 Increase contact and communication between DCFS staff and community-
based agencies serving DCFS families and children by offering Inter-
Agency Training through the development and provision of training 
designed for inter-disciplinary and inter-agency training audiences.  These 
may include County Departments of Mental Health, Health Services, 
Education, and Probation, along with Regional Centers for the 
Developmentally Delayed and other public health agencies. 

 
2.6 Continue to provide Specialized Training to specific organizational units 

within DCFS, and on specialized topics that are deemed critical to the 
mission of DCFS and which will enhance the professionalization of DCFS.  
Moreover, new initiatives will require specialized training to enhance 
practice skills and/or to add new skills.  

 
2.7 Continue to integrate CWS/CMS training into the CSW Core Academy and 

into In-Service training at all levels.   
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2.8 Continue MSW graduate programs that teach core competencies related to 
public child welfare practice and provide field training that exposes MSW 
students to DCFS practice.   

 
2.9 Enhance evaluation projects, services, and outcomes, through the 

involvement of skilled and knowledgeable expertise customary to 
University-based enterprises. 

 
2.10 Collaboratively develop with DCFS and the other Consortium members 

(University Contractors) a strategic plan and business plan for the design 
and implementation of a Distance Learning project for DCFS staff.  This 
plan should include, among other approaches, online computer-based 
training (CBT) courses, teleconferencing capability, and ultimately 
multimedia training presentations available at all DCFS and at IUC sites.  
Subject matter should reflect topical priorities identified and approved by 
COUNTY’s Program Manager.  

 
3.0 DEFINITIONS 
 
3.1 Advanced Training 

Optional training provided to DCFS professional staff who qualify for the 
training based on their assignment, experience, and/or completion of prior 
training.  Advanced Training provides in-depth training on areas related to 
knowledge, skills, and values that build upon topics presented in Core 
Training Programs, Core Enhancement Training Programs, and In-Service 
Training. 

 
3.2 Board of Behavioral Sciences (BBS) Training for DCFS Staff 

Training for DCFS staff who are candidates for BBS Licensing as a 
Licensed Clinical Social Worker (LCSW) or Licensed Marriage and Family 
Therapist (LMFT) and for licensed DCFS staff needing to satisfy new or 
continuing education licensing educational requirements to retain their 
licenses. 

 
3.3 Children's Social Workers (CSWs) 

Social workers employed by the Los Angeles County Department of 
Children and Family Services (DCFS).  

 
3.4 Core Academy Anchor   

For COUNTY, the Training Section person assigned to work full-time at the 
university site with his/her university counterpart to manage and coordinate 
the delivery of New CSW Core Training (Academy).   For CONTRACTOR, 
the full-time university training coordinator working with the COUNTY’s 
Academy “Anchor” to manager and coordinate the delivery of New CSW 
Core training. 
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3.5 Core Academy Training (Also referred to as New CSW Core Academy) 
Core Academy is the working title of the initial training provided to all newly-
hired CSWs in DCFS.  It consists of orientation to County and DCFS 
employment and the provision of a wide array of training modules focused 
on imparting beginning skill and knowledge levels that will be required by 
new CSWs as they begin their on-the-job training and work as case-
carrying CSWs within DCFS.  The traditional Core Academy lasts nine 
weeks, including several days of fieldwork.  During the past two years, 
because of a variety of DCFS requirements to expand the training and 
because of collaborative research between DCFS and the IUC to find an 
improved model for the successful “transfer of learning” in Core Academy, 
several variations on this theme have been used, providing variously from 
25 to 55 days of classroom instruction spread over several months.  During 
the term of this contract, the exact number of days and time spread for Core 
Academy may vary.  Core Academy training is provided jointly by all four 
CONTRACTOR universities and the DCFS Training Section at one 
university’s training center (host responsibility rotates). 

 
3.6 CSW Core Academy Redesign 

In a series of planned stages, the CSW Core Academy may expand from its 
current length and content.  The Core Redesign Advisory Group, comprised 
of DCFS and IUC staff, is the oversight group responsible for planning and 
business plan development.  If fully implemented, the redesigned CSW 
Core would be an apprenticeship program of up to twelve-months for new 
CSWs, and would fully mix classroom training with field practice, mentor 
oversight, and team work in public child welfare.  It would also include 
extensive evaluation and research on the effectiveness of skill acquisition 
and “Transfer of Learning”. 

 
3.7 CSW Core Training Program Proficiency Exam 

A graded test that measures the extent of the new CSWs mastery of 
material presented in the CSW Core Training Program. 

 
3.8 Consultant 

An expert or professional who provides technical advice, opinion or 
information. 

 
3.9 Core Enhancement Training Programs 

Mandatory training designed to build on Core Training and provide follow-
up training on Core Competencies that can be practiced on the job. 

 
3.10 Core Training Programs 

Mandatory training provided to DCFS professional and supervisory, 
management, and support staff to ensure a common knowledge base 
among DCFS staff.  Core Training is provided to staff according to 
classification and, where appropriate, according to job assignment.  Core 
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Training is based upon accepted competencies required to perform the 
duties of the classification/specialized position. 

 
3.11 Distance Learning Training   

Distance Learning encompasses any type of learning information that is 
delivered on a computer or using a computer; in particular, it is training or 
education information that is enabled by the use of well-known and proven 
computer software, uses the Internet for interconnection, and stores its 
information so that it may be used from any computer anywhere through the 
World Wide Web.  Distance Learning also encompasses video 
conferencing capability. 

 
3.12 Executive Committee  

The Executive Committee for oversight of the program consists of the 
Principal Investigator for each University, and the Director of DCFS.  The 
IUC Director serves as staff to the University members of the Executive 
Committee.  The DCFS Division Chief for the Staff Development Division 
serves as staff for the DCFS Director. 

 
3.13 In-Service Training 

Either optional or mandatory training provided to DCFS professional staff 
with varying assignments and levels of experience.  In-Service Training 
provides knowledge, skills, and values that are identified by representatives 
of the training audience as well as by management staff and University 
staff.  Generally, In-Service Training Classes provide introductory material 
and serve as pre-requisites for Advanced Training. 

 
3.14 Inter-Agency Training 

Training provided to DCFS staff and other County agency staff working with 
dependent/neglected children.  The training is designed to provide training 
on knowledge, skills, and values of interest to multi-disciplinary audiences.  
The training is also designed to promote communication, cooperation, and 
professional exchange among the different disciplines/practitioners and/or 
agencies in the training audience. 
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3.15 Inter-University Consortium (IUC) 
A collaborative partnership among the California State University at Long 
Beach (CSULB), California State University at Los Angeles (CSULA), 
University of California, Los Angeles (UCLA), and the University of 
Southern California (USC).  

 
3.16 IUC Central Office 

The location where the IUC Training Project Director and support staff are 
housed.  The staff in this Central Office are employees of UCLA; and they 
coordinate and facilitate program planning training activities among the IUC 
Training members (University Contractors), collect and analyze training 
data, maintain and run the County’s “Training Data System”, and produce 
reports to COUNTY. 
 

3.17 IUC/Department of Children and Family Services Training Project 
A training and education program offered and sponsored by the CSULB, 
CSULA, UCLA, and USC graduate programs in Social Work to provide 
professional training to DCFS employees and to educate and prepare MSW 
students for employment at DCFS. 

 
3.18 Intern Student Unit 

A field practicum instructional training unit for first and second year 
Masters-level Social Work students (MSW) preparing for a career in Public 
Child Welfare. Students have case carrying responsibilities under the 
supervision of an experienced social worker and the opportunity to apply 
and integrate what is being learned throughout the curriculum in a direct 
practice setting. 

 
3.19 Managers 

DCFS Management position (at the level of CSA I or higher) 
responsible for the development of policies and procedures to 
implement Children and Family Services programs or for the 
administration of such programs. 

 
3.20 Specialized Training 

Training provided on specialized topics or provided to staff in specialized 
job assignments.  The training is designed to present specialized topic 
material or to address the specialized training needs of the staff performing 
the identified job assignment. 

 
3.21 Supervising Children's Social Worker (SCSWs) 

Supervising social workers employed by the Los Angeles County 
Department of Children and Family Services (DCFS). 
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3.22 Supervisors 
Generic term for non-SCSW supervisors, such as Supervising Clerks and 
Eligibility Supervisors employed by the Department of Children and Family 
Services (DCFS). 

 
3.23 Title IV-E 

Regulations in the Social Security Act which make federal Title IV-E funds 
available for foster care maintenance and adoption assistance payments, 
provide for the administration of these programs, and for the training of 
present and future agency personnel to operate these programs. 

 
3.24 Training Guides 

Curriculum material that has been developed and produced in a manner 
that facilitates replication of the training by another trainer.  At a minimum 
Training Guides include: learning objectives, all course materials required to 
teach the course, specific training guides required for the course material, 
and all handouts.  Training guides are developed for all Core Training and 
other training as mutually agreed upon by DCFS Training Section staff and 
the Training Project staff. 
 

3.25 Training Module 
Curriculum that covers a specific subject organized into a half-day, full day, 
or multi-day presentation. 

 
3.26 Training Presentation 
 Delivery of a training module to a specified number of people. 
 
3.27 Training Unit 

The normal and preferred structure for the assignment of new Core 
Academy graduate CSW’s within DCFS field operation offices.  Training 
Units will ideally consist of an experienced volunteer SCSW, one veteran 
“Lead Worker” CSW, and up to six (6) trainee workers, and will provide the 
support and on-the-job training experience to bring the new CSWs to at 
least a competent level of performance by the time that they complete their 
probationary period as County employees. 

 
3.28 Training Week 
 A training week is equivalent to five (5) days, eight hours per day. 
 
3.29 Training Work Group 

A group made up of DCFS staff who represent the DCFS training audience, 
DCFS Training staff, IUC Training Project staff, and when appropriate, Title 
IV-E eligible community agency staff.  The Training Work Group is 
responsible for developing recommendations for the IUC Center Directors 
and DCFS Program Manager regarding training and related activities of the 
IUC Training Project. 
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4.0 TRAINING SITE 
 
CONTRACTOR will provide one site that is available on a full time basis for 
training and administration of training under this contract.  CONTRACTOR’s 
Training Center is located at: 

 
University of California, Los Angeles 
Center on Child Welfare Training Site 
23430 Hawthorne Blvd., Bldg. 3, Suite 330 
Torrance, CA 90505 

 
5.0 GENERAL RESPONSIBILITIES 
 
5.1 General Responsibilities: COUNTY: 

COUNTY shall administer the DCFS contracts with the four IUC universities 
(including approval of contract deliverables and monthly invoices for further 
processing by Finance). 
 
5.1.1 COUNTY Program Manager (“Training Director”), and his/her staff 

• Manages the DCFS training program as a means of enabling the 
Department to accomplish its organizational and staff 
development goals, objectives and outcomes. 

• Develops the Statements of Work for the four IUC Child Welfare 
Training Centers (may subsequently be done by Contracts 
Administration staff with substantial input from the Training 
Program Manager). 

• Conducts the annual training needs assessment of DCFS 
managers and staff to identify and prioritize training needs (both 
classroom and in the field). 

• Advises DCFS executive management on the prioritizing and 
budgeting for staff training. 

• Meets semiannually with DCFS executive management to update 
IUC training program goals, objectives, outcomes and priorities; 
conveys them to the IUC Director and Child Welfare Training 
Center Directors. 

• Ensures the overall quality of the IUC training program to ensure 
that it is accomplishing the Department’s organizational and staff 
development goals, objectives and outcomes. 
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5.2 General Responsibilities: CONTRACTOR: 
 

5.2.1 IUC Director (See SOW, Sections 12.0 & 13.0). 
• Staffs the IUC Executive Committee 
• Coordinates the overall planning of the IUC training program to 

accomplish DCFS organizational and staff development goals, 
objectives and outcomes. 

• Plans, organizes and facilitates periodic meetings of the DCFS 
Training Program Manager, his/her staff, and the Child Welfare 
Training Center Directors (typically on a quarterly basis, but may 
be more frequent as needed). 

• Coordinates administration of the CSW Core Training Program 
Proficiency Examination process. 

• Manages the IUC central Office staff responsible for maintaining 
the DCFS Training Data System (TDS), containing all of the 
following: 

◊ Course schedules 
◊ Course content, abstracts 
◊ Training presenter data and credentials 
◊ Registration/wait list/confirmation activity 
◊ Notifications and confirmation by supervisors for 

employees registered for training 
◊ Board of Behavioral Sciences (BBS) credits earned 
◊ Funding source (i.e. IUC Contract, Directed by DCFS, 

Donated, Contracted by DCFS, reciprocal, etc.) 
◊ Course evaluation data by trainees 
◊ DCFS staff training records and transcripts 

• Prepares and presents to COUNTY a semiannual report on the 
IUC training program to summarize: 

◊ Training courses completed and cancelled for the 6-month 
period 

◊ (1) Capacity of training classes, (2) Number of 
Registrations, (3) Number of DCFS staff trained (complete 
and incomplete) for the 6-month period. 

◊ Key aspects of the IUC training program in the upcoming 6 
months. 

◊ Key programmatic and contract issues related to the IUC 
training program that warrant DCFS management 
attention. 

• Manages the ongoing evaluation of the IUC training program to 
review evaluation protocols. 

• Ensures that evaluation will incorporate the “best practices” and 
other advances in child welfare services identified by Principal 
Investigators as well as by the Directors and faculties of the Child 
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Welfare Training Centers in the CSW Core Academy, and in 
other post-academy topical priorities identified in the collaborative 
IUC/DCFS Core Academy Evaluation Committee. 

• Presents a yearly report on evaluation results to DCFS 
management. 

 
5.2.2 Principal Investigator 

• Participates on the IUC Executive Committee, comprised of the 
four Principal Investigators and the IUC Director. 

• Oversees the overall conduct and quality of the university’s 
training services to DCFS. 

• Identifies “best practices” and other advances in child welfare 
services. 

 
5.2.3 Child Welfare Training Center Director 

• Manages the budgets, planning, development and presentation of 
training courses assigned to the Center. 

• Manages the assignment of faculty and consultants to develop 
and present specific training courses. 

• Manages the training site that is available on a full-time basis for 
delivery of DCFS training services. 

• Administers the university’s training contract with DCFS 
(including acknowledgment of completed contract deliverables 
and submission of monthly invoices to DCFS). 

• Shall work collaboratively with DCFS on planning for Distance 
Learning. 

 
5.2.4 CONTRACTOR’s Responsibility for Delivery of Training and 

Services: 
 

CONTRACTOR shall deliver to COUNTY the following training and 
services for Fiscal Years 2003-2004, 2004-2005, and 2005-2006: 
• Training Unit Supervisor Core Training (See Deliverable 6.3) 
• Diagnostic Writing Examination for all New CSW Academy 

classes (See Deliverable 6.4) 
• CSW Core Enhancement Training (See Deliverable 7.1). 
• CSW Core Enhancement training topics for ER/DI (See 

Deliverable 7.2) 
• Training Unit Supervisor Core Enhancement Training (See 

Deliverable 7.3) 
• CSW In-Service Training (10 courses per fiscal year will be 

provided by CONTRACTOR) (See Deliverable 8.1) 
• Training Unit Supervisor In-Service Training (See Deliverable 

8.5) 
• Adoptions Training (See Deliverable 10.1) 
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• Deaf Services Unit Training (See Deliverable 10.2) 
• Public Health Nurse Training (See Deliverable 10.4) 
• MSW Field Education Training for Graduate Interns (See  

Deliverable 11.0) 
 

5.2.5 CONTRACTOR’s Responsibility for Collaborative Delivery of 
Training and Services: 
 
CONTRACTOR shall jointly deliver to COUNTY in collaboration and 
coordination with other Consortium members (University 
Contractors), the following training and services for Fiscal Years 
2003-2004, 2004-2005, and 2005-2006: 
• CSW Core Academy (See Deliverable 6.1)  
• CSW In-Service Training (10 courses per fiscal year will be 

provided jointly with USC) (See Deliverable 8.1) 
• Child Protection Hotline Training (See Deliverable 10.5) 
 

5.2.6 CONTRACTOR’s Responsibility for Collaborative Planning but 
Separate Delivery of Training and Services: 

 
CONTRACTOR shall collaboratively work on the planning and 
development of the following training and services with the other IUC 
Consortium Members, but shall deliver the training presentations 
listed below separately from the other Consortium members. 

 
 CSW Core for ER/DI Staff (See Deliverable 6.2) 
 SCSW In-Service Training (See Deliverable 8.2) 
 LOG In-Service Training for Management Staff (See 

Deliverable 8.3) 
 ER/DI In-Service Training (See Deliverable 8.4) 
 CSW Advanced In-Service Training (See Deliverable 9.1) 
 SCSW Advanced In-Service Training (See Deliverable 9.2) 
 Training for DCFS Training Section (See Deliverable 10.3) 

  
6.0 CORE TRAINING 

 
Mandatory training will be provided to DCFS entry level CSWs, SCSWs, 
Managers, social work staff transferring in to Emergency Response and 
Dependency Investigation units, and to support staff to ensure a common 
knowledge base among DCFS staff.  Core training will be standardized and based 
upon accepted competencies required to perform duties of the appropriate position 
classification. 
 
6.1 CSW Core Training (“New CSW Core Academy Training”) 
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CONTRACTOR, in association with the other Consortium members and the 
COUNTY shall deliver and revise, where appropriate, a basic training program 
for entry-level CSWs.  The CSW Core Training program shall consist of 
instruction that teaches and/or clarifies professional and personal values and 
child welfare competencies.  The length and topics of CSW Core Training 
shall be approved by the COUNTY prior to commencement of training.  Newly 
hired employees who received a graduate (MSW) DCFS IV-E stipend shall 
also complete a similar but shorter training program.   
 
COUNTY shall select the trainees and training shall be provided at sites 
approved by COUNTY Program Manager.  The topics presented as part of 
this training package may include, but are not limited to, the topics contained 
in the “CSW Core Academy Curriculum Outline”, attached hereto as 
Attachment A-2.   
 

The topics that CONTRACTOR shall provide for each New CSW Core training 
include, but are not limited to the following: 

• Ethnographic Interviewing (M1840)  
• Latency and Adolescence (M1290) 
• Child Physical Abuse (M1330) 
• Social Work Values (M1350) 
• Appreciating Multiculturalism (M2718) 
• Early Childhood Development (M1220) 
• Perinatal Substance Abuse (M1140) 
• Attachment, Separation and Loss (M1340) 

 
Task 6.1.1: CONTRACTOR shall jointly provide to COUNTY in coordination 
and collaboration with the other IUC members a total of ten (10) separate 
CSW Core Training program courses per fiscal year for a total of thirty (30) 
CSW Core Training program courses for Fiscal Years 2003-04, 2004-05 
and 2005-06, in accordance with Attachment A-1, IUC Training Schedule.   

 
Task 6.1.2: CONTRACTOR shall provide one full-time Trainer/Consultant to 
staff, co-facilitate, and coordinate each CSW Core Training class sponsored 
(hosted) by CONTRACTOR.  COUNTY shall also provide a Training 
Coordinator to work as a team with the CONTRACTOR’s 
Trainer/Consultant in the coordination of each CSW Training class held at 
CONTRACTOR’s site.  The DCFS Core Academy Anchor is the designated 
DCFS Supervisor for all new DCFS hires assigned to the class and 
responsible for time sheets and completing and signing each trainee’s 
actual rating of performance.  The CONTRACTOR’s Trainer/Consultant will 
provide feedback to the DCFS Training Coordinator regarding observations 
of trainees’ performance in the class 
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Task 6.1.3: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 
 
Task 6.1.4: CONTRACTOR shall ensure that each New CSW Core 
Academy class is offered to a minimum of 25 newly hired CSW’s and a 
maximum of 40 new employees, although the maximum number of trainees 
may exceed 40 CSW’s per course with COUNTY’S approval.  The number 
and content of courses may be changed at COUNTY’s request. 
 
CONTRACTOR and COUNTY shall assess the training needs of newly 
hired CSWs during the first week of the CSW Core Training Program.  
 
Task 6.1.5: CONTRACTOR shall provide to COUNTY, upon completion of 
each New CSW Core training, an evaluation of each CSW Core Class and 
will participate in administering the Revised CSW Core Training Program 
Proficiency and Writing Proficiency Examinations for CSW Core Academies 
held at CONTRACTOR’s Training site.   
 
Task 6.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of the COUNTY for current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
6.2 CSW Core Training for Emergency Response (ER) and Dependency 

Investigation (DI) Staff 
 

CONTRACTOR shall deliver the training module on “Forensic Interviewing”, 
as part of and shall host the staging of the core training program for 
COUNTY’s Emergency Response (ER) and Dependency Investigation (DI) 
staff.  The specific training topics shall be identified by the COUNTY.  
COUNTY shall select the trainees and training shall be provided at sites 
approved by COUNTY.  The topics presented as part of this training package 
may include, but are not limited to, the topics contained in the “ER-DI (formerly 
BCP) Inter-Agency Investigations Academy Curriculum Outline”, attached 
hereto as Attachment A-3. 
 

Task 6.2.1: CONTRACTOR shall provide eight (8) presentations for this 
training course per fiscal year, for a total of twenty-four (24) Core Training 
classes for ER and DI staff for fiscal years 2003-2004, 2004-2005, and 
2005-2006, as set forth in Attachment A-1, IUC Training Schedule.  The 
number and content of presentations may be changed at COUNTY’s 
request. 
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Task 6.2.2: Additionally, CONTRACTOR will host the five-day training 
series at its training site once during each of the above fiscal years, for a 
total of three (3) times during the three-year contract referenced above. 
 

 Task 6.2.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 6.2.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 6.2.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 6.2.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of the COUNTY for current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   
 

6.3 Training Unit Supervisors Core Training 
CONTRACTOR shall provide a Training Unit Supervisors Core Training. 
The curriculum shall be competency-based training that is adapted and 
refined by CONTRACTOR in association with COUNTY and shall be 
approved by COUNTY prior to delivery of training.  This training will be 
available to newly appointed Training Unit SCSWs and also is open to 
those Training Unit SCSWs who did not complete this training in prior 
contract years.  It is also open to training Mentors in the training units. The 
topics presented as part of this training package may include, but are not 
limited to, the topics contained in the Training Unit Supervisors Curriculum 
Outline”, attached hereto as Attachment A-4. 
 
Task 6.3.1: CONTRACTOR shall provide two (2) courses of Training Unit 
Supervisors Core per fiscal year, for a total of six (6) Training Unit 
Supervisors Core training for fiscal years 2003-2004, 2004-2005, and 2005-
2006, as set forth in Attachment A-1, IUC Training Schedule.  Any changes 
to the number of courses must be approved by the COUNTY’s Program 
Manager.  The number and content of presentations may be changed at 
COUNTY’s request. 
 
Task 6.3.2: Each of the Training Unit Supervisors Core training courses 
topics shall consist of five (5) non-consecutive eight-hour days of 
instruction.  Any change to the length of the training must be approved in 
writing by the COUNTY Program Manager. 
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Task 6.3.3: CONTRACTOR will provide one Staff/Trainer/Consultant for 
each course presentation. 
 
Task 6.3.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 6.3.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 6.3.6: CONTRACTOR will amend Attachment A-1, IUC Training 
Schedule, no later than May 31 of each fiscal year to reflect the actual 
training needs of the COUNTY for the current fiscal year.  This Amendment 
and any changes to this Statement of Work shall be accomplished in 
accordance with section 13.0 of the Agreement.   
 

6.4 Diagnostic Writing Examination 
CONTRACTOR shall provide and administer the Diagnostic Writing 
Examination during each of the ten CSW Core Academy Training courses 
offered per fiscal year by the combined four contracting universities. 

Task 6.4.1: CONTRACTOR will offer and administer the diagnostic writing 
examination to all new workers in all Core Academy classes for new 
CSWs.  CONTRACTOR will administer the Diagnostic Writing Examination 
ten (10) times per Fiscal year for a total of thirty (30) test administrations 
for fiscal years 2003-2004, 2004-2005, and 2005-2006, as set forth in 
Attachment A-1, IUC Training Schedule.  

 
Task 6.4.2: CONTRACTOR will provide a writing/language Consultant to 
review, correct, and provide written remarks/comments and feedback on 
each of the examinations.    

 
Task 6.4.3: CONTRACTOR will provide written, professional feedback to 
DCFS Training Unit Supervisors and the new workers regarding the results 
of the writing exams with suggestions for continued emphasis in the 
Training Unit while the worker is on probation. 

 
Task 6.4.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 



Exhibit A 
Statement of Work, 2003-2006 

University of California, Los Angeles 
 

 18

Task 6.4.6: CONTRACTOR will amend Attachment A-1, IUC Training 
Schedule, no later than May 31 of each fiscal year to reflect the actual 
training needs of COUNTY for the current fiscal year.  This Amendment and 
any other changes to this Statement of Work shall be accomplished in 
accordance with section 13.0 of the Agreement.   
 

7.0 CORE ENHANCEMENT TRAINING 
 
Core Enhancement Training is designed as a set of mandatory, in-depth 
expansions of previously presented Core training, provided to and mandated for 
staff who have had work experience since their Core training and are now able to 
approach the subject matter with more sophisticated appreciation of practice 
application issues.  
 
7.1 CSW Core Enhancement Training 

The CSW Core Enhancement Training will build upon the CSW Core Training 
modules. 

 
Task 7.1.1: CONTRACTOR shall provide ten (10) presentations of CSW 
Core Enhancement training per fiscal year, for a total of thirty (30) Core 
Enhancement Training classes for new CSW’s for fiscal years 2003-2004, 
2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC Training 
Schedule.  The number and content of presentations may be changed at 
COUNTY’s request. 
 
Task 7.1.2: The specific content titles and topics of the CSW Core 
Enhancement training modules will be determined by COUNTY.  Each of 
the CSW Core Enhancement training topics shall be one eight-hour day in 
length.  Any change to the length of the training must be approved in writing 
by the COUNTY Program Manager. 
 

 Task 7.1.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 7.1.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 7.1.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 7.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
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Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
7.2 CSW Core Enhancement Training for ER and DI staff 

The CSW Core Enhancement Training for ER and DI staff will build upon the 
CSW Core Training for ER and DI modules. 

 
Task 7.2.1: CONTRACTOR shall provide three (3) presentations of Core 
Enhancement training for ER and DI staff per fiscal year, for a total of nine 
(9) Core Enhancement Training classes for ER and DI staff for fiscal years 
2003-2004, 2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC 
Training Schedule.  The number and content of presentations may be 
changed at COUNTY’s request. 
 
Task 7.2.2: The specific content titles of the Core Enhancement training for 
ER and DI staff will be identified by COUNTY.  Each of the Core 
Enhancement training topics for ER and DI staff shall be one eight-hour day 
in length.  Any change to the length of the training must be approved in 
writing by the COUNTY Program Manager. 
 

 Task 7.2.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 7.2.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 
 
Task 7.2.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 7.2.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment shall be accomplished in accordance with section 13.0 of the 
Agreement.   

7.3 Training Unit Supervisors Core Enhancement Training 
 

The Training Unit Supervisors Enhancement Training will build upon the 
Training Unit Supervisors Core Training modules. 

 
Task 7.3.1: CONTRACTOR shall provide one (1) presentation of Training 
Unit Supervisor Core Enhancement training per fiscal year, for a total of 
three (3) Training Unit Supervisor Core Enhancement Training classes for 
fiscal years 2003-2004, 2004-2005, and 2005-2006, as set forth in 
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Attachment A-1, IUC Training Schedule.  The number and content of 
presentations may be changed at COUNTY’s request. 
 
Task 7.3.2: The specific content titles and topics of the Training Unit 
Supervisor Core Enhancement training modules will be determined by 
COUNTY.  Each of the Training Unit Supervisor Core Enhancement training 
topics shall be one eight-hour day in length.  Any change to the length of 
the training must be approved in writing by the COUNTY Program Manager. 
 

 Task 7.3.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 7.3.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 7.3.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 7.3.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   
 

8.0 IN-SERVICE TRAINING 
 
In-service Training is provided to DCFS professional staff with varying 
assignments and levels of experience.  In-service training provides introduction to 
material and serves as a prerequisite to Advanced In-service Training. 
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8.1 CSW In-service Training 
In-Service training topics shall be determined by COUNTY and conveyed to 
CONTRACTOR.  COUNTY Program Manager shall approve training 
curriculum prior to delivery of training.  Topics for presentation will include 
existing, revised and/or newly-developed training modules. 

 
Task 8.1.1: CONTRACTOR shall jointly with USC provide ten (10) 
presentations of CSW In-Service training per fiscal year, for a total of thirty 
(30) CSW In-Service Training classes for new CSW’s for fiscal years 2003-
2004, 2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC 
Training Schedule 
 
CONTRACTOR shall also individually provide ten (10) presentations of 
CSW In-Service training per fiscal year, for a total of thirty (30) CSW In-
Service Training classes for new CSW’s for fiscal years 2003-2004, 2004-
2005, and 2005-2006, as set forth in Attachment A-1, IUC Training 
Schedule.  The number and content of presentations may be changed at 
COUNTY’s request. 
 
Task 8.1.2: Each of the CSW In-Service training topics shall be one eight-
hour day in length.  Any change to the length of the training must be 
approved in writing by the COUNTY Program Manager. 
 

 Task 8.1.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 8.1.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 
 
Task 8.1.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
8.2 SCSW In-service Training 
 

SCSW In-service training topics will be identified by COUNTY and conveyed 
to CONTRACTOR.  COUNTY Program Manager shall approve training 
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curriculum prior to delivery of training.  Topics for presentation will include 
existing, revised and/or newly-developed training modules. 

 
Task 8.2.1: CONTRACTOR shall provide six (6) presentations of SCSW In-
Service training per fiscal year, for a total of eighteen (18) SCSW In-Service 
Training classes for fiscal years 2003-2004, 2004-2005, and 2005-2006, as 
set forth in Attachment A-1, IUC Training Schedule.  The number and 
content of presentations may be changed at COUNTY’s request. 

 
Task 8.2.2: Each of the SCSW In-Service training topics shall be one eight-
hour day in length.  Any change to the length of the training must be 
approved in writing by the COUNTY Program Manager. 
 

 Task 8.2.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 8.2.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 8.2.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.2.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
8.3 LOG In-service Training 
 

The Learning Organization Group (LOG) consists of the DCFS Director, the 
Executive Council, and up to 150 senior and middle level management staff.  
LOG In-service Training is mandatory training provided to senior and middle 
level management staff.  The curriculum shall include values, knowledge and 
skills reflecting competencies necessary to performing public service 
management functions particular to the needs of DCFS.  Topics will be 
developed in consultation with the Director and Chief Deputy Director of DCFS 
and/or by the Management Work Group and shall be approved by COUNTY’s 
Program Manager prior to delivery of training. 

 
Task 8.3.1: CONTRACTOR shall provide two (2) LOG presentations for DCFS 
management staff per fiscal year, for a total of six (6) LOG presentations for 
fiscal years 2003-2004, 2004-2005, and 2005-2006, as set forth in Attachment 
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A-1, IUC Training Schedule.  The number and content of presentations may 
be changed at COUNTY’s request. 

Task 8.3.2: Each of the LOG presentation topics shall be one eight-hour 
day in length.  Any change to the length of the training must be approved in 
writing by the COUNTY Program Manager. 
 

 Task 8.3.3: CONTRACTOR, if so requested by the COUNTY’s Program 
Manager, will provide a presenter for the LOG presentation. 

 
Task 8.3.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 8.3.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.3.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of the COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
8.4 ER and DI In-service Training 
 

The specific content titles and the topics of the ER and DI In-Service trainings 
will be identified by COUNTY.  COUNTY Program Manager shall approve 
training curriculum prior to delivery of training.  Topics for presentation will 
include existing, revised and/or newly developed training modules. 

 
Task 8.4.1: CONTRACTOR shall provide four (4) ER and DI In-Service 
Trainings per fiscal year, for a total of twelve (12) ER and DI In-Service 
presentations for fiscal years 2003-2004, 2004-2005, and 2005-2006, as 
set forth in Attachment A-1, IUC Training Schedule.  The number and 
content of presentations may be changed at COUNTY’s request. 
 
Task 8.4.2: Each of the ER and DI In-Service training topics shall be one 
eight-hour day in length.  Any change to the length of the training must be 
approved in writing by the COUNTY Program Manager. 
 

 Task 8.4.3: CONTRACTOR will provide a presenter for each course 
presentation. 
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Task 8.4.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 8.4.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.4.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
8.5 Training Unit Supervisor In-service Training 
 

Training Unit Supervisor In-service training topics will be identified by 
COUNTY.  COUNTY Program Manager shall approve training curriculum prior 
to delivery of training.  Topics for presentation will include existing, revised 
and/or newly-developed training modules. 

 
Task 8.5.1: CONTRACTOR shall provide four (4) presentations of Training 
Unit Supervisor In-Service training per fiscal year, for a total of twelve (12) 
Training Unit Supervisor In-Service Training classes for fiscal years 2003-
2004, 2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC 
Training Schedule.  The number and content of presentations may be 
changed at COUNTY’s request. 
 
Task 8.5.2: Each of the Training Unit Supervisor In-Service training topics 
shall be at least one eight-hour day in length.  Any change to the length of 
the training must be approved in writing by the COUNTY Program Manager. 
 

 Task 8.5.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 8.5.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 8.5.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 
Task 8.5.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
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actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
9.0 ADVANCED IN-SERVICE TRAINING 
 
Advanced In-Service Training is provided by CONTRACTOR to DCFS 
professional staff as in-depth sessions that build upon Core, Core Enhancement, 
and In-service training.  Sessions are optional for DCFS staff who qualify based on 
job assignments and/or completion of prior training. 
 
9.1 CSW Advanced In-service Training 

The CSW Advanced In-Service Training will build upon CSW Core, CSW Core 
Enhancement and CSW In-service training.  The topics for the Advanced In-
service training modules will be identified by COUNTY.  COUNTY Program 
Manager shall approve training curriculum prior to delivery of training.  Topics 
for presentation will include existing, revised and/or newly-developed training 
modules. 

 
Task 9.1.1: CONTRACTOR shall provide three (3) presentations of CSW 
Advanced In-Service training per fiscal year, for a total of nine (9) CSW 
Advanced In-Service Training classes for new CSW’s for fiscal years 2003-
2004, 2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC 
Training Schedule.  The number and content of presentations may be 
changed at COUNTY’s request. 
 
Task 9.1.2: Each of the CSW Advanced In-Service training topics shall be 
at least one eight-hour day in length.  Any change to the length of the 
training must be approved in writing by the COUNTY Program Manager.  
 

 Task 9.1.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 9.1.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 9.1.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 9.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
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Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
9.2 SCSW Advanced In-service Training 
 

The SCSW Advanced In-service training will build upon SCSW Core, SCSW 
Core Enhancement and SCSW In-service training.  Advanced In-service 
training topics will be identified by COUNTY.   COUNTY Program Manager 
shall approve training curriculum prior to delivery of training.  Topics for 
presentation will include existing, revised and/or newly-developed training 
modules. 

 
Task 9.2.1: CONTRACTOR shall provide three (3) presentations of SCSW 
Advanced In-Service training per fiscal year, for a total of nine (9) SCSW 
Advanced In-Service Training classes for fiscal years 2003-2004, 2004-
2005, and 2005-2006, as set forth in Attachment A-1, IUC Training 
Schedule.  The number and content of presentations may be changed at 
COUNTY’s request. 
 
Task 9.2.2: Each of the SCSW Advanced In-Service training topics shall be 
one eight-hour day in length.  Any change to the length of the training must 
be approved in writing by the COUNTY Program Manager. 
 
Task 9.2.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 9.2.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 9.2.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 9.2.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
10.0 SPECIALIZED TRAINING 
 
Specialized training is designed by CONTRACTOR to address the needs of DCFS 
staff in specialized job assignments and are developed around specific topics 
relevant to those specialized job assignments. 
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10.1 Adoptions Training 

Specialized training topics for DCFS Adoptions staff at all levels will be 
identified by COUNTY and developed by CONTRACTOR working with 
COUNTY’s Adoptions Division workgroup (including Division Chief), and the 
DCFS Training Section.  COUNTY Program Manager shall approve training 
curriculum prior to delivery of training.  Topics for presentation may include 
existing, revised and newly-developed training modules. 

 
Task 10.1.1: CONTRACTOR shall provide eight (8) specialized trainings for 
Adoptions staff per fiscal year for a total of twenty-four (24) presentations 
for fiscal years 2003-2004, 2004-2005, and 2005-2006, as set forth in 
Attachment A-1, IUC Training Schedule.  The number and content of 
presentations may be changed at COUNTY’s request. 
 
Task 10.1.2: The specialized training for Adoptions Division staff shall each 
be at least one eight-hour day in length.  Any change to the length of the 
training must be approved in writing by the COUNTY Program Manager. 
 

 Task 10.1.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 10.1.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 10.1.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 10.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   
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10.2 Deaf Unit Training 
Specialized training for DCFS Deaf Unit staff at all levels will be identified by 
COUNTY and developed by CONTRACTOR, working with the Deaf Unit 
workgroup and the DCFS Training Section.  COUNTY’s Program Manager 
shall approve training curriculum prior to delivery of training.  Topics for 
presentation may include existing, revised and newly-developed training 
modules. 

 
Task 10.2.1: CONTRACTOR shall provide two (2) specialized trainings for 
Deaf Unit staff per fiscal year for a total of six (6) presentations for fiscal 
years 2003-2004, 2004-2005, and 2005-2006, as set forth in Attachment A-
1, IUC Training Schedule.  The number and content of presentations may 
be changed at COUNTY’s request. 
 
Task 10.2.2: The specialized training for Deaf Unit staff shall each be either 
four or eight hours in length, depending on the topic, as approved by 
COUNTY’s Program Manager.   
 

 Task 10.2.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
Task 10.2.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 10.2.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 10.2.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
10.3 Training Section 
 

CONTRACTOR shall provide specialized training for members of the DCFS 
Training Section.  The training curriculum and topics will be identified by 
COUNTY and developed by CONTRACTOR, in coordination and 
collaboration with CSULA and the DCFS Training Section.  COUNTY’s 
Program Manager shall approve training curriculum prior to delivery of 
training. 
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Task 10.3.1: CONTRACTOR shall provide one (1) specialized training for 
the DCFS Training Section per fiscal year for a total of three (3) 
presentations for fiscal years 2003-2004, 2004-2005, and 2005-2006, as 
set forth in Attachment A-1, IUC Training Schedule.  The number and 
content of presentations may be changed at COUNTY’s request. 
 
Task 10.3.2: The specialized training to the DCFS Training Section shall be 
one eight-hour day in length.  Any change to the length of the training must 
be approved in writing by the COUNTY’s Program Manager.   
 

 Task 10.3.3: CONTRACTOR will provide a presenter for each specialized 
training presentation. 

 
Task 10.3.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 10.3.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 10.3.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
10.4 Public Health Nurse Training 
 

Specialized training for DCFS Public Health Nurses will be developed by 
CONTRACTOR in collaboration with another Consortium Member (Cal 
State University, Long Beach), the Public Health Nurses workgroup, and 
the DCFS Training Section.  Training curriculum shall be approved by the 
COUNTY’s Program Manager prior to delivery of training.  This training will 
be open to all Public Health Nurses working within DCFS without regard to 
whether they are actually DCFS employees or are employed by another 
government agency within Los Angeles County.  Topics for presentation 
may include existing, revised and newly developed training modules. 
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Task 10.4.1: CONTRACTOR shall provide four (4) specialized trainings for 
the Public Health Nurses working within DCFS per fiscal year for a total of 
twelve (12) presentations for fiscal years 2003-2004, 2004-2005, and 2005-
2006, as set forth in Attachment A-1, IUC Training Schedule.  The number 
and content of presentations may be changed at COUNTY’s request. 
 
Task 10.4.2: The specialized training to the Public Health Nurses shall each 
be one eight-hour day in length.  Any change to the length of the training 
must be approved in writing by the COUNTY Program Manager. 
 

 Task 10.4.3: CONTRACTOR will provide a presenter for each specialized 
training presentation. 

 
Task 10.4.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 10.4.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 10.4.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
10.5 Hotline In-Service Training  
 

Specialized training topics for COUNTY’s Child Protection Hotline staff will 
be identified by COUNTY and developed by CONTRACTOR in 
collaboration with another Consortium Member (USC).  COUNTY’s 
Program Manager shall approve training curriculum prior to delivery of 
training.  Topics for presentation may include existing, revised and newly-
developed training modules.  

 
Task 10.5.1: CONTRACTOR shall jointly with USC provide four (4) 
specialized trainings for the staff of the COUNTY’s Child Protection Hotline 
per fiscal year for a total of twelve (12) presentations for fiscal years 2003-
2004, 2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC 
Training Schedule.  The number and content of presentations may be 
changed at COUNTY’s request. 
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Task 10.5.2: The specialized training to the Child Protection Hotline staff 
shall each be one half day (4 hours) in length.  Any change to the length of 
the training must be approved in writing by the COUNTY Program Manager. 
 

 Task 10.5.3: CONTRACTOR will provide a presenter for the specialized 
training presentation. 
Task 10.5.4:  CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 10.5.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 10.5.6: CONTRACTOR will amend Attachment A-1, IUC Training 
Schedule, no later than May 31 of each fiscal year to reflect the actual 
training needs of COUNTY for the current fiscal year.  This Amendment and 
any other changes to this Statement of Work shall be accomplished in 
accordance with section 13.0 of the Agreement.   

 
11.0 MSW FIELD EDUCATION TRAINING 
 
CONTRACTOR’s Student Units will be the site of innovative practice and program 
development and will be subject to evaluative inquiry as to the effectiveness of the 
training and practice methods of the student units in meeting DCFS objectives.  
The particular focus and innovative plan for each student unit will be chosen 
through collaboration between CONTRACTOR and DCFS.  The “EASE-IN 
Program” shall be housed in the DCFS Hawthorne Office at 11539 Hawthorne 
Blvd. 1st floor.  The second student unit shall be housed in the Torrance office at 
2325 Crenshaw Boulevard.  Any subsequent modifications in the housing of the 
intern units will be determined in conjunction with DCFS.  Additionally, COUNTY 
shall provide thirty (30) days notice to CONTRACTOR in the event of relocation of 
the DCFS/CONTRACTOR student intern units. 
 

Task 11.0.1: In Fiscal Year 2003-2006, CONTRACTOR shall provide Title 
IV-E graduate stipends for up to a maximum of sixteen (16) MSW graduate 
students to form educationally focused field placement units within DCFS.  
Under the direct supervision of DCFS, these students will have case-
carrying responsibilities and will follow University established field 
placement schedules and guidelines during the field education work period.  
The students will each receive a stipend of $18,500.   

 
Task 11.0.2: All incoming interns will be interviewed by both DCFS field 
instructors and CONTRACTOR faculty and will be acceptable to both 
parties before being offered a stipend and placement in the DCFS/ 
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CONTRACTOR Student Unit.  Priority of selected graduates will be given to 
bilingual students and to members of ethno-cultural minority groups who 
are served in increasing numbers but are under-represented in child welfare 
staff composition at DCFS.  Any subsequent modifications to the selection 
of interns will be determined by both CONTRACTOR AND COUNTY. 
 
Task 11.0.3: Graduate MSW students with a DCFS stipend will be required 
to sign a separate work commitment agreement with DCFS (See Exhibit J, 
contract attachment).  This Agreement will commit the student to one (1) 
calendar year of satisfactory full-time employment for each academic year 
in which the stipend is received. 

 
Task 11.0.4: CONTRACTOR will provide two (2) full-time University-based 
Field Education Consultants to the two (2) DCFS/CONTRACTOR Student 
Intern units.  Two (2) full time Field Instructors (one for each unit) will also 
be provided by DCFS.   
 
Task 11.0.5: CONTRACTOR will provide a full-time university-based Field 
Consultant to the two school-based field units.  The Field Consultants shall: 

• Provide direct consultation to the DCFS Field Instructor, preceptors, 
and students 

• Co-facilitate weekly group supervision.   
• Develop curricula appropriate to learning experiences, community 

linkage and network systems in order to facilitate both the learning 
and service delivery system 

• Be available to both units between 24 and 40 hours a week on both 
a scheduled and as-needed basis 
 
The remainder of CONTRACTOR’s Field Consultants’ time shall be 
devoted to development/delivery of IV-E related training/teaching or 
to activities necessary for implementation of field instruction. 

 
Task 11.0.6: CONTRACTOR’s Field Education Consultant will develop 
curriculum, appropriate learning experiences and community linkage and 
network systems to facilitate both the learning and service delivery system. 

 
Task 11.0.7: CONTRACTOR will provide a full-time Word Processing 
Specialist (unit clerk) for each of the two (2) field units. 

 
Task 11.0.8: CONTRACTOR will provide support for up to two (2) activities 
per contract year to enhance the educational/developmental experiences of 
DCFS youth that are served in each of these two (2) innovative placement 
units.  These activities may be the youth/care-giver groups or other 
educational activities. 
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Task 11.0.9: Evaluation of the field units will focus on methodologies used 
to train students in becoming competent public child welfare social workers. 
   

12.0 IUC CENTRAL OFFICE 
 
The IUC Training Project is coordinated by the IUC Director who reports to the IUC 
Executive Committee and the Director of DCFS. 

 
The IUC Training Project Director and support staff shall be employed by 
CONTRACTOR.  (See also Section 5.2.1 in regard to duties of the IUC Director.)  
The IUC Director will convene regular meetings of the IUC Training Center 
Directors, will staff the IUC Executive Committee, and will chair the Training 
Planning meetings.  The IUC Director will serve as liaison with DCFS for the IUC 
Training Project. 

 
The IUC Director will coordinate training activities among all IUC Training Project 
members.  The Director also will review evaluation protocols, including the CSW 
Academy Proficiency Examination, with the Director of Evaluation, and ensure that 
similar data collection and reporting formats among the four Universities are 
maintained.  The Director will facilitate program planning for subsequent contract 
years and development of the contract between IUC Training Project members 
and DCFS. 
 
13.0 EVALUATION 
 
Task 13.1: CONTRACTOR, through the IUC Central Office, will continue 
evaluation efforts for all training, which may include appropriate data on the 
following: participant reactions to training content and methods; participant 
reactions to training relevance; participant knowledge gain and attitude change 
measures; retention of stipend students as DCFS employees; effectiveness of 
training in achieving service delivery objectives; effectiveness of training in 
achieving service outcome objectives; effectiveness of training in achieving system 
change objectives. 
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Task 13.2: CONTRACTOR, through the IUC Central Office staff, will continue to 
administer the CSW Core Training Program Proficiency Examination.  The IUC 
Central Office will provide test results to DCFS for all trainees attending new 
worker orientations sponsored by the IUC.  The testing function will continue, with 
test revision required as training or experience with test utility dictates. 

 
Task 13.3: CONTRACTOR, through the IUC Central Office, shall retain 
consultants and faculty as necessary to design the evaluation process, direct the 
evaluation design, develop evaluation methodologies and tools, and propose a 
system of implementation.  
 
Task 13.4: CONTRACTOR, through the IUC Central Office staff, will present a 
formal evaluation report to DCFS at the conclusion of each fiscal year.  A yearly 
evaluation of the training program shall be conducted jointly by the IUC Central 
Office and DCFS.  The evaluation shall include participant responses to trainings 
for all IUC sponsored trainings and other aspects of training performance and 
effectiveness as mutually agreed upon by DCFS and the IUC.  A formal evaluation 
report should be prepared no later than September 30 of each year. 

 
Task 13.5: CONTRACTOR, through the CSW Academy Redesign Group 
Evaluation Committee 
In collaboration with DCFS and university partners, the IUC Central Office will 
participate in the CSW Core Academy Redesign Advisory Group Evaluation 
Committee.  The functions of the Evaluation Committee include the analysis, 
review, and recommendations for an enhanced evaluation methodology in the 
redesigned CSW Core.  
 
14.0 CSW Academy Proficiency Test  

CONTRACTOR, through the IUC Central Office, shall administer and grade a pre 
and post-test examination to all CSWs attending the New CSW Core (Academy) 
Training Program.  The test will measure the extent of each trainee's mastery of 
the material presented in the Core Training Program.  The test will be modified on 
a regular basis to reflect any changes made to the CSW Core Training Curriculum.  

 
Task 14.1: The IUC Central Office shall administer and grade a pre and post-test 
examination to all CSWs attending the Core Training Program. 
 
Task 14.2: The results of the test will be distributed to each trainee's Training Unit 
supervisor after graduation from the CSW Core Training Class. 
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15.0 TRAINING DATA SYSTEM (TDS) 
 

The IUC Central Office will operate the Training Data System (TDS).  Continuing 
functions include scheduling, registration, bulletining, preparation, training 
evaluation, class lists and no-show lists, trainer and module descriptions, and 
employee training summaries for all IUC training.  

 
15.1: Training Data Base 

The IUC Central Office shall collect training data on all training provided to 
all employees of DCFS.  IUC Central Office staff will provide training 
information for IUC Training Project sponsored training; DCFS staff will 
provide information for DCFS sponsored training. 

 
Task 15.1.1: The training data base will provide a training transcript for 
DCFS staff, will track DCFS staff attendance at trainings, and will produce 
other reports based on information in the data base as requested and 
negotiated with the DCFS Training Section Program Manager. 
 
Task 15.1.2: DCFS shall provide space, desks, and telephones within the 
Training Section office for the IUC Registrars, along with space for the file 
servers for the Training Data System, printers, UPS units, and other small 
equipment, and appropriate space for storage and photocopy machine.  
The IUC Central Office will co-locate 2 Registrars at the DCFS Training 
Section who will input data into the data system and complete registration 
for IUC Training Project trainings and DCFS trainings.  Registration 
includes the production and distribution of Training Catalogues and 
training registration bulletins, development and distribution of training 
confirmations, entry of registration information into the system and 
production of training attendance sheets. 

 
15.2: Training Data Base Internet Functionality 

The IUC Central Office will maintain and upgrade, as needed and as 
approved by the COUNTY’s Program Manager, the TDS internet website 
and computer application for the handling of all training records and 
transcripts for all DCFS employees.  

 
Task 15.2.1: The Internet website will have the following features: (1) 
Integrated calendaring system; (2) On-line, electronic pre-registration 
inputs; (3) On-line, electronic bulletin and confirmation notification; (4) On-
line, electronic registration; (5) On-line, electronic attendance and 
evaluation data entry; (6) On-line, electronic reports and records. 
 
Task 15.2.2: The IUC Central Office will provide and retain consultant(s) 
and/or purchase commercial software and maintenance agreements to 
develop, manage, and/or maintain the TDS Internet website.  
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 Inter-University Consortium Training 

TRAINING DELIVERABLES FOR 
 Fiscal Years (FY) 2003-2004, 2004-2005, and 2005-2006 

 University of California, Los Angeles (UCLA) 
  

 
Number of Courses 

 
 

Deliverable 

 
 

Task  
FY 2003-2004

 
FY 2004-
2005 

 
FY 2005-

2006 
 
6.1: CSW Core Training Program* 

 
  6.1.1  

 
10 

 
10 

 
10 

 
6.2: Emergency Response/DI Core 
       Training Program   

 
6.2.1 

 
 8 

 
8 

 
8 

 
6.3: Training Unit Supervisor’s Core 
Training Program 

 
6.3.1 

 
2 

 
2 

 
2 

 
6.4: Diagnostic Writing Examination 

 
6.4.1 

 
10 

 
10  

 
10 

 
7.1: CSW Core Enhancement Training 

 
7.1.1 

 
10 

 
10 

 
10 

 
7.2: Emergency Response/DI 
       Core Enhancement Training 

 
7.2.1 

 
3 

 
3 

 
3 

 
7.3: Training Unit Supervisor  
       Core Enhancement Training   

 
7.3.1 

 
1 

 
1 

 
1 

 
8.1: CSW In-Service Training        

 
8.1.1 

 
10 

 
10 

 
10 

 
8.1: CSW In-Service Training* 
(w/USC)        

 
8.1.1 

 
10 

 
10 

 
10 

 
8.2: SCSW In-Service Training 

 
8.2.1 

 
6 

 
6 

 
6 

 
8.3: LOG In-Service Training 

 
8.3.1 

 
2 

 
2 

 
2 

 
8.4: Emergency Response/DI In-
Service Training 

 
8.4.1 

 
4 

 
4 

 
4 

 
8.5: Training Unit Supervisors 
       In-Service Training 

 
8.5.1 

 
4 

 
4 

 
4 

 
9.1: CSW Advanced In-Service 
Training 

 
9.1.1 

 
3 

 
3 

 
3 

 
9.2: SCSW Advanced In-Service 
Training 

 
9.2.1 

 
3 

 
3 

 
3 
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10.l: Adoptions Training  10.1.1  8 8 8 
 
10.2: Deaf Services Unit Training 

 
10.2.1 

 
2 

 
2 

 
2 

 
10.3: Training Section 

 
10.3.1  

 
1 

 
1 

 
1 

 
10.4: Public Health Nurses 

 
10.4.1 

 
4 

 
4 

 
4 

 
10.5: Child Protection Hot Line 
Training* (w/USC) 

 
10.5.1 

 
4 

 
4 

 
4 

 
11.0: MSW FIELD EDUCATION 
Title IV Stipend 

 
11.0.1 

 
Max. of 16 

 
Max. of 16 

 
Max. of 16 

 
BOLD ENTRY WITH (*) =Training provided jointly by multiple contractor 
universities  
(e.g. CSW Core =total of 10 for all universities combined) 
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 INTER-UNIVERSITY CONSORTIUM 
 
 DEPARTMENT OF CHILDREN'S SERVICES TRAINING PROJECT 

 
 CORE CHILDREN'S SOCIAL WORKER TRAINING 
  
 GENERIC OUTLINE 
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Day 1: 
 

A.M. SESSION 
 

Introductions / Housekeeping (M2896) 
Orientation Program/Employee Civil Rights 
Class Members 
IUC/DCFS Training Project Instructors 
DCFS Instructors 

 
P.M. SESSION 

 
Mission 
Vision 
Goals & Values 
Child Safety 
Quality of Life 

 
 

================================================== 
 
Day 2: 
 

A.M. SESSION 
 

Ethnographic Interviewing (M1840) 
 

P.M. SESSION 
 

Latency and Adolescence (M1290) 
 

 
================================================== 
 
 
Day 3: 

 
A.M. SESSION 

 
Child Neglect (M1830) 
9:00 am - 2:30 pm 

 
 
P.M. SESSION 

 
Child Abuse Reporting Laws (CARL) (M2874) 
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================================================== 
 
Day 4: 
 

A.M. SESSION 
 

Clinical Case management: AStrings@ (M2842) 
 

P.M. SESSION 
 

Staff Selected Curriculum:  (M2160) 1P.M.-2P.M. 
 

Writing Exam  (M2864) 
2:00 P.M. to 4:00 P.M. 

  
================================================== 

 
Day 5: 
 

A.M. & P.M. SESSION 
 

DCFS Employee Information C.O.P.E. (M2832)  
 

 
 
================================================== 

 
Day 6: 

A.M. & P.M. SESSION 
 

Interviewing Skills (M1540) 
 

 
================================================== 
 
Day 7: 

A.M. SESSION 
 

Legal Definitions/Legal Base  (M2906) 
 

P.M. SESSION 
 

Field Preparation (M2894) 
Sensitive Disrobing (M2160) 
Worker Safety (M2160) 
Confidentiality (M2160) 
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================================================== 
 
Day 8: 

Field Day #1 (M2874) 
 

================================================== 
 

Day 9: 
 
A.M. SESSION 
 
Field Application (M2900) 

 
Processing of Field Experiences 

 
10:30 A.M. to Noon 

 
Car Seat Safety Training (M3326) 

 
Day 9: (Continued) 

 
P.M. SESSION 

 
Parenting Skills and MAPP (M3116) 

 
 

================================================== 
 
Day 10: 

 
A.M. SESSION 

 
Live Scan:  (M3258) 9a.m.- 10:30p.m.    

 
A.M. & P.M. SESSION 
 
Public Child Welfare: History & Legal Perspectives-Past and Present (M3262) 
 
Definition and Scope of Public Child Welfare 
How Roles and Functions of Children Have Achanged Over Time 
Due Process & Child Protective Services 
Conflict Between Social Work Knowledge & Legal Knowledge 
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================================================== 
 
Day 11: 

 
A.M. & P.M.  SESSION 

 
Child Safety & Well Being  (M2832) 

 
 

================================================== 
 
Day 12: 
 

Office Automation (M2918) 
 

 
================================================== 

 
Day 13: 

 
A.M. SESSION    

 
Child Placement Pt I: The Process (M2868) 

 
MEPA/IEPA (M2872) 

Indian Child Welfare Act-ICWA  
Live-Scan 

 
 
P.M. SESSION 

 
Child Physical Abuse (M1330) 

 
Risk Factors 
Physical Abuse 
Cultural Aspects of Health Care 
Interfacing With the Health System 

 
 

================================================== 
 
Day 14: 

CWS/CMS Day 1 (M2720) 
 

 
================================================== 

 
 



Attachment A-2 
Statement of Work, 2003-2006 

University of California, Los Angeles 

 
 

6

 
 
Day 15: 

 
A.M. & P.M. SESSION 

 
Risk Assessment (M2904) 

 
================================================== 

 
Day 16: 
 

A.M. SESSION 
 

Introduction to the Baldrige Criteria 
 

Day 16: 
P.M. SESSION 
 
Civil Rights 
Indian Child Welfare Act (ICWA) 

 
 

================================================= 
 
Day 17: 
 

CWS/CMS Day 2 (M2720) 
 
 

================================================== 
 
Day 18: 

 
A.M. SESSION 

 
Social Work Values (M1350) 

 
Definitions 
Personal Value Systems 
Social Work Values 
Agency Values 
Potential Areas of Conflict 
Strategies for Resolution   
 
P.M. SESSION 
 
Adult Substance Abuse (M2094) 
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Nature of Chemical Dependency 
Parental Background and Lifestyle 
Substance Abuse and Parenting 
Outpatient Treatment of Substance Abusing Parents 
Resources for Treatment 

 
 

================================================== 
 
 
Day 19: 

 
A.M. & P.M. SESSION 

 
Appreciating Multiculturalism (M2718) 

 
The Blended Approach to Working With Families 
Understanding Diversity Between and Within Ethnic Groups 
Worker resistance based on ABlind Spots@ and Cultural Filters 
Cultural Competency as a Continuum 
Multi-Cultural Pot Luck Luncheon 

 
 

================================================== 
 
Day 20: 
 

A.M. SESSION  
 

CHOICES (M2854) 
 

L.A. County Benefit Program 
 

 
P.M. SESSION   
 
Staff Selected Curriculum (M2160) 

 
================================================== 

 
Day 21: 

 
A.M. SESSION 

 
Early Childhood Development (0-5 years) (M1220) 

General Principals of Development 
Development Periods 
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Medical and Developmental Service Needs of At-Risk Infants and Young Children 
 

 
Day 21: 
 

P.M. SESSION 
 

Perinatal Substance Abuse (M1140) 
Parental Background and Lifestyle 
Substance Abuse and Parenting 
Identification of Perinatal Substance Abuse  
Medical Complications of Infants Born to Chemically Dependent Mothers 
Medical and Developmental Follow-Up and Recommendations 

 
================================================== 

Day 22: 
 
A.M. SESSION 
 
Ritual and Emotional Abuse (M3044/3046) 

 
P.M. SESSION 

 
1:00 - 2:30 P.M. 
Family Group Decision Making  
 
2:45P.M. - 4:00 P.M. 
Psychotropic Medication Protocol Training (M3086) 
 

================================================== 
 
Day 23: 

 
A.M. SESSION 

 
Adult Substance Application Pt. II  
 
P.M. SESSION 
 
Domestic Violence (M1210) 

 
Overview of Domestic Violence 
Similarities and Differences Between battered Women 
Organizations and Child Protection Agencies 
Assessment and Intervention  
 
================================================== 
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Day 24: 
 
A.M. SESSION 

 
Public Health Nurses & CSWs Working Together for Kids (M2890) 

 
P.M. SESSION 

 
Gay & Lesbian Youth (M1860) 

 
 

================================================== 
 
Day 25: 

 
A.M. SESSION 
 
Special Education  (M3328) 

 
P.M. SESSION 
 
Staff Selected Curriculum (M2160)  

 
Education Specialist Resources  

==================================================  
 
Day 26: 
 

Field Day #2 (M2874) 
 

==================================================  
 
Day 27: 
 

Field Day 3 (M2874) 
 

 
==================================================  
 
Day 28: 
 

A.M. SESSION 
 

Domestic Violence Practicum (M3102) 
 

P.M. SESSION 
 

Legal Foundations (Part 2) (M1280) 
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================================================== 
 
Day 29: 

 
A.M. SESSION 

 
Child Sexual Abuse 

 
Investigative Intervention 
Legal Intervention 
Treatment intervention 
Prevention  
 
P.M. SESSION 

 
Staff Selected Curriculum (M2160) 

 
================================================= 

 
Day 30: 

 
A.M. SESSION 

 
Child Sexual Abuse Practicum (M3102) 

 
P.M. SESSION 
 
Child Abduction (M3092) 
Field Survival (M3104) 

 
 

================================================== 
Day 31: 

 
AM & PM SESSION 
 
Case Planning Pt.1 (M2882) 

 
Skills of Case Planning and Concurrent Planning 

 
 

================================================== 
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Day 32: 
 
A.M. SESSION 

 
Relative Care-giver/Kinship Placements 

 
P.M. SESSION 
 
Case Planning Pt. II (M2882) 

 
Skills of Case Planning and Concurrent Planning 

 
================================================== 

 
Day 33: 
 

Field Day 4 (M2874) 
 

================================================== 
 
Day 34: 
 

A.M. SESSION 
 
Child Death Review (M2934) 

 
P.M. SESSION 

 
Court Report Writing I (M3000) 
 

================================================== 
 
Day 35: 
 

A.M. & P.M. SESSION 
 

Court Report Writing II (M3000) 
 

 
================================================== 
 
Day 36: 
 

A.M. & P.M. SESSION 
 

Court Tour (M2908) 
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================================================== 
 
Day 37: 

CWS/CMS (#3) (M2720) 
 

 
================================================== 
 
Day 38: 
 

A.M. SESSION 
 
Child Welfare City 

 
P.M. SESSION 

 
Substitute Caregivers (M3118) 
 

================================================== 
 

Day 39: 
 

A.M. SESSION 
 

Staff Selected Curriculum (M2160) 
 

Collaboration With Law Enforcement 
 

Day 39:(Continued) 
 

P.M. SESSION 
 

Attachment, Separation and Loss (M1340) 
Ethological Framework of Attachment 
Ethological Approach to Attachment 
Adult Attachment 
Separation 
Reducing Distressing Effects of Separation and Loss 

 
 

 
================================================== 

 
Day 40: Friday, April 26, 2002 
 

A.M. SESSION 
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Legal Permanency (M2814) 
 

 
 

P.M. SESSION 
 

Staff Selected Curriculum (M2160) 
 

================================================== 
 

Day 41: Monday, April 29, 2002 
 

A.M. SESSION 
 

Child Placement Pt II: The Process (M2868) 
 

P.M. SESSION 
 
Termination of Parental Rights (M2876) 

 
 

================================================== 
 

Day 42: 
 

CWS/CMS #4 (M2720) 
   
================================================== 
 
Day 43: 
 

A.M. & P.M. SESSION 
 

Course Review (M2160) 
 

Court Information (M2864) 
 

Staff Selected Curriculum (M2160) 
 

================================================= 
 
Day 44: 
 

A.M. SESSION 
 

Test (M2864) 
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P.M. SESSION 

 
Stress Management (M2840) 

 
 

================================================== 
 
Day 45: 

 
***TERMINATION & GRADUATION*** (M2898) 

 
Coordinated by: DCFS Training Section and the Inter-University Consortium 
 

================================================== 
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ER/DI CORE TRAINING – “INTER-AGENCY INVESTIGATIONS 
ACADEMY” 

 
 

 
DAY 1 
 
Assessing Safety:  The ER Investigator’s Role CSULB 
& DCFS (overhead) 

 
 
 
 
  8:30 a.m.-4:30 p.m. 
 

  
 
DAY 2 
 
What Gives DCFS the Authority to Investigate?  DCC 
 (Laptop/LCD) 

 
 
 
 
  8:30 a.m.-10:30 a.m. 

BREAK  10:30 a.m-10: 45 a.m. 
 
Court Report Writing (Petition/Detention Hearing 
Report) 
BCP & DCC  

 
 10:45 a.m-11: 30 a.m. 

LUNCH  11:30 a.m.-12:30 p.m. 
 
Court Report Writing (Petition/Detention Hearing 
Report) 
BCP & DCC. 

 
 12:30 p.m.-3:30 p.m. 

 
Courtroom Demeanor & Testifying/Demonstration  
, LASD (TV/VCR) 

 
 3:30 p.m-4: 30 p.m. 

 
DAY 3 
 
Collaborative Investigations Between BCP & Law 
Enforcement DCFS & LASD 
 
(Easel) 

 
 
 
  8:30 a.m.-10:00 a.m. 

BREAK  10:00 a.m.-10:15 a.m. 
 
Conducting the Forensic Interview UCLA & DCFS 
 (Laptop/LCD) 
 

 
10:15 a.m-12: 15 p.m. 

LUNCH  12:15 p.m.-1:15 p.m. 
 
Interview & Interrogation Techniques  
LASD (TV/VCR) 
 

 
1:15 p.m-2: 15 p.m. 
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BREAK 2:15 p.m.-2:30 p.m. 
Interview & Interrogation Techniques  
LASD (TV/VCR) 
 
 

2:30 p.m-4: 30 p.m. 
 

 
DAY 4 
 
Narcotics Recognition 
LASD (TV/VCR) 

 
 
 
8:30 a.m-10: 30 a.m. 

BREAK 10:30 a.m-10: 45 a.m. 
 
Assessing Medical Related Referrals 
PHN (310) 972-3124 (Laptop/LCD) 

 
10:45 a.m.-11:45 a.m. 

LUNCH  11:45 a.m.-12:45 p.m. 
 
Serious Assaults 
LASD (Laptop/LCD) 

 
12:45 p.m-2:45 p.m. 

BREAK 2:45 p.m-3: 00 p.m. 
 
Evidence Identification 
Crime Lab, LASD (Laptop/LCD) 

 
3:00 p.m-4: 30 p.m. 

 
DAY 5 
 
Search Warrants 
LASD & DCC (Laptop) 

 
 
 
8:30 a.m.-10:00 a.m. 

BREAK 10:00 a.m. –10:15 a.m. 
 
Personal Protection: Verbal Defense Skills 
LASD (Laptop/LCD) 

 
10:15 a.m. –11:30 a.m. 

LUNCH 11:30 a.m.-12:30 p.m. 
 
Domestic Violence 
DCFS  (Laptop/LCD) 

 
12:30 p.m.-2:00 p.m. 

BREAK 2:00 p.m.-2:15 p.m. 
 
Assessing Families w/Mental Health & Emotional 
Challenges: DMH 
 (Overhead projector & Microphone) 

 
2:15 p.m-3:15 p.m. 

 
Evaluation & Presentation of Certificates 
Training & BCP 

 
3:15 p.m.-4:00 p.m. 
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TRAINING UNIT SUPERVISOR'S CORE ACADEMY: 

“THE CHANGING TRAINING ENVIRONMENT” 
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DAY ONE 

1. Introductory Remarks, Goals of the Workshop and Participant 

Expectations  

2. What Supervision Means to Participants 

3. New Worker Expectations 

4. Beginning to End Supervision 

5. Relationship to Retention 

6. Department Expectations of New Workers 

7. Organizational and Environmental Challenges 

8. Factors that Support or Impede Quality Supervision 

9. Culture and Values 

10. Cultural Issues Impacting Supervision 

11. Personal Values Impacting Supervision 

12. Strength Deployment Inventory 

13. Understanding Your Strengths and Weaknesses as Well as Your 

Supervisee 

14. Engaging Adult Learners and their Expectations 

15. Participants’ Experiences as Adult Learners 
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16. Summary 

 

DAY TWO:    

1. Introduction, Overview of the Training Day 

2. Definitions of Clinical Supervision 

3. Identification of Competencies 

4. Composition of the Work Force 

5. Worker Stages and Supervisor Interventions 

6. Tips for Culturally Sensitive Supervision 

7. Use of Brainstorming 

8. Use of Modeling 

9. Use of Guided Reflection 

10. The Adult Learner 

11. Principles of Learning Supervisory Techniques 

12. Techniques for Building Positive Attitudes 

 

 

DAY THREE:   
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1. Review Day One 

2. Establishing Expectations/Commitment/Negotiation 

3. Planning and Anticipating the Need for Negotiation 

4. Modeling Self-development, Staff Development 

5. Identification of Positive Behaviors 

6. Continuous Assessment 

7. Parallel Process/Managers/Teachers 

8. TUS  SCSW as Leader and Team Builder 

9. Leader Characteristics 

10. Four Responsibilities of Managers 

11. Team vs. Group 

12. Factors Leading to Effective Collaboration 

13. Organization Assimilation 

14. Mission-Driven Organizations 

15. Values as Internal/External Contract 

16. Ethics 

17. Culture and Communication 

18. Creating a Supportive Learning Environment 
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19. Summary 

DAY FOUR:  

1. Developing the Unit 

2. Understanding Group Dynamics and Change 

3. Establishing a Supportive Work Climate 

4. Basic Principles for Establishing Trust 

5. Team Climate 

6. Four Areas of Group Needs 

7. Working and Not Yet Working Group 

DAY FIVE:   

1. Supervisor Strategies for Adapting to Rapidly Changing Work 

Environment 

2. Supervisor Worker Strategies for Self Care 



UCLA SCHOOL OF PUBLIC POLICY AND SOCIAL RESEARCH 5/27/2003
CENTER FOR CHILD AND FAMILY POLICY RESEARCH
UCLA CENTER ON CHILD WELFARE AND IUC BUDGET-7/1/05-6/30/06 Year 3

Center on Child Welfare Salary Fringe Total County
PERSONNEL AND FRINGE BENEFITS Costs Costs Costs Share

Principal Investigator 11% 12,970 2,853 15,824 11,868
TC Director 100% 101,558 22,370 123,928 92,946
UCLA TC Associate Dir 100% 72,590 15,970 88,560 66,420
Admininistrative Analyst 100% 49,648 10,922 60,570 45,427
Program Assistant 100% 44,362 9,760 54,121 40,591
Fiscal Officer 37% 21,110 4,644 25,754 19,316
Fiscal Assistant 30% 15,263 3,358 18,621 13,966
Consultant/Trainer 100% 63,707 14,016 77,723 58,292
Dr. J. Prover, trainer 30% 22,734 5,001 27,735 20,801
Dr. A. Iglehart, trainer 11% 7,700 1,694 9,394 7,045
Dr. Agbayani-Siewert, trainer 11% 7,557 1,663 9,220 6,915
Dr. R. Tyler, trainer 10% 12,862 2,187 15,048 11,286
Dr. Wang, trainer 10% 12,437 2,114 14,552 10,914
S. Edelstein, trainer 15% 12,585 2,769 15,354 11,515
V. Kropenske, trainer 15% 10,875 2,392 13,267 9,950
Field Consultant I 100% 65,166 14,336 79,502 59,627
Field Consultant II 100% 68,731 15,121 83,852 62,889
Unit Clerk I 100% 38,642 8,501 47,143 35,357
Unit Clerk II 100% 38,642 8,501 47,143 35,357
Work Study Assistant I hourly 8,309 108 8,417 6,313
Work Study Assistant II hourly 8,309 108 8,417 6,313
Director of Field Work 20% 18,923 4,163 23,087 17,315
Student Affairs Officer 10% 3,977 875 4,852 3,639
Grad Student Res II 50% 18,548 5,137 23,685 17,764
Programmer (Web Master) 20% 9,500 2,090 11,590 8,693
Sub-Total Personnel 746,704 160,654 907,359 680,519

Training Support Personnel
  Core Training Academy  (Various Part-time)
     CSW / BCP / TUS / DX Writing 37,454 8,614.51 46,069 24,552        
  Core Enhancement  (Various Part-time)
     CSW / BCP / TUS 24,970 5,743.01 30,713 18,034        
  In-Services  (Various Part-time)
     CSW / SCSW / BCP / TUS / LOG 40,576 9,332.39 49,908 27,431        
  Advanced In-Service  (Various Part-time)
     CSW / SCSW 23,929 5,503.72 29,433 17,075        
  Specialized Training  (Various Part-time)
     Adoptions / Hotline / Deaf Svs Unit / PHN / 37,454 9,301.51 46,756 25,067        
     Training Section /  WEBCT Course
Sub-Total Personnel Training Sessions 164,383 38,495.14 202,878.34 112,159      

TOTAL Personnel & Fringe Benefits 911,087.66 199,149.23 1,110,237 792,678    

M.S.W. STUDENT SUPPORT
Stipends 16 @ $18,500 296,000 296,000      
Total Student Support 296,000 296,000    

YEAR 3 Page 1 of 3
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Fund Mgr.
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Training Center Supplies & Expenses
Curriculum Library 7,020 5,265          
Textbooks and Learning Materials 7,959 5,969          
AudioVisual Services 4,281 3,211          
Postage 7,917 5,938          
Phones 16,873 10,655        
Phones-training center 18,041 10,530        
Expendable Supplies 21,828 11,371        
Printing and copying 14,905 11,179        
Educational Placement Activities 6,120 4,590          
Training Site Lease 145,200 108,900      
Sub-total, Training Center Supplies and Expenses 250,145  177,608    

Consultants Training Supplies and Expenses
Duplicating Costs / Consultant Learning Materials 31,212      18,409        
Sub-total, Training Supplies and Expense 31,212    18,409       

TOTAL Training Center and Conultant Training Supplies and Expense 281,357  196,017    

EQUIPMENT
Computers 12,734 9,550          
Photocopier 5,094 3,820          
Sub-total, Equipment 17,828 13,371       

Travel
Domestic Travel 15,918 11,939        
Local Mileage 12,734 9,551          
Sub-total Training Center Travel 28,653 21,489       
Consultant Travel (Hotel & Airfare) 36,414 27,311        
Sub-total Consultant Travel 36,414 27,311       

Total Training Center & Consultant Travel 65,067 48,800       

Total Direct Costs for Center on Child Welfare 1,770,488 1,346,866 
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YEAR 3
IUC CENTRAL OFFICE County
PERSONNEL AND FRINGE BENEFITS Share

Salary Benefits Total 75%

IUC Director 100% 111,948             24,629          136,576    102,432      
Fiscal Officer 20% 11,411               2,510            13,921      10,441        
Administrative Analyst 100% 49,169               10,817          59,986      44,990        
Evaluation Coordinator 20% 15,549               3,421            18,970      14,227        
Franke, Todd 11% 14,602               2,482            17,085      12,813        
Programmer/ Analyst 100% 60,271               13,260          73,531      55,148        
Administrative Assistant 25% 12,295               2,705            15,000      11,250        
Administrative Assistant 25% 10,559               2,323            12,882      9,662          
Data System Clerk 100% 41,036               9,028            50,064      37,548        
Data System Clerk 100% 41,036               9,028            50,064      37,548        
Grad Student Res I 25% 8,363                 5,983            14,347      10,760        
Web/Tech Support 80% 38,001               8,360            46,361      34,771        
Sub-Total 414,240             94,546        508,786  381,590    

SUPPLIES AND EXPENSE
Photocopier Rental 6,669        5,001          
IUC Copier Rental 8,190        6,143          
Postage 3,510        2,633          
Telephones 11,700      8,775          
Telephones Santa Fe Springs 7,641        5,731          
Expendable Supplies 8,609        6,456          
Printing and Copying 3,510        2,633          
Software 60,701      26,526        
Instant Personnel 1,755        1,316          
Sub-Total 112,285  65,214       

EQUIPMENT
Data System Equipment 15,918      11,939        
TDS Software Maint 15,918      11,939        
Sub-Total 31,836    23,877       

TRAVEL 5,032      3,774         

Total Direct Costs for IUC Central Office 657,939  474,454    

Total Direct Costs for Center on Child Welfare AND IUC Central Office 2,428,427 1,821,320 

FACILITIES AND ADMINISTRATIVE (F&A) COSTS
Modified Total Direct Costs 1,927,771
F&A rate: 49.2%
Total F&A Costs 948,463  
Total Project costs 3,376,890

Modified DC 1,927,771 1,445,828   

Total Direct Cost 2,428,427 1,821,320   
IDC 948,463    711,348      

TOTAL COST 3,376,890 2,532,668   

0                 
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TITLE IV-E MASTER’S OF SOCIAL WORK TRAINEE AGREEMENT 
 

 
The AGREEMENT is entered into this ___________day of ___________ 200__, by and 
between 
 
       COUNTY of Los Angeles 
       (hereinafter referred to as 
       “COUNTY”) 
 
and 
 
       ________________________________ 
       (hereinafter referred to as 
       (TRAINEE”) 
 
 WHEREAS, the COUNTY has identified funding through Title IV-E of the Social 
Security Act to provide training for persons employed by County, or preparing to be 
employed by County; and 
 
 WHEREAS, COUNTY desires to improve its child welfare services and enhance 
the skills of its employees and persons preparing for employment in the Department of 
Children and Family Services (DCFS); and 
 
 WHEREAS, COUNTY authorized to enter into such agreement pursuant to Title 
IV-E of the Social Security Act and Government Code Section 26227; and 
 
 WHEREAS, Trainee desires to participate in the County’s Title IV-E Training 
Program. 
 
 NOW THEREFORE, County and Trainee agree: 
 
I. ADMINISTRATION 

 
County’s Director of DCFS, or his duly authorized designee (hereafter collectively 
“Director”), shall have the authority to administer this Agreement on behalf of 
County. 

 
II. TERM 
 

This Agreement shall commence on the date first hereinabove written and shall 
continue in full force and effect until trainee has fully performed all his/her duties 
and obligations hereunder as determined by County.  
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III. ATTENDANCE AT UNIVERSITY 
 

Trainee has been accepted in, and agrees to pursue, a full time maximum 
_____________year course of study in ___________________________at 
____________________________________________(hereafter “University”) 
beginning ____________, _____and ending not later than ________________, 
_______, leading to a Master’s of Social Work/Welfare degree. 

 
IV. RESPONSIBILITIES OF COUNTY 
 
 County agrees to: 
 

1. Assign Trainee enrolled in the University’s Title IV-E Training Program to a 
field placement internship in the Department. 

 
2. Pre-screen Trainee for qualification for DCFS employment, including 

interview, medical and psychological examinations, and criminal clearance 
requirements. 

 
3. Provide Trainee with a stipend during the academic year.  The stipend will  

total $18,500 for the academic year (________months) and will include 
$___________for tuition and fees and $__________for living expenses.  
Payments will be issued during the months the trainee is in field 
placement and will be made in equal monthly installments of 
$____________ one month in arrears. 

 
4. Work cooperatively with the University’s field instructor/consultant to 

ensure that the University and the trainee are informed of poor trainee 
performance, and are involved in developing a solution prior to any action 
to suspend or terminate trainee’s stipend.  The University Graduate Field 
Work Manual has a clearly defined process for cooperative work between 
the field instructor, field consultant, and university to resolve performance 
problems in fieldwork. 

 
5. Appoint Trainee to a Children’s Social Worker II position with DCFS after 

Trainee has graduated from University’s Title IV-E Training program 
(assuming COUNTY’s eligibility requirements have been met by Trainee), 
unless precluded by a hiring freeze, County or State Legislative budget 
cuts, merit system requirements or other circumstances beyond County’s 
control.  If for any of the above reasons County is precluded from offering 
Trainee employment with the County, County will release Trainee from 
his/her commitment under this Agreement. 

V. RESPONSIBILITIES OF TRAINEE 
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 Trainee agrees to: 
 

1. Be pre-screened for employment and be fingerprinted and participate in 
the criminal clearance process. Any Trainee convicted of a crime that 
would render him or her ineligible for employment at DCFS will be 
terminated from the Title IV-E Training Program. 

 
2. Maintain satisfactory performance in the field placement and in the 

University’s academic program.  This includes providing use of automobile 
as necessary for field placement and having a valid driver’s license and 
liability insurance. 

 
3. Render one calendar year of continuous and satisfactory full-time 

employment with DCFS in a position designated by Director.  Commitment 
for employment shall be with DCFS and does not include any other public 
or private child welfare agency or County agency, either in California or 
elsewhere.  Trainee may be assigned to any DCFS regional office in the 
order or priority as established by the Director.  Appointment to and 
continuation in all such positions shall be subject to all applicable County 
Civil Service rules and DCFS policies. 

 
4. Report to work at assigned position within two (2) months of graduation 

from the University with a Master Degree (see III, Attendance at 
University).  If DCFS is unable to provide employment for reasons not 
resulting from trainee’s actions within this (2) two month period, Trainee 
shall be released from further performance of this Agreement. 

 
5  Repay County the total amount of the stipend paid by the County if 

employment is declined by trainee, academic training is not completed, 
academic performance and/or field performance is unsatisfactory as 
determined by DCFS and/or University. 

 
6. Repay County the total amount of the stipend paid by the County if the 

trainee is convicted of a crime that would render him or her ineligible for 
employment at DCFS. 

 
7.   Repay the stipend in the method detailed in Section VII. Repayment of 

Stipend. 
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VI. SUSPENSION OF STIPEND PAYMENT 
 
 DCFS has the right to suspend or terminate stipend payments if Trainee is not 

performing satisfactorily, becomes ineligible for DCFS employment, or does not 
complete academic requirements.  If DCFS decides that the Trainee is not 
performing satisfactorily because of a problem which can be corrected, DCFS 
reserves the right to suspend stipend payments until problem is eliminated. 

 
 DCFS agrees to notify trainee of suspension or termination of stipend prior to 

action. 
 
VII. REPAYMENT OF STIPEND 
 
 If Trainee does not graduate at the completion of the academic year because of 

termination of enrollment from the University for any reason, then Trainee shall 
pay County at an agreed upon amount each month, the total stipend amount paid 
by County to Trainee during the academic year, plus interest on the unpaid 
balance at the rate of 7% percent per annum from and after the date of 
termination of enrollment. 

 
 The agreed upon monthly payments shall be in an amount sufficient that the total 

shall be paid to County in equal monthly payments over a period not to exceed 
five years.  If Trainee fails without written approval of County to make any 
scheduled monthly payment, then the total stipend amount still owed becomes 
immediately due and payable.  Trainee authorizes County to recover the total 
accrued amount still owed, plus interest, by any means provided by law.  County 
employees who have retirement funds will be unable to withdraw these funds 
until the stipend is repaid or until work commitment is fulfilled. 

 
If Trainee fails to qualify for a Children’s Social Worker II position under 
applicable County Civil Services rules or DCFS policies, refuses DCFS 
employment, is ineligible for employment at DCFS, voluntarily terminates DCFS 
employment or is discharged under applicable County Civil Service rules prior to 
completion of the required employment period, the entire stipend shall become 
due and payable immediately upon the date of Trainee's failure to qualify or date 
of ineligibility, refusal to work, or termination or discharge.  Any unpaid balance 
shall accrue interest at the rate of 7 percent per annum from the date the stipend 
becomes due and payable for the reasons set forth above. 
 
Trainee authorizes County to recover the accrued amount owed, plus interest, 
either by withholding such total sum due from any amount owed to Trainee for 
accrued unpaid earnings (if Trainee is employed by DCFS) or by obtaining such 
total due by any means provided by law.  Upon County’s written agreement, 
Trainee can pay the amount owed to County plus interest on the unpaid balance 
at the rate of 7% percent per annum from and after the date of termination or 
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graduation at an agreed upon monthly amount.  If there has been a partial 
fulfillment of the work commitment, the amount owed will be prorated. 

 
The agreed upon monthly payments shall be in an amount sufficient that equal 
monthly payments shall be paid to the County over a period not to exceed five 
years. 

 
VIII. COUNTY’S COLLECTION CHARGES 
 
 In the event that Trainee fails to make any payment to County, then County in its 

sole discretion may charge Trainee for all costs to collect the total stipend 
amount due and Trainee shall pay County such collection costs as determined by 
County. 

 
IX. VOLUNTARY LEAVE OF ABSENCE 
 
 If Trainee takes a voluntary leave of absence from the training program school 

and delays graduation, he/she must notify DCFS and either request a “hardship” 
exemption that defers the work commitment for no more than one year, accept 
whatever Children’s Social Worker position he/she is qualified for to fulfill the 
work commitment without delay, or repay the stipend according to repayment 
procedures.  All voluntary leave of absences must be approved by the Director. 

 
X. COUNTY BUDGET CUTS 
 
 If Trainee’s employment is terminated due to County budget cuts, then Trainee 

shall be released from further performance of this Agreement and no further 
repayments to County for Trainee’s stipend shall be required. 

 
XI. TRAINEE’S DISABILITY OR DEATH 
 
 If Trainee’s failure to graduate from University’s Title IV-E Training during the 

academic term or to render the applicable period of employment at DCFS for 
repayment of stipend to County caused by Trainee’s death or physical or mental 
disability, as certified by a licensed physician and as approved by Director, then 
Trainee or Trainee’s estate shall be released from further performance of this 
Agreement and no further repayment to County for Trainee’s stipend shall be 
required. 

 
If Trainee’s failure to graduate or render employment is caused by Trainee’s 
temporary disability (including maternity leave), as certified by a licensed 
physician and as approved by Director, then DCFS agrees to defer work 
commitment as repayment of stipend for up to one year. 
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XII. TITLE IV-E  TRAINING INFORMATION FORM 
 
Name: ____________________________________________________________________ 

 
Home Address: ____________________________________________________________ 
 
_________________________________________________________________________ 
 
Telephone No.: (          )__________________Social Security No: _____________________ 
 
Driver's License No.: _________________State: _______Expiration Date:______________ 
Automobile Insurance 
License No.: _______________ Agency: _______________________________________ 
 
Name of Insured: ___________________________________________________________ 
 
Policy No.: _____________________________ Expiration Date_______________________ 

Proof of Liability Insurance Reviewed By: _______________________ Date___________ 

IN CASE OF EMERGENCY, CONTACT THE FOLLOWING PERSON(S): 
 
Name:________________________________  Relationship____________________  
 
Address: _______________________________________________________ 
 
Telephone Number: (_____)_________________ 
 
Name: _________________________________ Relationship________________ 
 
Address: _______________________________________________________ 
 
Telephone Number: (_____)__________________ 
 
Ethnic Identification: (Answer is Optional)____________________________________ 

University Attending: ____________________________________________________ 

Degree Being Earned: ___________________________________________________ 

Expected Date of Graduation: _____________________________________________ 
 
 

 
Trainee Signature:________________________________ Date: ____________ 
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has 
caused this Agreement to be subscribed by the County’s Director of the Department of 
Children and Family Services and Trainee has caused this Agreement to be subscribed 
in his/her behalf the day, month and year first above written. 
 
 

 
COUNTY OF LOS ANGELES 
 

 
___________________________________ 

 David Sanders, Ph.D., DIRECTOR 
Department of Children and Family Services 

 
 
 
 
 
 
 _______________________________ 

  (Trainee’s Signature) 
 
 

________________________________ 
           (Print Name) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



No sha me. 
No bl a me. 
No na me s .

N e w b o rns can be safely gi ven up 
at any Los A ngeles County 

hospital eme rg e ncy room or fi re stat i o n .

In Los Angeles County:
1-877-BABY SAFE

1 - 8 7 7 - 2 2 2 - 9 7 2 3
w w w. b a b y s a f e l a . o rg

Los Angeles County Board of Supervisors
Gloria Molina, Supervisor, First District

Yvonne Brathwaite Burke, Supervisor, Second District
Zev Yaroslavsky, Supervisor, Third District
Don Knabe, Supervisor, Fourth District

Michael D. Antonovich, Supervisor, Fifth District

State of California
Gray Davis, Governor

Health and Human Services Agency
Grantland Johnson, Secretary

Department of Social Services
Rita Saenz, Director

This initiative is also supported by First 5 LA and INFO LINE of Los Angeles.
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What is the Safely Surre n d e red Baby Law?
California’s Safely Surrendered Baby Law allows parents to give
up their baby confidentially. As long as the baby has not been
abused or neglected, parents may give up their newborn without
fear of arrest or prosecution.

How does it work?
A distressed parent who is unable or unwilling to care for a baby
can l e g a l l y, confidentially and safely give up a baby within three
days of birth. The baby must be handed to an employee at a Los
Angeles County emergency room or fire station. As long as the child
shows no signs of abuse or neglect, no name or other information is
required. In case the parent changes his or her mind at a later date
and wants the baby back, workers will use bracelets to help connect
them to each other. One bracelet will be placed on the baby, and a
matching bracelet will be given to the parent.

What if a parent wants the baby back?
Parents who change their minds can begin the process of
reclaiming their newborns within 14 days. These parents should
call the Los Angeles County Department of Children and Family
Services at 1-800-540-4000.

Can only a parent bring in the baby?
In most cases, a parent will bring in the baby. The law allows
other people to bring in the baby if they have legal custody.

Does the parent have to call before bringing in the baby?
No.  A parent can bring in a baby anytime, 24 hours a day, 7 days
a week so long as the parent gives the baby to someone who
works at the hospital or fire station.

Does a parent have to tell anything to the people
taking the baby?
No. However, hospital personnel will ask the parent to fill out a
questionnaire designed to gather important medical history
information, which is very useful in caring for the child.  Although
encouraged, filling out the questionnaire is not required.

What happens to the baby?
The baby will be examined and given medical treatment, if needed.
Then the baby will be placed in a pre-adoptive home.

What happens to the pare n t ?
Once the parent(s) has safely turned over the baby, they are free to go.

Why is California doing this?
The purpose of the Safely Surrendered Baby Law is to protect babies
from being abandoned by their parents and potentially being hurt or
killed. You may have heard tragic stories of babies left in dumpsters
or public bathrooms. The parents who committed these acts may
have been under severe emotional distress. The mothers may have
hidden their pregnancies, fearful of what would happen if their 
families found out.  Because they were afraid and had nowhere to
turn for help, they abandoned their infants.  Abandoning a baby puts
the child in extreme danger.  It is also illegal. Too often, it results in
the baby’s death.  Because of the Safely Surrendered Baby Law, this
tragedy doesn’t ever have to happen in California again.

A baby’s story
At 8:30 a.m. on T h u r s d a y, July 25, 2002, a healthy newborn baby
was brought to St. Bernardine Medical Center in San Bernardino
under the provisions of the California Safely Surrendered Baby Law.
As the law states, the baby’s mother did not have to identify herself.
When the baby was brought to the emergency room, he was
examined by a pediatrician, who determined that the baby was

healthy and doing fine.  He was placed with a loving family while the
adoption process was started.

Every baby deserves a chance for a
healthy life. If someone you know is

considering abandoning a newborn, let
her know there are other options.

It is best that women seek help to receive proper medical care and counseling while
they are pregnant.  But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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EXHIBIT G 
 

Notice 1015 (Rev. 10-2000) 

Department of the Treasury 
Internal Revenue Service 
Notice 1015  
Have You Told Your Employees About 
the Earned Income Credit (EIC)?   
What Is the EIC? 
The EIC is a refundable tax credit for certain workers. 

A change to note. Workers cannot claim the EIC if their 
2000 investment income (such as interest and dividends) 
is over $2,400. 

Which Employees Must I Notify About the EIC? 
You must notify each employee who worked for you at any 
time during the year and from whom you did not withhold 
income tax. However, you do not have to notify any 
employee who claimed exemption from withholding on 
Form W-4, Employee’s Withholding Allowance Certificate. 
Note: You are encouraged to notify each employee whose 
wages for 2000 are less than $31,152 that he or she may  
be eligible for the EIC. 

How and When Must I Notify My Employees? 
You must give the employee one of the following: 

• The IRS Form W-2, Wage and Tax 
Statement, which 

has the required information about the EIC on the back of 
Copy B. 
• A substitute Form W-2 with the same EIC 

information 
on the back of the employee’s copy that is on Copy B of 
the IRS Form W-2. 
• .Notice 797, Possible Federal Tax Refund 

Due to the 
Earned Income Credit (EIC). 
• Your written statement with the same 

wording as 
Notice 797. 

If you are required to give Form W-2 and do so on time, 
no further notice is necessary if the Form W-2 has the 
required information about the EIC on the back of the 
employee’s copy. If a substitute Form W-2 is given on time 
but does not have the required information, you must 
notify the employee within 1 week of the date the 
substitute Form W-2 is given. If Form W-2 is required but 
is not given on time, you must give the employee Notice 
797 or your written statement by the date Form W-2 is 
required to be given. If Form W-2 is not required, you must 
notify the employee by February 7, 2001. 

You must hand the notice directly to the employee or 
send it by First-Class Mail to the employee’s last known 
address. You will not meet the notification requirements by 
posting Notice 797 on an employee bulletin board or 
sending it through office mail. However, you may want to 
post the notice to help inform all employees of the EIC. 
You can get copies of the notice by calling 1-800-829-
3676. You can also get the notice from the IRS Web Site 
at www.irs.gov. 
 

 
    
 
 
 
 
How Will My Employees Know If They Can Claim  
the EIC? 
The 2000 instructions for Forms 1040, 1040A, and 
1040EZ, and Pub. 596, Earned Income Credit, explain 
who can claim the EIC. Generally, any employee who 
meets the following requirements may be able to claim the 
EIC for 2000. 

Note: An employee cannot claim the EIC if he or she files 
Form 2555 or Form 2555-EZ (relating to foreign earned 
income). Also, an employee who is a nonresident alien for 
any part of 2000 cannot claim the EIC unless he or she is 
married to a U.S. citizen or resident and elects to be taxed 
as a resident alien for all of 2000. 
• The employee’s 2000 earned income and modified 
adjusted gross income are both under $27,413 (under 
$31,152 if the employee has more than one qualifying 
child; under $10,380 if the employee does not have a 
qualifying child). Earned income for this purpose does not 
include amounts paid to inmates in penal institutions for 
their work. 

• The employee’s filing status is any status except 
married filing a separate return. 

• The employee (and the employee’s spouse if filing a 
joint return) is not a qualifying child of another person. 

• For an employee without a qualifying child, the 
employee is at least age 25 but under 65 at the end of 
2000. Also, no one may be entitled to claim the 
employee as a dependent and the employee’s home 
must be in the United States for over half of 2000. If 
the employee is 

married filing a joint return, other rules apply. 

How Do My Employees Claim the EIC? 
Eligible employees claim the EIC on their 2000 tax return. 
Even employees who have no tax withheld from their pay 
or owe no tax can claim the EIC and get a refund, but they 
must file a tax return to do so. For example, if an 
employee has no tax withheld in 2000 and owes no tax but 
is eligible for a credit of $797, he or she must file a 2000 
tax return to get the $797 refund. 

How Do My Employees Get Advance EIC 
Payments? 
Eligible employees who expect to have a qualifying child 
for 2001 can get part of the credit with their pay during the 
year by giving you a completed Form W-5, Earned 
Income Credit Advance Payment Certificate. You must 
include advance EIC payments with wages paid to these 
employees, but the payments are not wages and are not 
subject to payroll taxes. Generally, the payments are 
made from withheld income, social security, and Medicare 
taxes. For details, see Pub. 15, Employer’s Tax Guide. 
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AGREEMENT 

FOR 
TRAINING SERVICES 

(hereinafter referred to as “Agreement”) 
 
This Agreement is made and entered into this ____ day of _______ 2003, by and 
between 
 
 

County of Los Angeles 
hereinafter referred to as  
“COUNTY” 

 
and  
 
California State University, Long Beach 
Foundation 
hereinafter referred to as  
“CONTRACTOR”. 

 
 

W I T N E S S E T H 
 
 

WHEREAS, pursuant to Government Code Sections 26227, 31000 and 53703, 
COUNTY is permitted to contract for services, and  
 

WHEREAS, the COUNTY desires to provide training services to educate 
students enrolled in the Department of Children and Family Services (DCFS) Master of 
Social Work (MSW) Internship Program and prepare them for employment upon 
graduation, and  
 

WHEREAS, the COUNTY desires to provide training services to DCFS 
employees to enhance their knowledge and skills in performing their duties 
satisfactorily, and 
 

WHEREAS, COUNTY has determined that the services to be provided under this 
Agreement will be provided by a university with an MSW Program in Los Angeles 
County accredited by the Commission on Accreditation of the Council of Social Work 
Education and is qualified to provide training services for COUNTY.   
 

NOW THEREFORE, in consideration of the mutual promises, covenants and 
conditions set forth herein, the parties hereto and each of them do agree as follows: 
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1.0 APPLICABLE DOCUMENTS AND DEFINED TERMS 
 

1.1 This Agreement, and the Exhibits hereto, constitute the complete and 
exclusive statement of understanding between the parties, which 
supersedes all previous agreements, written or oral, and all other 
communications between the parties relating to the subject matter of this 
Agreement. 

 
1.2 Exhibits A, B, C, D, E, F, G, H, I, J and K set forth below are attached to 

and incorporated by reference in this Agreement. 
 

1.3 In the event of any conflict in the definition or interpretation of any word, 
responsibility, service, schedule, or contents of a deliverable product 
between this Agreement and Exhibits, or among Exhibits, said conflict or 
inconsistency shall be resolved by giving precedence first to the 
Agreement, and then to the Exhibits according to the following priority: 

 
Exhibit A - Statement of Work 
Exhibit B - Budget 
Exhibit C - Certification of Independent Price Determination 
Exhibit D - Contractor’s Equal Employment Opportunity (EEO) 

  Certification 
Exhibit E - Community Business Enterprise Form (CBE) 
Exhibit F - Employee Acknowledgment and Confidentiality      

  Agreement 
Exhibit G - Internal Revenue Notice 1015 
Exhibit H - Child Support Compliance Program Certification 
Exhibit I - Jury Service Program Certification 

- Los Angeles County Code 2.203 (Jury Service Program) 
Exhibit J - Title IV-E Master of Social Work Trainee Agreement Form 
Exhibit K - Safely Surrendered Baby Law 

 
1.4 CONTRACTOR and COUNTY agree that the following terms, as used in 

this Agreement, shall have the following meanings: 
 

A. “Day(s)” means calendar day(s) unless otherwise specified;  
B. “DCFS” means COUNTY’s Department of Children and Family 

Services; 
C. “Director” means COUNTY’s Director of Children and Family Services 

or his or her authorized designee; 
D. “Fiscal Year(s)” means COUNTY’s Fiscal Year which commences July 

1 and ends the following June 30; 
E. “Program Manager” means the COUNTY representative responsible 

for daily management of contract operation and overseeing monitoring 
activities; 
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Numbering Style: A, B, C, … + Start
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1" + Tab after:  1.25" + Indent at: 
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F. "Project" means the work to be performed by CONTRACTOR as 
defined in Exhibit A, Statement of Work; 

G. “Subcontract” means a contract by which a third party agrees to 
provide services or materials necessary to fulfill an original contract. 

 
2.0 CONTRACTOR’S WORK 

 
2.1 Pursuant to the provisions of this Agreement, CONTRACTOR shall 

provide COUNTY with training services and as more fully set forth in 
Exhibit A, Statement of Work.  CONTRACTOR warrants that it possesses 
the competence, expertise and personnel necessary to provide such 
services. 

 
2.2 If the CONTRACTOR provides any tasks, deliverables, goods, services, or 

other work, other than as specified in this Agreement, the same shall be 
deemed to be a gratuitous effort on the part of the CONTRACTOR, and 
the CONTRACTOR shall have no claim whatsoever against the COUNTY. 

  
3.0 TERM AND TERMINATION 
 

3.1 The term of this Agreement shall commence on July 1, 2003 or date of 
approval by COUNTY Board of Supervisors, hereinafter referred to as the 
“Board”, whichever is later, and shall continue through June 30, 2006, 
unless terminated earlier as provided herein. 

 
4.0 CONTRACT SUM 
 

4.1 COUNTY and CONTRACTOR agree that this is a cost reimbursement 
contract.  During the term of this Agreement, COUNTY shall reimburse 
CONTRACTOR for the costs of performing the services set forth in Exhibit 
A, Statement of Work, in accordance with Section 6.0, Payments and 
Invoices, provided that the total amount payable under this Agreement 
does not exceed $5,128,815, hereinafter referred to as “Maximum 
Contract Sum”.  The maximum amount payable during the first fiscal year 
shall not exceed $1,687,724.  The maximum amount payable during the 
second fiscal year shall not exceed $1,707,791.  The maximum amount 
payable during the third fiscal year shall not exceed $1,733,300. 

  
4.2 CONTRACTOR has prepared and submitted to COUNTY a budget 

segregating direct and indirect costs and profit for the work to be 
performed by CONTRACTOR under this Agreement, hereinafter referred 
to as “Budget”.  Budgeted expenses shall be reduced by applicable 
CONTRACTOR revenues, which are identified thereon.  The line items 
shall provide sufficient detail to determine the quality and quantity of 
services to be delivered.  This Budget is attached hereto and incorporated 
by reference herein as Exhibit B, Budget.  CONTRACTOR represents and 
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warrants that the Budget is true and correct in all respects and services 
shall be delivered hereunder in accordance with the Budget.  In the event 
the Maximum Contract Sum is increased pursuant to Section 13.0, 
Changes and Amendments, hereof, CONTRACTOR shall prepare and 
submit an amended Budget. 

 
5.0 REQUIRED MATCH 
 

5.1 CONTRACTOR shall provide a required match in-kind of twenty-five 
percent (25%) of the total cost of the training to be provided.  
CONTRACTOR shall furnish a written summary of the in-kind match in 
CONTRACTOR’s Budget, Exhibit B, and shall include the in-kind match in 
each monthly invoice submitted to COUNTY. 

 
6.0 PAYMENTS AND INVOICES 
 

6.1 For work performed in accordance with the terms of this Agreement as 
determined by COUNTY, CONTRACTOR shall invoice COUNTY monthly 
in arrears at the actual cost incurred in conformance with Exhibit B, 
Budget and in the format prescribed by the COUNTY (i.e., personnel, 
employee benefits, supplies and expenses, equipment, travel, and indirect 
costs).  CONTRACTOR shall submit an itemized invoice that reflects the 
actual cost incurred for each category identified on the monthly billing.  
Additionally, all invoices must contain a certification that costs are eligible 
for reimbursement under 45 Code of Federal Regulations, Part 235.60-
235.66 and the Office of Management and Budget (OMB) Circular A-21, 
Cost Principles for Educational Institutions. 

 
6.2 CONTRACTOR, without prior approval of COUNTY, may reallocate up to 

a maximum of five percent (5%) of the Maximum Annual Contract Sum for 
each year among the approved line item budget categories (i.e. personnel, 
employee benefits, supplies and expenses, equipment, travel and indirect 
costs).  Any subsequent budget modifications above the five percent (5%) 
maximum must be approved, if at all, by COUNTY and requested in 
writing by CONTRACTOR.  In any event, such revisions shall not result in 
any increase in the Maximum Contract Sum.  Such requests to COUNTY 
shall be addressed as follows: 

 
Department of Children and Family Services 
Program Manager, IUC Training 
10355 Slusher Drive, Suite 1 
Santa Fe Springs, CA 90670 
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And a duplicate copy of the Budget modification request to: 
 
Department of Children and Family Services 
Contract Management Services 
Attention:  Contract Administrator 
425 Shatto Place, Room 205 
Los Angeles, California 90020 

 
6.3 Expenditures made by CONTRACTOR in the operation of this Agreement 

shall be in compliance and in conformity with Office of Management and 
Budget (OMB) Circular A-21, Cost Principles for Educational Institutions 
and the line item budget categories of Exhibit B, Budget. 

 
6.4 CONTRACTOR shall submit an invoice in arrears for services rendered in 

the previous month.  All invoices should be received within thirty (30) Days 
of the last Day of the previous month but may be received later than thirty 
(30) Days at COUNTY’s sole discretion as long as sufficient funds remain 
available under this Agreement.  All such services rendered by 
CONTRACTOR shall be paid in accordance with Exhibit B, Budget. 

 
6.5 CONTRACTOR shall submit the original monthly invoice to the DCFS 

Finance Office (“Finance”) and one copy to the Program Manager for 
review and approval. 

 
CONTRACTOR shall send original invoices to be approved to: 

 
County of Los Angeles 
Department of Children and Family Services 
Attention:  Head, Contract Accounting Section 
425 Shatto Place, Room 204 
Los Angeles, California 90020 
 

And a duplicate copy of the invoices to: 
 

County of Los Angeles 
Department of Children and Family Services 
Program Manager, IUC Training  
10355 Slusher Drive, Suite 1 
Santa Fe Springs, CA 90670  

 
6.6 Upon receipt of CONTRACTOR’s monthly invoice, Finance shall forward 

the invoice to the Program Manager, or designee, for review and approval.  
The Program Manager shall review the detailed charges to ensure 
charges are in accordance with the Agreement terms and that invoiced 
services have been received. 
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6.7 Upon approval of the monthly invoice, the Program Manager, or designee, 
shall forward the invoice to Finance for payment. 

 
6.8 Payment to CONTRACTOR will be made in arrears on a monthly basis for 

services performed, provided that the CONTRACTOR is not in default 
under any provision of this Agreement.  COUNTY shall attempt to 
authorize payment within thirty (30) Days following receipt of invoice, 
provided that all work performed during the preceding month has been 
reviewed, accepted, signed and dated by the Program Manager or 
designee.  COUNTY has no obligation to pay for any work except those 
services expressly authorized by this Agreement. 

 
6.9 In compliance with Internal Revenue Service (IRS) requirements, 

CONTRACTOR shall provide CONTRACTOR’s Tax Identification Number. 
 

6.10 CONTRACTOR is responsible for the accuracy of invoices submitted to 
COUNTY.  Further, it is the responsibility of CONTRACTOR to reconcile 
or otherwise correct inaccuracies or inconsistencies in the invoices 
submitted by CONTRACTOR and to notify COUNTY of any overpayments 
received by CONTRACTOR.  Overpayment received by CONTRACTOR, 
as determined by Program Manager, or designee, shall be returned to 
COUNTY by CONTRACTOR within thirty (30) Days of receiving 
notification of such overpayment from the COUNTY, or may be set off, at 
COUNTY’s election, against future payments due CONTRACTOR. 
Notwithstanding any other provision of this Agreement, CONTRACTOR 
shall return to COUNTY any and all payments, which exceed the 
Maximum Contract Sum.  Furthermore, CONTRACTOR shall return said 
payments within thirty (30) Days of receiving notification of overpayment 
from the COUNTY or immediately upon discovering such overpayment, 
whichever date is earlier. 

 
6.11 CONTRACTOR shall not be paid for expenditures beyond the Maximum 

Contract Sum, and CONTRACTOR agrees that COUNTY has no 
obligation, whatsoever, to pay for any expenditures by CONTRACTOR 
that exceed the Maximum Contract Sum. 

 
6.12 CONTRACTOR shall notify COUNTY, in the manner set forth in Sections 

6.0, Payments and Invoices, and 12.0, Notices, of this Agreement, when 
expenditures under this Agreement total seventy-five percent (75%) of the 
Maximum Contract Sum.  Furthermore, CONTRACTOR shall notify 
COUNTY, in the manner set forth in Sections 6.0, Payments and Invoices, 
and 12.0, Notices, of this Agreement, when this Agreement is within six (6) 
months of expiration.  CONTRACTOR shall send these notices to those 
persons and addresses, which are set forth in Sections 6.0, Payments and 
Invoices, and 12.0, Notices.  

 



 

7 

6.13 CONTRACTOR shall have no claim against COUNTY for payment of any 
money or reimbursement, of any kind whatsoever, for any service 
provided by CONTRACTOR after the expiration or other termination of this 
Agreement.  Should CONTRACTOR receive any such payment it shall 
immediately notify COUNTY and shall immediately repay all such funds to 
COUNTY.  Payment by COUNTY for services rendered after 
expiration/termination of this Agreement shall not constitute a waiver of 
COUNTY’s right to recover such payment from CONTRACTOR.  This 
provision shall survive the expiration or other termination of this 
Agreement. 

 
6.14 The last and final invoice for each annual contract period shall be 

submitted by CONTRACTOR to the Finance Office, Attention: Head, 
Contract Accounting Section at the address contained in section 6.5 within 
60 Days following the end of each annual contract period.  If 
CONTRACTOR is unable to provide this invoice within the requisite time 
period noted above, CONTRACTOR shall notify both the Finance Office 
and the COUNTY Program Manager in writing the reason CONTRACTOR 
cannot comply with this requirement, the estimated reimbursement 
amount and the expected date of submission of the last and final invoice.   

 
7.0 RECORDS AND AUDITS 
 

7.1 CONTRACTOR shall maintain accurate and complete financial records of 
all its activities and operations relating to this Agreement in accordance 
with generally accepted accounting principles and which meet the 
requirements for contract accounting described in the Office of 
Management and Budget (OMB), Circular No. A-133 Audit Requirements.  
CONTRACTOR shall also maintain accurate and complete employment 
and other records relating to its performance of this Agreement. 

 
7.2 CONTRACTOR agrees that COUNTY and its authorized representatives, 

the State of California and its authorized representatives, and the Federal 
Government and its authorized representatives, including, but not limited 
to, the U. S. Comptroller General, shall have access to and the right to 
examine, audit, excerpt, copy or transcribe any pertinent transaction, 
activity, or records relating to this Agreement.  All financial records, 
supporting documents, statistical records, and all other records pertinent 
to the award and performance of this contract, including, but not limited to, 
all financial records, timecards, other employment records and confidential 
information, shall be kept and maintained by CONTRACTOR at a location 
in Los Angeles County and shall be made available to COUNTY, State 
and Federal authorities, during the term of this Agreement and either for a 
period of five (5) years after the expiration of the term of this Agreement or 
for a period of three (3) years from the date of the submission of the final 
expenditure report, whichever date is later.  If before the expiration of that 
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period, any litigation, claim, financial management review, or audit is 
started, the records shall be retained until all litigation, claims, financial 
management review, or audit findings involving the records have been 
resolved and final action taken.  If such material is located outside of Los 
Angeles County, then, at COUNTY’s sole option, CONTRACTOR shall 
pay COUNTY for travel per diem and other costs incurred by COUNTY in 
exercising its rights under this Section.  CONTRACTOR shall maintain all 
records in accordance with California State records and retention 
regulations including the provisions of California Department of Social 
Services Manual of Policy and Procedures, Section 23-353. 

 
7.3 In the event that an audit is conducted of CONTRACTOR specifically 

regarding this Agreement by any Federal or State Auditor, or by any 
auditor employed by CONTRACTOR or otherwise, then CONTRACTOR 
shall file a copy of such audit report with COUNTY’s Auditor-Controller 
within thirty (30) Days of CONTRACTOR’s receipt thereof, unless 
otherwise provided by applicable Federal or State law or under this 
Agreement.  COUNTY shall make a reasonable effort to maintain the 
confidentiality of such audit report(s). 

 
7.4 CONTRACTOR shall be responsible for conducting annual financial audits 

of its agency and its subcontractor(s) if required by COUNTY and/or the 
California Department of Social Services (CDSS), to be conducted by an 
independent audit firm and in accordance with generally accepted auditing 
standards.  Within thirty (30) Days after issuance of such audit reports, 
CONTRACTOR shall forward copies of such reports to DCFS. 

 
7.5 CONTRACTOR shall, during normal business hours, allow appropriate 

County, State and Federal agencies, including CDSS, COUNTY’s Auditor-
Controller or its designee to evaluate, audit, review, inspect and monitor 
its accounting books and records of program operations, including 
interviews of CONTRACTOR’s staff, insurance agents, banks, personnel, 
vendors and subcontractor(s).  Methods may include the inspection of 
accounting ledgers, journals, canceled checks, timecards, personnel 
records, fringe benefit rate notices, receipts and invoices, payroll tax 
records, subcontracts, space and equipment lease agreements, and other 
relevant accounting books, records, worksheets and logs as appropriate 
for ensuring CONTRACTOR’s accountability of expenditures and program 
performance under this Agreement.  CONTRACTOR shall ensure the 
cooperation of all subcontractor(s), its staff, and board members in all 
such efforts. 

 
7.6 All uses of funds paid to CONTRACTOR and other financial transactions 

related to CONTRACTOR’s provision of services under this Agreement 
are subject to review and/or audit by DCFS, COUNTY’s Auditor-Controller 
or its designee, and the State of California.  In the event this Agreement is 
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subject to audit exceptions, CONTRACTOR shall pay to COUNTY the full 
amount of CONTRACTOR’s liability for such audit exceptions, as 
determined by DCFS, upon demand by COUNTY. 

 
7.7 Failure on the part of CONTRACTOR to comply with the provisions of this 

Section shall constitute a material breach of this Agreement upon which 
COUNTY may withhold reimbursement or terminate this Agreement. 

 
8.0 AUDIT SETTLEMENT 
 

If, at any time during the term of this Agreement or within five (5) years after the 
expiration or termination of this Agreement, authorized representatives of 
COUNTY conduct an audit of CONTRACTOR regarding the services provided to 
COUNTY hereunder and if such audit finds that COUNTY’s dollar liability for 
such services is less than payments made by COUNTY to CONTRACTOR, then 
CONTRACTOR agrees that the difference, at the COUNTY’s discretion, shall be 
either:  (1) repaid forthwith by CONTRACTOR to COUNTY by cash payment; or 
(2) at COUNTY’s option, credited against future payments hereunder to 
CONTRACTOR.  If such audit finds that COUNTY’s dollar liability for services 
provided hereunder is more than payments made by COUNTY to 
CONTRACTOR, then the difference shall be paid to CONTRACTOR by 
COUNTY provided that in no event shall COUNTY’s maximum obligation under 
this Agreement exceed the Maximum Contract Sum. 
 

9.0 INDEMNIFICATION 
 

9.1 CONTRACTOR shall indemnify, defend and hold harmless COUNTY, its 
Special Districts, elected and appointed officers, employees, and agents 
from and against any and all liability, including but not limited to, demands, 
claims, actions, fees, costs, and expenses (including attorney and expert 
witness fees), arising from or connected with CONTRACTOR’s acts 
and/or omissions arising from and/or relating to this Agreement.   

 
9.2 COUNTY shall indemnify, defend, and hold harmless CONTRACTOR, its 

agents, officers and employees from and against any and all liability, 
including, but not limited to, demands, claims, actions, fees, costs, and 
expenses (including attorney and expert witness fees), arising from or 
connected with COUNTY’s acts and/or omissions arising from and/or 
relating to this Agreement.   

 
10.0 GENERAL INSURANCE REQUIREMENTS 
 

Without limiting CONTRACTOR’s indemnification of COUNTY and COUNTY’s 
indemnification of CONTRACTOR during the term of this Agreement, 
CONTRACTOR shall provide and maintain, and shall require all of its 
subcontractors to maintain, the following programs of insurance specified in this 
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Agreement.  Such insurance shall be primary to and not contributing with any 
other insurance or self-insurance programs maintained by COUNTY and such 
coverage shall be provided and maintained at CONTRACTOR’s own expense. 

 
10.1 Evidence of Insurance: Certificate(s) or other evidence of coverage 

satisfactory to COUNTY shall be delivered to DCFS Contract 
Administrator, 425 Shatto Place, Room 205, Los Angeles CA 90020 prior 
to commencing services under this Agreement.  Such certificates or other 
evidence shall: 

 
10.1.1 Specifically identify this Agreement. 

 
10.1.2 Clearly evidence all coverages required in this Agreement. 

 
10.1.3 Contain the express condition that COUNTY is to be given written 

notice by mail at least thirty (30) Days in advance of cancellation for 
all policies evidenced on the certificate of insurance. 

 
10.1.4 Include copies of the additional insured endorsement to the 

commercial general liability policy, adding the COUNTY of Los 
Angeles, its Special Districts, its officials, officers and employees as 
insureds for all activities arising from this Agreement. 

 
10.1.5 Identify any deductibles or self-insured retentions for COUNTY’s 

approval.  The COUNTY retains the right to require CONTRACTOR 
to reduce or eliminate such deductibles or self-insured retentions as 
they apply to COUNTY, or, require CONTRACTOR to provide a 
bond guaranteeing payment of all such retained losses and related 
costs, including, but not limited to, expenses or fees, or both, 
related to investigations, claims administrations, and legal defense.  
Such bond shall be executed by a corporate surety licensed to 
transact business in the State of California. 

 
10.2 Insurer Financial Ratings: Insurance is to be provided by an insurance 

company acceptable to the COUNTY with an A.M. Best rating of not less 
than A:VII, unless otherwise approved by COUNTY. 

 
10.3 Failure to Maintain Coverage: Failure by CONTRACTOR to maintain the 

required insurance, or to provide evidence of insurance coverage 
acceptable to COUNTY, shall constitute a material breach of the 
Agreement upon which COUNTY may immediately terminate or suspend 
this Agreement.  COUNTY, at its sole option, may obtain damages from 
CONTRACTOR resulting from said breach.  Alternatively, COUNTY may 
purchase such required insurance coverage, and without further notice to 
CONTRACTOR, COUNTY may deduct from sums due to CONTRACTOR 
any premium costs advanced by COUNTY for such insurance. 
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10.4 Notification of Incidents, Claims or Suits:  CONTRACTOR shall report to 
COUNTY: 

 
10.4.1 Any accident or incident relating to services performed under this 

Agreement which involves injury or property damage which may 
result in the filing of a claim or lawsuit against CONTRACTOR 
and/or COUNTY.  Such report shall be made in writing within 24 
hours of notice of the injury or property damage to the 
CONTRACTOR. 

 
10.4.2 Any third party claim or lawsuit filed against CONTRACTOR arising 

from or related to services performed by CONTRACTOR under this 
Agreement. 

 
10.4.3 Any injury to a CONTRACTOR employee, which occurs on 

COUNTY property.  This report shall be submitted on a COUNTY 
“Non-Employee Injury Report” to the COUNTY Contract Manager. 

 
10.4.4 Any loss, disappearance, destruction, misuse, or theft of any kind 

whatsoever of COUNTY property, monies or securities entrusted to 
CONTRACTOR under the terms of this Agreement. 

 
10.5 Compensation for COUNTY Costs:  In the event that CONTRACTOR fails 

to comply with any of the indemnification or insurance requirements of this 
Agreement, and such failure to comply results in any costs to COUNTY, 
CONTRACTOR shall pay full compensation for all costs incurred by 
COUNTY. 

 
10.6 Insurance Coverage Requirements for Subcontractors:  CONTRACTOR 

shall ensure any and all subcontractors performing services under this 
Agreement meet the insurance requirements of this Agreement by either:   

 
10.6.1 CONTRACTOR providing evidence of insurance covering the 

activities of subcontractors, or 
 
10.6.2 CONTRACTOR providing evidence submitted by subcontractors 

evidencing that subcontractors maintain the required insurance 
coverage.  COUNTY retains the right to obtain copies of evidence 
of subcontractor insurance coverage at any time. 
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11.0 INSURANCE COVERAGE REQUIREMENTS: 
 

11.1 General Liability insurance (written on ISO policy form CG 00 01 or its 
equivalent) with limits of not less than the following: 

 
General Aggregate: $2 million 
Products/Completed Operations Aggregate: $1 million 
Personal and Advertising Injury: $1 million 
Each Occurrence: $1 million 

 
11.2 Automobile Liability insurance (written on ISO policy form CA 00 01 or its 

equivalent) with a limit of liability of not less than one million dollars 
($1,000,000) for each accident.  Such insurance shall include coverage for 
all “owned,” “hired” and “non-owned” vehicles, or coverage for “any auto.” 

 
11.3 Workers’ Compensation and Employer’s Liability insurance providing 

workers’ compensation benefits, as required by the Labor Code of the 
State of California or by any other state, and for which CONTRACTOR is 
responsible.  If CONTRACTOR’s employees will be engaged in maritime 
employment, coverage shall provide workers’ compensation benefits as 
required by the U.S. Longshore and Harbor Workers’ Compensation Act, 
Jones Act or any other federal law for which CONTRACTOR is 
responsible. 

 
In all cases, the above insurance also shall include Employers’ Liability 
coverage with limits of not less than the following: 

 
Each Accident: $1 million 
Disease – policy limit: $1 million 
Disease – each employee: $1 million 

 
11.4 Professional Liability: Insurance covering liability arising from any error, 

omission, negligent or wrongful act of the CONTRACTOR, its officers or 
employees with limits of not less than one million dollars ($1,000,000) per 
occurrence.  The coverage also shall provide an extended two-year 
reporting period commencing upon termination or cancellation of this 
Agreement. 

 
12.0 NOTICES 
 

12.1 All notices shall be given in writing by enclosing the same in a sealed 
envelope addressed to the intended party and by depositing such 
envelope with postage prepaid in the United States Post Office or any 
substation or public letterbox, or by commercial carrier.  All notices to 
COUNTY shall be sent in duplicate addressed to the following: 
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Department of Children and Family Services 
Contract Management Services 
Attention:  Contract Administrator 
425 Shatto Place, Room 205 
Los Angeles, California 90020 

 
All notices to CONTRACTOR shall be sent to CONTRACTOR 

 
Attention: Susanne DeRosa, Director 
Grants and Contracts 
California State University, Long Beach Foundation 

 6300 East State University Drive, Suite #332 
Long Beach, CA 90815 

 
or such other person and/or location as may hereinafter be designated in 
writing by the CONTRACTOR. 

 
12.2 All notices may also be given upon personal delivery to any person whose 

actual knowledge would be sufficient notice to CONTRACTOR.  Further, it 
is expressly understood that actual knowledge of an individual 
CONTRACTOR shall in any case be sufficient notice.  If the 
CONTRACTOR is a partnership or a corporation, actual knowledge of a 
partner, officer or member of the corporation, or of the managing agents 
regularly in charge of the work on behalf of CONTRACTOR, shall also be 
deemed sufficient. 

 
13.0 CHANGES AND AMENDMENTS 
 

The COUNTY reserves the right to change any portion of the work required 
under this Agreement, or make amendment to such other terms and conditions 
as may become necessary and reasonable.  Any such revisions shall be in 
writing and accomplished in the following manner: 

 
13.1 For any change which does not affect the period of performance, 

Maximum Contract Sum, or payments, and which does not materially alter 
any term or condition included in this Agreement, an amendment shall be 
prepared, and signed by CONTRACTOR and the Director or his designee.   

 
13.2 For any change which affects the period of performance, Maximum 

Contract Sum, or payments, or which materially alters any other term or 
condition in this Agreement, a written amendment shall be prepared, 
signed by the CONTRACTOR, and thereafter submitted to COUNTY’s 
Board of Supervisors for consideration and, if approved, execution.   
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13.3 Approval of County Counsel and Chief Administrative Office must be 
obtained for any changes which affect the scope of work, including any 
non-material changes. 

 
13.4 For purposes of Sections 13.1 and 13.2, a change materially alters a term 

or condition included in this Agreement if it: (1) is significant as to price, 
quantity, quality or delivery when contrasted with the total costs or scope 
of work for services being procured; (2) alters minimum requirements for 
prospective bidders, proposers or negotiating entities for this Agreement; 
or (3) would result in a change in the Maximum Contract Sum set forth in 
Section 4.0, Contract Sum, of this Agreement. 

 
13.5 Notwithstanding the provisions of Sections 13.1 and 13.2, COUNTY’s 

Director or his designee may, without further action by COUNTY’s Board 
of Supervisors, prepare and sign amendments to this Agreement which 
increase payments to CONTRACTOR which are commensurate with 
increases in the units of service or decrease payments commensurate 
with decreases in the units of service being provided under this 
Agreement under the following conditions: 

 
13.5.1 COUNTY’s total payments to CONTRACTOR shall not increase or 

decrease more than ten percent (10%) per year and in the 
aggregate above the original Maximum Contract Sum during the 
term of this Agreement; Approval of County Counsel and the Chief 
Administrative Officer is obtained prior to any such amendment to 
this Agreement: 

 
13.5.2 COUNTY’s Board of Supervisors has appropriated sufficient funds 

for all changes described in each such amendment to this 
Agreement; and 

 
13.5.3 The Director shall notify COUNTY’s Board of Supervisors, Chief 

Administrative Officer, and County Counsel of all Agreement 
changes, in writing, within ten (10) working days following execution 
of such amendment. 

 
14.0 ASSIGNMENT/DELEGATION OF RIGHTS 
 

14.1 CONTRACTOR shall not assign its rights or delegate its duties hereunder, 
either in whole or in part, without the prior written consent of the Los 
Angeles COUNTY Board of Supervisors or the Director in the event the 
Director has the delegated authority to consent.  Any attempted 
assignment and/or delegation without said consent shall constitute a 
default under Section 23.0, Events of Default, herein and shall be violable 
at the election of the COUNTY.  If CONTRACTOR is a corporation, 
partnership, limited liability company or other entity, then an assignment 
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requiring COUNTY’s consent hereunder shall also include any sale, 
exchange, assignment, divestment or change in members, directors or 
officers giving majority control of CONTRACTOR to any person(s) or legal 
entity other than the majority in control of CONTRACTOR at the time of 
execution of this Agreement.  Any payments by COUNTY to 
CONTRACTOR or its assignee, or acceptance of any payments by 
COUNTY from CONTRACTOR or its assignee on any claim under this 
Agreement shall not waive or constitute such COUNTY consent. 

 
14.2 Upon assignment and/or delegation, each and all of the provisions, 

agreements, terms, covenants and conditions herein contained, to be 
performed by CONTRACTOR, shall be binding upon both CONTRACTOR 
and upon any assignee/delegate thereof. 

 
14.3 COUNTY’s consent may be reasonably withheld if, among other things, 

the proposed assignee fails to meet the requirements for contracting 
satisfied by the original CONTRACTOR and/or the then current COUNTY 
or State contracting requirements for this or similar agreements.  
COUNTY may require, as a condition to its consent to assignment, that 
the assignee enter into an agreement utilizing then current standard 
COUNTY documentation for this or similar Agreements. 

 
14.4 Any payments by COUNTY to any delegatee or assignee on any claim 

under this Agreement shall reduce dollar for dollar any claims which 
CONTRACTOR may have against COUNTY and shall be subject to set-
off, recoupment, or other reduction for any claims which CONTRACTOR 
may have against COUNTY, whether under this Agreement or otherwise. 

 
15.0 SUBCONTRACTING 
 

15.1 No performance of this Agreement or any portion thereof may be 
subcontracted by CONTRACTOR without the express written authority of 
COUNTY’s Director or his designee.  Any attempt by CONTRACTOR to 
subcontract performance of any of the terms of this Agreement, in whole 
or in part, without said consent shall be null and void and shall constitute a 
breach of the terms of this Agreement.  In the event of such a breach, this 
Agreement may be terminated forthwith.  CONTRACTOR shall submit 
each subcontract to the COUNTY for written approval prior to 
subcontractor performing any work hereunder. 

 
15.2 All of the provisions of this Agreement and any amendment(s) hereto shall 

extend to and be binding upon subcontractors, provided that assignment 
or delegation of rights under a subcontract by subcontractors shall not 
require COUNTY approval.  The CONTRACTOR shall include in all 
subcontracts the following provision: “This Agreement is a subcontract 
under the terms of a prime contract with the COUNTY of Los Angeles.  All 
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representations and warranties contained in this subcontract shall inure to 
the benefit of the COUNTY of Los Angeles.” 

 
15.3 CONTRACTOR shall indemnify and hold COUNTY harmless from any 

and all liability arising or resulting from the use of any subcontractor and 
its employees in the same manner and to the same extent that 
CONTRACTOR indemnifies COUNTY from any and all liability arising 
from or resulting from the actions or omissions of its own employees. 

 
15.4 CONTRACTOR shall obtain the following from each subcontractor before 

any subcontractor employee may perform any work under any subcontract 
to this Agreement.  CONTRACTOR shall maintain and make available 
upon request of Program Manager all the following documents: 

 
15.4.1 An executed Employee Acknowledgement and Confidentiality 

Agreement, Exhibit F, executed by each subcontractor and each of 
subcontractor’s employees approved to perform work hereunder. 

 
15.4.2 Certificates of Insurance which establish that the subcontractor 

maintains all the programs of insurance required by Section 11.0, 
Insurance Coverage Requirements, of this Agreement, and  

 
15.4.3 The Tax Identification Number of the subcontracting agency to be 

placed on the signature page of the subcontract.  This tax 
Identification Number shall not be identical to the CONTRACTOR’s 
Tax Identification Number. 

 
15.5 CONTRACTOR shall provide Program Manager with copies of all 

executed subcontracts after Program Manager’s approval.   
 

15.6 No subcontract shall alter in any way any legal responsibility of 
CONTRACTOR to COUNTY.  CONTRACTOR shall remain responsible 
for any and all performance required of it under this Agreement, including, 
but not limited to, the obligation to properly supervise, coordinate, and 
perform all work required hereunder.   

 
15.7 Notwithstanding any other provision of this Agreement, the parties do not 

in any way intend that any person or entity shall acquire any rights as a 
third party beneficiary of this Agreement. 

 
15.8 CONTRACTOR shall be solely liable and accountable for any and all 

payments and other compensation to all subcontractor’s engaged 
hereunder and their officers, employees, and agents.  COUNTY shall have 
no liability or responsibility whatsoever for any payment or other 
compensation for any subcontractors or their officers, employees, and 
agents. 
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16.0 INDEPENDENT CONTRACTOR STATUS 
 

This Agreement is by and between the COUNTY and CONTRACTOR and is not 
intended, and shall not be construed, to create the relationship of agent, servant, 
employee, partnership, joint venture or association, as between COUNTY and 
CONTRACTOR.  CONTRACTOR understands and agrees that all persons 
furnishing services to COUNTY pursuant to this Agreement are, for purposes of 
Workers’ Compensation liability, employees solely of CONTRACTOR and not of 
COUNTY.  CONTRACTOR shall bear the sole responsibility and liability for 
furnishing Workers’ Compensation benefits to any person for injuries arising from 
or connected with service to COUNTY provided pursuant to this Agreement. 
 

17.0 COVENANT AGAINST CONTINGENT FEES 
 

17.1 CONTRACTOR warrants that no person or selling agency has been 
employed or retained to solicit or secure this Agreement for either a flat 
fee, a percentage commission or any other form of remuneration. 

 
17.2 For breach or violation of this covenant, COUNTY shall have the right to 

terminate this Agreement and/or, at its sole discretion, require the 
CONTRACTOR to repay any funds converted to such use prior to any 
payment for past work or performance of any future work. 

 
18.0 DISCLOSURE OF INFORMATION 
 

18.1 The CONTRACTOR shall not disclose any details in connection with this 
Agreement to any party, except as may be otherwise provided herein or 
required by law.  However, in recognizing the CONTRACTOR’s need to 
identify its services and related clients to sustain itself, the COUNTY shall 
not inhibit the CONTRACTOR from publicizing its role under this 
Agreement within the following conditions: 

 
18.1.1 CONTRACTOR shall develop all publicity material in a professional 

manner. 
 
18.1.2 During the course of performance of this Agreement, the 

CONTRACTOR, its employees, agents, and subcontractors shall 
not publish or disseminate commercial advertisements, press 
releases, opinions or feature articles, using the name of the 
COUNTY without the prior written consent of the COUNTY.  Said 
consent shall not be unreasonably withheld, and approval by the 
COUNTY may be assumed in the event no adverse comments are 
received in writing two (2) weeks after submittal. 
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18.1.3 CONTRACTOR may, without prior written permission of COUNTY, 
indicate in its proposals and sales material that it has been 
awarded a contract to provide services, provided, however, that the 
requirements of this provision shall apply. 

 
19.0 COMPLIANCE WITH APPLICABLE LAWS 
 

19.1 CONTRACTOR shall conform to and abide by all applicable Municipal, 
COUNTY, State and Federal laws and regulations, court rules, and 
ordinances, insofar as the same or any of them are applicable.  This 
includes compliance with mandatory standards and policies relating to 
energy efficiency in the State Energy Conservation Plan (Title 24, 
California Administrative Code) and compliance with Section 306 of the 
Clean Air Act (42 USC 1857(h)), Section 508 of the Clean Water Act (33 
USC 1368), Executive Order 11738 and Environmental Protection Agency 
regulations (40 CFR Part 15).  Insofar as permits and/or licenses are 
required for the prescribed services and/or any construction authorized 
herein, the same must be obtained from the regulatory agency having 
jurisdiction thereover. 

 
19.1.1 CONTRACTOR acknowledges that this Agreement will be funded, 

in part, with federal funds; therefore, CONTRACTOR agrees that it 
shall comply with all applicable federal laws and regulations 
pertaining to such federal funding.  Said federal laws and 
regulations include, but are not limited to, 45 CFR Section 92.36, et 
seq. 

 
19.1.2 CONTRACTORS shall comply with all applicable laws pertaining to 

confidentiality.  This shall include but is not limited to the 
confidentiality provisions of Section 827 and Section 10850 of the 
California Welfare and Institutions Code and MPP Division 19. 

 
19.1.3 CONTRACTOR agrees to comply fully with the terms  of Executive  

Order 11246, entitled Equal Employment Opportunity as amended 
by Executive Order 11375, and as supplemented by Department of 
Labor Regulations (41 CFR Part 60). 

 
19.2 Failure by CONTRACTOR to comply with such laws and regulations shall 

be a material breach of this Agreement and may result in termination of 
this Agreement. 

 
19.3 CONTRACTOR agrees to indemnify and hold COUNTY harmless from any 

loss, damage or liability resulting from a violation on the part of the 
CONTRACTOR, its employees, agents or subcontractors of such laws, 
regulations, rules, policies, standards or ordinances as described in 
Section 19.1, Compliance with Applicable Laws. 
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20.0 COMPLIANCE WITH CIVIL RIGHTS LAWS 
 

CONTRACTOR hereby assures that it will comply with Title VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination 
Act of 1975, Title IX of the Education Amendments of 1973, where applicable, 
and Title 43, Part 17 of the Code of Federal Regulations Subparts A and B, to the 
end that no persons shall on the grounds of race, creed, color, national origin, 
political affiliation, marital status, sex, age, or handicap be subjected to 
discrimination under the privileges and use granted by this Agreement or under 
any project, program or activity supported by this Agreement. 

 
21.0 NON-DISCRIMINATION IN EMPLOYMENT 
 

21.1 CONTRACTOR certifies and agrees that all persons under its employ, its 
affiliates, subsidiaries, or holding companies, are and will be treated 
equally by it without regard to or because of race, religion, color, national 
origin, political affiliation, marital status, sex, age, or handicap, in 
compliance with all applicable Federal and State non-discrimination laws 
and regulations.  This includes compliance with Executive Order 11246 
entitled “Equal Employment Opportunity,” Executive Order 11375 and as 
supplemented in the Department of Labor Regulations (41 CFR Part 60). 

 
21.2 CONTRACTOR shall take affirmative action to ensure that qualified 

applicants are employed and that employees are treated during 
employment without regard to race, religion, color, national origin, political 
affiliation, marital status, sex, age, or handicap.  Such action shall include 
but is not limited to the following: employment, upgrading, demotion, 
transfer, recruitment or recruitment advertising, layoff or termination, rates 
of pay or other forms of compensation and selection for training, including 
apprenticeship. 

 
21.3 CONTRACTOR shall deal with its subcontractors, bidders, or vendors 

without regard to or because of race, religion, color, national origin, 
political affiliation, marital status, sex, age, or handicap. 

 
21.4 CONTRACTOR shall provide access for COUNTY’s representatives to 

inspect CONTRACTOR’s employment records during regular business 
hours in order to verify compliance with the provisions of this section when 
so requested by COUNTY. 

 
21.5 If COUNTY finds that any of the above provisions have been violated, the 

same shall constitute a material breach of contract upon which COUNTY 
may determine to terminate this Agreement.  COUNTY reserves the right 
to determine independently whether the non-discrimination provisions of 
this Agreement have been violated.  In addition, a determination by the 
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California Fair Employment Opportunity Commission that CONTRACTOR 
has violated State or Federal non-discrimination laws or regulations shall 
constitute a finding by COUNTY that CONTRACTOR has violated the 
non-discrimination provisions of this Agreement. 

 
21.6 The parties agree that in the event CONTRACTOR violates the non-

discrimination provisions of this Agreement, COUNTY shall, at its option, 
be entitled to a sum of Five Hundred Dollars ($500.00) pursuant to 
California Civil Code Section 1671 as liquidated damages in lieu of 
terminating this Agreement. 

 
22.0 CLIENT GRIEVANCES 
 

CONTRACTOR shall establish a written procedure to resolve client grievances.  
At the request of Program Manager, CONTRACTOR shall submit such 
procedures to COUNTY within five (5) calendar days from the date of the 
request. 

 
23.0 EVENTS OF DEFAULT 
 

23.1 Default for Non-Performance 
 

COUNTY may terminate the whole or any part of this Agreement if either 
of the following circumstances exists: 

 
23.1.1 CONTRACTOR has made a misrepresentation of any required 

element in the bid/proposal submitted in response to the Invitation 
for Bids/Request for Proposals, if any; or 

 
23.1.2 CONTRACTOR fails to comply with or perform any provision of this 

Agreement or fails to make progress so as to endanger 
performance of any term of this Agreement. 

 
23.2 Default for Insolvency 

 
COUNTY may terminate this Agreement for default for insolvency in the 
event of the occurrence of any of the following: 

 
23.2.1 Insolvency of CONTRACTOR.  CONTRACTOR shall be deemed 

insolvent if it has ceased to pay its debts in the ordinary course of 
business or cannot pay its debts as they become due, whether it 
has filed for bankruptcy or not, and whether insolvent within the 
meaning of the Federal Bankruptcy Law or not;  

 
23.2.2 The filing of a voluntary petition in bankruptcy; 
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23.2.3 The appointment of a Receiver or Trustee for CONTRACTOR; 
 

23.2.4 The execution by CONTRACTOR of an assignment for the benefit 
of creditors. 

 
23.3 Other Events of Default 

 
Determination by COUNTY, the State Fair Employment Commission, or 
the Federal Equal Employment Opportunity Commission of discrimination 
having been practiced by CONTRACTOR in violation of State and/or 
Federal laws thereon. 

 
24.0 TERMINATION FOR CONTRACTOR’S DEFAULT 
 

24.1 Upon determining the existence of any one or more of the circumstances 
heretofore described in Section 23.0, Events of Default, this Agreement 
may be subject to termination either immediately or within such longer 
time period as noticed by COUNTY. 

 
24.2 In the event COUNTY terminates this Agreement in whole or in part as 

provided in this Agreement, COUNTY may procure, upon such terms and 
in such manner as COUNTY may deem appropriate, services similar to 
those previously provided by CONTRACTOR.  Any excess cost, as 
determined by the COUNTY, arising from procurement of services under 
this Section 24.2, over and above the Maximum Contract Sum, shall be 
charged against the CONTRACTOR and/or its sureties. 

 
24.3 The remedies reserved to COUNTY herein shall be cumulative and in 

addition to any other remedies provided in law or equity. 
 

24.4 In the event that, following service of the Notice of Termination of this 
Agreement under the provisions of this Agreement, it is determined for any 
reason that CONTRACTOR was not in default under the provisions of this 
Agreement or that the default was excusable under provisions of this 
Agreement, a correction of the Notice of Termination shall be issued, and 
the rights and obligations of the parties shall be the same as if the Notice 
of Termination had not been issued. 

 
25.0 TERMINATION FOR IMPROPER CONSIDERATION 
 

25.1 COUNTY may, by written notice to CONTRACTOR, immediately terminate 
the right of CONTRACTOR to proceed under this Agreement if it is found 
that consideration, in any form, was offered or given by CONTRACTOR, 
either directly or through an intermediary, to any COUNTY officer, 
employee or agent with the intent of securing the Agreement or securing 
favorable treatment with respect to the award, amendment or extension of 
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the Agreement or the making of any determinations with respect to the 
CONTRACTOR’s performance pursuant to the Agreement.  In the event of 
such termination, COUNTY shall be entitled to pursue the same remedies 
against CONTRACTOR as it could pursue in the event of default by the 
CONTRACTOR. 

 
25.2 CONTRACTOR shall immediately report any attempt by a COUNTY 

officer or employee to solicit such improper consideration.  The report 
shall be made either to the COUNTY manager charged with the 
supervision of the employee or to the COUNTY Auditor-Controller’s 
Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861. 

 
25.3 Among other items, such improper consideration may take the form of 

cash, discounts, service, the provision of travel or entertainment, or 
tangible gifts. 

 
26.0 TERMINATION FOR CONVENIENCE 
 

26.1 The performance of services under this Agreement may be terminated in 
whole or part when such action is deemed by COUNTY to be in its best 
interest.  Termination of services hereunder shall be effected by delivery 
to CONTRACTOR of a thirty (30) Day advance Notice of Termination 
specifying the extent to which performance of services under this 
Agreement is terminated and the date upon which such termination 
becomes effective. 

 
26.2 After receipt of a Notice of Termination and except as otherwise directed 

by COUNTY, the CONTRACTOR shall: 
 

26.2.1 Stop services under this Agreement on the effective date of 
termination. 

 
26.2.2 To the extent possible, continue to perform, as required by this 

Agreement until the effective date of termination. 
 

26.3 After receipt of a Notice of Termination, CONTRACTOR shall submit to 
COUNTY in the form and with the certification as may be prescribed by 
COUNTY, its termination claim and invoice.  Such claim and invoice shall 
be submitted promptly.  COUNTY will not accept any such invoice 
submitted later than three (3) months from the effective date of 
termination.  Upon failure of CONTRACTOR to submit its termination 
claim and invoice within the time allowed, COUNTY may determine, on 
the basis of information available to COUNTY, the amount, if any, due to 
CONTRACTOR in respect to the termination, and such determination shall 
be final.  After such determination is made, COUNTY shall pay 
CONTRACTOR the amount so determined as full and complete 
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satisfaction of all amounts due CONTRACTOR under this Agreement for 
any terminated services. 

 
26.4 Subject to the provisions of Section 26.3, above, COUNTY and 

CONTRACTOR shall make a good faith attempt to agree upon an amount 
due to CONTRACTOR for any terminated services following the total or 
partial termination of services pursuant to this Agreement.  If after a good 
faith effort, an amount due CONTRACTOR is not agreed upon, COUNTY 
shall determine the amount due CONTRACTOR by assessing the contract 
value for similar services provided herein to all documented services, 
which CONTRACTOR or its subcontractor(s) has satisfactorily provided.  
COUNTY shall pay the agreed upon or determined amount, provided that 
such amount shall not exceed the Maximum Contract Sum under this 
Agreement as reduced by the amount of payments otherwise made and 
as further reduced by the amount potentially due for services not 
terminated. 

 
26.5 Any party to this Agreement may terminate services without penalty by 

providing written notice to the other party in accordance with 26.1 above. 
 
27.0 CONTRACTOR RESPONSIBILITY AND DEBARMENT 
 

27.1 A responsible contractor is a contractor who has demonstrated the 
attribute of trustworthiness, as well as quality, fitness, capacity and 
experience to satisfactorily perform the contract.  It is COUNTY’s policy to 
conduct business only with responsible contractors.   

 
27.2 The CONTRACTOR is hereby notified that, in accordance with Chapter 

2.202 of the County Code, if the COUNTY acquires information 
concerning the performance of the CONTRACTOR on this or other 
contracts which indicates that the CONTRACTOR is not responsible, the 
COUNTY may, in addition to other remedies provided in this Agreement 
debar the CONTRACTOR from bidding on COUNTY contracts for a 
specified period of time not to exceed three years, and terminate any or all 
existing contracts the CONTRACTOR may have with the COUNTY. 

 
27.3 The COUNTY may debar the CONTRACTOR if the Board of Supervisors 

finds, in its discretion, that the CONTRACTOR has done any of the 
following:  (1) violated any term of a contract with the COUNTY, (2) 
committed any act or omission which negatively reflects on the 
CONTRACTOR’s quality, fitness or capacity to perform a contract with the 
COUNTY or any other public entity, or engaged in a pattern or practice 
which negatively reflects on same, (3) committed an act or offense which 
indicates a lack of business integrity or business honesty, or (4) made or 
submitted a false claim against the COUNTY or any other public entity. 
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27.4 If there is evidence that the CONTRACTOR may be subject to debarment, 
DCFS will notify the CONTRACTOR in writing of the evidence, which is 
the basis for the proposed debarment and will advise the CONTRACTOR 
of the scheduled date for a debarment hearing before the Contractor 
Hearing Board. 

 
27.5 The Contractor Hearing Board will conduct a hearing where evidence on 

the proposed debarment is presented.  CONTRACTOR and/or the 
CONTRACTOR’s representative shall be given an opportunity to submit 
evidence at that hearing.  After the hearing, the Contractor Hearing Board 
shall prepare a proposed decision, which shall contain a recommendation 
regarding whether CONTRACTOR should be debarred, and, if so, the 
appropriate length of time of the debarment.  If CONTRACTOR fails to 
avail itself of the opportunity to submit evidence to the Contractor Hearing 
Board, CONTRACTOR may be deemed to have waived all rights of 
appeal. 

 
27.6 A record of the hearing, the proposed decision and any other 

recommendation of the Contractor Hearing Board shall be presented to 
the Board of Supervisors.  The Board of Supervisors shall have the right to 
modify, deny or adopt the proposed decision and recommendation of the 
Contractor Hearing Board. 

 
27.7 These terms shall also apply to subcontractors of COUNTY Contractors. 

 
28.0 LIMITATION OF COUNTY’S OBLIGATION DUE TO NON-APPROPRIATION 

OF FUNDS 
 

28.1 COUNTY’s obligation is payable only and solely from funds appropriated 
for the purpose of this Agreement. 

 
28.2 All funds for payment are conditioned upon the COUNTY Board of 

Supervisors’ appropriation of sufficient funds for this purpose.  Payments 
during subsequent fiscal year periods are dependent upon similar Board 
of Supervisors’ action.   

 
28.3 In the event COUNTY Board of Supervisors does not allocate sufficient 

funds for the next succeeding fiscal year to meet CONTRACTOR’s 
anticipated obligations to providers under contracts, then services may be:  
(1) terminated in their entirety; or (2) reduced in accordance with available 
funding as deemed necessary by COUNTY.  COUNTY shall notify 
CONTRACTOR in writing of any such non-allocation of funds at the 
earliest possible date. 

 
28.4 In the event that COUNTY’s Board of Supervisors adopts, in any fiscal 

year, a COUNTY Budget which provides for reductions in the salaries and 
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benefits paid to the majority of COUNTY employees and imposes similar 
reductions with respect to COUNTY contracts, COUNTY reserves the right 
to reduce its payment obligation correspondingly for that fiscal year and 
any subsequent fiscal year for services provided by the CONTRACTOR 
under this Agreement.  COUNTY’s notice to the CONTRACTOR regarding 
said reduction in payment obligation shall be provided within thirty (30) 
Days of the Board’s approval of such actions.  Notwithstanding such 
reduction, the CONTRACTOR shall make best efforts to provide all of the 
services set forth in this Agreement. 

 
29.0 CONFLICT OF INTEREST 
 

29.1 No COUNTY employee whose position in COUNTY enables such 
employee to influence the award or administration of this Agreement or 
any competing Agreement, and no spouse or economic dependent of 
such employee, shall be employed in any capacity by CONTRACTOR 
herein, or have any other direct or indirect financial interest in this 
Agreement.  No officer or employee of COUNTY who may financially 
benefit from the provision of services hereunder shall in any way 
participate in COUNTY’s approval, or ongoing evaluation of such services, 
or in any way attempt to unlawfully influence COUNTY’s approval or 
ongoing evaluation of such services. 

 
29.2 CONTRACTOR shall comply with all conflict of interest laws, ordinances, 

and regulations now in effect or hereafter to be enacted during the term of 
this Agreement.  CONTRACTOR warrants that it is not now aware of any 
facts, which created a conflict of interest.  If CONTRACTOR hereafter 
becomes aware of any facts, which might reasonably be expected to 
create a conflict of interest, it shall immediately make full written disclosure 
of such facts to COUNTY.  Full written disclosure shall include, without 
limitation, identification of all persons implicated, and completes 
description of all relevant circumstances. 

 
30.0 EMPLOYEE BENEFITS AND TAXES 
 

30.1 CONTRACTOR shall be solely responsible for providing to, or on behalf of 
its employees, all legally required salaries, wages, benefits, or other 
compensation. 

 
30.2 COUNTY shall have no liability or responsibility for any taxes, including, 

without limitation, sales, income, employee withholding and/or property 
taxes, which may be imposed in connection with, or resulting from this 
Agreement or CONTRACTOR’s performance hereunder. 
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31.0 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME 
CREDIT 

 
CONTRACTOR shall notify its employees, and shall require each subcontractor 
to notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the federal income tax laws.  Such notice shall be provided in 
accordance with the requirements set forth in Internal Revenue Services Notice 
1015, attached hereto as Exhibit G. 
 

32.0 CONFIDENTIALITY 
 

32.1 CONTRACTOR shall maintain the confidentiality of all records including, 
but not limited to, COUNTY records and client records in accordance with 
all applicable federal, state and local laws, regulations, ordinances and 
directives regarding confidentiality.  CONTRACTOR shall inform all of its 
officers, employees and agents providing services hereunder of the 
confidentiality provisions of this Agreement.  All employees of 
CONTRACTOR who have access to confidential records and data must 
sign and adhere to the attached “Employee Acknowledgment and 
Confidentiality Agreement”, Exhibit F.  CONTRACTOR shall notify 
COUNTY of any attempt to obtain confidential records through the legal 
process. 

 
32.2 CONTRACTOR shall comply with all applicable laws pertaining to 

confidentiality.  This shall include, but is not limited to, the confidentiality 
provisions of Section 827 and Section 10850 of the California Welfare and 
Institutions Code and MPP Division 19. 

 
33.0 CONTRACT ENFORCEMENT, QUALITY ASSURANCE PLAN, MONITORING, 

AND REVIEW 
 

33.1 The Director shall be responsible for the enforcement of this Agreement 
on behalf of COUNTY and shall be assisted therein by those officers and 
employees of COUNTY having duties in connection with the 
administration thereof.  The Director hereby reserves the right to assign 
such personnel as are needed to serve as Program Manager in order to 
inspect and review CONTRACTOR’s performance of and compliance with 
all contractual services, duties, obligations, responsibilities, administrative 
procedures and staffing as set forth in this Agreement. 

 
33.2 CONTRACTOR hereby agrees to cooperate with the Director, Program 

Manager, and any duly authorized State or Federal government 
representative, in the review and monitoring of CONTRACTOR’s program, 
records and procedures at any reasonable time. 
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33.3 The COUNTY or its agent will evaluate CONTRACTOR’s performance 
under this Agreement on not less than an annual basis.  Such evaluation 
will include assessing the CONTRACTOR’s compliance with all contract 
terms and performance standards.  CONTRACTOR deficiencies which 
COUNTY determines are severe or continuing and that may place 
performance of the Agreement in jeopardy if not corrected will be reported 
to the Board of Supervisors.  The report will include 
improvement/corrective action measures taken by the COUNTY and 
CONTRACTOR.  If improvement does not occur in a manner consistent 
with the corrective action measures, COUNTY may terminate this 
Agreement or impose other penalties as specified in this Agreement. 

 
33.4 At the request of COUNTY, CONTRACTOR, or its appropriate 

representative, shall attend meetings and/or training sessions, as 
determined by COUNTY. 

 
33.5 CONTRACTOR shall prepare and submit to Program Manager a written 

semi-annual report describing the services provided throughout each 
Fiscal Year.  The CONTRACTOR’s semi-annual report shall include, but 
not be limited to: 

 
33.5.1 Description of services and/or deliverables rendered during the 

period, dollar amount of services rendered during the period, dollar 
balance remaining under the Agreement, and any difficulties 
encountered that could jeopardize the completion of the project or 
milestones or deliverables within the schedule. 

 
34.0 EMPLOYMENT ELIGIBILITY VERIFICATION 
 

CONTRACTOR warrants that it fully complies with all Federal statutes and 
regulations regarding employment of aliens and others, and that all its employees 
performing services hereunder meet the citizenship or alien status requirements 
contained in Federal statutes and regulations.  CONTRACTOR shall obtain, from 
all covered employees performing services hereunder, all verification and other 
documentation of employment eligibility status required by Federal statutes and 
regulations as they currently exist and as they may be hereafter amended.  
CONTRACTOR shall retain such documentation of all covered employees for the 
period prescribed by law.  CONTRACTOR shall indemnify, defend, and hold 
harmless, the COUNTY, its officers and employees from employer sanctions and 
any other liability which may be assessed against CONTRACTOR or COUNTY in 
connection with any alleged violation of Federal statutes or regulations pertaining 
to the eligibility for employment of persons performing services under this 
Agreement. 
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35.0 CRIMINAL CLEARANCES 
 

35.1 For the safety and welfare of the children to be served under this 
Agreement, CONTRACTOR agrees, as permitted by law, to ascertain 
arrest and conviction records for all current and prospective employees, 
independent contractors, volunteers or subcontractors who may come in 
contact with children in the course of their work, volunteer activity or 
performance of the subcontract and shall maintain such records in the file 
of each such person. 

 
35.2 CONTRACTOR shall immediately notify COUNTY of any arrest and/or 

subsequent conviction, other than for minor traffic offenses, of any 
employee, independent contractor, volunteer staff or subcontractor who 
may come in contact with children while providing services under this 
Agreement when such information becomes known to CONTRACTOR. 

 
35.3 CONTRACTOR agrees not to engage or continue to engage the services 

of any person convicted of any crime involving harm to children, or any 
crime involving conduct inimical to the health, morals, welfare or safety of 
others, including but not limited to the offenses specified in Health and 
Safety Code, Section 11590 (offenses requiring registration as a 
controlled substance offender) and those defined in the following Penal 
Code Sections or any other existing or future Penal Code sections which 
address such crimes: 

 
SECTION 
 

TITLE 

220 

Assault with intent to commit mayhem, rape, 
unlawful sodomy, unlawful oral copulation, rape in 
concert with another, lascivious acts upon a child, 
or forcible acts of sexual penetration. 

  
243.4 Sexual battery. 
  

245 
Assault with a deadly weapon or force likely to 
produce great bodily injury. 

  
261.5 Unlawful sexual intercourse with a minor. 
  

264.1 

Voluntary acting in concert with another person, 
by force or violence and against the will of the 
victim, committed rape, rape of spouse or forcible 
act of sexual penetration either personally or by 
aiding and abetting the other person. 

  



 

29 

 
272 Causing, encouraging or contributing to 

delinquency of person under age 18. 
  
273a Great bodily harm or death to child; endangerment 

of person or health.  
  
273ab  Assault resulting in death of child under 8 years of 

age. 
  
273d Infliction of corporal punishment or injury on child 

resulting in traumatic condition. 
  
273g Degrading, immoral or vicious practices in the 

presence of children. 
  

273.5 

Infliction of corporal punishment or injury on 
spouse, former spouse, cohabitant, former 
cohabitant or the mother or father of his or her 
child resulting in traumatic condition. 

  
286 Sodomy. 
  
288  Lewd or lascivious acts upon the body of a child 

under age 14. 
  
288a Unlawful oral copulation. 
  

289 
Forcible acts of sexual penetration against the 
victim’s will. 

  

290 

Sex offenders required to register with the chief of 
police, sheriff or police of a campus of University 
of California, California State University or 
community college. 

  
314 Indecent exposure. 
  
368(b) Great bodily harm or death to elder or dependent 

adult; Endangerment of person or health of elder 
or dependent adult. 

  
647 (a) & (d) Disorderly conduct relating to lewd act/behavior or 

prostitution. 
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647.6 Annoyance of or molesting a child under age 18. 
  
667.5(c) Violent felony.  

 
36.0 CHILD SUPPORT COMPLIANCE PROGRAM 
 

36.1 CONTRACTOR’s Warranty of Adherence to COUNTY’s Child Support 
Compliance Program: 

 
36.1.1 CONTRACTOR acknowledges that COUNTY has established a 

goal of ensuring that all individuals who benefit financially from 
COUNTY through contract are in compliance with their court-
ordered child, family and spousal support obligations in order to 
mitigate the economic burden otherwise imposed upon COUNTY 
and its taxpayers. 

 
36.1.2 As required by COUNTY’s Child Support Compliance Program 

(County Code Chapter 2.200) and without limiting CONTRACTOR’s 
duty under this contract to comply with all applicable provisions of 
law, CONTRACTOR warrants that it is now in compliance and shall 
during the term of this contract maintain compliance with 
employment and wage reporting requirements as required by the 
Federal Social Security Act (42 USC Section 653a) and California 
Unemployment Insurance Code Section 1088.5, and shall 
implement all lawfully served Wage and Earnings Withholding 
Orders or District Attorney Notices of Wage and Earnings 
Assignment for Child or Spousal Support, pursuant to Code of Civil 
Procedure Section 706.031 and Family Code Section 5246(b). 

 
36.2 Termination for Breach of Warranty to Maintain Compliance with 

COUNTY’s Child Support Compliance Program: 
 

36.2.1 Failure of CONTRACTOR to maintain compliance with the 
requirements set forth in Section 36.1 “Contractor’s Warranty of 
Adherence to COUNTY’s Child Support Compliance Program” shall 
constitute a default by CONTRACTOR under this contract.  Without 
limiting the rights and remedies available to COUNTY under any 
other provision of this contract, failure to cure such default within 
ninety (90) Days of notice by the Los Angeles County District 
Attorney shall be grounds upon which the COUNTY Board of 
Supervisors may terminate this contract pursuant to paragraph 
24.0, “Termination for Contractor’s Default”. 
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36.3 CONTRACTOR’s Acknowledgment of COUNTY’s Commitment to Child 
Support Enforcement. 

 
36.3.1 CONTRACTOR acknowledges that COUNTY places a high priority 

on the enforcement of child support laws and the apprehension of 
child support evaders.  CONTRACTOR understands that it is 
COUNTY’s policy to encourage all COUNTY contractors to 
voluntarily post COUNTY’s  “L.A.’s Most Wanted: Delinquent 
Parents” poster in a prominent position at CONTRACTOR’s place 
of business.  COUNTY’s District Attorney will supply 
CONTRACTOR with the poster to be used. 

 
37.0 FORMER FOSTER YOUTH CONSIDERATION 
 

37.1 Should CONTRACTOR require additional or replacement personnel after 
the effective date of this Agreement to perform services set forth herein, 
CONTRACTOR shall give consideration for any such position(s) to 
qualified former foster youth.  CONTRACTOR shall notify COUNTY of any 
new or vacant positions(s) within CONTRACTOR’s firm by sending via 
U.S. mail or facsimile, a list denoting any position(s) for which hiring is 
anticipated to: 

 
Department of Children and Family Services 
425 Shatto Place, Room 307 
Los Angeles, California 90020 
 
FAX:  (213) 383-3773 

 
37.2 The notice sent by CONTRACTOR must indicate the position(s)/title(s) for 

vacant or new employment opportunity, description of same, 
requirements/qualifications for position(s), anticipated pay rate or salary 
schedule, the location where application(s)/requests for application(s) may 
be sent, final date of acceptance for applications, and any special 
circumstances relevant to the hiring procedure for said position(s). 

 
37.3 CONTRACTOR is exempt from the provisions of this Section 37.0 if it is a 

governmental entity. 
 
38.0 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR 

LAYOFFS  
 

38.1 Should CONTRACTOR require additional or replacement personnel after 
the effective date of this Agreement to perform the services set forth 
herein, CONTRACTOR shall give consideration for such employment 
openings to qualified permanent COUNTY employees who are targeted 
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for layoff or qualified former COUNTY employees who are on a 
reemployment list during the term of this Agreement. 

 
38.2 CONTRACTOR shall notify COUNTY of any new or vacant position(s) 

within the CONTRACTOR’s personnel who perform services set forth 
herein, by sending via U.S. mail or facsimile, a list denoting any 
positions(s) for which hiring is anticipated to: 

 
Department of Human Resources 
500 West Temple Street, Room 588 
Los Angeles, California 90012 
FAX:  (213) 680-2450 
 

38.3 CONTRACTOR is exempt from the provisions of this Section 38.0 if it is a 
governmental entity. 

 
39.0 CONSIDERATION OF GREATER AVENUES FOR INDEPENDENCE (GAIN) 

OR GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW) 
PARTICIPANTS FOR EMPLOYMENT  

 
39.1 Should CONTRACTOR require additional or replacement personnel after 

the effective date of this Agreement, CONTRACTOR shall give 
consideration for any such employment openings to participants in the 
COUNTY’s Department of Public Social Services’ Greater Avenues for 
Independence (GAIN) Program or General Relief Opportunities for Work 
(GROW) Program who meet CONTRACTOR’s minimum qualifications for 
the open position.  COUNTY will refer GAIN/GROW participants, by job 
category, to CONTRACTOR. 
 

39.2 CONTRACTOR shall send notices to the COUNTY’s Department of Public 
Social Services offices(s) located nearest to the job location at the 
following addresses: 

 
Region I – West County 
5200 W. Century Blvd. 
Los Angeles, CA 90045 
 

Region II – West San Fernando 
Valley 
14355 Roscoe Blvd. 
Panorama City, CA 91402 
 

Region III – San Gabriel 
Valley 
3216 Rosemead Blvd. 
El Monte, CA 91731 
 

Region III – San Gabriel Valley 
GAIN Cal-Learn Branch 
3220 Rosemead Blvd. 
El Monte, CA 91731 
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Region IV – Central and West 
County 
2910 W. Beverly Blvd. 
Los Angeles, CA 90057 
 

Region IV – Central and West 
County 
Exposition Park Sub-Office 
3965 S. Vermont 
Los Angeles, CA 90037 
 

Region V – South County 
2959 Victoria Street 
Rancho Dominguez, CA 
90221 
 

Region VI – Southeast County 
5460 Bandini Blvd. 
City of Bell, CA 90201 

Region VII – East San 
Fernando County 
3307 N. Glenoaks Blvd. 
Burbank, CA 91504 
 

 

 
39.3 The notice sent by CONTRACTOR must indicate the position(s)/title(s) for 

vacant or new employment opportunity, description of same, 
requirements/qualifications for position(s), anticipated pay rate or salary 
schedule, the location where applications/request(s) for applications are 
being received, final date of acceptance for applications, and any special 
circumstances relevant to the hiring procedure for said position(s). 

 
39.4 CONTRACTOR is exempt from the provisions of this Section 39.0 if it is a 

governmental entity. 
 
40.0 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST 

ORDINANCE 
 

CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as 
defined in Los Angeles County Code Section 2.160.010, retained by 
CONTRACTOR, shall fully comply with the COUNTY Lobbyist Ordinance, Los 
Angeles County Code Chapter 2.160.  Failure on the part of CONTRACTOR or 
any COUNTY lobbyist or COUNTY lobbying firm retained by CONTRACTOR to 
fully comply with the COUNTY Lobbyist Ordinance shall constitute a material 
breach of this Agreement upon which COUNTY may, in its sole discretion, 
immediately terminate or suspend this Agreement. 

 
41.0 NOTICE OF DELAYS 
 

Except as otherwise provided herein, when either party to this Agreement has 
knowledge that any actual or potential situation is delaying or threatens to delay 
the timely performance of this Agreement, that party shall, within three (3) 
working days, give written notice thereof, including all relevant information with 
respect thereto, to the other party. 
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42.0 USE OF RECYCLED-CONTENT PAPER 
 

Consistent with the Board of Supervisors’ policy to reduce the amount of solid 
waste deposited at COUNTY landfills, the CONTRACTOR agrees to use 
recycled-content paper to the maximum extent possible on the project. 

 
43.0 PROPRIETARY RIGHTS 
 

43.1 COUNTY and CONTRACTOR agree that all materials, data and 
information developed under this Agreement shall become the sole 
property of COUNTY, provided that CONTRACTOR may retain 
possession of all working papers prepared by CONTRACTOR.  
CONTRACTOR may use these materials, data, information and working 
papers for non-commercial scholarly and educational purposes only, 
provided that CONTRACTOR does not profit from such use.  During and 
subsequent to the term of this Agreement, COUNTY shall have the right to 
inspect any and all such working papers, make copies thereof, and use 
the working papers and the information contained therein.   

 
43.2 Notwithstanding any other provision of this Agreement, COUNTY and 

CONTRACTOR agree that COUNTY shall have all ownership rights in 
software or modification thereof and associated documentation designed, 
developed or installed with Federal financial participation; additionally, the 
Federal Government shall have a royalty-free, nonexclusive, and 
irrevocable license to reproduce, publish, or otherwise use and to 
authorize others to use for Federal Government purposes, such software, 
modifications and documentation.  Notwithstanding any other provision of 
this Agreement, proprietary operating/vendor software packages (e.g., 
ADABAS or TOTAL) which are provided at established catalog or market 
prices and sold or leased to the general public shall not be subject to the 
ownership provisions of this Section.  CONTRACTOR may retain 
possession of all working papers prepared by CONTRACTOR.  During 
and subsequent to the term of this Agreement, COUNTY shall have the 
right to inspect any and all such working papers, make copies thereof, and 
use the working papers and the information contained therein.   

 
43.3 Any materials, data and information not developed under this Agreement, 

which CONTRACTOR considers to be proprietary and confidential, shall 
be plainly and prominently marked by CONTRACTOR as “TRADE 
SECRET”, “PROPRIETARY”, or “CONFIDENTIAL”. 

 
43.4 COUNTY will use reasonable means to ensure that CONTRACTOR’s 

proprietary and confidential materials, data and information are 
safeguarded and held in confidence.  However, COUNTY will notify 
CONTRACTOR of any Public Records request for items described in 
Section 43.3.  COUNTY agrees not to reproduce or distribute such 
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materials, data and information to non-COUNTY entities without the prior 
written permission of CONTRACTOR. 

 
43.5 Notwithstanding any other provision of this Agreement, COUNTY shall not 

be obligated in any way under Section 43.4 for: 
 

43.5.1 Any material, data and information not plainly and prominently 
marked with restrictive legends as set forth in Section 43.3;  

 
43.5.2 Any materials, data and information covered under Section 43.2; 

and  
 

43.5.3 Any disclosure of any materials, data and information which 
COUNTY is required to make under the California Public Records 
Act or otherwise by law. 

 
43.6 CONTRACTOR shall protect the security of and keep confidential all 

materials, data and information received or produced under this 
Agreement.  Further, CONTRACTOR shall use whatever security 
measures are necessary to protect all such materials, data and 
information from loss or damage by any cause, including, but not limited 
to, fire and theft. 

 
43.7 CONTRACTOR shall not disclose to any party any information identifying, 

characterizing or relating to any risk, threat, vulnerability, weakness or 
problem regarding data security in COUNTY’s computer systems or to any 
safeguard, countermeasure, contingency plan, policy or procedure for 
data security contemplated or implemented by COUNTY, without 
COUNTY’s prior written consent. 

 
43.8 The provisions of Sections 43.5, 43.6, and 43.7 shall survive the expiration 

or termination of this Agreement. 
 
44.0 FIXED ASSETS 
 

Title to all fixed assets purchased with COUNTY funds designated by the 
COUNTY for that purpose under this Agreement shall remain with COUNTY.  A 
“Fixed Asset” is defined hereunder as any equipment costing Five Thousand 
Dollars ($5,000.00) or more, with a useful life of more than one year.  Such 
assets shall be maintained and repaired by CONTRACTOR during the term of 
this Agreement.  CONTRACTOR shall provide an accounting of such assets at 
the termination or expiration of this Agreement and shall deliver same to 
COUNTY upon COUNTY’s written request.  CONTRACTOR shall have the 
option upon the expiration or termination of the Agreement to acquire such 
assets at a price to be mutually agreed upon by COUNTY and CONTRACTOR. 
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45.0 CHILD ABUSE PREVENTION REPORTING 
 

45.1 CONTRACTOR agrees that the safety of the child will always be the first 
priority.  To ensure the safety of children, CONTRACTOR will immediately 
notify COUNTY and the Child Abuse Hotline whenever CONTRACTOR 
reasonably suspects that a child has been a victim of abuse and/or is in 
danger of future abuse.  The CONTRACTOR will remain with the child if 
imminent risk is present. 

 
45.2 CONTRACTOR shall ensure that all known or suspected instances of 

child abuse are reported to a child protective agency as defined in Section 
11164, et. Seq. of the Penal Code.  This responsibility shall include: 

 
45.2.1 A requirement that all employees, consultants, or agents 

performing services under this Agreement who are required by 
Penal Code, Section 11166(a), to report child abuse, sign a 
statement that he or she knows of the reporting requirements and 
will comply with them. 

 
45.2.2 The establishment of procedures to ensure reporting even when 

employees, consultants or agents who are not required to report 
child abuse under California Penal Code Section 11166, gain 
knowledge of, or reasonably suspect that a child had been a victim 
of abuse or neglect. 

 
45.2.3 The assurance that all employees of CONTRACTOR and 

subcontractors working under this Agreement understand that the 
safety of the child is always the first priority. 

 
46.0 COMMUNITY BUSINESS ENTERPRISES PROGRAM 
 

In accordance with COUNTY policy, CONTRACTOR has submitted a true and 
correct copy of the Certification Application, which is attached as Exhibit E. 

 
47.0 AUTHORIZATION WARRANTY 
 

CONTRACTOR represents and warrants that the signatory to this Agreement is 
fully authorized to obligate CONTRACTOR hereunder and that all corporate acts 
necessary to the execution of this Agreement have been accomplished. 

 
48.0 DISPUTE RESOLUTION PROCEDURE 

 
48.1 CONTRACTOR and COUNTY agree to act promptly and diligently to 

mutually resolve any disputes, which may arise with respect to this 
Agreement.  All such disputes shall be subject to the provisions of this 
Section 48.0. 
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48.2 CONTRACTOR and COUNTY agree that, the existence and details of a 

dispute notwithstanding, both parties shall continue without delay their 
performance hereunder, except for any performance which COUNTY 
determines should be delayed as a result of such dispute.  COUNTY shall 
continue to pay sums not in dispute, during any such period of continued 
performance. 

 
48.3 In the event of any dispute between the parties with respect to this 

Agreement, CONTRACTOR and COUNTY shall submit the matter to their 
respective Program Managers for the purpose of endeavoring to resolve 
such dispute. 

 
48.4 In the event that the Program Managers are unable to resolve the dispute 

within a reasonable time not to exceed five (5) working days from the date 
of submission of the dispute to them, then the matter shall immediately be 
submitted to CONTRACTOR’s next level of management and COUNTY’s 
Regional Administrator for further consideration and discussion to attempt 
to resolve the dispute. 

 
48.5 In the event that CONTRACTOR’s next level of management and 

COUNTY’s Regional Administrator are unable to resolve the dispute within 
a reasonable time not to exceed five (5) days from the date of submission 
of the dispute to them, then the matter shall immediately be submitted to 
CONTRACTOR’s next higher level of management and to the Director of 
DCFS for further consideration and discussion to attempt to resolve the 
dispute. 

 
48.6 All disputes utilizing this dispute resolution procedure shall at each and 

every level of escalation be documented in writing by each party and shall 
state the specifics of each alleged dispute and all actions taken.  The 
parties shall act in good faith to resolve all disputes.  At all levels 
described in this Section 48.0, the efforts to resolve a dispute shall be 
undertaken by conference between the parties’ respective 
representatives, either orally (by face-to-face meeting or by telephone), or 
in writing (by exchanging of correspondence). 

 
48.7 Notwithstanding any other provision of this Agreement, COUNTY’s right to 

terminate this Agreement pursuant to Section 24.0, Termination for 
Contractor’s Default, Section 26.0, Termination for Convenience, or any 
other termination provision hereunder, and COUNTY’s right to seek 
injunctive relief to enforce the provisions of Section 43.0, Proprietary 
Rights and Section 32.0, Confidentiality, shall not be subject to this 
Section 48.0, Dispute Resolution Procedure. 
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49.0 COMPLIANCE WITH JURY SERVICE PROGRAM 
 

This Agreement is subject to the provisions of the COUNTY’s ordinance entitled 
Contractor Employee Jury Service (“Jury Service Program”) as codified in 
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code, a copy 
of which is attached hereto as Exhibit I and incorporated by reference into and 
made a part of this Agreement. 

 
49.1 Written Employee Jury Service Policy 

 
49.1.1 Unless CONTRACTOR has demonstrated to the COUNTY’s 

satisfaction either that CONTRACTOR is not a “Contractor” as 
defined under the Jury Service Program (Section 2.203.020 of the 
County Code) or that CONTRACTOR qualifies for an exception to 
the Jury Service Program (2.203.070 of the County Code), 
CONTRACTOR shall have and adhere to a written policy that 
provides that its Employees shall receive from the CONTRACTOR, 
on an annual basis, no less than five (5) days of regular pay for 
actual jury service.  The policy may provide that Employees deposit 
any fees received for such jury service with the CONTRACTOR or 
that the CONTRACTOR deduct from the Employee’s regular pay 
the fees received for jury service. 

 
49.1.2 For purposes of this Section, “Contractor” means a person, 

partnership, corporation or other entity which has a contract with 
the COUNTY or a subcontract with a COUNTY contractor and has 
received or will receive an aggregate sum of $50,000 or more in 
any 12-month period under one or more COUNTY contracts or 
subcontracts.  “Employee” means any California resident who is a 
full time employee of CONTRACTOR.  “Full time” means forty (40) 
hours or more worked per week, or a lesser number of hours if: 1) 
the lesser number is a recognized industry standard as determined 
by the COUNTY, or 2) CONTRACTOR has a long-standing practice 
that defines the lesser number of hours as full-time.  Full-time 
employees providing short-term, temporary services of ninety (90) 
Days or less within a 12-month period are not considered full-time 
for purposes of the Jury Service Program.  If CONTRACTOR uses 
any subcontractor to perform services for the COUNTY under this 
Agreement, the subcontractor shall also be subject to the 
provisions of this Section 49.0.  The provisions of this Section 48.0 
shall be inserted into any such subcontract agreement and a copy 
of the Jury Service Program shall be attached to the agreement.  

 
49.1.3 If CONTRACTOR is not required to comply with the Jury Service 

Program when the Agreement commences, CONTRACTOR shall 
have a continuing obligation to review the applicability of its 
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“exception status” from the Jury Service Program, and 
CONTRACTOR shall immediately notify COUNTY if 
CONTRACTOR at any time either comes within the Jury Service 
Program’s definition of “Contractor” or if CONTRACTOR no longer 
qualifies for an exception to the Program.  In either event, 
CONTRACTOR shall immediately implement a written policy 
consistent with the Jury Service Program.  COUNTY may also 
require, at any time during the term of this Agreement and at it sole 
discretion, that CONTRACTOR demonstrate to the COUNTY’s 
satisfaction that CONTRACTOR either continues to remain outside 
of the Jury Service Program’s definition of “Contractor” and/or that 
CONTRACTOR continues to qualify for an exception to the 
Program. 

 
49.1.4 CONTRACTOR’s violation of this Section 49.0 of this Agreement 

may constitute a material breach of this Agreement.  In the event of 
such material breach, COUNTY may, in its sole discretion, 
terminate the Agreement and/or bar CONTRACTOR from the 
award of future COUNTY contracts for a period of time consistent 
with the seriousness of the breach. 

 
50.0 MANDATORY REQUIREMENT TO REGISTER ON COUNTY’S WEBVEN 
 

CONTRACTOR represents and warrants that it has registered in the COUNTY’s 
WebVen.  Prior to a contract award, all potential contractors must register in the 
COUNTY’s WebVen.  The WebVen contains the vendor’s business profile and 
identifies the goods/services the business provides.  Registration can be 
accomplished online via the Internet by accessing the COUNTY’s home page at 
http://lacounty.info/doing_business/main_db.htm.  (There are underscores in the 
address between the words ‘doing business’ and ‘main db’.)   

 
51.0 PRIOR APPROVAL 
 

51.1 Space 
 

COUNTY must review all rental agreements, or amendments thereto, 
covered by this Agreement presently in force; approve all future rental 
agreements, amendments thereto, and estimates for space renovation 
prior to execution by CONTRACTOR.   

 
51.2 Equipment 

 
COUNTY must approve the purchase of each item of equipment valued at 
over $5000 and all computer equipment prior to purchase.  Title to all 
equipment purchased with COUNTY funds under this Agreement shall 
remain with COUNTY.  Such equipment shall be maintained and repaired 
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by CONTRACTOR during the term of this Agreement, at no cost to 
COUNTY.  CONTRACTOR shall provide an accounting of any such 
equipment, and shall deliver, at request of COUNTY, such equipment to 
COUNTY.   

 
52.0 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY 

LAW 
 

The CONTRACTOR shall notify and provide to its employees, and shall require 
each subcontractor to notify and provide to its employees, a fact sheet regarding 
the Safely Surrendered Baby Law, its implementation in Los Angeles County, 
and where and how to safely surrender a baby.  The fact sheet is set forth in 
Exhibit K, Safely Surrendered Baby Law, of this Contract and is also available on 
the Internet at www.babysafela.org for printing purposes. 

 
53.0 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT TO 

THE SAFELY SURRENDERED BABY LAW 
 

The CONTRACTOR acknowledges that the COUNTY places a high priority on 
the implementation of the Safely Surrendered Baby Law.  The CONTRACTOR 
understands that it is the County’s policy to encourage all County Contractors to 
voluntarily post the County’s “Safely Surrendered Baby Law” poster in a 
prominent position in the CONTRACTOR’s place of business.  The 
CONTRACTOR will also encourage its Subcontractors, if any, to post this poster 
in a prominent position in the Subcontractor’s place of business.  The County’s 
Department of Children and Family Services will supply the CONTRACTOR with 
the poster to be used. 

 
54.0 INTERPRETATION OF CONTRACT 
 

54.1 Validity 
 

54.1.1 The invalidity, unenforceability, or illegality of any provision of this 
Agreement shall not render the other provisions thereof invalid, 
unenforceable, or illegal. 

 
54.2 Governing Laws, Jurisdiction and Venue 

 
54.2.1 This Agreement shall be construed in accordance with and 

governed by the laws of the State of California.  CONTRACTOR 
agrees and consents to the exclusive jurisdiction of the courts of 
the State of California for all purposes regarding this Agreement 
and further agrees and consents that venue of any action brought 
hereunder shall be exclusively in the County of Los Angeles, 
California. 
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54.3 Captions and Section Headings 
 

Each paragraph and certain subparagraphs of this Agreement have been 
supplied with captions, which serve only as guides to the contents.  The 
captions do not control the meaning of any paragraph or subparagraph or 
in any way determine this Agreement’s interpretation or meaning. 

 
54.4 Waiver 

 
54.4.1 Any waiver by COUNTY of any breach of any one or more of the 

covenants, conditions, terms and agreements herein contained 
shall be in writing and shall not be construed to be a waiver of any 
subsequent or other breach of the same or of any other covenant, 
condition, term or agreement herein contained, nor shall failure on 
the part of COUNTY to require exact, full and complete compliance 
with any of the covenants, conditions, terms or agreements herein 
contained be construed as in any manner changing the terms of 
this Agreement or stopping COUNTY from enforcing the full 
provisions thereof. 

 



 

COUNTY OF LOS ANGELES 
DEPARTMENT OF CHILDREN AND FAMILY SERVICES 

 
AGREEMENT FOR TRAINING SERVICES 

 
IN WITNESS WHEREOF, the Board of Supervisors of the COUNTY of Los Angeles has 
caused this Agreement to be subscribed by its Chair and the seal of such Board to be 
hereto affixed and attested by the Executive Office thereof, and CONTRACTOR has 
caused this Agreement to be subscribed in its behalf by its duly authorized officer as of 
the day, month and year first above written.  The person signing on behalf of the 
CONTRACTOR warrants under penalty of perjury that he or she is authorized to bind 
the CONTRACTOR. 
 
 
       COUNTY OF LOS ANGELES 
 
       By  ______________________ 
             Chair, Board of Supervisors 
ATTEST: 
 
VIOLET VARONA-LUKENS 
Executive Officer-Clerk of the  
Los Angeles County  
Board of Supervisors 
 
By  _______________________         
       CONTRACTOR 
 
       By       
 
       Name       
 
       Title       

      
            

        Tax Identification Number 
 
APPROVED AS TO FORM: 
 
BY THE OFFICE OF COUNTY COUNSEL 
LLOYD W. PELLMAN, County Counsel 
 
BY        

Deputy County Counsel 



 

 
 

EXHIBIT A 
 

STATEMENT OF WORK 



 

EXHIBIT B 
 

BUDGET 
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EXHIBIT C 
 

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION 
 
 
1.0 Certification of Independent Price Determination 

 
The Contractor certifies that the statements included herein are true and that the prices quoted 
herein have been arrived at independently without consultation, communication, or agreement 
with any other competitor for the purpose of restricting competition. 

 
2.0 List names and telephone numbers of persons authorized to legally commit the Proposer. 
 
 

Name         Phone Number 
 
____________________________    ____________ 
 
____________________________    ____________ 
 
____________________________    ____________ 

 
 
Name of Contractor:__________________________________________________ 
 
State Contractor’s License Number: _____________________________________ 
 
Tax Identification Number: _____________________________________________ 
 
Name and Title of Signer: ______________________________________________ 
 
Signature: __________________________________________________________ 
 
Date: _______________________________________________________________ 

 

Formatted: Indent: Left:  0",
Hanging:  0.38", Outline numbered +
Level: 1 + Numbering Style: 1, 2, 3,
… + Start at: 2 + Alignment: Left +
Aligned at:  0" + Tab after:  0.25" +
Indent at:  0.25", Tabs:  0.38", List
tab + Not at  0.25"
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EXHIBIT D 
 

CONTRACTOR’S EQUAL EMPLOYMENT OPPORTUNITY (EEO) CERTIFICATION  
 
 
 
_____________________________________________________________________________ 
Contractor’s Name 
 
_______________________________________________________________________ 
Address 
 
_______________________________________________________________________ 
Internal Revenue Service Employer Identification Number 
 
 

GENERAL 
 
 
In accordance with Section 4.32.010, County Code, of the County of Los Angeles, the contractor, 
supplier, or vendor certifies and agrees that all persons employed by such firm, its affiliates, subsidiaries, 
or holding companies are and will be treated equally by the firm without regard to or because of race, 
religion, ancestry, national origin, or sex and in compliance with all anti-discrimination laws of the United 
States of America and the State of California. 
 
 
 
_______________________________________________________________________ 
Name and Title of Signer 
 
 
_______________________________________________________________________ 
Signature                                                      Date 
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EXHIBIT E 
 

COMMUNITY BUSINESS ENTERPRISE FORM (CBE) 

FIRM/ORGANIZATION INFORMATION 

 
INSTRUCTIONS:  All Bidders/contractors must have this form on file with the Department of Children and Family 
Services to be considered in compliance with federal, state and local contracting regulations.  The information 
requested below is for statistical purposes only.  Categories listed below are based on those described in 49 CFR § 
23.5.  Complete this form as indicated.  Non-profit firms are exempt from completing this form -- indicate the type of 
business structure as “Non-profit Organization” and return the form to DCFS. 
 
BUSINESS STRUCTURE: _____________________________________________________________ 
(Corporation, Partnership, Sole Proprietorship, etc.  Non-profit organizations indicate here and discontinue)  
TOTAL NUMBER OF EMPLOYEES IN FIRM (including owners):______________________________  
BREAK DOWN THE NUMBER OF EMPLOYEES (ABOVE), AS FOLLOWS: 

 OWNERS/PARTNERS/ 
ASSOCIATE PARTNERS 

 
 MANAGES 

 
 STAFF 

 Black/African American    

 Hispanic/Latin American    

 Asian American    

 American Indian/Alaskan Native    

 White          

Based on the above categories, please indicate the total numbers of men and women in the 
firm: 

 

Male    

Female    
  

    PLEASE INDICATE BY PERCENTAGE (%) HOW OWNERSHIP OF THE FIRM IS DISTRIBUTED. 

 Black/ 
African 

American 

 Hispanic/Lati
n 
 American 

  
 Asian 
American 

 American 
Indian/ 
 Alaskan 
Native 

 
     White       

Men                %                %                %                %                % 

Women                 %                %                %                %                % 
 
Is your firm currently certified as a minority, women-owned, disadvantaged or disabled veterans business enterprise by a
public agency?  (If yes, complete the following and attach a copy of your notice of certification.) 

     M W  D DV 
Agency   ______________________    ____ ____ ____  ____ Expires _______________ 
Agency   ______________________    ____ ____ ____  ____ Expires _______________ 
LEGEND:       M = Minority;   W =  Women;   D = Disadvantaged;   DV =  Disabled Veterans 
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COMMUNITY BUSINESS ENTERPRISE (CBE) 

 
 

LAC/CBE SANCTIONS 
 

1.  A person or business shall not: 
 
 a. Knowingly and with the intent to defraud, fraudulently obtain, retain, attempt to obtain or retain, 

or aid another in fraudulently obtaining, retaining or attempting to obtain or retain, acceptance or 
certification as a minority or women business enterprise, or both, for the purposes of this article. 

 
 b. Willfully and knowingly make a false statement with the intent to defraud, whether by affidavit, 

report, or other representation, to a County official or employee for the purpose of influencing 
the acceptance or certification or denial of acceptance or certification of any entity as a minority 
or women business enterprise, or both. 

 
 c. Willfully and knowingly obstruct, impede, or attempt to obstruct or impede, any county official or 

employee who is investigating the qualifications of a business entity which has requested 
acceptance or certification as a minority or women business enterprise, or both. 

 
 d. Knowingly and with intent to defraud, fraudulently obtain, attempt or obtain, or aid another 

person or business in fraudulently obtaining or attempting to obtain, public moneys to which the 
person or business is not entitled under this article. 

 
2. Any person or business who violates paragraph (1) shall be suspended from bidding on, or participating 

as contractor, subcontractor, or supplier in any County contract or project for a period of three years. 
 
3. No County agency with the powers to award contracts shall enter into any contract with any person or 

business suspended for violating this section during the period of the person's or business' suspension.  
No awarding department shall award a contract to any contractor utilizing the services of any person or 
business as a subcontractor suspended for violating this section during the period of the person's or 
business suspension. 

 
I acknowledge, that the undersigned, on behalf of himself or herself individually and on behalf of his or her 
business or organization, if any, is fully aware of the above policy of the County of Los Angeles and I declare 
under penalty of perjury that the foregoing Firm/Organization Information is true and correct. 
 
              
Name of Firm 
              
Name and Title 
              
Authorized Signature 
____________________________________________________________________________ 
Date 
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EXHIBIT F 
 

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT 
AND CONFIDENTIALITY AGREEMENT 

 
GENERAL INFORMATION 
 
Your employer, _____________________________, has entered into a contract with the County of Los 
Angeles to provide various services to the County.  Therefore, your signature is required on this employee 
acknowledgment and confidentiality agreement. 
 
EMPLOYEE ACKNOWLEDGMENT 
 
I understand that _____________________________, is my sole employer for purposes of this employment. 
 
I rely exclusively upon ____________________________, for payment of salary and any and all other benefits 
payable to me or on my behalf during the period of this employment. 
 
I understand and agree that I am not an employee of Los Angeles County for any purposes and that I do not 
have and will not acquire any rights or benefits of any kind from the County of Los Angeles during the period of 
this employment. 
 
I understand and agree that I do not have and will not acquire any rights or benefits pursuant to any agreement 
between my employer, _________________________________ and the County of Los Angeles. 
 
CONFIDENTIALITY AGREEMENT 
 
As an employee of __________________________________, you may be involved with work pertaining to 
County services and if so, you may have access to confidential data pertaining to persons and/or other entities 
who receive services from the County of Los Angeles.  The County of Los Angeles has a legal obligation to 
protect all confidential data, especially data concerning welfare recipient records.  If you are to be involved in 
County work, the County must ensure that you, too, will protect the confidentiality of all data.  Consequently, 
you must sign this confidentiality agreement as a condition of your work to be provided to the County.  Please 
read the agreement and take due time to consider it prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person data obtained while performing work pursuant 
to the contract between __________________________________ and the County of Los Angeles. 
 
I agree to forward all requests for the release of information received by me to my immediate supervisor. 
 
I agree to report any and all violations of the above by any other person and/or by myself to my immediate 
supervisor and I agree to ensure that said supervisor reports such violation to the County of Los Angeles 
Department of Children and Family Services. 
 
I acknowledge that violation of this agreement and acknowledgment may subject me to civil and/or criminal 
action and that the County of Los Angeles will seek all possible legal redress. 
 
Employee’s Signature: _______________________________________ Date:_____________________ 
 
Employee’sPrintedPosition/Title:__________________________________________________________ 
 
 



 

 
EXHIBIT G 

 
INTERNAL REVENUE NOTICE 1015 
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EXHIBIT H 
 

CHILD SUPPORT COMPLIANCE PROGRAM CERTIFICATION 
                                                                                                                                                                                                                              

Los Angeles County Code Chapter 2.200 establishes the Los Angeles County Child Support Compliance 
Program.  This Program requires the County to provide certain information to the Child Support Services 
Department (CSSD) concerning its employees and business licensees.  It further requires that bidders or 
proposers for County contracts submit certifications of Program compliance to the soliciting County department 
along with their bids or proposals.  (In an emergency procurement, as determined by the soliciting County 
department, these certifications may be provided immediately following the procurement.)  
 
IN ORDER TO COMPLY WITH THIS REQUIREMENT, COMPLETE THIS FORM AND SUBMIT IT DIRECTLY 
TO THE SOLICITING COUNTY DEPARTMENT ALONG WITH YOUR BID OR PROPOSAL.  IN ADDITION, 
PROVIDE A COPY TO THE CHILD SUPPORT SERVICES DEPARTMENT AT THE ADDRESS OR FAX 
NUMBER SHOWN BELOW.  SOLE PRACTICIONER MEMBERS OF AN ASSOCIATION MUST COMPLETE 
AND SUBMIT INDIVIDUAL FORMS.                                                                                                                                                                                                
 
I, (print name as shown in bid or proposal )                                                                            , hereby submit this 
certification to the (County Department)                                                                                       , pursuant to the 
provisions of County Code Section 2.200.060 and hereby certify that (contractor name as shown in bid or 
proposal)                                                                                                                 , an independently-owned or 
franchiser-owned business (circle one), located at (contractor or, if an association, associated member address)  
                                                                                                                                                                                         
is in compliance with Los Angeles County’s Child Support Compliance Program and has met the following 
requirements: 
 

) Submitted a completed Principal Owner Information Form to the Child Support Services Department; 
 
2) Fully complied with employment and wage reporting requirements as required by the Federal Social 

Security Act (42 USC Section 653a) and/or California Unemployment Insurance Code Section 1088.5 and 
will continue to comply with such reporting requirements; 

 
3) Fully complied with all lawfully served Wages and Earnings Withholding Orders or Notices of Wage and 

Earnings Assignment, pursuant to Code of Civil Procedure Section 706.031 and Family Code Section 
5246(b) or pursuant to applicable provisions of the Uniform Interstate Family Support Act, and will 
continue to comply with such Orders or Notices. 

 
I declare under penalty of perjury that the foregoing is true and correct. 
 
Executed this                 day of                                                                                          

(Month and Year) 
at:                                                                                                                                                                     

 (City/State)              (Telephone No.) 
by:                                                                                                                                                                 

(Signature of a Principal Owner, an officer or manager responsible for submission of the bid or proposal  
to the County) 

 
Copy to: Child Support Services Department 

Special Projects 
P. O. Box 911009 
Los Angeles, CA 90091-1099 
FAX: (323) 869-0634   Telephone: (323) 832-7277 or (323) 832-7276    
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EXHIBIT I 

 
Title 2 ADMINISTRATION 

Chapter 2.203.010 through 2.203.090 
CONTRACTOR EMPLOYEE JURY SERVICE 

 
2.203.010 Findings.  
 
The board of supervisors makes the following findings. The county of Los Angeles allows its 
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many 
businesses do not offer or are reducing or even eliminating compensation to employees who 
serve on juries. This creates a potential financial hardship for employees who do not receive 
their pay when called to jury service, and those employees often seek to be excused from having 
to serve. Although changes in the court rules make it more difficult to excuse a potential juror on 
grounds of financial hardship, potential jurors continue to be excused on this basis, especially 
from longer trials. This reduces the number of potential jurors and increases the burden on 
those employers, such as the county of Los Angeles, who pay their permanent, full-time 
employees while on juror duty. For these reasons, the county of Los Angeles has determined 
that it is appropriate to require that the businesses with which the county contracts possess 
reasonable jury service policies. 
 
 
2.203.020 Definitions.  
 
The following definitions shall be applicable to this chapter: 
 
A. “Contractor” means a person, partnership, corporation or other entity which has a contract with 

the county or a subcontract with a county contractor and has received or will receive an 
aggregate sum of $50,000 or more in any 12-month period under one or more such contracts or 
subcontracts. 

 
B. “Employee” means any California resident who is a full-time employee of a contractor under the 

laws of California. 
 
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the 

county but does not include: 
 

1.  A contract where the board finds that special circumstances exist that justify a waiver of the 
requirements of this chapter; or 

 
2.  A contract where federal or state law or a condition of a federal or state program mandates the 

use of a particular contractor; or 
 
3.  A purchase made through a state or federal contract; or 
 
4.  A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, 

or reseller, and must match and inter-member with existing supplies, equipment or systems 
maintained by the county pursuant to the Los Angeles County Purchasing Policy and 
Procedures Manual, section P-3700 or a successor provision; or 
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5.  A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, 
section 4.4.0 or a successor provision; or 

 
6.  A purchase card pursuant to the Los Angeles County Purchasing Policy and Procedures 

Manual, section P-2810 or a successor provision; or 
 
7.  A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles 

County Purchasing Policy and Procedures Manual, section A-0300 or a successor provision; 
or 

 
8.  A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and 

Procedures Manual, section PP-1100 or a successor provision. 
 
D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if the lesser 

number is a recognized industry standard as determined by the chief administrative officer or the 
contractor has a long-standing practice that defines a full-time schedule as less than 40 hours per 
week. 

 
 
2.203.030 Applicability.  
 
This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002.  This 
chapter shall also apply to contractors with existing contracts, which are extended into option years that 
commence after July 11, 2002.  Contracts that commence after May 28,2002, but before July 11, 2002, 
shall be subject to the provisions of this chapter only if the solicitations for such contracts stated that the 
chapter would be applicable.  
 
 
2.203.040 Contractor Jury Service Policy.  
 
A contractor shall have and adhere to a written policy that provides that its employees shall receive from 
the contractor, on an annual basis, no less than five days of regular pay for actual jury service. The 
policy may provide that employees deposit any fees received for such jury service with the contractor or 
that the contractor deduct from the employees’ regular pay the fees received for jury service. 
 
 
2.203.050 Other Provisions.  
 
A. Administration. The chief administrative officer shall be responsible for the administration of this 

chapter. The chief administrative officer may, with the advice of county counsel, issue 
interpretations of the provisions of this chapter and shall issue written instructions on the 
implementation and ongoing administration of this chapter. Such instructions may provide for the 
delegation of functions to other county departments. 

 
B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county 

that it has and adheres to a policy consistent with this chapter or will have and adhere to such a 
policy prior to award of the contract.  
 
 

2.203.060 Enforcement and Remedies.  
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For a contractor’s violation of any provision of this chapter, the county department head responsible for 
administering the contract may do one or more of the following: 
 
1. Recommend to the board of supervisors the termination of the contract; and/or, 
 
2. Pursuant to chapter 2.202, seek the debarment of the contractor.  
 

 
2.203.070. Exceptions. 

 
A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee 

in a manner inconsistent with the laws of the United States or California. 
 
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining 

agreement that expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following: 
 

1.  Has ten or fewer employees during the contract period; and, 
 
2. Has annual gross revenues in the preceding twelve months which, if added to the annual 

amount of the contract awarded, are less than $500,000; and, 
 
3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 

 
“Dominant in its field of operation” means having more than ten employees and annual gross revenues 
in the preceding twelve months, which, if added to the annual amount of the contract awarded, exceed 
$500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, 
majority stockholders, or their equivalent, of a business dominant in that field of operation.  
 

 
2.203.090. Severability.  
 
If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 
provisions shall remain in full force and effect.  
 



  
  

  

EXHIBIT J 
 

TITLE IV-E MASTER OF SOCIAL WORK TRAINEE AGREEMENT 



  
  

  

EXHIBIT K 
 

SAFELY SURRENDERED BABY LAW 
 



Attachment A-1 
Inter-University Consortium (IUC) Training Schedule 

California State University, Long Beach 
 

Inter-University Consortium (IUC) Training Schedule 
Fiscal Years 2003-2006 

California State University, Long Beach Foundation 
Child Welfare Training Centre, Department of Social Work 

 
Number of Courses  

Training Deliverable 
 

Task FY 
2003-04 

FY  
2004-05 

FY 
2005-06

 
6.1:  CSW Core* 

 
6.1.1 

 
10 

 
10 

 
10 

 
6.1:  CSW Core Training Profile 

 
6.1.5 

 
10 

 
10 

 
10 

 
6.2:  SCSW Core 

 
6.2.1 

 
2 

 
2 

 
2 

 
6.3:  Support Staff Core 

 
6.3.1 

 
4 

 
4 

 
4 

 
6.4:  Introduction to CWS/CMS Core 

 
6.4.1 

 
 20 

 
20 

 
20 

 
6.5:  CSW Core for ER/D*I 

 
6.5.1 

 
4 

 
4 

 
4 

 
6.5:  CSW Core for ER/DI-“5-day host” 

 
6.5.1 

 
1 

 
1 

 
1 

 
7.1:  CSW Core Enhancement 

 
7.1.1 

 
10 

 
10 

 
10 

 
7.2:  SCSW Core Enhancement 

 
7.2.1 

 
2 

 
2 

 
2 

 
7.3:  CSW Core Enhancement for ER/DI 

 
7.3.1 

 
2 

 
2 

 
2 

 
8.1: CSW In-service 

 
8.1.1 

 
10 

 
10   

 
10 

 
8.2: SCSW In-service 

 
8.2.1 

 
3 

 
3   

 
3 

 
8.3: LOG In-service 

 
8.3.1 

 
2 

 
2 

 
2 

 
8.4: ER/DI In-service 

 
8.4.1 

 
8 

 
8 

 
8 

 
9.1: CSW Advanced In-service 

 
9.1.1 

 
5 

 
5 

 
5 

 
9.2: SCSW Advanced In-service 

 
9.2.1 

 
2 

 
2 

 
2 

 
10.1 BBS Licensure* 

 
10.1.1

 
24 

 
24  

 
24 

 
10.2: Training Section 
 

 
10.2.1

 
0 

 
0 

 
1 
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Number of Courses  
Training Deliverable 

 
Task FY 

2003-04 
FY  

2004-05 
FY 

2005-06
 
10.3: Public Health Nurses 

 
10.3.1

 
3 

 
3 

 
3 

     
 
11.1:  MSW Field Education 
Title IV Stipend 

 
11.1 

 
16 

 
16 

 
16 

 
 

BOLD ENTRY WITH (*) = Training providing jointly by multiple contractor 
universities 

 (e.g. CSW Core = total of 10 for all universities combined) 
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 GENERIC OUTLINE 
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Day 1: 
 

A.M. SESSION 
 

Introductions / Housekeeping (M2896) 
Orientation Program/Employee Civil Rights 
Class Members 
IUC/DCFS Training Project Instructors 
DCFS Instructors 

 
P.M. SESSION 

 
Mission 
Vision 
Goals & Values 
Child Safety 
Quality of Life 

 
 

================================================== 
 
Day 2: 
 

A.M. SESSION 
 

Ethnographic Interviewing (M1840) 
 

P.M. SESSION 
 

Latency and Adolescence (M1290) 
 

 
================================================== 
 
 
Day 3: 

 
A.M. SESSION 

 
Child Neglect (M1830) 
9:00 am - 2:30 pm 

 
 
P.M. SESSION 

 
Child Abuse Reporting Laws (CARL) (M2874) 
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================================================== 
 
Day 4: 
 

A.M. SESSION 
 

Clinical Case management: AStrings@ (M2842) 
 

P.M. SESSION 
 

Staff Selected Curriculum:  (M2160) 1P.M.-2P.M. 
 

Writing Exam  (M2864) 
2:00 P.M. to 4:00 P.M. 

  
================================================== 

 
Day 5: 
 

A.M. & P.M. SESSION 
 

DCFS Employee Information C.O.P.E. (M2832)  
 

 
 
================================================== 

 
Day 6: 

A.M. & P.M. SESSION 
 

Interviewing Skills (M1540) 
 

 
================================================== 
 
Day 7: 

A.M. SESSION 
 

Legal Definitions/Legal Base  (M2906) 
 

P.M. SESSION 
 

Field Preparation (M2894) 
Sensitive Disrobing (M2160) 
Worker Safety (M2160) 
Confidentiality (M2160) 
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================================================== 
 
Day 8: 

Field Day #1 (M2874) 
 

================================================== 
 

Day 9: 
 
A.M. SESSION 
 
Field Application (M2900) 

 
Processing of Field Experiences 

 
10:30 A.M. to Noon 

 
Car Seat Safety Training (M3326) 

 
Day 9: (Continued) 

 
P.M. SESSION 

 
Parenting Skills and MAPP (M3116) 

 
 

================================================== 
 
Day 10: 

 
A.M. SESSION 

 
Live Scan:  (M3258) 9a.m.- 10:30p.m.    

 
A.M. & P.M. SESSION 
 
Public Child Welfare: History & Legal Perspectives-Past and Present (M3262) 
 
Definition and Scope of Public Child Welfare 
How Roles and Functions of Children Have Achanged Over Time 
Due Process & Child Protective Services 
Conflict Between Social Work Knowledge & Legal Knowledge 
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================================================== 
 
Day 11: 

 
A.M. & P.M.  SESSION 

 
Child Safety & Well Being  (M2832) 

 
 

================================================== 
 
Day 12: 
 

Office Automation (M2918) 
 

 
================================================== 

 
Day 13: 

 
A.M. SESSION    

 
Child Placement Pt I: The Process (M2868) 

 
MEPA/IEPA (M2872) 

Indian Child Welfare Act-ICWA  
Live-Scan 

 
 
P.M. SESSION 

 
Child Physical Abuse (M1330) 

 
Risk Factors 
Physical Abuse 
Cultural Aspects of Health Care 
Interfacing With the Health System 

 
 

================================================== 
 
Day 14: 

CWS/CMS Day 1 (M2720) 
 

 
================================================== 

 
 



Attachment A-2 
Statement of Work, 2003-2006 

California State University, Long Beach 

 
 

6

 
 
Day 15: 

 
A.M. & P.M. SESSION 

 
Risk Assessment (M2904) 

 
================================================== 

 
Day 16: 
 

A.M. SESSION 
 

Introduction to the Baldrige Criteria 
 

Day 16: 
P.M. SESSION 
 
Civil Rights 
Indian Child Welfare Act (ICWA) 

 
 

================================================= 
 
Day 17: 
 

CWS/CMS Day 2 (M2720) 
 
 

================================================== 
 
Day 18: 

 
A.M. SESSION 

 
Social Work Values (M1350) 

 
Definitions 
Personal Value Systems 
Social Work Values 
Agency Values 
Potential Areas of Conflict 
Strategies for Resolution   
 
P.M. SESSION 
 
Adult Substance Abuse (M2094) 
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Nature of Chemical Dependency 
Parental Background and Lifestyle 
Substance Abuse and Parenting 
Outpatient Treatment of Substance Abusing Parents 
Resources for Treatment 

 
 

================================================== 
 
 
Day 19: 

 
A.M. & P.M. SESSION 

 
Appreciating Multiculturalism (M2718) 

 
The Blended Approach to Working With Families 
Understanding Diversity Between and Within Ethnic Groups 
Worker resistance based on ABlind Spots@ and Cultural Filters 
Cultural Competency as a Continuum 
Multi-Cultural Pot Luck Luncheon 

 
 

================================================== 
 
Day 20: 
 

A.M. SESSION  
 

CHOICES (M2854) 
 

L.A. County Benefit Program 
 

 
P.M. SESSION   
 
Staff Selected Curriculum (M2160) 

 
================================================== 

 
Day 21: 

 
A.M. SESSION 

 
Early Childhood Development (0-5 years) (M1220) 

General Principals of Development 
Development Periods 
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Medical and Developmental Service Needs of At-Risk Infants and Young Children 
 

 
Day 21: 
 

P.M. SESSION 
 

Perinatal Substance Abuse (M1140) 
Parental Background and Lifestyle 
Substance Abuse and Parenting 
Identification of Perinatal Substance Abuse  
Medical Complications of Infants Born to Chemically Dependent Mothers 
Medical and Developmental Follow-Up and Recommendations 

 
================================================== 

Day 22: 
 
A.M. SESSION 
 
Ritual and Emotional Abuse (M3044/3046) 

 
P.M. SESSION 

 
1:00 - 2:30 P.M. 
Family Group Decision Making  
 
2:45P.M. - 4:00 P.M. 
Psychotropic Medication Protocol Training (M3086) 
 

================================================== 
 
Day 23: 

 
A.M. SESSION 

 
Adult Substance Application Pt. II  
 
P.M. SESSION 
 
Domestic Violence (M1210) 

 
Overview of Domestic Violence 
Similarities and Differences Between battered Women 
Organizations and Child Protection Agencies 
Assessment and Intervention  
 
================================================== 
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Day 24: 
 
A.M. SESSION 

 
Public Health Nurses & CSWs Working Together for Kids (M2890) 

 
P.M. SESSION 

 
Gay & Lesbian Youth (M1860) 

 
 

================================================== 
 
Day 25: 

 
A.M. SESSION 
 
Special Education  (M3328) 

 
P.M. SESSION 
 
Staff Selected Curriculum (M2160)  

 
Education Specialist Resources  

==================================================  
 
Day 26: 
 

Field Day #2 (M2874) 
 

==================================================  
 
Day 27: 
 

Field Day 3 (M2874) 
 

 
==================================================  
 
Day 28: 
 

A.M. SESSION 
 

Domestic Violence Practicum (M3102) 
 

P.M. SESSION 
 

Legal Foundations (Part 2) (M1280) 
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================================================== 
 
Day 29: 

 
A.M. SESSION 

 
Child Sexual Abuse 

 
Investigative Intervention 
Legal Intervention 
Treatment intervention 
Prevention  
 
P.M. SESSION 

 
Staff Selected Curriculum (M2160) 

 
================================================= 

 
Day 30: 

 
A.M. SESSION 

 
Child Sexual Abuse Practicum (M3102) 

 
P.M. SESSION 
 
Child Abduction (M3092) 
Field Survival (M3104) 

 
 

================================================== 
Day 31: 

 
AM & PM SESSION 
 
Case Planning Pt.1 (M2882) 

 
Skills of Case Planning and Concurrent Planning 

 
 

================================================== 
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Day 32: 
 
A.M. SESSION 

 
Relative Care-giver/Kinship Placements 

 
P.M. SESSION 
 
Case Planning Pt. II (M2882) 

 
Skills of Case Planning and Concurrent Planning 

 
================================================== 

 
Day 33: 
 

Field Day 4 (M2874) 
 

================================================== 
 
Day 34: 
 

A.M. SESSION 
 
Child Death Review (M2934) 

 
P.M. SESSION 

 
Court Report Writing I (M3000) 
 

================================================== 
 
Day 35: 
 

A.M. & P.M. SESSION 
 

Court Report Writing II (M3000) 
 

 
================================================== 
 
Day 36: 
 

A.M. & P.M. SESSION 
 

Court Tour (M2908) 
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================================================== 
 
Day 37: 

CWS/CMS (#3) (M2720) 
 

 
================================================== 
 
Day 38: 
 

A.M. SESSION 
 
Child Welfare City 

 
P.M. SESSION 

 
Substitute Caregivers (M3118) 
 

================================================== 
 

Day 39: 
 

A.M. SESSION 
 

Staff Selected Curriculum (M2160) 
 

Collaboration With Law Enforcement 
 

Day 39:(Continued) 
 

P.M. SESSION 
 

Attachment, Separation and Loss (M1340) 
Ethological Framework of Attachment 
Ethological Approach to Attachment 
Adult Attachment 
Separation 
Reducing Distressing Effects of Separation and Loss 

 
 

 
================================================== 

 
Day 40: Friday, April 26, 2002 
 

A.M. SESSION 
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Legal Permanency (M2814) 
 

 
 

P.M. SESSION 
 

Staff Selected Curriculum (M2160) 
 

================================================== 
 

Day 41: Monday, April 29, 2002 
 

A.M. SESSION 
 

Child Placement Pt II: The Process (M2868) 
 

P.M. SESSION 
 
Termination of Parental Rights (M2876) 

 
 

================================================== 
 

Day 42: 
 

CWS/CMS #4 (M2720) 
   
================================================== 
 
Day 43: 
 

A.M. & P.M. SESSION 
 

Course Review (M2160) 
 

Court Information (M2864) 
 

Staff Selected Curriculum (M2160) 
 

=============================================== 
 
Day 44: 
 

A.M. SESSION 
 

Test (M2864) 
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P.M. SESSION 

 
Stress Management (M2840) 

 
================================================== 
 
Day 45: 

 
***TERMINATION & GRADUATION*** (M2898) 

 
Coordinated by: DCFS Training Section and the Inter-University Consortium 
 

================================================== 
 

END END 
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SCSW CORE TRAINING 

 
This competency-based six module, fifteen-day training is designed for newly 
promoted SCSWs and experienced SCSWs who have not had formal training in 
administrative aspects of supervision.    The six modules include: 
 
1. The Excellent System (Days 1-3) 
 
This module describes the components of the excellent system and how it relates 
to work groups.  
 
• -How individual work groups or teams can be individual excellent systems 

within the larger organization  
• -The use of shared vision, the agency’s purpose/mission, and how these give 

meaning to mission critical goals  
• -Effective leadership behaviors and how they can be developed 
• -Defining the knowledge, skills and awareness needed for staff to carry out 

their roles 
 

2. Managing Work Through other People; Diversity in the Work Place (Days 4-6) 
 
This module examines how best to supervise and enhance the performance of 
individual staff members based on a variety of developmental models.  Topics 
include: 
 
• -Stages of worker development; Maslow’s hierarchy of need and Herzberg’s 

performance motivators 
• -How to motivate and reward staff 
• -Identifying personal work styles and creating a motivating environment 
• -Supervisory style matched to worker readiness 
• -Sources of power and how to access them 
• -Practical application exercises 
• -Cultural diversity based on an experiential definition of  “culture” and its 

application to staff and the public with whom they work.  Cultural differences 
are real and significantly influence the ways in which we live our lives.  Major 
barriers to cultural sensitivity are explored.  A series of experiential exercises 
allow participant to look at their own culture (not based on race or ethnicity) 
and the multiplicity of strengths they derive as a result of simultaneous 
membership in a variety of social subgroups.  The principles of ethnographic 
interviewing are taught and participants practice interactions aimed at 
communication based on consideration of initially unknown cultural 
presentations. 
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3. The Supervisor’s Role in Developing Staff.  (Days 7-9) 
 
This module includes: 
 
• Providing an environment that allows staff to learn new skills 
• Stages of worker development 
• How to assess critical learning needs of staff and match with appropriate 

training 
• Increasing worker readiness to learn and maximizing benefits of training 
• Situational leadership model 
• How to identify and effectively utilize individualize learning styles 
• Interventions to support staff learning and skill development 
• Application exercises specific to supervisor’s staff 

 
4.   Developing Productive Work Teams.  (Days 10-12)  
 
This module deals with the issues facing supervisors and managers in 
developing  work teams.  Supervisory and management concepts related to work 
units include:  
 
• Basic components of different work groups 
• Developmental stages of groups and appropriate supervisory style at each 

stage 
• Intervention strategies in team development 
• Guidelines for determining appropriate level of collaboration, decision making 

and planning strategies 
• Teamwork exercises focused on processes and accomplishments of groups 

and benefits of teamwork 
 

5. Overcoming Individual Barriers to Enhance Productivity (Day 13) 
 
This module provides participants, through a series of interactive experiences, a 
series of techniques to help control the stressors they have identified as 
interfering with maximum job performance.  Topics include: 
 
• Definition of stress 
• Non-controllable and controllable stress issues 
• How stress interferes with job performance, increases absenteeism, and 

lowers job satisfaction 
• Stress management techniques tailored to specific work environments 
• Overcoming negativity 
• Models evaluating individual levels of stress 
• How to bring employees back from the “red zone” of dysfunctional stress 
• Action plan for diminishing staff stress 
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6. Supervisor Case Conferencing (Day 14-15) 
 
This training helps supervisors identify and develop their strengths and abilities in 
facilitating group case conferences.  In this model, the case conference is the 
vehicle for teaching, support and professional growth of staff.  Topics include: 
 
• The four major forms of in-service training and the drawbacks of each 
• The supervisor’s responsibility for and role in developing staff professionally 
• Self-awareness experiential exercises which help bring to consciousness 

personal templates based on childhood experiences and adult generalizations 
and how these are applied to work with the public and colleagues. 

• Barriers faced in case conferencing caused by the anxiety in staff who are 
supervised. 

• Model to identify level of emotional functioning (of staff and clients) and the 
supervisor’s role with staff (and staff’s role with clients) in moving to higher 
levels of functioning. 

• Case conferencing tool to provide significant information about a family’s 
structure and functioning 

• Identifying strengths and problem areas in worker’s performance 
• Case presentation format  
• Application exercises utilizing models and skills learned in training. 
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Core Training for Support Staff 

 
 

Support staff are part of the DCFS professional team and contribute to the 
Department’s mission of child safety.  This three-day training is designed to 
explore with staff the critical role they play in the Department’s mission and vision 
and overall structure and functioning of the Department. 
 
Day 1: 
 
• DCFS Mission and Vision: How support staff contribute 
• Dealing with workplace obstacles 
• DCFS Policies: civil rights, disaster preparedness, ergonomics 
 
Day 2: 
 
• DCFS Policies: civil rights, disaster preparedness, ergonomics, (continued) 
• Child Safety 
• Permanency 
• Risk Ranking 
 
Day 3: 
 
• Identifying communication styles and enhancing communication skills 
• Telephone etiquette 
• Team Building  
• Ethnography as a tool for interaction with colleagues, clients and agency 

representatives 
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ER/DI CORE TRAINING – “INTER-AGENCY INVESTIGATIONS 
ACADEMY” 

 
 

 
DAY 1 
 
Assessing Safety:  The ER Investigator’s Role CSULB 
& DCFS (overhead) 

 
 
 
 
  8:30 a.m.-4:30 p.m. 
 

  
 
DAY 2 
 
What Gives DCFS the Authority to Investigate?  DCC 
 (Laptop/LCD) 

 
 
 
 
  8:30 a.m.-10:30 a.m. 

BREAK  10:30 a.m-10: 45 a.m. 
 
Court Report Writing (Petition/Detention Hearing 
Report) 
BCP & DCC  

 
 10:45 a.m-11: 30 a.m. 

LUNCH  11:30 a.m.-12:30 p.m. 
 
Court Report Writing (Petition/Detention Hearing 
Report) 
BCP & DCC. 

 
 12:30 p.m.-3:30 p.m. 

 
Courtroom Demeanor & Testifying/Demonstration  
, LASD (TV/VCR) 

 
 3:30 p.m-4: 30 p.m. 

 
DAY 3 
 
Collaborative Investigations Between BCP & Law 
Enforcement DCFS & LASD 
 
(Easel) 

 
 
 
  8:30 a.m.-10:00 a.m. 

BREAK  10:00 a.m.-10:15 a.m. 
 
Conducting the Forensic Interview UCLA & DCFS 
 (Laptop/LCD) 
 

 
10:15 a.m-12: 15 p.m. 

LUNCH  12:15 p.m.-1:15 p.m. 
 
Interview & Interrogation Techniques  
LASD (TV/VCR) 
 

 
1:15 p.m-2: 15 p.m. 
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BREAK 2:15 p.m.-2:30 p.m. 
Interview & Interrogation Techniques  
LASD (TV/VCR) 
 
 

2:30 p.m-4: 30 p.m. 
 

 
DAY 4 
 
Narcotics Recognition 
LASD (TV/VCR) 

 
 
 
8:30 a.m-10: 30 a.m. 

BREAK 10:30 a.m-10: 45 a.m. 
 
Assessing Medical Related Referrals 
PHN (310) 972-3124 (Laptop/LCD) 

 
10:45 a.m.-11:45 a.m. 

LUNCH  11:45 a.m.-12:45 p.m. 
 
Serious Assaults 
LASD (Laptop/LCD) 

 
12:45 p.m-2:45 p.m. 

BREAK 2:45 p.m-3: 00 p.m. 
 
Evidence Identification 
Crime Lab, LASD (Laptop/LCD) 

 
3:00 p.m-4: 30 p.m. 

 
DAY 5 
 
Search Warrants 
LASD & DCC (Laptop) 

 
 
 
8:30 a.m.-10:00 a.m. 

BREAK 10:00 a.m. –10:15 a.m. 
 
Personal Protection: Verbal Defense Skills 
LASD (Laptop/LCD) 

 
10:15 a.m. –11:30 a.m. 

LUNCH 11:30 a.m.-12:30 p.m. 
 
Domestic Violence 
DCFS  (Laptop/LCD) 

 
12:30 p.m.-2:00 p.m. 

BREAK 2:00 p.m.-2:15 p.m. 
 
Assessing Families w/Mental Health & Emotional 
Challenges: DMH 
 (Overhead projector & Microphone) 

 
2:15 p.m-3:15 p.m. 

 
Evaluation & Presentation of Certificates 
Training & BCP 

 
3:15 p.m.-4:00 p.m. 
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  1.0 STATEMENT OF WORK 
  

The California State University at Long Beach (CSULB), Department of 
Social Work (hereinafter referred to as “CONTRACTOR”) in collaboration 
with California State University, Los Angeles (CSULA), Department of 
Social Work, University of California, Los Angeles (UCLA), Department of 
Social Welfare, and University of Southern California (USC), School of 
Social Work, have established an Inter-University Consortium (IUC).  The 
IUC/ Department of Children and Family Services (DCFS) Training Project 
is operated under the auspices of each university to offer professional 
training to the DCFS, to advance university instructional and research 
programs in child welfare, and to educate and prepare MSW students for 
employment at DCFS.  CONTRACTOR, in coordination and collaboration 
with CSULA, UCLA and USC, will design and offer training for both new 
and experienced social workers, supervisors and managers. 

 
CONTRACTOR’s Child Welfare Training Centre is located in the 
Department of Social Work.  Dr. John Oliver is CONTRACTOR’s Principal 
Investigator for this project and has ultimate responsibility for 
CONTRACTOR’s conduct under this Agreement.  CONTRACTOR’s Center 
Director will report to the Principal Investigator, and will have day-to-day 
responsibility for all aspects of the program, including leadership for the 
planning, implementation, and accountability of Training Centre activities, 
administration of the Training Centre, and curriculum development and 
presentation of training.  A training site is available on a full-time basis for 
the delivery of training services.    

 
COUNTY (also referred to as “DCFS” throughout this Statement of Work) 
will obtain training and services from CONTRACTOR as specified in this 
Statement of Work and accompanying Attachments.   
 
COUNTY shall, in a timely manner inform CONTRACTOR of new laws, 
DCFS policies and procedures, and government training mandates which 
may affect training deliverables.  Subsequently, CONTRACTOR and 
COUNTY shall collaboratively incorporate new laws, policies and 
procedures into training on an on-going basis.    

 
2.0 PROJECT GOALS 
 

The goals of DCFS, in collaboration with other County departments, focus 
on a small number of overall County Strategic Goals.  They include Service 
Excellence, Workforce Excellence, Organizational Effectiveness, Fiscal 
Responsibility, Children and Families’ Well-Being, Health and Mental 
Health, Community Services, and Public Safety. 
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In the furtherance of those goals, the Mission and Vision of DCFS is to, 
“…with our community partners, provide a comprehensive child protection 
system of prevention, preservation, and permanency to ensure that children 
grow up safe, physically and emotionally healthy, educated, and in 
permanent homes.” 
 
Applying those values to the department-wide efforts at achieving the above 
mission and goals, the broad outcomes that the COUNTY expects and 
strives for on behalf of children and families are: 
1. Safety and Survival 
2. Good Health 
3. Social and Emotional Well-Being 
4. Economic Well-Being 
5. School Achievement and Work Force Readiness 

 
This Agreement has as its overall goal improving DCFS’ ability to provide 
protective, preventive, foster care, permanency and adoptive services to 
families through training and academic programs that enhance the skills of 
DCFS professional staff, and to increase the number of professionally 
trained social workers employed by DCFS.  Findings from a broad range of 
sources have helped to guide identification of training needs and plans for 
the 2003-2004 Fiscal Year and beyond.  
 
Sources of information are not limited to the following but include:    
• Training Needs Requests from all sections of DCFS via the Budget 

Process for FY 2003/04 
• Strategic Planning (reference: DCFS Strategic Plan 2000 and Strategic 

Plan, Phase II - Goals for FY 2001-2002) 
• IUC/DCFS Planning Committee 
• IUC/DCFS Workgroups  
• SCSW Training Preferences Study 
• CSW Training Needs Survey  
• Management Directives 

 
Highlights of the IUC collaboration for the contract period (2003-2006) include: 
 
2.1 Provide DCFS leadership and managers with a coherent program of 

ongoing enhancement and in-service training, thereby building on the 
training and experience already acquired during the previous contract 
period (during which over 500 DCFS managers completed Management 
Core Training and enhancements).  
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Provide separate training for new managers, which will impart the basics of 
core management skills.  The training should include, but not be limited to: 
• Leadership 
• Strategic Planning 
• Client and Community Partner Focus 
• Information and Analysis 
• Human Resource Focus 
• Process Management 
• Organizational Results 

 
2.2 Continue to integrate training into the daily operation of the Department 

through the training of SCSWs.  SCSWs participate in training programs 
that provide a continuum of training from entry level to advanced training.  
Through SCSW Core Training and Core Enhancement Training, new 
SCSWs will develop knowledge, skills, and values related to core 
competencies required to perform successfully at this level.  The focus of 
their training will be on how to supervise and manage staff in a way that 
maximizes the philosophy and practice being imparted by DCFS.  These 
include, but are not limited to:  
• Permanency for all children under DCFS care 
• Strength-Based orientation in dealing with and assessing employees, 

service providers, care providers, families and children 
• Consistency in Decision-Making, most specifically using: 

--Structured Decision-Making as a guide to professional decisions 
--Team Decision-Making for children and families 

• Wraparound Services 
• Effectively Managing Crisis Situations 
• Improving Supervision, Human Resources Management, and 

Leadership Skills 
• Performance Based Management 
• Advancement Toward Licensure 
 

2.3 Provide a training program that delivers a continuum of training for entry 
level CSWs by integrating and strengthening the supervised field 
experience.  New CSWs will continue to be provided with CSW Core 
Training and Core Enhancement Training to develop knowledge, skills, and 
values related to the core competencies required to perform the various 
social work assignments in DCFS.  Effective and meaningful approaches to 
transfer of learning, mentored case management, and coordination of 
classroom and field experiences will be offered.  Training will incorporate 
agency mission, vision, philosophy and practice.   

 
2.4 Continue to provide Enhanced, In-Service, and Advanced Training that 

builds upon the knowledge, skills, and values introduced in the Core 
Trainings.  Topics may include, but are not limited to: 
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• Abuse and Neglect Investigation  
• Advanced Interviewing Techniques 
• Case Conferencing 
• Court Report Writing 
• Domestic Violence 
• Early Childhood Development 
• Forensic Interviewing 
• Medically Fragile Children 
• Normal Sexual Development 
• Parenting 
• Quality Management 
• Risk Assessment 
• Safety Assessment 
• Strength-Based orientation in dealing with and assessing employees, 

service providers, care providers, families and children 
• Structured Decision-Making as a guide to professional decisions 
• Team Decision-Making for children and families 
• Wraparound Services 
 

2.5 Increase contact and communication between DCFS staff and community-
based agencies serving DCFS families and children by offering Inter-
Agency Training through the development and provision of training 
designed for inter-disciplinary and inter-agency training audiences.  These 
may include County Departments of Mental Health, Health Services, 
Education, and Probation, along with Regional Centers for the 
Developmentally Delayed and other public health agencies. 

 
2.6 Continue to provide Specialized Training to specific organizational units 

within DCFS, and on specialized topics that are deemed critical to the 
mission of DCFS and which will enhance the professionalization of DCFS.  
Moreover, new initiatives will require specialized training to enhance 
practice skills and/or to add new skills.  

 
2.7 Continue to integrate CWS/CMS training into the CSW Core Academy and 

into In-Service training at all levels.   
 
2.8 Continue MSW graduate programs that teach core competencies related to 

public child welfare practice and provide field training that exposes MSW 
students to DCFS practice.   

 
2.9 Enhance evaluation projects, services, and outcomes, through the 

involvement of skilled and knowledgeable expertise customary to 
University-based enterprises. 
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2.10 Collaboratively develop with DCFS and the other Consortium members 
(University Contractors) a strategic plan and business plan for the design 
and implementation of a Distance Learning project for DCFS staff.  This 
plan should include, among other approaches, online computer-based 
training (CBT) courses, teleconferencing capability, and ultimately 
multimedia training presentations available at all DCFS and at IUC sites.  
Subject matter should reflect topical priorities identified and approved by 
COUNTY’s Program Manager.  

 
3.0 DEFINITIONS 
 
3.1 Advanced Training 

Optional training provided to DCFS professional staff who qualify for the 
training based on their assignment, experience, and/or completion of prior 
training.  Advanced Training provides in-depth training on areas related to 
knowledge, skills, and values that build upon topics presented in Core 
Training Programs, Core Enhancement Training Programs, and In-Service 
Training. 

 
3.2 Board of Behavioral Sciences (BBS) Training for DCFS Staff 

Training for DCFS staff who are candidates for BBS Licensing as a 
Licensed Clinical Social Worker (LCSW) or Licensed Marriage and Family 
Therapist (LMFT) and for licensed DCFS staff needing to satisfy new or 
continuing education licensing educational requirements to retain their 
licenses. 

 
3.3 Children's Social Workers (CSWs) 

Social workers employed by the Los Angeles County Department of 
Children and Family Services (DCFS).  

 
3.4 Core Academy Anchor:   

For COUNTY, the Training Section person assigned to work full-time at the 
university site with his/her university counterpart to manage and coordinate 
the delivery of New CSW Core Training (Academy).   For CONTRACTOR, 
the full-time university training coordinator working with the COUNTY’s 
Academy “Anchor” to manager and coordinate the delivery of New CSW 
Core training. 

 
3.5 Core Academy Training (Also referred to as New CSW Core Academy) 

Core Academy is the working title of the initial training provided to all newly-
hired CSWs in DCFS.  It consists of orientation to County and DCFS 
employment and the provision of a wide array of training modules focused 
on imparting beginning skill and knowledge levels that will be required by 
new CSWs as they begin their on-the-job training and work as case-
carrying CSWs within DCFS.  The traditional Core Academy lasts nine 
weeks, including several days of field work.  During the past two years, 
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because of a variety of DCFS requirements to expand the training and 
because of collaborative research between DCFS and the IUC to find an 
improved model for the successful “transfer of learning” in Core Academy, 
several variations on this theme have been used, providing variously from 
25 to 55 days of classroom instruction spread over several months.  During 
the term of this contract, the exact number of days and time spread for Core 
Academy may vary.  Core Academy training is provided jointly by all four 
CONTRACTOR universities and the DCFS Training Section at one 
university’s training center (host responsibility rotates). 

 
3.6 CSW Core Academy Redesign 

In a series of planned stages, the CSW Core Academy may expand from its 
current length and content.  The Core Redesign Advisory Group, comprised 
of DCFS and IUC staff, is the oversight group responsible for planning and 
business plan development.  If fully implemented, the redesigned CSW 
Core would be an apprenticeship program of up to twelve-months for new 
CSWs, and would fully mix classroom training with field practice, mentor 
oversight, and team work in public child welfare.  It would also include 
extensive evaluation and research on the effectiveness of skill acquisition 
and “Transfer of Learning”. 

 
3.7 CSW Core Training Program Proficiency Exam 

A graded test that measures the extent of the new CSWs mastery of 
material presented in the CSW Core Training Program. 

 
3.8 Consultant 

An expert or professional who provides technical advice, opinion or 
information. 

 
3.9 Core Enhancement Training Programs 

Mandatory training designed to build on Core Training and provide follow-
up training on Core Competencies that can be practiced on the job. 

 
3.10 Core Training Programs 

Mandatory training provided to DCFS professional and supervisory, 
management, and support staff to ensure a common knowledge base 
among DCFS staff.  Core Training is provided to staff according to 
classification and, where appropriate, according to job assignment.  Core 
Training is based upon accepted competencies required to perform the 
duties of the classification/specialized position. 

3.11 Distance Learning Training   
Distance Learning encompasses any type of learning information that is 
delivered on a computer or using a computer; in particular, it is training or 
education information that is enabled by the use of well-known and proven 
computer software, uses the Internet for interconnection, and stores its 
information so that it may be used from any computer anywhere through the 
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World Wide Web.  Distance Learning also encompasses video 
conferencing capability. 

 
3.12 Executive Committee  

The Executive Committee for oversight of the program consists of the 
Principal Investigator for each University, and the Director of DCFS.  The 
IUC Director serves as staff to the University members of the Executive 
Committee.  The DCFS Division Chief for the Staff Development Division 
serves as staff for the DCFS Director. 

 
3.13 In-Service Training 

Either optional or mandatory training provided to DCFS professional staff 
with varying assignments and levels of experience.  In-Service Training 
provides knowledge, skills, and values that are identified by representatives 
of the training audience as well as by management staff and University 
staff.  Generally, In-Service Training Classes provide introductory material 
and serve as pre-requisites for Advanced Training. 

 
3.14 Inter-Agency Training 

Training provided to DCFS staff and other County agency staff working with 
dependent/neglected children.  The training is designed to provide training 
on knowledge, skills, and values of interest to multi-disciplinary audiences.  
The training is also designed to promote communication, cooperation, and 
professional exchange among the different disciplines/practitioners and/or 
agencies in the training audience. 
 

3.15 Inter-University Consortium (IUC) 
A collaborative partnership among the California State University at Long 
Beach (CSULB), California State University at Los Angeles (CSULA), 
University of California, Los Angeles (UCLA), and the University of 
Southern California (USC).  

 
3.16 IUC Central Office 

The location where the IUC Training Project Director and support staff are 
housed.  The staff in this Central Office are employees of UCLA; and they 
coordinate and facilitate program planning training activities among the IUC 
Training members (University Contractors), collect and analyze training 
data, maintain and run the County’s “Training Data System”, and produce 
reports to COUNTY. 

3.17 IUC/Department of Children and Family Services Training Project 
A training and education program offered and sponsored by the CSULB, 
CSULA, UCLA, and USC graduate programs in Social Work to provide 
professional training to DCFS employees and to educate and prepare MSW 
students for employment at DCFS. 

 
3.18 Intern Student Unit 
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A field practicum instructional training unit for first and second year 
Masters-level Social Work students (MSW) preparing for a career in Public 
Child Welfare. Students have case carrying responsibilities under the 
supervision of an experienced social worker and the opportunity to apply 
and integrate what is being learned throughout the curriculum in a direct 
practice setting. 

 
3.19 Managers 

DCFS Management position (at the level of CSA I or higher) 
responsible for the development of policies and procedures to 
implement Children and Family Services programs or for the 
administration of such programs. 

 
3.20 Specialized Training 

Training provided on specialized topics or provided to staff in specialized 
job assignments.  The training is designed to present specialized topic 
material or to address the specialized training needs of the staff performing 
the identified job assignment. 

 
3.21 Supervising Children's Social Worker (SCSWs) 

Supervising social workers employed by the Los Angeles County 
Department of Children and Family Services (DCFS). 

 
3.22 Supervisors 

Generic term for non-SCSW supervisors, such as Supervising Clerks and 
Eligibility Supervisors employed by the Department of Children and Family 
Services (DCFS). 

 
3.23 Title IV-E 

Regulations in the Social Security Act which make federal Title IV-E funds 
available for foster care maintenance and adoption assistance payments, 
provide for the administration of these programs, and for the training of 
present and future agency personnel to operate these programs. 
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3.24 Training Guides 
Curriculum material that has been developed and produced in a manner 
that facilitates replication of the training by another trainer.  At a minimum 
Training Guides include: learning objectives, all course materials required to 
teach the course, specific training guides required for the course material, 
and all handouts.  Training guides are developed for all Core Training and 
other training as mutually agreed upon by DCFS Training Section staff and 
the Training Project staff. 
 

3.25 Training Module 
Curriculum that covers a specific subject organized into a half-day, full day, 
or multi-day presentation. 

 
3.26 Training Presentation 
 Delivery of a training module to a specified number of people. 
 
3.27 Training Unit 

The normal and preferred structure for the assignment of new Core 
Academy graduate CSW’s within DCFS field operation offices.  Training 
Units will ideally consist of an experienced volunteer SCSW, one veteran 
“Lead Worker” CSW, and up to six (6) trainee workers, and will provide the 
support and on-the-job training experience to bring the new CSWs to at 
least a competent level of performance by the time that they complete their 
probationary period as County employees. 

 
3.28 Training Week 
 A training week is equivalent to five (5) days, eight hours per day. 
 
3.29 Training Work Group 

A group made up of DCFS staff who represent the DCFS training audience, 
DCFS Training staff, IUC Training Project staff, and when appropriate, Title 
IV-E eligible community agency staff.  The Training Work Group is 
responsible for developing recommendations for the IUC Center Directors 
and DCFS Program Manager regarding training and related activities of the 
IUC Training Project. 

 
4.0 TRAINING SITE 
 

CONTRACTOR’s Training Centre is located at: 
 CSULB Foundation Building 
 Child Welfare Training Centre 
 6300 East State University Drive, Suite 180 
 Long Beach, CA  90815 
 
5.0 GENERAL RESPONSIBILITIES 
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5.1 General Responsibilities:  COUNTY: 
Administers the DCFS contracts with the four IUC universities (including 
approval of contract deliverables and monthly invoices for further 
processing by Finance). 

 
5.1.1 COUNTY Program Manager (DCFS Training Director), and his/her 

staff 
• Manages the DCFS training program as a means of enabling the 

Department to accomplish its organizational and staff 
development goals, objectives and outcomes. 

• Develops the Statements of Work for the four IUC Child Welfare 
Training Centers (may subsequently be done by Contracts 
Administration staff with substantial input from the Training 
Program Manager). 

• Conducts the annual training needs assessment of DCFS 
managers and staff to identify and prioritize training needs (both 
classroom and in the field). 

• Advises DCFS executive management on the prioritizing and 
budgeting for staff training. 

• Meets semiannually with DCFS executive management to update 
IUC training program goals, objectives, outcomes and priorities; 
conveys them to the IUC Director and Child Welfare Training 
Center Directors. 

• Ensures the overall quality of the IUC training program to ensure 
that it is accomplishing the Department’s organizational and staff 
development goals, objectives and outcomes. 

 
5.2 General Responsibilities:  CONTRACTOR: 
 

5.2.1 Principal Investigator 
• Participates on the IUC Executive Committee, comprised of the 

four Principal Investigators and the IUC Director. 
• Oversees the overall conduct and quality of the university’s 

training services to DCFS. 
• Identifies “best practices” and other advances in child welfare 

services. 
 

5.2.2 Child Welfare Training Center Director: 
• Manages the budgets, planning, development and presentation of 

training courses sponsored by the Center. 
• Manages the assignment of faculty and consultants to develop 

and present specific training courses. 
• Manages the training site that is available on a full-time basis for 

delivery of DCFS training services. 
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• Administers the university’s training contract with DCFS 
(including acknowledgment of completed contract deliverables 
and submission of monthly invoices to DCFS). 

• Shall work collaboratively with DCFS on planning for Distance 
Learning. 

  
5.2.3 CONTRACTOR’s Responsibility for Direct Delivery of Training 

and Services: 
 

CONTRACTOR shall directly deliver the following training and 
services for Fiscal Years 2003-2004, 2004-2005, and 2005-2006: 
• CSW Core Training Profile (See Deliverable 6.1.5) 
• SCSW Core Training (See Deliverable 6.2) 
• Support Staff Core Training (See Deliverable 6.3) 
• Introduction to CWS/CMS Core Training (See Deliverable 

6.4) 
• CSW Core Enhancement Topics (See Deliverable 7.1) 
• SCSW Core Enhancement Topics (See Deliverable 7.2) 
• CSW Core Enhancement for ER/DI Topics (See 

Deliverable 7.3) 
• Field Education Training for Graduate Study Interns (See  

Deliverable 11.1) 
 

5.2.4 CONTRACTOR’s Responsibility for Collaborative Delivery of 
Training and Services: 

 
CONTRACTOR shall jointly deliver, in collaboration and 
coordination with the other Consortium members (University 
Contractors), the following training and services for Fiscal Years 
2003-2004, 2004-2005, and 2005-2006: 
• CSW Core Academy (See Deliverable 6.1) 
• BBS Licensure Training (See Deliverable 10.1) 

 
5.2.5 CONTRACTOR’s Responsibility for Collaborative Planning but 

Separate Delivery of Training and Services: 
 

CONTRACTOR shall collaboratively work on the planning and 
development of the following training and services with the other 
IUC Consortium Members, but shall deliver the training 
presentations listed below separately from the other Consortium 
members. 
• CSW Core for ER/DI Staff (See Deliverable 6.5) 
• CSW In-Service Training (See Deliverable 8.1) 
• SCSW In-Service Training (See Deliverable 8.2) 
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• LOG In-Service Training for Management Staff (See 
Deliverable 8.3) 

• ER/DI In-Service Training (See Deliverable 8.4) 
• CSW Advanced In-Service Training (See Deliverable 9.1) 
• SCSW Advanced In-Service Training (See Deliverable 9.2) 
• Training for DCFS Training Section (See Deliverable 10.2) 
• Public Health Nurse Training (See Deliverable 10.3) 
• Distance Learning and Computer-Based Training (See 

Deliverable 10.4) 
  

6.0 CORE TRAINING 
 

Mandatory training will be provided to DCFS entry level CSWs, SCSWs, 
Managers, social work staff transferring in to Emergency Response and 
Dependency Investigation units, and to support staff to ensure a common 
knowledge base among DCFS staff.  Core training will be standardized and 
based upon accepted competencies required to perform duties of the 
appropriate position classification. 

 
6.1 CSW Core Training (“New CSW Core Academy Training”) 

CONTRACTOR, in association with the other Consortium members and the 
COUNTY shall deliver and revise, where appropriate, a basic training program 
for entry-level CSWs.  The CSW Core Training program shall consist of 
instruction that teaches and/or clarifies professional and personal values and 
child welfare competencies.  The length and topics of CSW Core Training 
shall be approved by COUNTY prior to commencement of training.     
 
COUNTY shall select the trainees and training shall be provided at sites 
approved by COUNTY Program Manager.  The topics presented as part of 
this training package may include, but are not limited to, the topics contained 
in the “CSW Core Academy Curriculum Outline”, attached hereto as 
Attachment A-2.   

 
Task 6.1.1: CONTRACTOR shall jointly provide, in coordination and 
collaboration with the other IUC members, to COUNTY a total of ten (10) 
separate CSW Core Training program presentations per fiscal year for a 
total of thirty (30) CSW Core Training program presentations for Fiscal 
Years 2003-04, 2004-05 and 2005-06, in accordance with Attachment A-1, 
IUC Training Schedule.   
 
The topics that CONTRACTOR shall provide for each New CSW Core 
training include, but are not limited to the following: 
• Legal Foundations - Part 1 (M2906) 
• Public Child Welfare:  History and Legal perspectives (M3262) 
• Risk Assessment (M2904) 
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• Adult Substance Abuse (M2094) 
• Ritual and Emotional Abuse (M3044/3046) 
• Gay and Lesbian Youth (M1860) 
• Legal Foundations -Part 2 (M1280) 
• Stress Management (M2840) 
 
Task 6.1.2: CONTRACTOR shall provide one full-time Trainer/Consultant to 
staff, co-facilitate, and coordinate each CSW Core Training class sponsored 
(hosted) by CONTRACTOR.  COUNTY shall also provide a Training 
Coordinator to work as a team with the CONTRACTOR’s 
Trainer/Consultant in the coordination of each CSW Training class held at 
CONTRACTOR’s site.  The DCFS Core Academy Anchor is the designated 
DCFS Supervisor for all new DCFS hires assigned to the class and 
responsible for time sheets and completing and signing each trainee’s 
actual rating of performance.  The CONTRACTOR’s Trainer/Consultant will 
provide feedback to the DCFS Training Coordinator regarding observations 
of trainees’ performance in the class 
 
Task 6.1.3: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 
 
Task 6.1.4: CONTRACTOR shall ensure that each New CSW Core 
Academy class is offered to a minimum of 25 newly-hired CSW’s and a 
maximum of 40 new employees, although the maximum number of trainees 
may exceed 40 CSW’s per course with COUNTY’s approval.    
 
Task 6.1.5: CONTRACTOR and COUNTY shall assess the training needs 
of newly hired CSWs during the first week of the CSW Core Training 
Program.  CONTRACTOR will develop and present to the COUNTY a 
Training Profile on each CSW Core Training Program at the completion of 
each Core class, as set forth in Attachment A-1, IUC Training Schedule. 
 
Task 6.1.6: CONTRACTOR shall provide to COUNTY, upon completion of 
each New CSW Core Training, an evaluation of each CSW Core Class and 
will participate in administering the Revised CSW Core Training Program 
Proficiency and Writing Proficiency Examinations for CSW Core Academies 
held at CONTRACTOR’s Training site. 
 
Task 6.1.7: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for current fiscal year.  This Amendment 
and any other changes to this Statement of Work shall be accomplished in 
accordance with section 13.0 of the Agreement.   
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6.2 SCSW Core Training 
 

CONTRACTOR shall deliver a core training program for COUNTY’s SCSW 
staff to be approved by COUNTY’s Program Manager prior to the 
commencement of training.  The SCSW Core Training curriculum consists of 
fifteen non-consecutive days (eight hours per day) of competency-based 
training for child welfare supervisors.   
 
The curriculum continues to be adapted and refined by CONTRACTOR in 
association with the DCFS Training Section, and in each instance shall be 
approved by the COUNTY’s Program Manager.  COUNTY shall select the 
trainees and training shall be provided at mutually agreed upon sites.  The 
topics presented as part of this training package may include, but are not 
limited to, the topics contained in the “SCSW Core Training Curriculum 
Outline”, attached hereto as Attachment  
A-3. 

 
 Task 6.2.1: CONTRACTOR shall provide to COUNTY two (2) SCSW Core 

training classes per fiscal year for a total of six (6) SCSW Core training 
classes for fiscal years 2003-2004, 2004-2005, and 2005-2006, as set forth 
in Attachment A-1, IUC Training Schedule.  The number and content of 
presentations may be changed at COUNTY’s request. 

Task 6.2.2:  SCSW Core training shall consist of fifteen (15) non-
consecutive days (eight hours per day) of training.  Any change to the 
length of the SCSW Core training must be approved in writing by the 
COUNTY Program Manager. 

 
 Task 6.2.3: CONTRACTOR will provide a Trainer/Consultant who will be 

responsible for presenting, facilitating and staffing each presentation of the 
SCSW Core Training. 

 
 Task 6.2.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

. 
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Task 6.2.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 6.2.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
6.3 Support Staff Core Training 
 

CONTRACTOR shall deliver a core-training program for COUNTY’s Support 
staff to be approved by COUNTY’s Program Manager prior to the 
commencement of training.  The Support Staff Core Training is an overall 
introduction to DCFS, which includes an overview of public child welfare; 
DCFS vision and mission; DCFS structure, function and organization; and the 
role of Support Staff.  COUNTY shall select the trainees and training shall be 
provided at sites approved by COUNTY.  The topics presented as part of this 
training package may include, but are not limited to, the topics contained in 
the “Support Staff Core Training Curriculum Outline”, attached hereto as 
Attachment A-4. 

 
 Task 6.3.1: CONTRACTOR shall provide to COUNTY four (4) Support Staff 

Core training classes per fiscal year for a total of twelve (12) Support Staff 
Core training classes for fiscal years 2003-2004, 2004-2005, and 2005-
2006, as set forth in Attachment A-1, IUC Training Schedule.  The number 
and content of presentations may be changed at COUNTY’s request.  

Task 6.3.2: Support Staff Core training shall consist of three (3) consecutive 
days (eight hours per day) of training.  Any change to the length of the 
Support Staff Core training must be approved in writing by the COUNTY’s 
Program Manager. 

 
 Task 6.3.3:  CONTRACTOR will provide a team of its trainers who will 

present, staff and facilitate each session of Support Staff Core Training. 
 
 Task 6.3.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 
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Task 6.3.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 6.3.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
6.4 Introduction to CWS/CMS Core Training 
 

The Introduction to CWS/CMS training provides a general overview and 
introduction to the computerized Child Welfare Services/Case Management 
System and includes Referral, Case Plan and Court Reports.  CONTRACTOR 
shall deliver a CWS/CMS training program for COUNTY’s New CSW staff to 
be approved by COUNTY’s Program Manager prior to the commencement of 
training.  

 
 Task 6.4.1: CONTRACTOR shall provide to COUNTY twenty (20) 

Introduction to CWS/CMS Core training classes per fiscal year for a total of 
sixty (60) Introduction to CWS/CMS training classes for fiscal years 2003-
2004, 2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC 
Training Schedule.  The number of classes and content of presentations 
may be changed at COUNTY’s request. 
 
Task 6.4.2: CWS/CMS Core Training consists of five days of training.  
CONTRACTOR’s training shall consist of one eight hour day (Referral 
Management), and COUNTY will deliver training on the remaining four 
days.   

Task 6.4.3: CONTRACTOR will provide a skilled and knowledgeable 
computer instructor, who will present, staff and facilitate each of the 20 
sessions responsible by CONTRACTOR of Introduction to CWS/CMS 
Training. 

 
 Task 6.4.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

. 
Task 6.4.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
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Task 6.4.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
6.5 CSW Core Training for Emergency Response (ER) and Dependency 

Investigation (DI) Staff 
 

CONTRACTOR shall provide the component training presentations on 
Assessing Safety:  The ER investigator’s Role, and shall sponsor the staging 
of the core training program for COUNTY’s Emergency Response (ER) and 
Dependency Investigation (DI) staff.  COUNTY shall select the trainees and 
training shall be provided at sites approved by COUNTY.  The topics 
presented as part of this training package may include, but are not limited to, 
the topics contained in the “ER-DI (formerly BCP) Inter-Agency Investigations 
Academy Curriculum Outline”, attached hereto as Attachment A-5. 
 

Task 6.5.1: CONTRACTOR shall provide four (4) presentations of 
Assessing Safety:  The ER investigator’s Role for this training course per 
fiscal year, for a total of twelve (12) Core Training classes for ER and DI 
staff for fiscal years 2003-2004, 2004-2005, and 2005-2006, as set forth in 
Attachment A-1, IUC Training Schedule.  Additionally, CONTRACTOR will 
sponsor the five-day training series at its training site once during each of 
the above fiscal years, for a total of three (3) times during the three-year 
contract referenced above.  The number and content of presentations may 
be changed at COUNTY’s request. 
 

 Task 6.5.2: CONTRACTOR will provide a presenter for each course 
presentation. 

 
 Task 6.5.3:  Contractor shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course 

. 
Task 6.5.4: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 6.5.5: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for current fiscal year.  This Amendment 
and any other changes to this Statement of Work shall be accomplished in 
accordance with section 13.0 of the Agreement.   
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7.0 CORE ENHANCEMENT TRAINING 
 

Core Enhancement Training is designed as a set of mandatory, in-depth 
expansions of previously presented Core training, provided to and 
mandated for staff who have had work experience since their Core training 
and are now able to approach the subject matter with more sophisticated 
appreciation of practice application issues.    

 
7.1 CSW Core Enhancement Training 

The CSW Core Enhancement Training will build upon the CSW Core Training 
modules. 

 
Task 7.1.1: CONTRACTOR shall provide to COUNTY ten (10) 
presentations of CSW Core Enhancement training per fiscal year, for a total 
of thirty (30) Core Enhancement Training classes for new CSW’s for fiscal 
years 2003-2004, 2004-2005, and 2005-2006, as set forth in Attachment A-
1, IUC Training Schedule.  The number and content of presentations may 
be changed at COUNTY’s request. 
.  
Task 7.1.2: The specific content titles and topics of the CSW Core 
Enhancement training modules will be determined by COUNTY and training 
curriculum shall be approved by COUNTY Program Manager prior to 
delivery of training.  Each of the CSW Core Enhancement training topics 
shall be one eight-hour day in length.  Any change to the length of the 
training must be approved in writing by the COUNTY Program Manager. 
 
Task 7.1.3: CONTRACTOR will provide a presenter for each course 
presentation. 
 
Task 7.1.4: Contractor shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 
 
Task 7.1.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
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Task 7.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
7.2 SCSW Core Enhancement Training 
 

The SCSW Core Enhancement Training will build upon the SCSW Core 
Training modules. 

 
Task 7.2.1: CONTRACTOR shall provide to COUNTY two (2) presentations 
of SCSW Core Enhancement training per fiscal year, for a total of six (6) 
SCSW Core Enhancement Training classes for new CSW’s for fiscal years 
2003-2004, 2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC 
Training Schedule.  The number and content of presentations may be 
changed at COUNTY’s request. 
 
Task 7.2.2:  The specific content titles of the SCSW Core Enhancement 
training modules will be identified by COUNTY and the training curriculum 
shall be approved by COUNTY Program Manager prior to delivery of 
training.  Each of the SCSW Core Enhancement training topics shall be one 
eight-hour day in length.  Any change to the length of the training must be 
approved in writing by the COUNTY Program Manager. 
 

 Task 7.2.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
 Task 7.2.4: Contractor shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course 

 
Task 7.2.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 7.2.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   
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7.3 CSW Core Enhancement Training for ER and DI staff 
 

The CSW Core Enhancement Training for ER and DI staff will build upon the 
CSW Core Training for ER and DI modules. 

 
Task 7.3.1: CONTRACTOR shall provide to COUNTY two (2) presentations 
of CSW Core Enhancement training for ER and DI staff per fiscal year, for a 
total of six (6) Core Enhancement Training classes for ER and DI staff for 
fiscal years 2003-2004, 2004-2005, and 2005-2006, as set forth in 
Attachment A-1, IUC Training Schedule.  The number and content of 
presentations may be changed at COUNTY’s request. 
 
Task 7.3.2: The specific content titles of the Core Enhancement training for 
ER and DI staff will be determined by COUNTY and training curriculum 
shall be approved by COUNTY Program Manager prior to delivery of 
training.  Each of the CSW Core Enhancement training topics for ER and DI 
staff shall be one eight-hour day in length.  Any change to the length of the 
training must be approved in writing by the COUNTY Program Manager. 
 

 Task 7.3.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
 Task 7.3.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course 

. 
Task 7.3.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 7.3.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   
 

8.0 IN-SERVICE TRAINING 
 

In-service Training is provided to DCFS professional staff with varying 
assignments and levels of experience.  In-service training provides 
introduction to material and serves as a prerequisite to Advanced In-service 
Training. 

 
8.1 CSW In-service Training 
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In-service training topics shall be determined by COUNTY and conveyed to 
CONTRACTOR.  Training curriculum shall be approved by COUNTY Program 
Manager prior to delivery of training.  Topics for presentation will include 
existing, revised and/or newly-developed training modules. 

 
Task 8.1.1: CONTRACTOR shall provide to COUNTY ten (10) 
presentations of CSW In-Service training per fiscal year, for a total of thirty 
(30) CSW In-Service Training classes for new CSW’s for fiscal years 2003-
2004, 2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC 
Training Schedule.  The number and content of presentations may be 
changed at COUNTY’s request. 

 
Task 8.1.2:  Each of the CSW In-Service training topics shall be one eight-
hour day in length.  Any change to the length of the training must be 
approved in writing by the COUNTY Program Manager. 
 

 Task 8.1.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
 Task 8.1.4:  Contractor shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course 

 
Task 8.1.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
8.2 SCSW In-service Training 
 

SCSW In-service training topics will be identified by COUNTY and conveyed 
to CONTRACTOR.  Training curriculum shall be approved by COUNTY 
Program Manager prior to delivery of training.  Topics for presentation will 
include existing, revised and/or newly-developed training modules. 

 
Task 8.2.1: CONTRACTOR shall provide to COUNTY three (3) 
presentations of SCSW In-Service training per fiscal year, for a total of nine 
(9) SCSW In-Service Training classes for fiscal years 2003-2004, 2004-
2005, and 2005-2006, as set forth in Attachment A-1, IUC Training 
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Schedule.  The number and content of presentations may be changed at 
COUNTY’s request. 

 
Task 8.2.2:  Each of the SCSW In-Service training topics shall be one eight-
hour day in length.  Any change to the length of the training must be 
approved in writing by the COUNTY Program Manager. 
 

 Task 8.2.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
 Task 8.2.4: Contractor shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course 

 
Task 8.2.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.2.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
8.3 LOG In-service Training 
 

The Learning Organization Group (LOG) consists of the DCFS Director, the 
Executive Council, and up to 150 senior and middle level management staff.  
LOG In-service Training is mandatory training provided to senior and middle 
level management staff.  The curriculum shall include values, knowledge and 
skills reflecting competencies necessary to performing public service 
management functions particular to the needs of DCFS.  Topics will be 
developed in consultation with the Director and Chief Deputy Director of DCFS 
and/or by the Management Work Group and the training curriculum shall be 
approved by the COUNTY’s Program Manager prior to delivery of training. 

 
Task 8.3.1: CONTRACTOR shall provide to COUNTY two (2) LOG 
presentations for DCFS management staff per fiscal year, for a total of six 
(6) LOG presentations for fiscal years 2003-2004, 2004-2005, and 2005-
2006, as set forth in Attachment A-1, IUC Training Schedule.    The number 
and content of presentations may be changed at COUNTY’s request. 
 
Task 8.3.2:  Each of the LOG presentation topics shall be one eight-hour 
day in length.  Any change to the length of the training must be approved in 
writing by the COUNTY Program Manager. 
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 Task 8.3.3: CONTRACTOR, if so requested by the COUNTY’s Program 

Manager, will provide a presenter for the LOG presentation. 
 
 Task 8.3.4:  Contractor shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 8.3.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.3.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
8.4 ER and DI In-service Training 
 

The specific content titles and the topics of the ER and DI In-Service trainings 
will be identified by COUNTY.  COUNTY Program Manager shall approve 
training curriculum prior to delivery of training.  Topics for presentation will 
include existing, revised and/or newly developed training modules. 

 
 Task 8.4.1: CONTRACTOR shall provide to COUNTY eight (8) ER and DI 

In-Service Trainings per fiscal year, for a total of twenty-four (24) ER and DI 
In-Service presentations for fiscal years 2003-2004, 2004-2005, and 2005-
2006, as set forth in Attachment A-1, IUC Training Schedule.  The number 
and content of presentations may be changed at COUNTY’s request. 
 
Task 8.4.2:  Each of the ER and DI In-Service training topics shall be one 
eight-hour day in length.  Any change to the length of the training must be 
approved in writing by the COUNTY Program Manager. 
 

 Task 8.4.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
 Task 8.4.4:  Contractor shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 8.4.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
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COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.4.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
9.0 ADVANCED IN-SERVICE TRAINING 
 

Advanced In-Service Training is provided by CONTRACTOR to DCFS 
professional staff as in-depth sessions that build upon Core, Core 
Enhancement, and In-service training.  Sessions are optional for DCFS staff 
who qualify based on job assignments and/or completion of prior training. 

 
9.1 CSW Advanced In-service Training 

The CSW Advanced In-Service Training will build upon CSW Core, CSW Core 
Enhancement and CSW In-service training.  The topics for the Advanced In-
service training modules will be identified by the COUNTY.  COUNTY 
Program Manager shall approve training curriculum prior to delivery of 
training.  Topics for presentation will include existing, revised and/or newly 
developed training modules. 

 
Task 9.1.1: CONTRACTOR shall provide to COUNTY five (5) presentations 
of CSW Advanced In-Service training per fiscal year, for a total of fifteen 
(15) CSW Advanced In-Service Training classes for new CSW’s for fiscal 
years 2003-2004, 2004-2005, and 2005-2006, as set forth in Attachment A-
1, IUC Training Schedule.  The number and content of presentations may 
be changed at COUNTY’s request.   
 
Task 9.1.2:  Each of the CSW Advanced In-Service training presentations 
shall be one eight-hour day in length.  Any change to the length of the 
training must be approved in writing by the COUNTY Program Manager. 
 

 Task 9.1.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
 Task 9.1.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course 

 
Task 9.1.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 



Exhibit A 
Statement of Work, 2003-2006 

California State University, Long Beach 
 

 25

. 
Task 9.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other change to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
9.2 SCSW Advanced In-service Training 
 

The SCSW Advanced In-service training will build upon SCSW Core, SCSW 
Core Enhancement and SCSW In-service training.  Advanced In-service 
training topics will be identified by COUNTY.  COUNTY Program Manager 
shall approve training curriculum prior to delivery of training.  Topics for 
presentation will include existing, revised and/or newly-developed training 
modules. 

 
Task 9.2.1: CONTRACTOR shall provide to COUNTY two (2) presentations 
of SCSW Advanced In-Service training per fiscal year, for a total of six (6) 
SCSW Advanced In-Service Training classes for fiscal years 2003-2004, 
2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC Training 
Schedule.  The number and content of presentations may be changed at 
COUNTY’s request. 
 
Task 9.2.2:  Each of the SCSW Advanced In-Service training topics shall be 
one eight-hour day in length.  Any change to the length of the training must 
be approved in writing by the COUNTY Program Manager. 
 

 Task 9.2.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
 Task 9.2.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 9.2.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 9.2.6: CONTRACTOR and COUNTY will amend Attachment A-1, IUC 
Training Schedule, no later than May 31 of each fiscal year to reflect the 
actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   
 

10.0 SPECIALIZED TRAINING 
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Specialized training is designed by CONTRACTOR to address the needs of 
DCFS staff in specialized job assignments and are developed around 
specific topics relevant to those specialized job assignments. 

 
10.1 Board of Behavioral Sciences (BBS) Licensure Training  
 

BBS Licensure Training is designed for DCFS managers, supervisory and 
CSW staff who are candidates for BBS Licensing as a Licensed Clinical 
Social Worker (LCSW) or Licensed Marriage and Family Therapist (LMFT) 
and for licensed managers, supervisory and CSW staff needing to satisfy 
new or continuing education licensing education requirements to retain their 
professional licenses.   

 
Task 10.1.1: CONTRACTOR, in coordination and collaboration with USC, 
shall jointly deliver with USC twenty-four (24) BBS Licensure Training 
courses to COUNTY per fiscal year, for a total of seventy-two (72) BBS 
presentations for fiscal years 2003-2004, 2004-2005, and 2005-2006, as 
set forth in Attachment A-1, IUC Training Schedule.  The number and 
content of presentations may be changed at COUNTY’s request. 
 
Task 10.1.2: Each BBS Licensure Training module shall consist of the 
number of hours required by the BBS Licensing Board.  Licensure topics 
may cover training in Substance Abuse (15 hours), Human Sexuality (10 
hours), DSM IV (10 hours), DSM IV as it Applies to Children, Adolescents 
and Families (12 hours) and Law and Ethics (6 hours).  Continuing 
Education topics for re-licensure will cover mandatory training in Law and 
Ethics (6 hours), Substance Abuse (7 hours), HIV/AIDS (7 hours) and 
Domestic Violence (7 hours).  Additional topics to be offered are 
“Integrating Treatment for the Dually-Diagnosed” (6 hours), and “Personality 
Disorders: Navigating Relationships” (6 hours).  Modules on Preparing for 
the LCSW and LMFT Written Exam (12 hours) will be offered.  Modules on 
Preparation for the Oral Examination (9 hours) will be offered to 
Supervisors and CSWs who have already passed the written examination 
and are scheduled to take the Oral Examination in Fiscal Years 2003-04, 
2004-05, and 2005-06.  Courses on Conducting Effective Clinical 
Supervision (15 hours) and Clinical Supervision Update (6 hours) will be 
offered to supervisors providing clinical supervision to DCFS staff. 
 
COUNTY Program Manager shall approve training curriculum prior to the 
delivery of training.   
 

 Task 10.1.3: CONTRACTOR will provide a presenter for each of the BBS 
presentations. 
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 Task 10.1.4: CONTRACTOR shall assist COUNTY in registration of course 
participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 10.1.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 10.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
10.2 Training Section 
 

CONTRACTOR shall provide specialized training for members of the DCFS 
Training Section.  The training topics will be identified by COUNTY and the 
curriculum will be developed by CONTRACTOR.  Training curriculum shall 
be approved by the COUNTY Program Manager prior to delivery of training. 

 
Task 10.2.1: CONTRACTOR shall provide to COUNTY one (1) specialized 
training for the DCFS Training Section during fiscal year 2005-2006 ONLY, 
as set forth in Attachment A-1, IUC Training Schedule.  The number and 
content of presentations may be changed at COUNTY’s request. 
 
Task 10.2.2:  The specialized training to the DCFS Training Section shall be 
one eight-hour day in length.  Any change to the length of the training must 
be approved in writing by the COUNTY’s Program Manager. 
 

 Task 10.2.3: CONTRACTOR will provide a presenter for the specialized 
training presentation. 

 
 Task 10.2.4:  CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 10.2.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 10.2.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
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Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
10.3 Public Health Nurse Training 
 

Specialized training for DCFS Public Health Nurses will be developed by 
CONTRACTOR in collaboration with another Consortium Member (UCLA), 
the Public Health Nurses workgroup, and the DCFS Training Section.  
Training curriculum shall be approved by the COUNTY’s Program Manager 
prior to delivery of training.  This training will be open to all Public Health 
Nurses working within DCFS offices, without regard to whether they are 
actually DCFS employees or are employed by another government agency 
within Los Angeles County.  Topics for presentation may include existing, 
revised and newly developed training modules. 

 
Task 10.3.1: CONTRACTOR shall provide to COUNTY three (3) 
specialized trainings for the Public Health Nurses working within DCFS per 
fiscal year for a total of nine (9) presentations for fiscal years 2003-2004, 
2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC Training 
Schedule.  The number and content of presentations may be changed at 
COUNTY’s request. 
 
Task 10.3.2: The specialized training to the Public Health Nurses shall each 
be one eight-hour day in length.  Any change to the length of the training 
must be approved in writing by the COUNTY Program Manager. 
 

 Task 10.3.3: CONTRACTOR will provide a presenter for the specialized 
training presentation. 

 
 Task 10.3.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 10.3.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 10.3.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
11.0 FIELD EDUCATION TRAINING  
 



Exhibit A 
Statement of Work, 2003-2006 

California State University, Long Beach 
 

 29

CONTRACTOR will be the site of innovative practice and program 
development, curriculum development and evaluation of training 
effectiveness.  Innovative training and practice methodology will be applied 
in student fieldwork assignments with subsequent evaluation of 
effectiveness and relevance for child welfare practice.  CONTRACTOR field 
units will be school-based.  Collaborative efforts between CONTRACTOR 
and DCFS will provide topic areas for practice and curriculum development 
and subsequent introduction into agency and field unit practice. 

 
Task 11.1: In Fiscal Years 2003-04, 2004-05, and 2005-06, CONTRACTOR 
shall provide up to sixteen (16) social work graduate students with Title IV-E 
stipends to fund the student’s graduate education in accordance with 
Attachment A-1, IUC Training Schedule.  These students will have case-
carrying responsibilities and follow CONTRACTOR’s established field 
placement schedules and guidelines during the field education work period.  
The students will each receive a stipend of $18,500.  All students will be 
interviewed by both DCFS Field Instructors and CONTRACTOR faculty and 
will be acceptable to both parties before being offered a stipend and 
placement into a DCFS unit.  Any subsequent modifications in the selection 
of students will be determined by both CONTRACTOR and COUNTY. 
 
Task 11.2: Priority of selected graduate students will be given to bilingual 
students and to members of ethno-cultural minority groups who are served 
in increasing numbers but are under-represented in child welfare staff 
composition and who meet criteria for both CONTRACTOR’s Department of 
Social Work and DCFS. 
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Task 11.3: Graduate MSW students will be required to sign a separate work 
commitment agreement with DCFS (See Exhibit J attached to Agreement).  
This Agreement will commit the student to one calendar year of satisfactory 
full-time employment for each academic year in which the stipend is 
received. 
 
Task 11.4: Graduate MSW students will be required to complete a thesis on 
child welfare and complete the child welfare course elective Social Work 
Practice in Child Welfare Services. 
 
Task 11.5: CONTRACTOR shall provide a full-time university-based Field 
Consultant to the two school-based field units.  The Field Consultants shall: 
• Provide direct consultation to the DCFS Field Instructor, preceptors, and 

students 
• Co-facilitate weekly group supervision.   
• Develop curricula appropriate to learning experiences, community 

linkage and network systems in order to facilitate both the learning and 
service delivery system 

• Be available to both units between 24 and 40 hours a week on both a 
scheduled and as-needed basis 

 
The remainder of the Field Consultants’ time shall be devoted to 
development/delivery of IV-E related training/teaching or to activities 
necessary for implementation of field instruction. 
 
Task 11.6: CONTRACTOR shall provide a full-time unit clerk for each of the 
two field units. 
 
Task 11.7: CONTRACTOR shall provide a .75 FTE Field Unit Coordinator 
who will work in collaboration with CONTRACTOR’s Field Consultant in 
coordinating and administering the field units. 
 
Task 11.8: CONTRACTOR shall provide a .25 FTE Director of Research 
and a 1.0 FTE Research Associate to conduct the evaluation of training 
effectiveness. 



Attachment B - Contractor Budget
Inter-University Consortium on Child Welfare
California State University, Long Beach
Department of Social Work, Child Welfare Training Centre
FY 2005/2006

County CSULB
PERSONNEL Salary Fringe Total Share Share
Faculty
Director, Social Work, J. Oliver, PhD, MSW (10%) 10,897       1,689         12,586       12,586       -                 
Director, CWTC, J. Ferreira, MSW (100%) 90,586       44,025       134,611     134,611     -                 
Director, Field Education, B. Cohen, LCSW (5%) 4,092         634            4,726         4,726         -                 
Trainer, T. Pekala, LCSW (100%) 79,180       38,481       117,661     117,661     -                 
Trainer, P. Walker, LMFT, MSW (100%) 79,180       38,481       117,661     117,661     -                 
Trainer, M. Malin, MSW (100%) 66,260       32,202       98,462       98,462       -                 
Field Consultant, T. Cummings, LCSW (100%) 66,460       32,300       98,760       98,760       -                 
Field Coordinator, C. Atkin, LCSW (75%) 57,930       28,154       86,084       86,084       -                 
Field Educ Research, J. O'Donnell, PhD, MSW (20%) 24,352       3,775         28,127       28,127       -                 
Training Consult, J. Jimenez, PhD, MSW (5%) 5,349         829            6,178         6,178         -                 
Training Consult, M. Potts, PhD, MSW (15%) 19,139       2,967         22,106       22,106       -                 
Social Work Faculty Instruction (various) 70,767       13,800       84,567       -                 84,567       
Staff
Centre Administrator, S. Corrales (100%) 46,440       22,570       69,010       69,010       -                 
Administrative Assistant, C. Hulsey (100%) 41,780       20,305       62,085       62,085       -                 
Field Educ Research Assoc, S. Kirkner, MAR (80%) 39,056       18,981       58,037       58,037       -                 
Field Educ Unit Clerk, S. Flores (100%) 35,720       17,360       53,080       53,080       -                 
Field Educ Unit Clerk, E. Tucker (100%) 35,780       17,389       53,169       53,169       -                 
Office and Research Assistants (various) 15,005       2,326         17,331       17,331       -                 
Part-time Training Staff
New Worker Training Academy (various part-time) 8,000         1,240         9,240         9,240         -                 
BBS Licensure Training (various part-time) 33,015       5,117         38,132       38,132       -                 
CSW Inservice and Advanced Training (various part-time) 15,000       2,325         17,325       17,325       -                 
Supervisor Core Training (various part-time) 4,800         744            5,544         5,544         -                 
SCSW Inservice and Advanced Training (various part-time) 7,500         1,163         8,663         8,663         -                 
Specialized Training (various part-time 4,500       698          5,198       5,198         -               

TOTAL PERSONNEL 860,788     347,555     1,208,343  1,123,776  84,567       

STIPENDS (16 @ $18,500) 296,000     296,000     -                 

SUPPLIES & SERVICES
Training supplies and materials 24,000       
Training Centre telephone costs 12,000       
Training materials duplicating costs 18,000       
Trainee parking costs 8,000         
Field Education supplies 8,500         
Field Education telephone costs 8,500       

TOTAL SUPPLIES & SERVICES 79,000       79,000       -                 

TRAVEL (mileage and travel costs) 12,700     12,700       -               

TOTAL DIRECT COSTS 1,596,043  1,511,476  84,567       

FACILTIES AND ADMIN COSTS
Modified Total Direct Costs (Direct less stipends) 1,300,043  
F&A Rate: on-campus instruction ** 55%

TOTAL F&A COSTS 715,024   221,824     493,200   
TOTAL PROJECT COSTS 2,311,067 1,733,300  577,767   

75.00% 25.00%

** CSULB's federally approved F&A Rate for on-campus instruction is 55% which
includes the following components:  Building (3.2%), Equipment (2.4%),
Operations and Maintenance (12.4%), Library (11.0%), General Administration (5.0%),
Department Administration (10.9%), Sponsored Projects Administration (.8%), and 
Student Services Administration (9.3%).
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No na me s .

N e w b o rns can be safely gi ven up 
at any Los A ngeles County 

hospital eme rg e ncy room or fi re stat i o n .

In Los Angeles County:
1-877-BABY SAFE

1 - 8 7 7 - 2 2 2 - 9 7 2 3
w w w. b a b y s a f e l a . o rg

Los Angeles County Board of Supervisors
Gloria Molina, Supervisor, First District

Yvonne Brathwaite Burke, Supervisor, Second District
Zev Yaroslavsky, Supervisor, Third District
Don Knabe, Supervisor, Fourth District

Michael D. Antonovich, Supervisor, Fifth District

State of California
Gray Davis, Governor

Health and Human Services Agency
Grantland Johnson, Secretary

Department of Social Services
Rita Saenz, Director

This initiative is also supported by First 5 LA and INFO LINE of Los Angeles.
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What is the Safely Surre n d e red Baby Law?
California’s Safely Surrendered Baby Law allows parents to give
up their baby confidentially. As long as the baby has not been
abused or neglected, parents may give up their newborn without
fear of arrest or prosecution.

How does it work?
A distressed parent who is unable or unwilling to care for a baby
can l e g a l l y, confidentially and safely give up a baby within three
days of birth. The baby must be handed to an employee at a Los
Angeles County emergency room or fire station. As long as the child
shows no signs of abuse or neglect, no name or other information is
required. In case the parent changes his or her mind at a later date
and wants the baby back, workers will use bracelets to help connect
them to each other. One bracelet will be placed on the baby, and a
matching bracelet will be given to the parent.

What if a parent wants the baby back?
Parents who change their minds can begin the process of
reclaiming their newborns within 14 days. These parents should
call the Los Angeles County Department of Children and Family
Services at 1-800-540-4000.

Can only a parent bring in the baby?
In most cases, a parent will bring in the baby. The law allows
other people to bring in the baby if they have legal custody.

Does the parent have to call before bringing in the baby?
No.  A parent can bring in a baby anytime, 24 hours a day, 7 days
a week so long as the parent gives the baby to someone who
works at the hospital or fire station.

Does a parent have to tell anything to the people
taking the baby?
No. However, hospital personnel will ask the parent to fill out a
questionnaire designed to gather important medical history
information, which is very useful in caring for the child.  Although
encouraged, filling out the questionnaire is not required.

What happens to the baby?
The baby will be examined and given medical treatment, if needed.
Then the baby will be placed in a pre-adoptive home.

What happens to the pare n t ?
Once the parent(s) has safely turned over the baby, they are free to go.

Why is California doing this?
The purpose of the Safely Surrendered Baby Law is to protect babies
from being abandoned by their parents and potentially being hurt or
killed. You may have heard tragic stories of babies left in dumpsters
or public bathrooms. The parents who committed these acts may
have been under severe emotional distress. The mothers may have
hidden their pregnancies, fearful of what would happen if their 
families found out.  Because they were afraid and had nowhere to
turn for help, they abandoned their infants.  Abandoning a baby puts
the child in extreme danger.  It is also illegal. Too often, it results in
the baby’s death.  Because of the Safely Surrendered Baby Law, this
tragedy doesn’t ever have to happen in California again.

A baby’s story
At 8:30 a.m. on T h u r s d a y, July 25, 2002, a healthy newborn baby
was brought to St. Bernardine Medical Center in San Bernardino
under the provisions of the California Safely Surrendered Baby Law.
As the law states, the baby’s mother did not have to identify herself.
When the baby was brought to the emergency room, he was
examined by a pediatrician, who determined that the baby was

healthy and doing fine.  He was placed with a loving family while the
adoption process was started.

Every baby deserves a chance for a
healthy life. If someone you know is

considering abandoning a newborn, let
her know there are other options.

It is best that women seek help to receive proper medical care and counseling while
they are pregnant.  But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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TITLE IV-E MASTER’S OF SOCIAL WORK TRAINEE AGREEMENT 
 

 
The AGREEMENT is entered into this ___________day of ___________ 200__, by and 
between 
 
       COUNTY of Los Angeles 
       (hereinafter referred to as 
       “COUNTY”) 
 
and 
 
       ________________________________ 
       (hereinafter referred to as 
       (TRAINEE”) 
 
 WHEREAS, the COUNTY has identified funding through Title IV-E of the Social 
Security Act to provide training for persons employed by County, or preparing to be 
employed by County; and 
 
 WHEREAS, COUNTY desires to improve its child welfare services and enhance 
the skills of its employees and persons preparing for employment in the Department of 
Children and Family Services (DCFS); and 
 
 WHEREAS, COUNTY authorized to enter into such agreement pursuant to Title 
IV-E of the Social Security Act and Government Code Section 26227; and 
 
 WHEREAS, Trainee desires to participate in the County’s Title IV-E Training 
Program. 
 
 NOW THEREFORE, County and Trainee agree: 
 
I. ADMINISTRATION 

 
County’s Director of DCFS, or his duly authorized designee (hereafter collectively 
“Director”), shall have the authority to administer this Agreement on behalf of 
County. 

 
II. TERM 
 

This Agreement shall commence on the date first hereinabove written and shall 
continue in full force and effect until trainee has fully performed all his/her duties 
and obligations hereunder as determined by County.  
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III. ATTENDANCE AT UNIVERSITY 
 

Trainee has been accepted in, and agrees to pursue, a full time maximum 
_____________year course of study in ___________________________at 
____________________________________________(hereafter “University”) 
beginning ____________, _____and ending not later than ________________, 
_______, leading to a Master’s of Social Work/Welfare degree. 

 
IV. RESPONSIBILITIES OF COUNTY 
 
 County agrees to: 
 

1. Assign Trainee enrolled in the University’s Title IV-E Training Program to a 
field placement internship in the Department. 

 
2. Pre-screen Trainee for qualification for DCFS employment, including 

interview, medical and psychological examinations, and criminal clearance 
requirements. 

 
3. Provide Trainee with a stipend during the academic year.  The stipend will  

total $18,500 for the academic year (________months) and will include 
$___________for tuition and fees and $__________for living expenses.  
Payments will be issued during the months the trainee is in field 
placement and will be made in equal monthly installments of 
$____________ one month in arrears. 

 
4. Work cooperatively with the University’s field instructor/consultant to 

ensure that the University and the trainee are informed of poor trainee 
performance, and are involved in developing a solution prior to any action 
to suspend or terminate trainee’s stipend.  The University Graduate Field 
Work Manual has a clearly defined process for cooperative work between 
the field instructor, field consultant, and university to resolve performance 
problems in fieldwork. 

 
5. Appoint Trainee to a Children’s Social Worker II position with DCFS after 

Trainee has graduated from University’s Title IV-E Training program 
(assuming COUNTY’s eligibility requirements have been met by Trainee), 
unless precluded by a hiring freeze, County or State Legislative budget 
cuts, merit system requirements or other circumstances beyond County’s 
control.  If for any of the above reasons County is precluded from offering 
Trainee employment with the County, County will release Trainee from 
his/her commitment under this Agreement. 

V. RESPONSIBILITIES OF TRAINEE 
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 Trainee agrees to: 
 

1. Be pre-screened for employment and be fingerprinted and participate in 
the criminal clearance process. Any Trainee convicted of a crime that 
would render him or her ineligible for employment at DCFS will be 
terminated from the Title IV-E Training Program. 

 
2. Maintain satisfactory performance in the field placement and in the 

University’s academic program.  This includes providing use of automobile 
as necessary for field placement and having a valid driver’s license and 
liability insurance. 

 
3. Render one calendar year of continuous and satisfactory full-time 

employment with DCFS in a position designated by Director.  Commitment 
for employment shall be with DCFS and does not include any other public 
or private child welfare agency or County agency, either in California or 
elsewhere.  Trainee may be assigned to any DCFS regional office in the 
order or priority as established by the Director.  Appointment to and 
continuation in all such positions shall be subject to all applicable County 
Civil Service rules and DCFS policies. 

 
4. Report to work at assigned position within two (2) months of graduation 

from the University with a Master Degree (see III, Attendance at 
University).  If DCFS is unable to provide employment for reasons not 
resulting from trainee’s actions within this (2) two month period, Trainee 
shall be released from further performance of this Agreement. 

 
5  Repay County the total amount of the stipend paid by the County if 

employment is declined by trainee, academic training is not completed, 
academic performance and/or field performance is unsatisfactory as 
determined by DCFS and/or University. 

 
6. Repay County the total amount of the stipend paid by the County if the 

trainee is convicted of a crime that would render him or her ineligible for 
employment at DCFS. 

 
7.   Repay the stipend in the method detailed in Section VII. Repayment of 

Stipend. 
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VI. SUSPENSION OF STIPEND PAYMENT 
 
 DCFS has the right to suspend or terminate stipend payments if Trainee is not 

performing satisfactorily, becomes ineligible for DCFS employment, or does not 
complete academic requirements.  If DCFS decides that the Trainee is not 
performing satisfactorily because of a problem which can be corrected, DCFS 
reserves the right to suspend stipend payments until problem is eliminated. 

 
 DCFS agrees to notify trainee of suspension or termination of stipend prior to 

action. 
 
VII. REPAYMENT OF STIPEND 
 
 If Trainee does not graduate at the completion of the academic year because of 

termination of enrollment from the University for any reason, then Trainee shall 
pay County at an agreed upon amount each month, the total stipend amount paid 
by County to Trainee during the academic year, plus interest on the unpaid 
balance at the rate of 7% percent per annum from and after the date of 
termination of enrollment. 

 
 The agreed upon monthly payments shall be in an amount sufficient that the total 

shall be paid to County in equal monthly payments over a period not to exceed 
five years.  If Trainee fails without written approval of County to make any 
scheduled monthly payment, then the total stipend amount still owed becomes 
immediately due and payable.  Trainee authorizes County to recover the total 
accrued amount still owed, plus interest, by any means provided by law.  County 
employees who have retirement funds will be unable to withdraw these funds 
until the stipend is repaid or until work commitment is fulfilled. 

 
If Trainee fails to qualify for a Children’s Social Worker II position under 
applicable County Civil Services rules or DCFS policies, refuses DCFS 
employment, is ineligible for employment at DCFS, voluntarily terminates DCFS 
employment or is discharged under applicable County Civil Service rules prior to 
completion of the required employment period, the entire stipend shall become 
due and payable immediately upon the date of Trainee's failure to qualify or date 
of ineligibility, refusal to work, or termination or discharge.  Any unpaid balance 
shall accrue interest at the rate of 7 percent per annum from the date the stipend 
becomes due and payable for the reasons set forth above. 
 
Trainee authorizes County to recover the accrued amount owed, plus interest, 
either by withholding such total sum due from any amount owed to Trainee for 
accrued unpaid earnings (if Trainee is employed by DCFS) or by obtaining such 
total due by any means provided by law.  Upon County’s written agreement, 
Trainee can pay the amount owed to County plus interest on the unpaid balance 
at the rate of 7% percent per annum from and after the date of termination or 
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graduation at an agreed upon monthly amount.  If there has been a partial 
fulfillment of the work commitment, the amount owed will be prorated. 

 
The agreed upon monthly payments shall be in an amount sufficient that equal 
monthly payments shall be paid to the County over a period not to exceed five 
years. 

 
VIII. COUNTY’S COLLECTION CHARGES 
 
 In the event that Trainee fails to make any payment to County, then County in its 

sole discretion may charge Trainee for all costs to collect the total stipend 
amount due and Trainee shall pay County such collection costs as determined by 
County. 

 
IX. VOLUNTARY LEAVE OF ABSENCE 
 
 If Trainee takes a voluntary leave of absence from the training program school 

and delays graduation, he/she must notify DCFS and either request a “hardship” 
exemption that defers the work commitment for no more than one year, accept 
whatever Children’s Social Worker position he/she is qualified for to fulfill the 
work commitment without delay, or repay the stipend according to repayment 
procedures.  All voluntary leave of absences must be approved by the Director. 

 
X. COUNTY BUDGET CUTS 
 
 If Trainee’s employment is terminated due to County budget cuts, then Trainee 

shall be released from further performance of this Agreement and no further 
repayments to County for Trainee’s stipend shall be required. 

 
XI. TRAINEE’S DISABILITY OR DEATH 
 
 If Trainee’s failure to graduate from University’s Title IV-E Training during the 

academic term or to render the applicable period of employment at DCFS for 
repayment of stipend to County caused by Trainee’s death or physical or mental 
disability, as certified by a licensed physician and as approved by Director, then 
Trainee or Trainee’s estate shall be released from further performance of this 
Agreement and no further repayment to County for Trainee’s stipend shall be 
required. 

 
If Trainee’s failure to graduate or render employment is caused by Trainee’s 
temporary disability (including maternity leave), as certified by a licensed 
physician and as approved by Director, then DCFS agrees to defer work 
commitment as repayment of stipend for up to one year. 
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XII. TITLE IV-E  TRAINING INFORMATION FORM 
 
Name: ____________________________________________________________________ 

 
Home Address: ____________________________________________________________ 
 
_________________________________________________________________________ 
 
Telephone No.: (          )__________________Social Security No: _____________________ 
 
Driver's License No.: _________________State: _______Expiration Date:______________ 
Automobile Insurance 
License No.: _______________ Agency: _______________________________________ 
 
Name of Insured: ___________________________________________________________ 
 
Policy No.: _____________________________ Expiration Date_______________________ 

Proof of Liability Insurance Reviewed By: _______________________ Date___________ 

IN CASE OF EMERGENCY, CONTACT THE FOLLOWING PERSON(S): 
 
Name:________________________________  Relationship____________________  
 
Address: _______________________________________________________ 
 
Telephone Number: (_____)_________________ 
 
Name: _________________________________ Relationship________________ 
 
Address: _______________________________________________________ 
 
Telephone Number: (_____)__________________ 
 
Ethnic Identification: (Answer is Optional)____________________________________ 

University Attending: ____________________________________________________ 

Degree Being Earned: ___________________________________________________ 

Expected Date of Graduation: _____________________________________________ 
 
 

 
Trainee Signature:________________________________ Date: ____________ 
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has 
caused this Agreement to be subscribed by the County’s Director of the Department of 
Children and Family Services and Trainee has caused this Agreement to be subscribed 
in his/her behalf the day, month and year first above written. 
 
 

 
COUNTY OF LOS ANGELES 
 

 
___________________________________ 

 David Sanders, Ph.D., DIRECTOR 
Department of Children and Family Services 

 
 
 
 
 
 
 _______________________________ 

  (Trainee’s Signature) 
 
 

________________________________ 
           (Print Name) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



EXHIBIT G 
 

Notice 1015 (Rev. 10-2000) 

Department of the Treasury 
Internal Revenue Service 
Notice 1015  
Have You Told Your Employees About 
the Earned Income Credit (EIC)?   
What Is the EIC? 
The EIC is a refundable tax credit for certain workers. 

A change to note. Workers cannot claim the EIC if their 
2000 investment income (such as interest and dividends) 
is over $2,400. 

Which Employees Must I Notify About the EIC? 
You must notify each employee who worked for you at any 
time during the year and from whom you did not withhold 
income tax. However, you do not have to notify any 
employee who claimed exemption from withholding on 
Form W-4, Employee’s Withholding Allowance Certificate. 
Note: You are encouraged to notify each employee whose 
wages for 2000 are less than $31,152 that he or she may  
be eligible for the EIC. 

How and When Must I Notify My Employees? 
You must give the employee one of the following: 

• The IRS Form W-2, Wage and Tax 
Statement, which 

has the required information about the EIC on the back of 
Copy B. 
• A substitute Form W-2 with the same EIC 

information 
on the back of the employee’s copy that is on Copy B of 
the IRS Form W-2. 
• .Notice 797, Possible Federal Tax Refund 

Due to the 
Earned Income Credit (EIC). 
• Your written statement with the same 

wording as 
Notice 797. 

If you are required to give Form W-2 and do so on time, 
no further notice is necessary if the Form W-2 has the 
required information about the EIC on the back of the 
employee’s copy. If a substitute Form W-2 is given on time 
but does not have the required information, you must 
notify the employee within 1 week of the date the 
substitute Form W-2 is given. If Form W-2 is required but 
is not given on time, you must give the employee Notice 
797 or your written statement by the date Form W-2 is 
required to be given. If Form W-2 is not required, you must 
notify the employee by February 7, 2001. 

You must hand the notice directly to the employee or 
send it by First-Class Mail to the employee’s last known 
address. You will not meet the notification requirements by 
posting Notice 797 on an employee bulletin board or 
sending it through office mail. However, you may want to 
post the notice to help inform all employees of the EIC. 
You can get copies of the notice by calling 1-800-829-
3676. You can also get the notice from the IRS Web Site 
at www.irs.gov. 
 

 
    
 
 
 
 
How Will My Employees Know If They Can Claim  
the EIC? 
The 2000 instructions for Forms 1040, 1040A, and 
1040EZ, and Pub. 596, Earned Income Credit, explain 
who can claim the EIC. Generally, any employee who 
meets the following requirements may be able to claim the 
EIC for 2000. 

Note: An employee cannot claim the EIC if he or she files 
Form 2555 or Form 2555-EZ (relating to foreign earned 
income). Also, an employee who is a nonresident alien for 
any part of 2000 cannot claim the EIC unless he or she is 
married to a U.S. citizen or resident and elects to be taxed 
as a resident alien for all of 2000. 
• The employee’s 2000 earned income and modified 
adjusted gross income are both under $27,413 (under 
$31,152 if the employee has more than one qualifying 
child; under $10,380 if the employee does not have a 
qualifying child). Earned income for this purpose does not 
include amounts paid to inmates in penal institutions for 
their work. 

• The employee’s filing status is any status except 
married filing a separate return. 

• The employee (and the employee’s spouse if filing a 
joint return) is not a qualifying child of another person. 

• For an employee without a qualifying child, the 
employee is at least age 25 but under 65 at the end of 
2000. Also, no one may be entitled to claim the 
employee as a dependent and the employee’s home 
must be in the United States for over half of 2000. If 
the employee is 

married filing a joint return, other rules apply. 

How Do My Employees Claim the EIC? 
Eligible employees claim the EIC on their 2000 tax return. 
Even employees who have no tax withheld from their pay 
or owe no tax can claim the EIC and get a refund, but they 
must file a tax return to do so. For example, if an 
employee has no tax withheld in 2000 and owes no tax but 
is eligible for a credit of $797, he or she must file a 2000 
tax return to get the $797 refund. 

How Do My Employees Get Advance EIC 
Payments? 
Eligible employees who expect to have a qualifying child 
for 2001 can get part of the credit with their pay during the 
year by giving you a completed Form W-5, Earned 
Income Credit Advance Payment Certificate. You must 
include advance EIC payments with wages paid to these 
employees, but the payments are not wages and are not 
subject to payroll taxes. Generally, the payments are 
made from withheld income, social security, and Medicare 
taxes. For details, see Pub. 15, Employer’s Tax Guide. 
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AGREEMENT 

FOR 
TRAINING SERVICES 

(hereinafter referred to as “Agreement”) 
 
This Agreement is made and entered into this ____ day of _______ 2003, by and 
between 
 
 

County of Los Angeles 
hereinafter referred to as  
“COUNTY” 

 
and  
 
Cal State Los Angeles University 
Auxiliary Services, Inc. 
hereinafter referred to as  
“CONTRACTOR”. 

 
 

W I T N E S S E T H 
 
 

WHEREAS, pursuant to Government Code Sections 26227, 31000 and 53703, 
COUNTY is permitted to contract for services, and  
 

WHEREAS, the COUNTY desires to provide training services to educate 
students enrolled in the Department of Children and Family Services (DCFS) Master of 
Social Work (MSW) Internship Program and prepare them for employment upon 
graduation, and  
 

WHEREAS, the COUNTY desires to provide training services to DCFS 
employees to enhance their knowledge and skills in performing their duties 
satisfactorily, and 
 

WHEREAS, COUNTY has determined that the services to be provided under this 
Agreement will be provided by a university with an MSW Program in Los Angeles 
County accredited by the Commission on Accreditation of the Council of Social Work 
Education and is qualified to provide training services for COUNTY.   
 

NOW THEREFORE, in consideration of the mutual promises, covenants and 
conditions set forth herein, the parties hereto and each of them do agree as follows: 
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1.0 APPLICABLE DOCUMENTS AND DEFINED TERMS 
 

1.1 This Agreement, and the Exhibits hereto, constitute the complete and 
exclusive statement of understanding between the parties, which 
supersedes all previous agreements, written or oral, and all other 
communications between the parties relating to the subject matter of this 
Agreement. 

 
1.2 Exhibits A, B, C, D, E, F, G, H, I, J and K set forth below are attached to 

and incorporated by reference in this Agreement. 
 

1.3 In the event of any conflict in the definition or interpretation of any word, 
responsibility, service, schedule, or contents of a deliverable product 
between this Agreement and Exhibits, or among Exhibits, said conflict or 
inconsistency shall be resolved by giving precedence first to the 
Agreement, and then to the Exhibits according to the following priority: 

 
Exhibit A - Statement of Work 
Exhibit B - Budget 
Exhibit C - Certification of Independent Price Determination 
Exhibit D - Contractor’s Equal Employment Opportunity (EEO) 

  Certification 
Exhibit E - Community Business Enterprise Form (CBE) 
Exhibit F - Employee Acknowledgment and Confidentiality      

  Agreement 
Exhibit G - Internal Revenue Notice 1015 
Exhibit H - Child Support Compliance Program Certification 
Exhibit I - Jury Service Program Certification 

- Los Angeles County Code 2.203 (Jury Service Program) 
Exhibit J - Title IV-E Master of Social Work Trainee Agreement Form 
Exhibit K - Safely Surrendered Baby Law 

 
1.4 CONTRACTOR and COUNTY agree that the following terms, as used in 

this Agreement, shall have the following meanings: 
 

A. “Day(s)” means calendar day(s) unless otherwise specified;  
B. “DCFS” means COUNTY’s Department of Children and Family 

Services; 
C. “Director” means COUNTY’s Director of Children and Family Services 

or his or her authorized designee; 
D. “Fiscal Year(s)” means COUNTY’s Fiscal Year which commences July 

1 and ends the following June 30; 
E. “Program Manager” means the COUNTY representative responsible 

for daily management of contract operation and overseeing monitoring 
activities; 
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F. "Project" means the work to be performed by CONTRACTOR as 
defined in Exhibit A, Statement of Work; 

G. “Subcontract” means a contract by which a third party agrees to 
provide services or materials necessary to fulfill an original contract. 

 
2.0 CONTRACTOR’S WORK 

 
2.1 Pursuant to the provisions of this Agreement, CONTRACTOR shall 

provide COUNTY with training services as defined herein and as more 
fully set forth in Exhibit A, Statement of Work.  CONTRACTOR warrants 
that it possesses the competence, expertise and personnel necessary to 
provide such services. 

 
2.2 If the CONTRACTOR provides any tasks, deliverables, goods, services, or 

other work, other than as specified in this Agreement, the same shall be 
deemed to be a gratuitous effort on the part of the CONTRACTOR, and 
the CONTRACTOR shall have no claim whatsoever against the COUNTY. 

  
3.0 TERM AND TERMINATION 
 

3.1 The term of this Agreement shall commence on July 1, 2003 or date of 
approval by COUNTY Board of Supervisors, hereinafter referred to as the 
“Board”, whichever is later, and shall continue through June 30, 2006, 
unless terminated earlier as provided herein. 

 
4.0 CONTRACT SUM 
 

4.1 COUNTY and CONTRACTOR agree that this is a cost-reimbursement 
contract.  During the term of this Agreement, COUNTY shall reimburse 
CONTRACTOR for the costs of performing the services set forth in Exhibit 
A, Statement of Work, in accordance with Section 6.0, Payment and 
Invoices, provided that the total amount payable under this Agreement 
does not exceed $5,266,335, hereinafter referred to as “Maximum 
Contract Sum”.  The maximum amount payable during the first fiscal year 
shall not exceed $1,747,518.  The maximum amount payable during the 
second fiscal year shall not exceed $1,747,518.  The maximum amount 
payable during the third fiscal year shall not exceed $1,771,299. 

  
4.2 CONTRACTOR has prepared and submitted to COUNTY a budget 

segregating direct and indirect costs and profit for the work to be 
performed by CONTRACTOR under this Agreement, hereinafter referred 
to as “Budget”.  Budgeted expenses shall be reduced by applicable 
CONTRACTOR revenues, which are identified thereon.  The line items 
shall provide sufficient detail to determine the quality and quantity of 
services to be delivered.  This Budget is attached hereto and incorporated 
by reference herein as Exhibit B, Budget.  CONTRACTOR represents and 
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warrants that the Budget is true and correct in all respects and services 
shall be delivered hereunder in accordance with the Budget.  In the event 
the Maximum Contract Sum is increased pursuant to Section 13.0, 
Changes and Amendments, hereof, CONTRACTOR shall prepare and 
submit an amended Budget. 

 
5.0 REQUIRED MATCH 
 

5.1 CONTRACTOR shall provide a required match in-kind of twenty-five 
percent (25%) of the total cost of the training to be provided.  
CONTRACTOR shall furnish a written summary of the in-kind match in 
CONTRACTOR’s Budget, Exhibit B, and shall include the in-kind match in 
each monthly invoice submitted to COUNTY. 

 
6.0 PAYMENTS AND INVOICES 
 

6.1 For work performed in accordance with the terms of this Agreement as 
determined by COUNTY, CONTRACTOR shall invoice COUNTY monthly 
in arrears at the actual cost incurred in conformance with Exhibit B, 
Budget, and in the format prescribed by the COUNTY (i.e., personnel 
employee benefits, supplies and expenses, equipment, travel and indirect 
costs).  CONTRACTOR shall submit an itemized invoice that reflects the 
actual cost incurred for each category identified on the monthly billing.  
Additionally, all invoices must contain a certification that costs are eligible 
for reimbursement under 45 Code of Federal Regulations, Part 235.60-
235.66 and the Office of Management and Budget (OMB) Circular A-21, 
Cost Principles for Educational Institutions. 

 
6.2 CONTRACTOR, without prior approval of COUNTY, may reallocate up to 

a maximum of five percent (5%) of the Maximum Annual Contract Sum for 
each year among the approved line item budget categories (i.e. personnel, 
employee benefits, supplies and expenses, equipment, travel and indirect 
costs).  Any subsequent budget modifications above the five percent (5%) 
maximum must be approved, if at all, by COUNTY and requested in 
writing by CONTRACTOR.  In any event, such revisions shall not result in 
any increase in the Maximum Contract Sum.  Such requests to COUNTY 
shall be addressed as follows: 

 
Department of Children and Family Services 
Program Manager, IUC Training 
10355 Slusher Drive, Suite 1 
Santa Fe Springs, CA 90670 
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And a duplicate copy of the Budget modification request to: 
 
Department of Children and Family Services 
Contract Management Services 
Attention:  Contract Administrator 
425 Shatto Place, Room 205 
Los Angeles, California 90020 

 
6.3 Expenditures made by CONTRACTOR in the operation of this Agreement 

shall be in compliance and in conformity with Office of Management and 
Budget (OMB) Circular A-21, Cost Principles for Educational Institutions 
and the line item budget categories of Exhibit B, Budget. 

 
6.4 CONTRACTOR shall submit an invoice in arrears for services rendered in 

the previous month.  All invoices should be received within thirty (30) Days 
of the last Day of the previous month but may be received later than thirty 
(30) Days at COUNTY’s sole discretion as long as sufficient funds remain 
available under this Agreement.  All such services rendered by 
CONTRACTOR shall be paid in accordance with Exhibit B, Budget. 

 
6.5 CONTRACTOR shall submit the original monthly invoice to the DCFS 

Finance Office (“Finance”) and one copy to the Program Manager for 
review and approval. 

 
CONTRACTOR shall send original invoices to be approved to: 

 
County of Los Angeles 
Department of Children and Family Services 
Attention:  Head, Contract Accounting Section 
425 Shatto Place, Room 204 
Los Angeles, California 90020 
 

And a duplicate copy of the invoices to: 
 

County of Los Angeles 
Department of Children and Family Services 
Program Manager, IUC Training  
10355 Slusher Drive, Suite 1 
Santa Fe Springs, CA 90670  

 
6.6 Upon receipt of CONTRACTOR’s monthly invoice, Finance shall forward 

the invoice to the Program Manager, or designee, for review and approval.  
The Program Manager shall review the detailed charges to ensure 
charges are in accordance with the Agreement terms and that invoiced 
services have been received. 
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6.7 Upon approval of the monthly invoice, the Program Manager, or designee, 
shall forward the invoice to Finance for payment. 

 
6.8 Payment to CONTRACTOR will be made in arrears on a monthly basis for 

services performed, provided that the CONTRACTOR is not in default 
under any provision of this Agreement.  COUNTY shall attempt to 
authorize payment within thirty (30) Days following receipt of invoice, 
provided that all work performed during the preceding month has been 
reviewed, accepted, signed and dated by the Program Manager or 
designee.  COUNTY has no obligation to pay for any work except those 
services expressly authorized by this Agreement. 

 
6.9 In compliance with Internal Revenue Service (IRS) requirements, 

CONTRACTOR shall provide CONTRACTOR’s Tax Identification Number. 
 

6.10 CONTRACTOR is responsible for the accuracy of invoices submitted to 
COUNTY.  Further, it is the responsibility of CONTRACTOR to reconcile 
or otherwise correct inaccuracies or inconsistencies in the invoices 
submitted by CONTRACTOR and to notify COUNTY of any overpayments 
received by CONTRACTOR.  Overpayment received by CONTRACTOR, 
as determined by Program Manager, or designee, shall be returned to 
COUNTY by CONTRACTOR within thirty (30) Days of receiving 
notification of such overpayment from the COUNTY, or may be set off, at 
COUNTY’s election, against future payments due CONTRACTOR. 
Notwithstanding any other provision of this Agreement, CONTRACTOR 
shall return to COUNTY any and all payments, which exceed the 
Maximum Contract Sum.  Furthermore, CONTRACTOR shall return said 
payments within thirty (30) Days of receiving notification of overpayment 
from the COUNTY or immediately upon discovering such overpayment, 
whichever date is earlier. 

 
6.11 CONTRACTOR shall not be paid for expenditures beyond the Maximum 

Contract Sum, and CONTRACTOR agrees that COUNTY has no 
obligation, whatsoever, to pay for any expenditures by CONTRACTOR 
that exceed the Maximum Contract Sum. 

 
6.12 CONTRACTOR shall notify COUNTY, in the manner set forth in Sections 

6.0, Payments and Invoices, and 12.0, Notices, of this Agreement, when 
expenditures under this Agreement total seventy-five percent (75%) of the 
Maximum Contract Sum.  Furthermore, CONTRACTOR shall notify 
COUNTY, in the manner set forth in Sections 6.0, Payments and Invoices, 
and 12.0, Notices, of this Agreement, when this Agreement is within six (6) 
months of expiration.  CONTRACTOR shall send these notices to those 
persons and addresses, which are set forth in Sections 6.0, Payments and 
Invoices, and 12.0, Notices.  
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6.13 CONTRACTOR shall have no claim against COUNTY for payment of any 
money or reimbursement, of any kind whatsoever, for any service 
provided by CONTRACTOR after the expiration or other termination of this 
Agreement.  Should CONTRACTOR receive any such payment it shall 
immediately notify COUNTY and shall immediately repay all such funds to 
COUNTY.  Payment by COUNTY for services rendered after 
expiration/termination of this Agreement shall not constitute a waiver of 
COUNTY’s right to recover such payment from CONTRACTOR.  This 
provision shall survive the expiration or other termination of this 
Agreement. 

 
6.14 The last and final invoice for each annual contract period shall be 

submitted by CONTRACTOR to the Finance Office, Attention: Head, 
Contract Accounting Section at the address contained in section 6.5 within 
60 Days following the end of each annual contract period.  If 
CONTRACTOR is unable to provide this invoice within the requisite time 
period noted above, CONTRACTOR shall notify both the Finance Office 
and the COUNTY Program Manager in writing of reason CONTRACTOR 
cannot comply with this requirement, the estimated reimbursement 
amount and the expected date of submission of the last and final invoice.   

 
7.0 RECORDS AND AUDITS 
 

7.1 CONTRACTOR shall maintain accurate and complete financial records of 
all its activities and operations relating to this Agreement in accordance 
with generally accepted accounting principles and which meet the 
requirements for contract accounting described in the Office of 
Management and Budget (OMB), Circular No. A-133 Audit Requirements.  
CONTRACTOR shall also maintain accurate and complete employment 
and other records relating to its performance of this Agreement. 

 
7.2 CONTRACTOR agrees that COUNTY and its authorized representatives, 

the State of California and its authorized representatives, and the Federal 
Government and its authorized representatives, including, but not limited 
to, the U. S. Comptroller General, shall have access to and the right to 
examine, audit, excerpt, copy or transcribe any pertinent transaction, 
activity, or records relating to this Agreement.  All financial records, 
supporting documents, statistical records, and all other records pertinent 
to the award and performance of this contract, including, but not limited to, 
all financial records, timecards, other employment records and confidential 
information, shall be kept and maintained by CONTRACTOR at a location 
in Los Angeles County and shall be made available to COUNTY, State 
and Federal authorities, during the term of this Agreement and either for a 
period of five (5) years after the expiration of the term of this Agreement or 
for a period of three (3) years from the date of the submission of the final 
expenditure report, whichever date is later.  If before the expiration of that 
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period, any litigation, claim, financial management review, or audit is 
started, the records shall be retained until all litigation, claims, financial 
management review, or audit findings involving the records have been 
resolved and final action taken.  If such material is located outside of Los 
Angeles County, then, at COUNTY’s sole option, CONTRACTOR shall 
pay COUNTY for travel per diem and other costs incurred by COUNTY in 
exercising its rights under this Section.  CONTRACTOR shall maintain all 
records in accordance with California State records and retention 
regulations including the provisions of California Department of Social 
Services Manual of Policy and Procedures, Section 23-353. 

 
7.3 In the event that an audit is conducted of CONTRACTOR specifically 

regarding this Agreement by any Federal or State Auditor, or by any 
auditor employed by CONTRACTOR or otherwise, then CONTRACTOR 
shall file a copy of such audit report with COUNTY’s Auditor-Controller 
within thirty (30) Days of CONTRACTOR’s receipt thereof, unless 
otherwise provided by applicable Federal or State law or under this 
Agreement.  COUNTY shall make a reasonable effort to maintain the 
confidentiality of such audit report(s). 

 
7.4 CONTRACTOR shall be responsible for conducting annual financial audits 

of its agency and its subcontractor(s) if required by COUNTY and/or the 
California Department of Social Services (CDSS), to be conducted by an 
independent audit firm and in accordance with generally accepted auditing 
standards.  Within thirty (30) Days after issuance of such audit reports, 
CONTRACTOR shall forward copies of such reports to DCFS. 

 
7.5 CONTRACTOR shall, during normal business hours, allow appropriate 

County, State and Federal agencies, including CDSS, COUNTY’s Auditor-
Controller or its designee to evaluate, audit, review, inspect and monitor 
its accounting books and records of program operations, including 
interviews of CONTRACTOR’s staff, insurance agents, banks, personnel, 
vendors and subcontractor(s).  Methods may include the inspection of 
accounting ledgers, journals, canceled checks, timecards, personnel 
records, fringe benefit rate notices, receipts and invoices, payroll tax 
records, Subcontracts, space and equipment lease agreements, and other 
relevant accounting books, records, worksheets and logs as appropriate 
for ensuring CONTRACTOR’s accountability of expenditures and program 
performance under this Agreement.  CONTRACTOR shall ensure the 
cooperation of all subcontractor(s), its staff, and board members in all 
such efforts. 

 
7.6 All uses of funds paid to CONTRACTOR and other financial transactions 

related to CONTRACTOR’s provision of services under this Agreement 
are subject to review and/or audit by DCFS, COUNTY’s Auditor-Controller 
or its designee, and the State of California.  In the event this Agreement is 
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subject to audit exceptions, CONTRACTOR shall pay to COUNTY the full 
amount of CONTRACTOR’s liability for such audit exceptions, as 
determined by DCFS, upon demand by COUNTY. 

 
7.7 Failure on the part of CONTRACTOR to comply with the provisions of this 

Section shall constitute a material breach of this Agreement upon which 
COUNTY may withhold reimbursement or terminate this Agreement. 

 
8.0 AUDIT SETTLEMENT 
 

If, at any time during the term of this Agreement or within five (5) years after the 
expiration or termination of this Agreement, authorized representatives of 
COUNTY conduct an audit of CONTRACTOR regarding the services provided to 
COUNTY hereunder and if such audit finds that COUNTY’s dollar liability for 
such services is less than payments made by COUNTY to CONTRACTOR, then 
CONTRACTOR agrees that the difference, at the COUNTY’s discretion, shall be 
either:  (1) repaid forthwith by CONTRACTOR to COUNTY by cash payment; or 
(2) at COUNTY’s option, credited against future payments hereunder to 
CONTRACTOR.  If such audit finds that COUNTY’s dollar liability for services 
provided hereunder is more than payments made by COUNTY to 
CONTRACTOR, then the difference shall be paid to CONTRACTOR by 
COUNTY provided that in no event shall COUNTY’s maximum obligation under 
this Agreement exceed the Maximum Contract Sum. 
 

9.0 INDEMNIFICATION 
 

9.1 CONTRACTOR shall indemnify, defend and hold harmless COUNTY, its 
Special Districts, elected and appointed officers, employees, and agents 
from and against any and all liability, including but not limited to, demands, 
claims, actions, fees, costs, and expenses (including attorney and expert 
witness fees), arising from or connected with CONTRACTOR’s acts 
and/or omissions arising from and/or relating to this Agreement.   

 
9.2 COUNTY shall indemnify, defend, and hold harmless CONTRACTOR, its 

agents, officers and employees from and against any and all liability, 
including, but not limited to, demands, claims, actions, fees, costs, and 
expenses (including attorney and expert witness fees), arising from or 
connected with COUNTY’s acts and/or omissions arising from and/or 
relating to this Agreement.   

 
10.0 GENERAL INSURANCE REQUIREMENTS 
 

Without limiting CONTRACTOR’s indemnification of COUNTY and COUNTY’s 
indemnification of CONTRACTOR during the term of this Agreement, 
CONTRACTOR shall provide and maintain, and shall require all of its 
subcontractors to maintain, the following programs of insurance specified in this 
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Agreement.  Such insurance shall be primary to and not contributing with any 
other insurance or self-insurance programs maintained by COUNTY and such 
coverage shall be provided and maintained at CONTRACTOR’s own expense. 

 
10.1 Evidence of Insurance: Certificate(s) or other evidence of coverage 

satisfactory to COUNTY shall be delivered to DCFS Contract 
Administrator, 425 Shatto Place, Room 205, Los Angeles CA 90020 prior 
to commencing services under this Agreement.  Such certificates or other 
evidence shall: 

 
10.1.1 Specifically identify this Agreement. 

 
10.1.2 Clearly evidence all coverages required in this Agreement. 

 
10.1.3 Contain the express condition that COUNTY is to be given written 

notice by mail at least thirty (30) Days in advance of cancellation for 
all policies evidenced on the certificate of insurance. 

 
10.1.4 Include copies of the additional insured endorsement to the 

commercial general liability policy, adding the COUNTY of Los 
Angeles, its Special Districts, its officials, officers and employees as 
insureds for all activities arising from this Agreement. 

 
10.1.5 Identify any deductibles or self-insured retentions for COUNTY’s 

approval.  The COUNTY retains the right to require CONTRACTOR 
to reduce or eliminate such deductibles or self-insured retentions as 
they apply to COUNTY, or, require CONTRACTOR to provide a 
bond guaranteeing payment of all such retained losses and related 
costs, including, but not limited to, expenses or fees, or both, 
related to investigations, claims administrations, and legal defense.  
Such bond shall be executed by a corporate surety licensed to 
transact business in the State of California. 

 
10.2 Insurer Financial Ratings: Insurance is to be provided by an insurance 

company acceptable to the COUNTY with an A.M. Best rating of not less 
than A:VII, unless otherwise approved by COUNTY. 

 
10.3 Failure to Maintain Coverage: Failure by CONTRACTOR to maintain the 

required insurance, or to provide evidence of insurance coverage 
acceptable to COUNTY, shall constitute a material breach of the 
Agreement upon which COUNTY may immediately terminate or suspend 
this Agreement.  COUNTY, at its sole option, may obtain damages from 
CONTRACTOR resulting from said breach.  Alternatively, COUNTY may 
purchase such required insurance coverage, and without further notice to 
CONTRACTOR, COUNTY may deduct from sums due to CONTRACTOR 
any premium costs advanced by COUNTY for such insurance. 
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10.4 Notification of Incidents, Claims or Suits:  CONTRACTOR shall report to 
COUNTY: 

 
10.4.1 Any accident or incident relating to services performed under this 

Agreement which involves injury or property damage which may 
result in the filing of a claim or lawsuit against CONTRACTOR 
and/or COUNTY.  Such report shall be made in writing within 24 
hours of notice of the injury or property damage to the 
CONTRACTOR. 

 
10.4.2 Any third party claim or lawsuit filed against CONTRACTOR arising 

from or related to services performed by CONTRACTOR under this 
Agreement. 

 
10.4.3 Any injury to a CONTRACTOR employee, which occurs on 

COUNTY property.  This report shall be submitted on a COUNTY 
“Non-Employee Injury Report” to the COUNTY Contract Manager. 

 
10.4.4 Any loss, disappearance, destruction, misuse, or theft of any kind 

whatsoever of COUNTY property, monies or securities entrusted to 
CONTRACTOR under the terms of this Agreement. 

 
10.5 Compensation for COUNTY Costs:  In the event that CONTRACTOR fails 

to comply with any of the indemnification or insurance requirements of this 
Agreement, and such failure to comply results in any costs to COUNTY, 
CONTRACTOR shall pay full compensation for all costs incurred by 
COUNTY. 

 
10.6 Insurance Coverage Requirements for Subcontractors:  CONTRACTOR 

shall ensure any and all subcontractors performing services under this 
Agreement meet the insurance requirements of this Agreement by either:   

 
10.6.1 CONTRACTOR providing evidence of insurance covering the 

activities of subcontractors, or 
 
10.6.2 CONTRACTOR providing evidence submitted by subcontractors 

evidencing that subcontractors maintain the required insurance 
coverage.  COUNTY retains the right to obtain copies of evidence 
of subcontractor insurance coverage at any time. 
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11.0 INSURANCE COVERAGE REQUIREMENTS: 
 

11.1 General Liability insurance (written on ISO policy form CG 00 01 or its 
equivalent) with limits of not less than the following: 

 
General Aggregate: $2 million 
Products/Completed Operations Aggregate: $1 million 
Personal and Advertising Injury: $1 million 
Each Occurrence: $1 million 

 
11.2 Automobile Liability insurance (written on ISO policy form CA 00 01 or its 

equivalent) with a limit of liability of not less than one million dollars 
($1,000,000) for each accident.  Such insurance shall include coverage for 
all “owned,” “hired” and “non-owned” vehicles, or coverage for “any auto.” 

 
11.3 Workers’ Compensation and Employer’s Liability insurance providing 

workers’ compensation benefits, as required by the Labor Code of the 
State of California or by any other state, and for which CONTRACTOR is 
responsible.  If CONTRACTOR’s employees will be engaged in maritime 
employment, coverage shall provide workers’ compensation benefits as 
required by the U.S. Longshore and Harbor Workers’ Compensation Act, 
Jones Act or any other federal law for which CONTRACTOR is 
responsible. 

 
In all cases, the above insurance also shall include Employers’ Liability 
coverage with limits of not less than the following: 

 
Each Accident: $1 million 
Disease – policy limit: $1 million 
Disease – each employee: $1 million 

 
11.4 Professional Liability: Insurance covering liability arising from any error, 

omission, negligent or wrongful act of the CONTRACTOR, its officers or 
employees with limits of not less than one million dollars ($1,000,000) per 
occurrence.  The coverage also shall provide an extended two-year 
reporting period commencing upon termination or cancellation of this 
Agreement. 
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12.0 NOTICES 
 

12.1 All notices shall be given in writing by enclosing the same in a sealed 
envelope addressed to the intended party and by depositing such 
envelope with postage prepaid in the United States Post Office or any 
substation or public letterbox or by commercial carrier..  All notices to 
COUNTY shall be sent in duplicate addressed to the following: 

 
Department of Children and Family Services 
Contract Management Services 
Attention:  Contract Administrator 
425 Shatto Place, Room 205 
Los Angeles, California 90020 

 
All notices to CONTRACTOR shall be sent to CONTRACTOR 

 
Attention: Alma Sahagun 
Director, Grants and Contracts 
Cal State Los Angeles University Auxiliary Services, Inc. 
5151 State University Drive 
Admin. Bldg., Room 307 
Los Angeles, CA 90032 

 
or such other person and/or location as may hereinafter be designated in 
writing by the CONTRACTOR. 

 
12.2 All notices may also be given upon personal delivery to any person whose 

actual knowledge would be sufficient notice to CONTRACTOR.  Further, it 
is expressly understood that actual knowledge of an individual 
CONTRACTOR shall in any case be sufficient notice.  If the 
CONTRACTOR is a partnership or a corporation, actual knowledge of a 
partner, officer or member of the corporation, or of the managing agents 
regularly in charge of the work on behalf of CONTRACTOR, shall also be 
deemed sufficient. 

 
13.0 CHANGES AND AMENDMENTS 
 

The COUNTY reserves the right to change any portion of the work required 
under this Agreement, or make amendment to such other terms and conditions 
as may become necessary and reasonable.  Any such revisions shall be in 
writing and accomplished in the following manner: 

 
13.1 For any change which does not affect the period of performance, 

Maximum Contract Sum, or payments, and which does not materially alter 
any term or condition included in this Agreement, an amendment shall be 
prepared, and signed by CONTRACTOR and the Director or his designee.  
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13.2 For any change which affects the period of performance, Maximum 
Contract Sum, or payments, or which materially alters any other term or 
condition in this Agreement, a written amendment shall be prepared, 
signed by the CONTRACTOR, and thereafter submitted to COUNTY’s 
Board of Supervisors for consideration and, if approved, execution.   

 
13.3 Approval of County Counsel and the Chief Administrative Office must be 

obtained for any changes which affect the scope of work, including any 
non-material changes. 

 
13.4 For purposes of Sections 13.1 and 13.2, a change materially alters a term 

or condition included in this Agreement if it: (1) is significant as to price, 
quantity, quality or delivery when contrasted with the total costs or scope 
of work for services being procured; (2) alters minimum requirements for 
prospective bidders, proposers or negotiating entities for this Agreement; 
or (3) would result in a change in the Maximum Contract Sum set forth in 
Section 4.0, Contract Sum, of this Agreement. 

 
13.5 Notwithstanding the provisions of Sections 13.1 and 13.2, COUNTY’s 

Director or his designee may, without further action by COUNTY’s Board 
of Supervisors, prepare and sign amendments to this Agreement which 
increase payments to CONTRACTOR which are commensurate with 
increases in the units of service or decrease payments commensurate 
with decreases in the units of service being provided under this 
Agreement under the following conditions: 

 
13.5.1 COUNTY’s total payments to CONTRACTOR shall not increase or 

decrease more than ten percent (10%) per year and in the 
aggregate above the original Maximum Contract Sum during the 
term of this Agreement; Approval of County Counsel and the Chief 
Administrative Officer is obtained prior to any such amendment to 
this Agreement;   

 
13.5.2 COUNTY’s Board of Supervisors has appropriated sufficient funds 

for all changes described in each such amendment to this 
Agreement; and 

 
13.5.3 The Director shall notify COUNTY’s Board of Supervisors, Chief 

Administrative Officer, and County Counsel of all Agreement 
changes, in writing, within ten (10) working days following execution 
of such amendment. 
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14.0 ASSIGNMENT/DELEGATION OF RIGHTS 
 

14.1 CONTRACTOR shall not assign its rights or delegate its duties hereunder, 
either in whole or in part, without the prior written consent of the Los 
Angeles COUNTY Board of Supervisors or the Director in the event the 
Director has the delegated authority to consent.  Any attempted 
assignment and/or delegation without said consent shall constitute a 
default under Section 23.0, Events of Default, herein and shall be violable 
at the election of the COUNTY.  If CONTRACTOR is a corporation, 
partnership, limited liability company or other entity, then an assignment 
requiring COUNTY’s consent hereunder shall also include any sale, 
exchange, assignment, divestment or change in members, directors or 
officers giving majority control of CONTRACTOR to any person(s) or legal 
entity other than the majority in control of CONTRACTOR at the time of 
execution of this Agreement.  Any payments by COUNTY to 
CONTRACTOR or its assignee, or acceptance of any payments by 
COUNTY from CONTRACTOR or its assignee on any claim under this 
Agreement shall not waive or constitute such COUNTY consent. 

 
14.2 Upon assignment and/or delegation, each and all of the provisions, 

agreements, terms, covenants and conditions herein contained, to be 
performed by CONTRACTOR, shall be binding upon both CONTRACTOR 
and upon any assignee/delegate thereof. 

 
14.3 COUNTY’s consent may be reasonably withheld if, among other things, 

the proposed assignee fails to meet the requirements for contracting 
satisfied by the original CONTRACTOR and/or the then current COUNTY 
or State contracting requirements for this or similar agreements.  
COUNTY may require, as a condition to its consent to assignment, that 
the assignee enter into an agreement utilizing then current standard 
COUNTY documentation for this or similar Agreements. 

 
14.4 Any payments by COUNTY to any delegatee or assignee on any claim 

under this Agreement shall reduce dollar for dollar any claims which 
CONTRACTOR may have against COUNTY and shall be subject to set-
off, recoupment, or other reduction for any claims which CONTRACTOR 
may have against COUNTY, whether under this Agreement or otherwise. 

 
15.0 SUBCONTRACTING 
 

15.1 No performance of this Agreement or any portion thereof may be 
subcontracted by CONTRACTOR without the express written authority of 
COUNTY’s Director or his designee.  Any attempt by CONTRACTOR to 
subcontract performance of any of the terms of this Agreement, in whole 
or in part, without said consent shall be null and void and shall constitute a 
breach of the terms of this Agreement.  In the event of such a breach, this 
Agreement may be terminated forthwith.  CONTRACTOR shall submit 
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each subcontract to the COUNTY for written approval prior to 
subcontractor performing any work hereunder. 

 
15.2 All of the provisions of this Agreement and any amendment(s) hereto shall 

extend to and be binding upon subcontractors, provided that assignment 
or delegation of rights under a subcontract by subcontractors shall not 
require COUNTY approval.  The CONTRACTOR shall include in all 
subcontracts the following provision: “This Agreement is a subcontract 
under the terms of a prime contract with the COUNTY of Los Angeles.  All 
representations and warranties contained in this subcontract shall inure to 
the benefit of the COUNTY of Los Angeles.” 

 
15.3 CONTRACTOR shall indemnify and hold COUNTY harmless from any 

and all liability arising or resulting from the use of any subcontractor and 
its employees in the same manner and to the same extent that 
CONTRACTOR indemnifies COUNTY from any and all liability arising 
from or resulting from the actions or omissions of its own employees. 

 
15.4 CONTRACTOR shall obtain the following from each subcontractor before 

any subcontractor employee may perform any work under any subcontract 
to this Agreement.  CONTRACTOR shall maintain and make available 
upon request of Program Manager all the following documents: 

 
15.4.1 An executed Employee Acknowledgement and Confidentiality 

Agreement, Exhibit F, executed by each subcontractor and each of 
subcontractor’s employees approved to perform work hereunder. 

 
15.4.2 Certificates of Insurance which establish that the subcontractor 

maintains all the programs of insurance required by Section 11.0, 
Insurance Coverage Requirements, of this Agreement, and  

 
15.4.3 The Tax Identification Number of the subcontracting agency to be 

placed on the signature page of the subcontract.  This tax 
Identification Number shall not be identical to the CONTRACTOR’s 
Tax Identification Number. 

 
15.5 CONTRACTOR shall provide Program Manager with copies of all 

executed subcontracts after Program Manager’s approval.   
 

15.6 No subcontract shall alter in any way any legal responsibility of 
CONTRACTOR to COUNTY.  CONTRACTOR shall remain responsible 
for any and all performance required of it under this Agreement, including, 
but not limited to, the obligation to properly supervise, coordinate, and 
perform all work required hereunder.   
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15.7 Notwithstanding any other provision of this Agreement, the parties do not 
in any way intend that any person or entity shall acquire any rights as a 
third party beneficiary of this Agreement. 

 
15.8 CONTRACTOR shall be solely liable and accountable for any and all 

payments and other compensation to all subcontractor’s engaged 
hereunder and their officers, employees, and agents.  COUNTY shall have 
no liability or responsibility whatsoever for any payment or other 
compensation for any subcontractors or their officers, employees, and 
agents. 

 
16.0 INDEPENDENT CONTRACTOR STATUS 
 

This Agreement is by and between COUNTY and CONTRACTOR and is not 
intended, and shall not be construed, to create the relationship of agent, servant, 
employee, partnership, joint venture or association, as between COUNTY and 
CONTRACTOR.  CONTRACTOR understands and agrees that all persons 
furnishing services to COUNTY pursuant to this Agreement are, for purposes of 
Workers’ Compensation liability, employees solely of CONTRACTOR and not of 
COUNTY.  CONTRACTOR shall bear the sole responsibility and liability for 
furnishing Workers’ Compensation benefits to any person for injuries arising from 
or connected with service to COUNTY provided pursuant to this Agreement. 
 

17.0 COVENANT AGAINST CONTINGENT FEES 
 

17.1 CONTRACTOR warrants that no person or selling agency has been 
employed or retained to solicit or secure this Agreement for either a flat 
fee, a percentage commission or any other form of remuneration. 

 
17.2 For breach or violation of this covenant, COUNTY shall have the right to 

terminate this Agreement and/or, at its sole discretion, require the 
CONTRACTOR to repay any funds converted to such use prior to any 
payment for past work or performance of any future work. 

 
18.0 DISCLOSURE OF INFORMATION 
 

18.1 The CONTRACTOR shall not disclose any details in connection with this 
Agreement to any party, except as may be otherwise provided herein or 
required by law.  However, in recognizing CONTRACTOR’s need to 
identify its services and related clients to sustain itself, COUNTY shall not 
inhibit CONTRACTOR from publicizing its role under this Agreement 
within the following conditions: 

 
18.1.1 CONTRACTOR shall develop all publicity material in a professional 

manner. 
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18.1.2 During the course of performance of this Agreement, 
CONTRACTOR, its employees, agents, and subcontractors shall 
not publish or disseminate commercial advertisements, press 
releases, opinions or feature articles, using the name of COUNTY 
without the prior written consent of COUNTY.  Said consent shall 
not be unreasonably withheld, and approval by COUNTY may be 
assumed in the event no adverse comments are received in writing 
two (2) weeks after submittal. 

 
18.1.3 CONTRACTOR may, without prior written permission of COUNTY, 

indicate in its proposals and sales material that it has been 
awarded a contract to provide services, provided, however, that the 
requirements of this provision shall apply. 

 
19.0 COMPLIANCE WITH APPLICABLE LAWS 
 

19.1 CONTRACTOR shall conform to and abide by all applicable Municipal, 
COUNTY, State and Federal laws and regulations, court rules, and 
ordinances, insofar as the same or any of them are applicable.  This 
includes compliance with mandatory standards and policies relating to 
energy efficiency in the State Energy Conservation Plan (Title 24, 
California Administrative Code) and compliance with Section 306 of the 
Clean Air Act (42 USC 1857(h)), Section 508 of the Clean Water Act (33 
USC 1368), Executive Order 11738 and Environmental Protection Agency 
regulations (40 CFR Part 15).  Insofar as permits and/or licenses are 
required for the prescribed services and/or any construction authorized 
herein, the same must be obtained from the regulatory agency having 
jurisdiction thereover. 

 
19.1.1 CONTRACTOR acknowledges that this Agreement will be funded,  

in part, with federal funds; therefore, CONTRACTOR agrees that it 
shall comply with all applicable federal laws and regulations 
pertaining to such federal funding.  Said federal laws and 
regulations include, but are not limited to, 45 CFR Section 92.36, et 
seq. 

 
19.1.2 CONTRACTORS shall comply with all applicable laws pertaining to 

confidentiality.  This shall include but is not limited to the 
confidentiality provisions of Section 827 and Section 10850 of the 
California Welfare and Institutions Code and MPP Division 19. 

 
19.1.3 CONTRACTOR agrees to comply fully with the terms of Executive  

Order 11246, entitled Equal Employment Opportunity as amended 
by Executive Order 11375, and as supplemented by Department of 
Labor Regulations (41 CFR Part 60). 
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19.2 Failure by CONTRACTOR to comply with such laws and regulations shall 
be a material breach of this Agreement and may result in termination of 
this Agreement. 

 
19.3 CONTRACTOR agrees to indemnify and hold COUNTY harmless from any 

loss, damage or liability resulting from a violation on the part of 
CONTRACTOR, its employees, agents or subcontractors of such laws, 
regulations, rules, policies, standards or ordinances as described in 
Section 19.1, Compliance with Applicable Laws. 

 
20.0 COMPLIANCE WITH CIVIL RIGHTS LAWS 
 

CONTRACTOR hereby assures that it will comply with Title VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination 
Act of 1975, Title IX of the Education Amendments of 1973, where applicable, 
and Title 43, Part 17 of the Code of Federal Regulations Subparts A and B, to the 
end that no persons shall on the grounds of race, creed, color, national origin, 
political affiliation, marital status, sex, age, or handicap be subjected to 
discrimination under the privileges and use granted by this Agreement or under 
any project, program or activity supported by this Agreement. 

 
21.0 NON-DISCRIMINATION IN EMPLOYMENT 
 

21.1 CONTRACTOR certifies and agrees that all persons under its employ, its 
affiliates, subsidiaries, or holding companies, are and will be treated 
equally by it without regard to or because of race, religion, color, national 
origin, political affiliation, marital status, sex, age, or handicap, in 
compliance with all applicable Federal and State non-discrimination laws 
and regulations.  This includes compliance with Executive Order 11246 
entitled “Equal Employment Opportunity,” Executive Order 11375 and as 
supplemented in the Department of Labor Regulations (41 CFR Part 60). 

 
21.2 CONTRACTOR shall take affirmative action to ensure that qualified 

applicants are employed and that employees are treated during 
employment without regard to race, religion, color, national origin, political 
affiliation, marital status, sex, age, or handicap.  Such action shall include 
but is not limited to the following: employment, upgrading, demotion, 
transfer, recruitment or recruitment advertising, layoff or termination, rates 
of pay or other forms of compensation and selection for training, including 
apprenticeship. 

 
21.3 CONTRACTOR shall deal with its subcontractors, bidders, or vendors 

without regard to or because of race, religion, color, national origin, 
political affiliation, marital status, sex, age, or handicap. 
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21.4 CONTRACTOR shall provide access for COUNTY’s representatives to 
inspect CONTRACTOR’s employment records during regular business 
hours in order to verify compliance with the provisions of this section when 
so requested by COUNTY. 

 
21.5 If COUNTY finds that any of the above provisions have been violated, the 

same shall constitute a material breach of contract upon which COUNTY 
may determine to terminate this Agreement.  COUNTY reserves the right 
to determine independently whether the non-discrimination provisions of 
this Agreement have been violated.  In addition, a determination by the 
California Fair Employment Opportunity Commission that CONTRACTOR 
has violated State or Federal non-discrimination laws or regulations shall 
constitute a finding by COUNTY that CONTRACTOR has violated the 
non-discrimination provisions of this Agreement. 

 
21.6 The parties agree that in the event CONTRACTOR violates the non-

discrimination provisions of this Agreement, COUNTY shall, at its option, 
be entitled to a sum of Five Hundred Dollars ($500.00) pursuant to 
California Civil Code Section 1671 as liquidated damages in lieu of 
terminating this Agreement. 

 
22.0 CLIENT GRIEVANCES 
 

CONTRACTOR shall establish a written procedure to resolve client grievances.  
At the request of Program Manager, CONTRACTOR shall submit such 
procedures to COUNTY within five (5) calendar days from the date of the 
request. 

 
23.0 EVENTS OF DEFAULT 
 

23.1 Default for Non-Performance 
 

COUNTY may terminate the whole or any part of this Agreement if either 
of the following circumstances exist: 

 
23.1.1 CONTRACTOR has made a misrepresentation of any required 

element in the bid/proposal submitted in response to the Invitation 
for Bids/Request for Proposals, if any; or 

 
23.1.2 CONTRACTOR fails to comply with or perform any provision of this 

Agreement or fails to make progress so as to endanger 
performance of any term of this Agreement. 
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23.2 Default for Insolvency 
 

COUNTY may terminate this Agreement for default for insolvency in the 
event of the occurrence of any of the following: 

 
23.2.1 Insolvency of CONTRACTOR.  CONTRACTOR shall be deemed 

insolvent if it has ceased to pay its debts in the ordinary course of 
business or cannot pay its debts as they become due, whether it 
has filed for bankruptcy or not, and whether insolvent within the 
meaning of the Federal Bankruptcy Law or not;  

 
23.2.2 The filing of a voluntary petition in bankruptcy; 

 
23.2.3 The appointment of a Receiver or Trustee for CONTRACTOR; 

 
23.2.4 The execution by CONTRACTOR of an assignment for the benefit 

of creditors. 
 

23.3 Other Events of Default 
 

Determination by the COUNTY, the State Fair Employment Commission, 
or the Federal Equal Employment Opportunity Commission of 
discrimination having been practiced by CONTRACTOR in violation of 
State and/or Federal laws thereon. 

 
24.0 TERMINATION FOR CONTRACTOR’S DEFAULT 
 

24.1 Upon determining the existence of any one or more of the circumstances 
heretofore described in Section 23.0, Events of Default, this Agreement 
may be subject to termination either immediately or within such longer 
time period as noticed by COUNTY. 

 
24.2 In the event COUNTY terminates this Agreement in whole or in part as 

provided in this Agreement, COUNTY may procure, upon such terms and 
in such manner as COUNTY may deem appropriate, services similar to 
those previously provided by CONTRACTOR.  Any excess cost, as 
determined by the COUNTY, arising from procurement of services under 
this Section 24.2, over and above the Maximum Contract Sum, shall be 
charged against the CONTRACTOR and/or its sureties. 

 
24.3 The remedies reserved to COUNTY herein shall be cumulative and in 

addition to any other remedies provided in law or equity. 
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24.4 In the event that, following service of the Notice of Termination of this 
Agreement under the provisions of this Agreement, it is determined for any 
reason that CONTRACTOR was not in default under the provisions of this 
Agreement or that the default was excusable under provisions of this 
Agreement, a correction of the Notice of Termination shall be issued, and 
the rights and obligations of the parties shall be the same as if the Notice 
of Termination had not been issued. 

 
25.0 TERMINATION FOR IMPROPER CONSIDERATION 
 

25.1 COUNTY may, by written notice to CONTRACTOR, immediately terminate 
the right of CONTRACTOR to proceed under this Agreement if it is found 
that consideration, in any form, was offered or given by CONTRACTOR, 
either directly or through an intermediary, to any COUNTY officer, 
employee or agent with the intent of securing the Agreement or securing 
favorable treatment with respect to the award, amendment or extension of 
the Agreement or the making of any determinations with respect to the 
CONTRACTOR’s performance pursuant to the Agreement.  In the event of 
such termination, COUNTY shall be entitled to pursue the same remedies 
against CONTRACTOR as it could pursue in the event of default by the 
CONTRACTOR. 

 
25.2 CONTRACTOR shall immediately report any attempt by a COUNTY 

officer or employee to solicit such improper consideration.  The report 
shall be made either to the COUNTY manager charged with the 
supervision of the employee or to the COUNTY Auditor-Controller’s 
Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861. 

 
25.3 Among other items, such improper consideration may take the form of 

cash, discounts, service, the provision of travel or entertainment, or 
tangible gifts. 

 
26.0 TERMINATION FOR CONVENIENCE 
 

26.1 The performance of services under this Agreement may be terminated in 
whole or part when such action is deemed by COUNTY to be in its best 
interest.  Termination of services hereunder shall be effected by delivery 
to CONTRACTOR of a thirty (30) Day advance Notice of Termination 
specifying the extent to which performance of services under this 
Agreement is terminated and the date upon which such termination 
becomes effective. 

 
26.2 After receipt of a Notice of Termination and except as otherwise directed 

by COUNTY, the CONTRACTOR shall: 
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26.2.1 Stop services under this Agreement on the effective date of 
termination. 

 
26.2.2 To the extent possible, continue to perform, as required by this 

Agreement until the effective date of termination. 
 

26.3 After receipt of a Notice of Termination, CONTRACTOR shall submit to 
COUNTY in the form and with the certification as may be prescribed by 
COUNTY, its termination claim and invoice.  Such claim and invoice shall 
be submitted promptly.  COUNTY will not accept any such invoice 
submitted later than three (3) months from the effective date of 
termination.  Upon failure of CONTRACTOR to submit its termination 
claim and invoice within the time allowed, COUNTY may determine, on 
the basis of information available to COUNTY, the amount, if any, due to 
CONTRACTOR in respect to the termination, and such determination shall 
be final.  After such determination is made, COUNTY shall pay 
CONTRACTOR the amount so determined as full and complete 
satisfaction of all amounts due CONTRACTOR under this Agreement for 
any terminated services. 

 
26.4 Subject to the provisions of Section 26.3, above, COUNTY and 

CONTRACTOR shall make a good faith attempt to agree upon an amount 
due to CONTRACTOR for any terminated services following the total or 
partial termination of services pursuant to this Agreement.  If after a good 
faith effort, an amount due CONTRACTOR is not agreed upon, COUNTY 
shall determine the amount due CONTRACTOR by assessing the contract 
value for similar services provided herein to all documented services, 
which CONTRACTOR or its subcontractor(s) has satisfactorily provided.  
COUNTY shall pay the agreed upon or determined amount, provided that 
such amount shall not exceed the Maximum Contract Sum under this 
Agreement as reduced by the amount of payments otherwise made and 
as further reduced by the amount potentially due for services not 
terminated. 

 
26.5 Any party to this Agreement may terminate services without penalty by 

providing written notice to the other party in accordance with 26.1 above. 
 
27.0 CONTRACTOR RESPONSIBILITY AND DEBARMENT 
 

27.1 A responsible contractor is a contractor who has demonstrated the 
attribute of trustworthiness, as well as quality, fitness, capacity and 
experience to satisfactorily perform the contract.  It is the COUNTY’s 
policy to conduct business only with responsible contractors.   
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27.2 The CONTRACTOR is hereby notified that, in accordance with Chapter 
2.202 of the County Code, if the COUNTY acquires information 
concerning the performance of the CONTRACTOR on this or other 
contracts which indicates that the CONTRACTOR is not responsible, the 
COUNTY may, in addition to other remedies provided in this Agreement, 
debar the CONTRACTOR from bidding on COUNTY contracts for a 
specified period of time not to exceed three years, and terminate any or all 
existing contracts the CONTRACTOR may have with the COUNTY. 

 
27.3 The COUNTY may debar the CONTRACTOR if the Board of Supervisors 

finds, in its discretion, that the CONTRACTOR has done any of the 
following:  (1) violated any term of a contract with the COUNTY, (2) 
committed any act or omission which negatively reflects on the 
CONTRACTOR’s quality, fitness or capacity to perform a contract with the 
COUNTY or any other public entity, or engaged in a pattern or practice 
which negatively reflects on same, (3) committed an act or offense which 
indicates a lack of business integrity or business honesty, or (4) made or 
submitted a false claim against the COUNTY or any other public entity. 

 
27.4 If there is evidence that the CONTRACTOR may be subject to debarment, 

DCFS will notify the CONTRACTOR in writing of the evidence, which is 
the basis for the proposed debarment and will advise the CONTRACTOR 
of the scheduled date for a debarment hearing before the Contractor 
Hearing Board. 

 
27.5 The Contractor Hearing Board will conduct a hearing where evidence on 

the proposed debarment is presented.  The CONTRACTOR and/or the 
CONTRACTOR’s representative shall be given an opportunity to submit 
evidence at that hearing.  After the hearing, the Contractor Hearing Board 
shall prepare a proposed decision, which shall contain a recommendation 
regarding whether the CONTRACTOR should be debarred, and, if so, the 
appropriate length of time of the debarment.  If the CONTRACTOR fails to 
avail itself of the opportunity to submit evidence to the Contractor Hearing 
Board, the CONTRACTOR may be deemed to have waived all rights of 
appeal. 

 
27.6 A record of the hearing, the proposed decision and any other 

recommendation of the Contractor Hearing Board shall be presented to 
the Board of Supervisors.  The Board of Supervisors shall have the right to 
modify, deny or adopt the proposed decision and recommendation of the 
Contractor Hearing Board. 

 
27.7 These terms shall also apply to subcontractors of COUNTY Contractors. 
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28.0 LIMITATION OF COUNTY’S OBLIGATION DUE TO NON-APPROPRIATION 
OF FUNDS 

 
28.1 COUNTY’s obligation is payable only and solely from funds appropriated 

for the purpose of this Agreement. 
 
28.2 All funds for payment are conditioned upon the COUNTY Board of 

Supervisors’ appropriation of sufficient funds for this purpose.  Payments 
during subsequent fiscal year periods are dependent upon similar Board 
of Supervisors’ action.   

 
28.3 In the event the COUNTY Board of Supervisors does not allocate 

sufficient funds for the next succeeding fiscal year to meet the 
CONTRACTOR’s anticipated obligations to providers under contracts, 
then services may be:  (1) terminated in their entirety; or (2) reduced in 
accordance with available funding as deemed necessary by the COUNTY.  
COUNTY shall notify CONTRACTOR in writing of any such non-allocation 
of funds at the earliest possible date. 

 
28.4 In the event that the COUNTY’s Board of Supervisors adopts, in any fiscal 

year, a COUNTY Budget which provides for reductions in the salaries and 
benefits paid to the majority of COUNTY employees and imposes similar 
reductions with respect to COUNTY contracts, the COUNTY reserves the 
right to reduce its payment obligation correspondingly for that fiscal year 
and any subsequent fiscal year for services provided by the 
CONTRACTOR under this Agreement.  The COUNTY’s notice to the 
CONTRACTOR regarding said reduction in payment obligation shall be 
provided within thirty (30) Days of the Board’s approval of such actions.  
Notwithstanding such reduction, the CONTRACTOR shall make best 
efforts to provide all of the services set forth in this Agreement. 

 
29.0 CONFLICT OF INTEREST 
 

29.1 No COUNTY employee whose position in COUNTY enables such 
employee to influence the award or administration of this Agreement or 
any competing Agreement, and no spouse or economic dependent of 
such employee, shall be employed in any capacity by CONTRACTOR 
herein, or have any other direct or indirect financial interest in this 
Agreement.  No officer or employee of COUNTY who may financially 
benefit from the provision of services hereunder shall in any way 
participate in COUNTY’s approval, or ongoing evaluation of such services, 
or in any way attempt to unlawfully influence COUNTY’s approval or 
ongoing evaluation of such services. 

 
29.2 CONTRACTOR shall comply with all conflict of interest laws, ordinances, 

and regulations now in effect or hereafter to be enacted during the term of 
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this Agreement.  CONTRACTOR warrants that it is not now aware of any 
facts, which created a conflict of interest.  If CONTRACTOR hereafter 
becomes aware of any facts, which might reasonably be expected to 
create a conflict of interest, it shall immediately make full written disclosure 
of such facts to COUNTY.  Full written disclosure shall include, without 
limitation, identification of all persons implicated, and completes 
description of all relevant circumstances. 

 
30.0 EMPLOYEE BENEFITS AND TAXES 
 

30.1 CONTRACTOR shall be solely responsible for providing to, or on behalf of 
its employees, all legally required salaries, wages, benefits, or other 
compensation. 

 
30.2 COUNTY shall have no liability or responsibility for any taxes, including, 

without limitation, sales, income, employee withholding and/or property 
taxes, which may be imposed in connection with, or resulting from this 
Agreement or CONTRACTOR’s performance hereunder. 

 
31.0 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME 

CREDIT 
 

CONTRACTOR shall notify its employees, and shall require each subcontractor 
to notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the federal income tax laws.  Such notice shall be provided in 
accordance with the requirements set forth in Internal Revenue Services Notice 
1015, attached hereto as Exhibit G. 
 

32.0 CONFIDENTIALITY 
 

32.1 CONTRACTOR shall maintain the confidentiality of all records including, 
but not limited to, COUNTY records and client records in accordance with 
all applicable federal, state and local laws, regulations, ordinances and 
directives regarding confidentiality.  CONTRACTOR shall inform all of its 
officers, employees and agents providing services hereunder of the 
confidentiality provisions of this Agreement.  All employees of 
CONTRACTOR who have access to confidential records and data must 
sign and adhere to the attached “Employee Acknowledgment and 
Confidentiality Agreement”, Exhibit F.  CONTRACTOR shall notify 
COUNTY of any attempt to obtain confidential records through the legal 
process. 

 
32.2 CONTRACTOR shall comply with all applicable laws pertaining to 

confidentiality.  This shall include, but is not limited to, the confidentiality 
provisions of Section 827 and Section 10850 of the California Welfare and 
Institutions Code and MPP Division 19. 
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33.0 CONTRACT ENFORCEMENT, QUALITY ASSURANCE PLAN, MONITORING, 
AND REVIEW 

 
33.1 The Director shall be responsible for the enforcement of this Agreement 

on behalf of COUNTY and shall be assisted therein by those officers and 
employees of COUNTY having duties in connection with the 
administration thereof.  The Director hereby reserves the right to assign 
such personnel as are needed to serve as Program Manager in order to 
inspect and review CONTRACTOR’s performance of and compliance with 
all contractual services, duties, obligations, responsibilities, administrative 
procedures and staffing as set forth in this Agreement. 

 
33.2 CONTRACTOR hereby agrees to cooperate with the Director, Program 

Manager, and any duly authorized State or Federal government 
representative, in the review and monitoring of CONTRACTOR’s program, 
records and procedures at any reasonable time. 

 
33.3 The COUNTY or its agent will evaluate CONTRACTOR’s performance 

under this Agreement on not less than an annual basis.  Such evaluation 
will include assessing the CONTRACTOR’s compliance with all contract 
terms and performance standards.  CONTRACTOR deficiencies which 
COUNTY determines are severe or continuing and that may place 
performance of the Agreement in jeopardy if not corrected will be reported 
to the Board of Supervisors.  The report will include 
improvement/corrective action measures taken by the COUNTY and 
CONTRACTOR.  If improvement does not occur in a manner consistent 
with the corrective action measures, COUNTY may terminate this 
Agreement or impose other penalties as specified in this Agreement. 

 
33.4 At the request of COUNTY, CONTRACTOR, or its appropriate 

representative, shall attend meetings and/or training sessions, as 
determined by COUNTY. 

 
33.5 CONTRACTOR shall prepare and submit to Program Manager a written 

semi-annual report describing the services provided throughout each 
Fiscal Year.  The CONTRACTOR’s semi-annual report shall include, but 
not be limited to: 

 
33.5.1 Description of services and/or deliverables rendered during the 

period, dollar amount of services rendered during the period, dollar 
balance remaining under the Agreement, and any difficulties 
encountered that could jeopardize the completion of the project or 
milestones or deliverables within the schedule. 
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34.0 EMPLOYMENT ELIGIBILITY VERIFICATION 
 

CONTRACTOR warrants that it fully complies with all Federal statutes and 
regulations regarding employment of aliens and others, and that all its employees 
performing services hereunder meet the citizenship or alien status requirements 
contained in Federal statutes and regulations.  CONTRACTOR shall obtain, from 
all covered employees performing services hereunder, all verification and other 
documentation of employment eligibility status required by Federal statutes and 
regulations as they currently exist and as they may be hereafter amended.  
CONTRACTOR shall retain such documentation of all covered employees for the 
period prescribed by law.  CONTRACTOR shall indemnify, defend, and hold 
harmless, the COUNTY, its officers and employees from employer sanctions and 
any other liability which may be assessed against CONTRACTOR or COUNTY in 
connection with any alleged violation of Federal statutes or regulations pertaining 
to the eligibility for employment of persons performing services under this 
Agreement. 

 
35.0 CRIMINAL CLEARANCES 
 

35.1 For the safety and welfare of the children to be served under this 
Agreement, CONTRACTOR agrees, as permitted by law, to ascertain 
arrest and conviction records for all current and prospective employees, 
independent contractors, volunteers or subcontractors who may come in 
contact with children in the course of their work, volunteer activity or 
performance of the subcontract and shall maintain such records in the file 
of each such person. 

 
35.2 CONTRACTOR shall immediately notify COUNTY of any arrest and/or 

subsequent conviction, other than for minor traffic offenses, of any 
employee, independent contractor, volunteer staff or subcontractor who 
may come in contact with children while providing services under this 
Agreement when such information becomes known to CONTRACTOR. 

 
35.3 CONTRACTOR agrees not to engage or continue to engage the services 

of any person convicted of any crime involving harm to children, or any 
crime involving conduct inimical to the health, morals, welfare or safety of 
others, including but not limited to the offenses specified in Health and 
Safety Code, Section 11590 (offenses requiring registration as a 
controlled substance offender) and those defined in the following Penal 
Code Sections or any other existing or future Penal Code sections which 
address such crimes: 

 



 

29 

 
SECTION 
 

TITLE 

220 

Assault with intent to commit mayhem, rape, 
unlawful sodomy, unlawful oral copulation, rape in 
concert with another, lascivious acts upon a child, 
or forcible acts of sexual penetration. 

  
243.4 Sexual battery. 
  

245 
Assault with a deadly weapon or force likely to 
produce great bodily injury. 

  
261.5 Unlawful sexual intercourse with a minor. 

264.1 

Voluntary acting in concert with another person, 
by force or violence and against the will of the 
victim, committed rape, rape of spouse or forcible 
act of sexual penetration either personally or by 
aiding and abetting the other person. 

  
272 Causing, encouraging or contributing to 

delinquency of person under age 18. 
  
273a Great bodily harm or death to child; endangerment 

of person or health.  
  
273ab  Assault resulting in death of child under 8 years of 

age. 
  
273d Infliction of corporal punishment or injury on child 

resulting in traumatic condition. 
  
273g Degrading, immoral or vicious practices in the 

presence of children. 
  

273.5 

Infliction of corporal punishment or injury on 
spouse, former spouse, cohabitant, former 
cohabitant or the mother or father of his or her 
child resulting in traumatic condition. 

  
286 Sodomy. 
  
288  Lewd or lascivious acts upon the body of a child 

under age 14. 
  
288a Unlawful oral copulation. 
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289 
Forcible acts of sexual penetration against the 
victim’s will. 

  

290 

Sex offenders required to register with the chief of 
police, sheriff or police of a campus of University 
of California, California State University or 
community college. 

  
314 Indecent exposure. 
  
368(b) Great bodily harm or death to elder or dependent 

adult; Endangerment of person or health of elder 
or dependent adult. 

647 (a) & (d) Disorderly conduct relating to lewd act/behavior or 
prostitution. 

  
647.6 Annoyance of or molesting a child under age 18. 
  
667.5(c) Violent felony.  

 
36.0 CHILD SUPPORT COMPLIANCE PROGRAM 
 

36.1 CONTRACTOR’s Warranty of Adherence to COUNTY’s Child Support 
Compliance Program: 

 
36.1.1 CONTRACTOR acknowledges that COUNTY has established a 

goal of ensuring that all individuals who benefit financially from 
COUNTY through contract are in compliance with their court-
ordered child, family and spousal support obligations in order to 
mitigate the economic burden otherwise imposed upon COUNTY 
and its taxpayers. 

 
36.1.2 As required by COUNTY’s Child Support Compliance Program 

(County Code Chapter 2.200) and without limiting CONTRACTOR’s 
duty under this contract to comply with all applicable provisions of 
law, CONTRACTOR warrants that it is now in compliance and shall 
during the term of this contract maintain compliance with 
employment and wage reporting requirements as required by the 
Federal Social Security Act (42 USC Section 653a) and California 
Unemployment Insurance Code Section 1088.5, and shall 
implement all lawfully served Wage and Earnings Withholding 
Orders or District Attorney Notices of Wage and Earnings 
Assignment for Child or Spousal Support, pursuant to Code of Civil 
Procedure Section 706.031 and Family Code Section 5246(b). 
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36.2 Termination for Breach of Warranty to Maintain Compliance with 
COUNTY’s Child Support Compliance Program: 

 
36.2.1 Failure of CONTRACTOR to maintain compliance with the 

requirements set forth in Section 36.1 “Contractor’s Warranty of 
Adherence to COUNTY’s Child Support Compliance Program” shall 
constitute a default by CONTRACTOR under this contract.  Without 
limiting the rights and remedies available to COUNTY under any 
other provision of this contract, failure to cure such default within 
ninety (90) Days of notice by the Los Angeles County District 
Attorney shall be grounds upon which the COUNTY Board of 
Supervisors may terminate this contract pursuant to paragraph 
24.0, “Termination for Contractor’s Default”. 

 
36.3 CONTRACTOR’s Acknowledgment of COUNTY’s Commitment to Child 

Support Enforcement. 
 

36.3.1 CONTRACTOR acknowledges that COUNTY places a high priority 
on the enforcement of child support laws and the apprehension of 
child support evaders.  CONTRACTOR understands that it is 
COUNTY’s policy to encourage all COUNTY contractors to 
voluntarily post COUNTY’s  “L.A.’s Most Wanted: Delinquent 
Parents” poster in a prominent position at CONTRACTOR’s place 
of business.  COUNTY’s District Attorney will supply 
CONTRACTOR with the poster to be used. 

 
37.0 FORMER FOSTER YOUTH CONSIDERATION 
 

37.1 Should CONTRACTOR require additional or replacement personnel after 
the effective date of this Agreement to perform services set forth herein, 
CONTRACTOR shall give consideration for any such position(s) to 
qualified former foster youth.  CONTRACTOR shall notify COUNTY of any 
new or vacant positions(s) within CONTRACTOR’s firm by sending via 
U.S. mail or facsimile, a list denoting any position(s) for which hiring is 
anticipated to: 

 
Department of Children and Family Services 
425 Shatto Place, Room 307 
Los Angeles, California 90020 
 
FAX:  (213) 383-3773 
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37.2 The notice sent by CONTRACTOR must indicate the position(s)/title(s) for 
vacant or new employment opportunity, description of same, 
requirements/qualifications for position(s), anticipated pay rate or salary 
schedule, the location where application(s)/requests for application(s) may 
be sent, final date of acceptance for applications, and any special 
circumstances relevant to the hiring procedure for said position(s). 

 
37.3 CONTRACTOR is exempt from the provisions of this Section 37.0 if it is a 

governmental entity. 
 
38.0 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR 

LAYOFFS  
 

38.1 Should CONTRACTOR require additional or replacement personnel after 
the effective date of this Agreement to perform the services set forth 
herein, CONTRACTOR shall give consideration for such employment 
openings to qualified permanent COUNTY employees who are targeted 
for layoff or qualified former COUNTY employees who are on a 
reemployment list during the term of this Agreement. 

 
38.2 CONTRACTOR shall notify COUNTY of any new or vacant position(s) 

within the CONTRACTOR’s personnel who perform services set forth 
herein, by sending via U.S. mail or facsimile, a list denoting any 
positions(s) for which hiring is anticipated to: 

 
Department of Human Resources 
500 West Temple Street, Room 588 
Los Angeles, California 90012 
FAX:  (213) 680-2450 
 

38.3 CONTRACTOR is exempt from the provisions of this Section 38.0 if it is a 
governmental entity. 

 
39.0 CONSIDERATION OF GREATER AVENUES FOR INDEPENDENCE (GAIN) 

OR GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW) 
PARTICIPANTS FOR EMPLOYMENT  

 
39.1 Should CONTRACTOR require additional or replacement personnel after 

the effective date of this Agreement, CONTRACTOR shall give 
consideration for any such employment openings to participants in the 
COUNTY’s Department of Public Social Services’ Greater Avenues for 
Independence (GAIN) Program or General Relief Opportunities for Work 
(GROW) Program who meet CONTRACTOR’s minimum qualifications for 
the open position.  COUNTY will refer GAIN/GROW participants, by job 
category, to CONTRACTOR. 
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39.2 CONTRACTOR shall send notices to the COUNTY’s Department of Public 
Social Services offices(s) located nearest to the job location at the 
following addresses: 

 
Region I – West County 
5200 W. Century Blvd. 
Los Angeles, CA 90045 
 

Region II – West San Fernando 
Valley 
14355 Roscoe Blvd. 
Panorama City, CA 91402 
 

Region III – San Gabriel 
Valley 
3216 Rosemead Blvd. 
El Monte, CA 91731 
 

Region III – San Gabriel Valley 
GAIN Cal-Learn Branch 
3220 Rosemead Blvd. 
El Monte, CA 91731 

 
Region IV – Central and West 
County 
2910 W. Beverly Blvd. 
Los Angeles, CA 90057 
 

Region IV – Central and West 
County 
Exposition Park Sub-Office 
3965 S. Vermont 
Los Angeles, CA 90037 
 

Region V – South County 
2959 Victoria Street 
Rancho Dominguez, CA 
90221 
 

Region VI – Southeast County 
5460 Bandini Blvd. 
City of Bell, CA 90201 

 
Region VII – East San 
Fernando County 
3307 N. Glenoaks Blvd. 
Burbank, CA 91504 
 

 
 

 
39.3 The notice sent by CONTRACTOR must indicate the position(s)/title(s) for 

vacant or new employment opportunity, description of same, 
requirements/qualifications for position(s), anticipated pay rate or salary 
schedule, the location where applications/request(s) for applications are 
being received, final date of acceptance for applications, and any special 
circumstances relevant to the hiring procedure for said position(s). 

 
39.4 CONTRACTOR is exempt from the provisions of this Section 39.0 if it is a 

governmental entity. 
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40.0 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST 
ORDINANCE 

 
CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as 
defined in Los Angeles County Code Section 2.160.010, retained by 
CONTRACTOR, shall fully comply with the COUNTY Lobbyist Ordinance, Los 
Angeles County Code Chapter 2.160.  Failure on the part of CONTRACTOR or 
any COUNTY lobbyist or COUNTY lobbying firm retained by CONTRACTOR to 
fully comply with the COUNTY Lobbyist Ordinance shall constitute a material 
breach of this Agreement upon which COUNTY may, in its sole discretion, 
immediately terminate or suspend this Agreement. 

 
41.0 NOTICE OF DELAYS 
 

Except as otherwise provided herein, when either party to this Agreement has 
knowledge that any actual or potential situation is delaying or threatens to delay 
the timely performance of this Agreement, that party shall, within three (3) 
working days, give written notice thereof, including all relevant information with 
respect thereto, to the other party. 

 
42.0 USE OF RECYCLED-CONTENT PAPER 
 

Consistent with the Board of Supervisors’ policy to reduce the amount of solid 
waste deposited at COUNTY landfills, the CONTRACTOR agrees to use 
recycled-content paper to the maximum extent possible on the project. 

 
43.0 PROPRIETARY RIGHTS 
 

43.1 COUNTY and CONTRACTOR agree that all materials, data and 
information developed under this Agreement shall become the sole 
property of COUNTY, provided that CONTRACTOR may retain 
possession of all working papers prepared by CONTRACTOR.  
CONTRACTOR may use these materials, data, information and working 
papers for non-commercial scholarly and educational purposes only, 
provided that CONTRACTOR does not profit from such use.  During and 
subsequent to the term of this Agreement, COUNTY shall have the right to 
inspect any and all such working papers, make copies thereof, and use 
the working papers and the information contained therein.   

 
43.2 Notwithstanding any other provision of this Agreement, COUNTY and 

CONTRACTOR agree that COUNTY shall have all ownership rights in 
software or modification thereof and associated documentation designed, 
developed or installed with Federal financial participation; additionally, the 
Federal Government shall have a royalty-free, nonexclusive, and 
irrevocable license to reproduce, publish, or otherwise use and to 
authorize others to use for Federal Government purposes, such software, 
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modifications and documentation.  Notwithstanding any other provision of 
this Agreement, proprietary operating/vendor software packages (e.g., 
ADABAS or TOTAL) which are provided at established catalog or market 
prices and sold or leased to the general public shall not be subject to the 
ownership provisions of this Section.  CONTRACTOR may retain 
possession of all working papers prepared by CONTRACTOR.  During 
and subsequent to the term of this Agreement, COUNTY shall have the 
right to inspect any and all such working papers, make copies thereof, and 
use the working papers and the information contained therein. 

 
43.3 Any materials, data and information not developed under this Agreement, 

which CONTRACTOR considers to be proprietary and confidential, shall 
be plainly and prominently marked by CONTRACTOR as “TRADE 
SECRET”, “PROPRIETARY”, or “CONFIDENTIAL”. 

 
43.4 COUNTY will use reasonable means to ensure that CONTRACTOR’s 

proprietary and confidential materials, data and information are 
safeguarded and held in confidence.  However, COUNTY will notify 
CONTRACTOR of any Public Records request for items described in 
Section 43.3.  COUNTY agrees not to reproduce or distribute such 
materials, data and information to non-COUNTY entities without the prior 
written permission of CONTRACTOR. 

 
43.5 Notwithstanding any other provision of this Agreement, COUNTY shall not 

be obligated in any way under Section 43.4 for: 
 

43.5.1 Any material, data and information not plainly and prominently 
marked with restrictive legends as set forth in Section 43.3;  

 
43.5.2 Any materials, data and information covered under Section 43.2; 

and  
 

43.5.3 Any disclosure of any materials, data and information which 
COUNTY is required to make under the California Public Records 
Act or otherwise by law. 

 
43.6 CONTRACTOR shall protect the security of and keep confidential all 

materials, data and information received or produced under this 
Agreement.  Further, CONTRACTOR shall use whatever security 
measures are necessary to protect all such materials, data and 
information from loss or damage by any cause, including, but not limited 
to, fire and theft. 

 
43.7 CONTRACTOR shall not disclose to any party any information identifying, 

characterizing or relating to any risk, threat, vulnerability, weakness or 
problem regarding data security in COUNTY’s computer systems or to any 
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safeguard, countermeasure, contingency plan, policy or procedure for 
data security contemplated or implemented by COUNTY, without 
COUNTY’s prior written consent. 

 
43.8 The provisions of Sections 43.5, 43.6, and 43.7 shall survive the expiration 

or termination of this Agreement. 
 
44.0 FIXED ASSETS 
 

Title to all fixed assets purchased with COUNTY funds designated by the 
COUNTY for that purpose under this Agreement shall remain with COUNTY.  A 
“Fixed Asset” is defined hereunder as any equipment costing Five Thousand 
Dollars ($5,000.00) or more, with a useful life of more than one year.  Such 
assets shall be maintained and repaired by CONTRACTOR during the term of 
this Agreement.  CONTRACTOR shall provide an accounting of such assets at 
the termination or expiration of this Agreement and shall deliver same to 
COUNTY upon COUNTY’s written request.  CONTRACTOR shall have the 
option upon the expiration or termination of the Agreement to acquire such 
assets at a price to be mutually agreed upon by COUNTY and CONTRACTOR. 

 
45.0 CHILD ABUSE PREVENTION REPORTING 
 

45.1 CONTRACTOR agrees that the safety of the child will always be the first 
priority.  To ensure the safety of children, CONTRACTOR will immediately 
notify COUNTY and the Child Abuse Hotline whenever CONTRACTOR 
reasonably suspects that a child has been a victim of abuse and/or is in 
danger of future abuse.  The CONTRACTOR will remain with the child if 
imminent risk is present. 

 
45.2 CONTRACTOR shall ensure that all known or suspected instances of 

child abuse are reported to a child protective agency as defined in Section 
11164, et. Seq. of the Penal Code.  This responsibility shall include: 

 
45.2.1 A requirement that all employees, consultants, or agents 

performing services under this Agreement who are required by 
Penal Code, Section 11166(a), to report child abuse, sign a 
statement that he or she knows of the reporting requirements and 
will comply with them. 

 
45.2.2 The establishment of procedures to ensure reporting even when 

employees, consultants or agents who are not required to report 
child abuse under California Penal Code Section 11166, gain 
knowledge of, or reasonably suspect that a child had been a victim 
of abuse or neglect. 
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45.2.3 The assurance that all employees of CONTRACTOR and 
subcontractors working under this Agreement understand that the 
safety of the child is always the first priority. 

 
46.0 COMMUNITY BUSINESS ENTERPRISES PROGRAM 
 

In accordance with COUNTY policy, CONTRACTOR has submitted a true and 
correct copy of the Certification Application, which is attached as Exhibit E. 

 
47.0 AUTHORIZATION WARRANTY 
 

CONTRACTOR represents and warrants that the signatory to this Agreement is 
fully authorized to obligate CONTRACTOR hereunder and that all corporate acts 
necessary to the execution of this Agreement have been accomplished. 

 
48.0 DISPUTE RESOLUTION PROCEDURE 

 
48.1 CONTRACTOR and COUNTY agree to act promptly and diligently to 

mutually resolve any disputes, which may arise with respect to this 
Agreement.  All such disputes shall be subject to the provisions of this 
Section 48.0. 

 
48.2 CONTRACTOR and COUNTY agree that, the existence and details of a 

dispute notwithstanding, both parties shall continue without delay their 
performance hereunder, except for any performance which COUNTY 
determines should be delayed as a result of such dispute.  COUNTY shall 
continue to pay sums not in dispute, during any such period of continued 
performance. 

 
48.3 In the event of any dispute between the parties with respect to this 

Agreement, CONTRACTOR and COUNTY shall submit the matter to their 
respective Program Managers for the purpose of endeavoring to resolve 
such dispute. 

 
48.4 In the event that the Program Managers are unable to resolve the dispute 

within a reasonable time not to exceed five (5) working days from the date 
of submission of the dispute to them, then the matter shall immediately be 
submitted to CONTRACTOR’s next level of management and COUNTY’s 
Regional Administrator for further consideration and discussion to attempt 
to resolve the dispute. 
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48.5 In the event that CONTRACTOR’s next level of management and 
COUNTY’s Regional Administrator are unable to resolve the dispute within 
a reasonable time not to exceed five (5) days from the date of submission 
of the dispute to them, then the matter shall immediately be submitted to 
CONTRACTOR’s next higher level of management and to the Director of 
DCFS for further consideration and discussion to attempt to resolve the 
dispute. 

 
48.6 All disputes utilizing this dispute resolution procedure shall at each and 

every level of escalation be documented in writing by each party and shall 
state the specifics of each alleged dispute and all actions taken.  The 
parties shall act in good faith to resolve all disputes.  At all levels 
described in this Section 48.0, the efforts to resolve a dispute shall be 
undertaken by conference between the parties’ respective 
representatives, either orally (by face-to-face meeting or by telephone), or 
in writing (by exchanging of correspondence). 

 
48.7 Notwithstanding any other provision of this Agreement, COUNTY’s right to 

terminate this Agreement pursuant to Section 24.0, Termination for 
Contractor’s Default, Section 26.0, Termination for Convenience, or any 
other termination provision hereunder, and COUNTY’s right to seek 
injunctive relief to enforce the provisions of Section 43.0, Proprietary 
Rights and Section 32.0, Confidentiality, shall not be subject to this 
Section 48.0, Dispute Resolution Procedure. 

 
49.0 COMPLIANCE WITH JURY SERVICE PROGRAM 
 

This Agreement is subject to the provisions of the COUNTY’s ordinance entitled 
Contractor Employee Jury Service (“Jury Service Program”) as codified in 
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code, a copy 
of which is attached hereto as Exhibit I and incorporated by reference into and 
made a part of this Agreement. 
 
49.1 Written Employee Jury Service Policy 

 
49.1.1 Unless CONTRACTOR has demonstrated to the COUNTY’s 

satisfaction either that CONTRACTOR is not a “Contractor” as 
defined under the Jury Service Program (Section 2.203.020 of the 
County Code) or that CONTRACTOR qualifies for an exception to 
the Jury Service Program (2.203.070 of the County Code), 
CONTRACTOR shall have and adhere to a written policy that 
provides that its Employees shall receive from the CONTRACTOR, 
on an annual basis, no less than five (5) Days of regular pay for 
actual jury service.  The policy may provide that Employees deposit 
any fees received for such jury service with the CONTRACTOR or 
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that the CONTRACTOR deduct from the Employee’s regular pay 
the fees received for jury service. 

 
49.1.2 For purposes of this Section, “Contractor” means a person, 

partnership, corporation or other entity which has a contract with 
the COUNTY or a subcontract with a COUNTY contractor and has 
received or will receive an aggregate sum of $50,000 or more in 
any 12-month period under one or more COUNTY contracts or 
subcontracts.  “Employee” means any California resident who is a 
full time employee of CONTRACTOR.  “Full time” means forty (40) 
hours or more worked per week, or a lesser number of hours if: 1) 
the lesser number is a recognized industry standard as determined 
by the COUNTY, or 2) CONTRACTOR has a long-standing practice 
that defines the lesser number of hours as full-time.  Full-time 
employees providing short-term, temporary services of ninety (90) 
Days or less within a 12-month period are not considered full-time 
for purposes of the Jury Service Program.  If CONTRACTOR uses 
any subcontractor to perform services for the COUNTY under this 
Agreement, the subcontractor shall also be subject to the 
provisions of this Section 49.0.  The provisions of this Section 48.0 
shall be inserted into any such subcontract agreement and a copy 
of the Jury Service Program shall be attached to the agreement.  

 
49.1.3 If CONTRACTOR is not required to comply with the Jury Service 

Program when the Agreement commences, CONTRACTOR shall 
have a continuing obligation to review the applicability of its 
“exception status” from the Jury Service Program, and 
CONTRACTOR shall immediately notify COUNTY if 
CONTRACTOR at any time either comes within the Jury Service 
Program’s definition of “Contractor” or if CONTRACTOR no longer 
qualifies for an exception to the Program.  In either event, 
CONTRACTOR shall immediately implement a written policy 
consistent with the Jury Service Program.  The COUNTY may also 
require, at any time during the term of this Agreement and at it sole 
discretion, that CONTRACTOR demonstrate to the COUNTY’s 
satisfaction that CONTRACTOR either continues to remain outside 
of the Jury Service Program’s definition of “Contractor” and/or that 
CONTRACTOR continues to qualify for an exception to the 
Program. 

 
49.1.4 CONTRACTOR’s violation of this Section 49.0 of this Agreement 

may constitute a material breach of this Agreement.  In the event of 
such material breach, COUNTY may, in its sole discretion, 
terminate the Agreement and/or bar CONTRACTOR from the 
award of future COUNTY contracts for a period of time consistent 
with the seriousness of the breach. 
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50.0 MANDATORY REQUIREMENT TO REGISTER ON COUNTY’S WEBVEN 
 

CONTRACTOR represents and warrants that it has registered in the COUNTY’s 
WebVen.  Prior to a contract award, all potential contractors must register in the 
COUNTY’s WebVen.  The WebVen contains the vendor’s business profile and 
identifies the goods/services the business provides.  Registration can be 
accomplished online via the Internet by accessing the COUNTY’s home page at 
http://lacounty.info/doing_business/main_db.htm.   

 
51.0 PRIOR APPROVAL 
 

51.1 Space 
 

COUNTY must review all rental agreements, or amendments thereto, 
covered by this Agreement presently in force, approve all future rental 
agreements, amendments thereto, and estimates for space renovation 
prior to execution by CONTRACTOR.   

 
51.2 Equipment 
 

COUNTY must approve the purchase of each item of equipment valued at 
over $5000 and all computer equipment prior to purchase.  Title to all 
equipment purchased with COUNTY funds under this Agreement shall 
remain with COUNTY.  Such equipment shall be maintained and repaired 
by CONTRACTOR during the term of this Agreement, at no cost to 
COUNTY.  CONTRACTOR shall provide an accounting of any such 
equipment, and shall deliver, at request of COUNTY, such equipment to 
COUNTY. 
 

52.0 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY 
LAW 
 
The CONTRACTOR shall notify and provide to its employees, and shall require 
each subcontractor to notify and provide its employees, a fact sheet regarding 
the Safely Surrendered Baby Law, its implementation in Los Angeles County, 
and where and how to safely surrender a baby.  The fact sheet is set forth in 
Exhibit K, Safely Surrendered Baby Law, of this Contract and is also available on 
the Internet at www.babysafela.org for printing purposes. 

 
53.0 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT TO 

THE SAFELY SURRENDERED BABY LAW  
 
The CONTRACTOR acknowledges that the COUNTY places a high priority on 
the implementation of the Safely Surrendered Baby Law.  The CONTRACTOR 
understands that it is the County’s policy to encourage all County Contractors to 
voluntarily post the County’s “Safely Surrendered Baby Law” poster in a 
prominent position in the CONTRACTOR’s place of business.  The 
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CONTRACTOR will also encourage its Subcontractors, if any, to post this poster 
in a prominent position in the Subcontractor’s place of business.  The County’s 
Department of Children and Family Services will supply the CONTRACTOR with 
the poster to be used. 

 
54.0 INTERPRETATION OF CONTRACT 
 

54.1 Validity 
 

54.1.1 The invalidity, unenforceability, or illegality of any provision of this 
Agreement shall not render the other provisions thereof invalid, 
unenforceable, or illegal. 

 
54.2 Governing Laws, Jurisdiction and Venue 

 
54.2.1 This Agreement shall be construed in accordance with and 

governed by the laws of the State of California.  CONTRACTOR 
agrees and consents to the exclusive jurisdiction of the courts of 
the State of California for all purposes regarding this Agreement 
and further agrees and consents that venue of any action brought 
hereunder shall be exclusively in the County of Los Angeles, 
California. 

 
54.3 Captions and Section Headings 
 

Each paragraph and certain subparagraphs of this Agreement have been 
supplied with captions, which serve only as guides to the contents.  The 
captions do not control the meaning of any paragraph or subparagraph or 
in any way determine this Agreement’s interpretation or meaning. 

 
54.4 Waiver 

 
54.4.1 Any waiver by COUNTY of any breach of any one or more of the 

covenants, conditions, terms and agreements herein contained 
shall be in writing and shall not be construed to be a waiver of any 
subsequent or other breach of the same or of any other covenant, 
condition, term or agreement herein contained, nor shall failure on 
the part of COUNTY to require exact, full and complete compliance 
with any of the covenants, conditions, terms or agreements herein 
contained be construed as in any manner changing the terms of 
this Agreement or stopping COUNTY from enforcing the full 
provisions thereof. 

 



 

COUNTY OF LOS ANGELES 
DEPARTMENT OF CHILDREN AND FAMILY SERVICES 

 
AGREEMENT FOR TRAINING SERVICES 

 
IN WITNESS WHEREOF, the Board of Supervisors of the COUNTY of Los Angeles has 
caused this Agreement to be subscribed by its Chair and the seal of such Board to be 
hereto affixed and attested by the Executive Office thereof, and CONTRACTOR has 
caused this Agreement to be subscribed in its behalf by its duly authorized officer as of 
the day, month and year first above written.  The person signing on behalf of the 
CONTRACTOR warrants under penalty of perjury that he or she is authorized to bind 
the CONTRACTOR. 
 
 
       COUNTY OF LOS ANGELES 
 
       By  ______________________ 
             Chair, Board of Supervisors 
ATTEST: 
 
VIOLET VARONA-LUKENS 
Executive Officer-Clerk of the  
Los Angeles County  
Board of Supervisors 
 
By  _______________________         
       CONTRACTOR 
 
       By       
 
       Name       
 
       Title       

      
            

        Tax Identification Number 
 
APPROVED AS TO FORM: 
 
BY THE OFFICE OF COUNTY COUNSEL 
LLOYD W. PELLMAN, County Counsel 
 
BY        

Deputy County Counsel 



 

 

 
 

EXHIBIT A 
 

STATEMENT OF WORK 



 

 

 
EXHIBIT B 

 
BUDGET 
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EXHIBIT C 
 

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION 
 
 
1.0 Certification of Independent Price Determination 

 
The Contractor certifies that the statements included herein are true and that the 
prices quoted herein have been arrived at independently without consultation, 
communication, or agreement with any other competitor for the purpose of 
restricting competition. 

 
2.0 List names and telephone numbers of persons authorized to legally commit the 

Proposer. 
 
 

Name         Phone Number 
 
____________________________    ____________ 
 
____________________________    ____________ 
 
____________________________    ____________ 

 
 
Name of Contractor:__________________________________________________ 
 
State Contractor’s License Number: _____________________________________ 
 
Tax Identification Number: _____________________________________________ 
 
Name and Title of Signer: ______________________________________________ 
 
Signature: __________________________________________________________ 
 
Date: _______________________________________________________________ 

Formatted: Indent: Left:  0",
Hanging:  0.38", Outline numbered +
Level: 1 + Numbering Style: 1, 2, 3,
… + Start at: 2 + Alignment: Left +
Aligned at:  0" + Tab after:  0.25" +
Indent at:  0.25", Tabs:  0.38", List
tab + Not at  0.25"
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EXHIBIT D 

 
CONTRACTOR’S EQUAL EMPLOYMENT OPPORTUNITY (EEO) CERTIFICATION  

 
 
 
_______________________________________________________________________
______ 
Contractor’s Name 
 
_______________________________________________________________________ 
Address 
 
_______________________________________________________________________ 
Internal Revenue Service Employer Identification Number 
 
 

GENERAL 
 
 
In accordance with Section 4.32.010, County Code, of the County of Los Angeles, the 
contractor, supplier, or vendor certifies and agrees that all persons employed by such firm, 
its affiliates, subsidiaries, or holding companies are and will be treated equally by the firm 
without regard to or because of race, religion, ancestry, national origin, or sex and in 
compliance with all anti-discrimination laws of the United States of America and the State 
of California. 
 
 
 
_______________________________________________________________________ 
Name and Title of Signer 
 
 
_______________________________________________________________________ 
Signature                                                      Date 
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EXHIBIT E 

 
COMMUNITY BUSINESS ENTERPRISE FORM (CBE) 

FIRM/ORGANIZATION INFORMATION 

 
INSTRUCTIONS:  All Bidders/contractors must have this form on file with the Department of Children and 
Family Services to be considered in compliance with federal, state and local contracting regulations.  The 
information requested below is for statistical purposes only.  Categories listed below are based on those described 
in 49 CFR § 23.5.  Complete this form as indicated.  Non-profit firms are exempt from completing this form -- 
indicate the type of business structure as “Non-profit Organization” and return the form to DCFS. 
 
BUSINESS STRUCTURE: _____________________________________________________________ 
(Corporation, Partnership, Sole Proprietorship, etc.  Non-profit organizations indicate here and discontinue)  
TOTAL NUMBER OF EMPLOYEES IN FIRM (including owners):______________________________  
BREAK DOWN THE NUMBER OF EMPLOYEES (ABOVE), AS FOLLOWS: 

  OWNERS/PARTN
ERS/ 
 ASSOCIATE 
PARTNERS 

 
 MANAGERS 

 
 STAFF 

 Black/African American    

 Hispanic/Latin American    

 Asian American    

 American Indian/Alaskan Native    

 White          

Based on the above categories, please indicate the total numbers of men and women in the 
firm: 

 

Male    

Female    
 

PLEASE INDICATE BY PERCENTAGE (%) HOW OWNERSHIP OF THE FIRM IS DISTRIBUTED. 

 Black/ 
African 

American 

 Hispanic/Latin 
 American 

  
 Asian American 

 American 
Indian/ 
 Alaskan Native 

 
     White       

Men                %                %                %                %                % 

Women                %                %                %                %                % 
 
Is your firm currently certified as a minority, women-owned, disadvantaged or disabled veterans business enterprise by a 
public agency?  (If yes, complete the following and attach a copy of your notice of certification.) 

     M W  D DV 
Agency   ______________________    ____ ____ ____  ____ Expires _______________ 
Agency   ______________________    ____ ____ ____  ____ Expires _______________ 
LEGEND:       M = Minority;   W =  Women;   D = Disadvantaged;   DV =  Disabled Veterans 
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COMMUNITY BUSINESS ENTERPRISE (CBE) 

 
 

LAC/CBE SANCTIONS 
 

1.  A person or business shall not: 
 
 a. Knowingly and with the intent to defraud, fraudulently obtain, retain, attempt to obtain or 

retain, or aid another in fraudulently obtaining, retaining or attempting to obtain or retain, 
acceptance or certification as a minority or women business enterprise, or both, for the 
purposes of this article. 

 
 b. Willfully and knowingly make a false statement with the intent to defraud, whether by 

affidavit, report, or other representation, to a County official or employee for the purpose 
of influencing the acceptance or certification or denial of acceptance or certification of any 
entity as a minority or women business enterprise, or both. 

 
 c. Willfully and knowingly obstruct, impede, or attempt to obstruct or impede, any county 

official or employee who is investigating the qualifications of a business entity which has 
requested acceptance or certification as a minority or women business enterprise, or 
both. 

 
 d. Knowingly and with intent to defraud, fraudulently obtain, attempt or obtain, or aid another 

person or business in fraudulently obtaining or attempting to obtain, public moneys to 
which the person or business is not entitled under this article. 

 
2. Any person or business who violates paragraph (1) shall be suspended from bidding on, or 

participating as contractor, subcontractor, or supplier in any County contract or project for a 
period of three years. 

 
3. No County agency with the powers to award contracts shall enter into any contract with any 

person or business suspended for violating this section during the period of the person's or 
business' suspension.  No awarding department shall award a contract to any contractor utilizing 
the services of any person or business as a subcontractor suspended for violating this section 
during the period of the person's or business suspension. 

 
I acknowledge, that the undersigned, on behalf of himself or herself individually and on behalf of his or 
her business or organization, if any, is fully aware of the above policy of the County of Los Angeles and I 
declare under penalty of perjury that the foregoing Firm/Organization Information is true and correct. 
 
 
              
Name of Firm 
              
Name and Title 
              
Authorized Signature 
______________________________________________________________________
______ 
Date 
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EXHIBIT F 
 

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT 
AND CONFIDENTIALITY AGREEMENT 

 
 
GENERAL INFORMATION  
Your employer, _____________________________, has entered into a contract with the County of Los 
Angeles to provide various services to the County.  Therefore, your signature is required on this 
employee acknowledgment and confidentiality agreement. 
 
EMPLOYEE ACKNOWLEDGMENT  
I understand that _____________________________, is my sole employer for purposes of this 
employment. 
 
I rely exclusively upon ____________________________, for payment of salary and any and all other 
benefits payable to me or on my behalf during the period of this employment. 
 
I understand and agree that I am not an employee of Los Angeles County for any purposes and that I do 
not have and will not acquire any rights or benefits of any kind from the County of Los Angeles during the 
period of this employment. 
 
I understand and agree that I do not have and will not acquire any rights or benefits pursuant to any 
agreement between my employer, _________________________________ and the County of Los 
Angeles. 
 
CONFIDENTIALITY AGREEMENT  
As an employee of __________________________________, you may be involved with work pertaining 
to County services and if so, you may have access to confidential data pertaining to persons and/or other 
entities who receive services from the County of Los Angeles.  The County of Los Angeles has a legal 
obligation to protect all confidential data, especially data concerning welfare recipient records.  If you are 
to be involved in County work, the County must ensure that you, too, will protect the confidentiality of all 
data.  Consequently, you must sign this confidentiality agreement as a condition of your work to be 
provided to the County.  Please read the agreement and take due time to consider it prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person data obtained while performing work 
pursuant to the contract between __________________________________ and the County of Los 
Angeles. 
 
I agree to forward all requests for the release of information received by me to my immediate supervisor. 
 
I agree to report any and all violations of the above by any other person and/or by myself to my 
immediate supervisor and I agree to ensure that said supervisor reports such violation to the County of 
Los Angeles Department of Children and Family Services. 
 
I acknowledge that violation of this agreement and acknowledgment may subject me to civil and/or 
criminal action and that the County of Los Angeles will seek all possible legal redress. 
 
Employee’s Signature: _______________________________________ Date:_____________________ 
 
Employee’sPrintedPosition/Title:__________________________________________________________ 
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INTERNAL REVENUE NOTICE 1015 
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EXHIBIT H 
 

CHILD SUPPORT COMPLIANCE PROGRAM CERTIFICATION 
                                                                                                                                                                                                           

Los Angeles County Code Chapter 2.200 establishes the Los Angeles County Child Support Compliance 
Program.  This Program requires the County to provide certain information to the Child Support Services 
Department (CSSD) concerning its employees and business licensees.  It further requires that bidders or 
proposers for County contracts submit certifications of Program compliance to the soliciting County 
department along with their bids or proposals.  (In an emergency procurement, as determined by the 
soliciting County department, these certifications may be provided immediately following the procurement.)  
 
IN ORDER TO COMPLY WITH THIS REQUIREMENT, COMPLETE THIS FORM AND SUBMIT IT 
DIRECTLY TO THE SOLICITING COUNTY DEPARTMENT ALONG WITH YOUR BID OR PROPOSAL.  IN 
ADDITION, PROVIDE A COPY TO THE CHILD SUPPORT SERVICES DEPARTMENT AT THE ADDRESS 
OR FAX NUMBER SHOWN BELOW.  SOLE PRACTICIONER MEMBERS OF AN ASSOCIATION MUST 
COMPLETE AND SUBMIT INDIVIDUAL FORMS.                                                                                                                                                                                           
 
I, (print name as shown in bid or proposal )                                                                            , hereby submit 
this certification to the (County Department)                                                                                       , 
pursuant to the provisions of County Code Section 2.200.060 and hereby certify that (contractor name as 
shown in bid or proposal)                                                                                                                 , an 
independently-owned or franchiser-owned business (circle one), located at (contractor or, if an association, 
associated member address)  
                                                                                                                                                                           
is in compliance with Los Angeles County’s Child Support Compliance Program and has met the following 
requirements: 
 

1) Submitted a completed Principal Owner Information Form to the Child Support Services Department; 
 
2) Fully complied with employment and wage reporting requirements as required by the Federal Social 

Security Act (42 USC Section 653a) and/or California Unemployment Insurance Code Section 
1088.5 and will continue to comply with such reporting requirements; 

 
3) Fully complied with all lawfully served Wages and Earnings Withholding Orders or Notices of Wage 

and Earnings Assignment, pursuant to Code of Civil Procedure Section 706.031 and Family Code 
Section 5246(b) or pursuant to applicable provisions of the Uniform Interstate Family Support Act, 
and will continue to comply with such Orders or Notices. 

 
I declare under penalty of perjury that the foregoing is true and correct. 
 
Executed this                 day of                                                                                          

(Month and Year) 
at:                                                                                                                                                                    

  (City/State)              (Telephone No.) 
by:                                                                                                                                                                 

(Signature of a Principal Owner, an officer or manager responsible for submission of the bid or 
proposal  to the County) 

 
Copy to: Child Support Services Department 

Special Projects 
P. O. Box 911009 
Los Angeles, CA 90091-1099 
FAX: (323) 869-0634   Telephone: (323) 832-7277 or (323) 832-7276   
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EXHIBIT I 
 

Title 2 ADMINISTRATION 
Chapter 2.203.010 through 2.203.090 

CONTRACTOR EMPLOYEE JURY SERVICE 
 
2.203.010 Findings.  
 
The board of supervisors makes the following findings. The county of Los Angeles allows 
its permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, 
many businesses do not offer or are reducing or even eliminating compensation to 
employees who serve on juries. This creates a potential financial hardship for employees 
who do not receive their pay when called to jury service, and those employees often seek to 
be excused from having to serve. Although changes in the court rules make it more difficult 
to excuse a potential juror on grounds of financial hardship, potential jurors continue to be 
excused on this basis, especially from longer trials. This reduces the number of potential 
jurors and increases the burden on those employers, such as the county of Los Angeles, 
who pay their permanent, full-time employees while on juror duty. For these reasons, the 
county of Los Angeles has determined that it is appropriate to require that the businesses 
with which the county contracts possess reasonable jury service policies. 
 
 
2.203.020 Definitions.  
 
The following definitions shall be applicable to this chapter: 
 
A. “Contractor” means a person, partnership, corporation or other entity which has a contract 

with the county or a subcontract with a county contractor and has received or will receive an 
aggregate sum of $50,000 or more in any 12-month period under one or more such 
contracts or subcontracts. 

 
B. “Employee” means any California resident who is a full-time employee of a contractor under 

the laws of California. 
 
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf 

of, the county but does not include: 
 

1.  A contract where the board finds that special circumstances exist that justify a waiver of 
the requirements of this chapter; or 

 
2.  A contract where federal or state law or a condition of a federal or state program 

mandates the use of a particular contractor; or 
 
3.  A purchase made through a state or federal contract; or 
 
4.  A monopoly purchase that is exclusive and proprietary to a specific manufacturer, 

distributor, or reseller, and must match and inter-member with existing supplies, 
equipment or systems maintained by the county pursuant to the Los Angeles County 
Purchasing Policy and Procedures Manual, section P-3700 or a successor provision; or 
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5.  A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal 
Manual, section 4.4.0 or a successor provision; or 

 
6.  A purchase card pursuant to the Los Angeles County Purchasing Policy and Procedures 

Manual, section P-2810 or a successor provision; or 
 
7.  A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles 

County Purchasing Policy and Procedures Manual, section A-0300 or a successor 
provision; or 

 
8.  A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy 

and Procedures Manual, section PP-1100 or a successor provision. 
 
D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if the 

lesser number is a recognized industry standard as determined by the chief administrative 
officer or the contractor has a long-standing practice that defines a full-time schedule as less 
than 40 hours per week. 

 
 
2.203.030 Applicability.  
 
This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002.  
This chapter shall also apply to contractors with existing contracts, which are extended into option 
years that commence after July 11, 2002.  Contracts that commence after May 28,2002, but before 
July 11, 2002, shall be subject to the provisions of this chapter only if the solicitations for such 
contracts stated that the chapter would be applicable.  
 
 
2.203.040 Contractor Jury Service Policy.  
 
A contractor shall have and adhere to a written policy that provides that its employees shall receive 
from the contractor, on an annual basis, no less than five days of regular pay for actual jury 
service. The policy may provide that employees deposit any fees received for such jury service 
with the contractor or that the contractor deduct from the employees’ regular pay the fees received 
for jury service. 
 
 
2.203.050 Other Provisions.  
 
A. Administration. The chief administrative officer shall be responsible for the administration of 

this chapter. The chief administrative officer may, with the advice of county counsel, issue 
interpretations of the provisions of this chapter and shall issue written instructions on the 
implementation and ongoing administration of this chapter. Such instructions may provide 
for the delegation of functions to other county departments. 

 
B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the 

county that it has and adheres to a policy consistent with this chapter or will have and 
adhere to such a policy prior to award of the contract.  
 

2.203.060 Enforcement and Remedies.  
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For a contractor’s violation of any provision of this chapter, the county department head 
responsible for administering the contract may do one or more of the following: 
 
1. Recommend to the board of supervisors the termination of the contract; and/or, 
 
2. Pursuant to chapter 2.202, seek the debarment of the contractor.  
 
2.203.070. Exceptions. 

 
A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any 

employee in a manner inconsistent with the laws of the United States or California. 
 
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective 

bargaining agreement that expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any contractor that meets all of the 

following: 
 

1.  Has ten or fewer employees during the contract period; and, 
 
2. Has annual gross revenues in the preceding twelve months which, if added to the annual 

amount of the contract awarded, are less than $500,000; and, 
 
3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 

 
“Dominant in its field of operation” means having more than ten employees and annual gross 
revenues in the preceding twelve months, which, if added to the annual amount of the contract 
awarded, exceed $500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at 
least 20 percent owned by a business dominant in its field of operation, or by partners, officers, 
directors, majority stockholders, or their equivalent, of a business dominant in that field of 
operation.  
 

 
2.203.090. Severability.  
 
If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 
provisions shall remain in full force and effect.  
 



 

 

EXHIBIT J 
 

TITLE IV-E MASTER OF SOCIAL WORK TRAINEE AGREEMENT
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SAFELY SURRENDERED BABY LAW 



Exhibit A 
Statement of Work, 2003-2006 

California State University, Los Angeles 
 

1 

1.0 STATEMENT OF WORK 
  
The California State University at Los Angeles (CSULA), Department of Social 
Work (hereinafter referred to as “CONTRACTOR”) in collaboration with California 
State University, Long Beach, Department of Social Work, University of 
California, Los Angeles, Department of Social Welfare, and University of 
Southern California, School of Social Work, have established an Inter-University 
Consortium (IUC).  The IUC/ Department of Children and Family Services 
(DCFS) Training Project is operated under the auspices of each University to 
offer professional training to the DCFS, to advance university instructional and 
research programs in child welfare, and to educate and prepare MSW students 
for employment at the DCFS.  CONTRACTOR, in coordination and in 
collaboration with the universities referenced above, will design training for both 
new and experienced social workers, supervisors and managers. 
 
The IUC Executive Committee is comprised of the Dean/Director from each of 
the four participating university graduate programs in social work and the DCFS 
Director.  The IUC Director and the DCFS Chief of the Staff Development and 
Policy Development Division staff the Committee.  The IUC Director, who reports 
to the IUC Executive Committee, coordinates the IUC Training Project. 
 
COUNTY (also referred to as “DCFS” throughout this Statement of Work) will 
obtain training and services from CONTRACTOR as specified in this Statement 
of Work and accompanying attachments.  
 
COUNTY shall, in a timely manner inform CONTRACTOR of new laws, DCFS 
policies and procedures, and government training mandates which may affect 
training deliverables.  Subsequently, CONTRACTOR and COUNTY shall 
collaboratively incorporate new laws, policies and procedures into training on an 
on-going basis.   
 
2.0 PROJECT GOALS 
 
The goals of DCFS, in collaboration with other County departments, focus on a 
small number of overall County Strategic Goals.  They include Service 
Excellence, Workforce Excellence, Organizational Effectiveness, Fiscal 
Responsibility, Children and Families’ Well-Being, Health and Mental Health, 
Community Services, and Public Safety. 
 
In the furtherance of those goals, the Mission and Vision of DCFS is to, “…with 
our community partners, provide a comprehensive child protection system of 
prevention, preservation, and permanency to ensure that children grow up safe, 
physically and emotionally healthy, educated, and in permanent homes.” 
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Applying those values to the department-wide efforts at achieving the above 
mission and goals, the broad outcomes that the COUNTY expects and strives for 
on behalf of children and families are: 

1. Safety and Survival 
2. Good Health 
3. Social and Emotional Well-Being 
4. Economic Well-Being 
5. School Achievement and Work Force Readiness 

 
This Agreement has as its overall goal improving DCFS’ ability to provide 
protective, preventive, foster care, permanency and adoptive services to families 
through training and academic programs that enhance the skills of DCFS 
professional staff, and to increase the number of professionally trained social 
workers employed by DCFS.  Findings from a broad range of sources have 
helped to guide identification of training needs and plans for the 2003-2004 Fiscal 
Year and beyond.  
 
Sources of information are not limited to the following but include:    

• Training Needs Requests from all sections of DCFS via the Budget 
Process for FY 2003/04 

• Strategic Planning (reference: DCFS Strategic Plan 2000 and Strategic 
Plan, Phase II - Goals for FY 2001-2002) 

• IUC/DCFS Planning Committee 
• IUC/DCFS Workgroups  
• SCSW Training Preferences Study 
• CSW Training Needs Survey  
• Management Directives 

 
Highlights of the IUC collaboration for this contract period (2003-2006) include: 
 
2.1 Provide DCFS leadership and managers with a coherent program of 

ongoing enhancement and in-service training, thereby building on the 
training and experience already acquired during the previous contract 
period (during which over 500 DCFS managers completed Management 
Core Training and enhancements).  
 
Provide separate training for new managers that will impart the basics of 
core management skills.  The training should include, but not be limited to: 
• Leadership 
• Strategic Planning 
• Client and Community Partner Focus 
• Information and Analysis 
• Human Resource Focus 
• Process Management 
• Organizational Results 
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2.2 Continue to integrate training into the daily operation of the Department 

through the training of SCSWs.  SCSWs participate in training programs 
that provide a continuum of training from entry level to advanced training.  
Through SCSW Core Training and Core Enhancement Training, new 
SCSWs will develop knowledge, skills, and values related to core 
competencies required to perform successfully at this level.  The focus of 
their training will be on how to supervise and manage staff in a way that 
maximizes the philosophy and practice being imparted by DCFS.  These 
include, but are not limited to:  
• Permanency for all children under DCFS care 
• Strength-Based orientation in dealing with and assessing employees, 

service providers, care providers, families and children 
• Consistency in Decision-Making, most specifically using: 

--Structured Decision-Making as a guide to professional decisions 
--Team Decision-Making for children and families 

• Wraparound Services 
• Effectively Managing Crisis Situations 
• Improving Supervision, Human Resources Management, and 

Leadership Skills 
• Performance Based Management 
• Advancement Toward Licensure 
 

2.3 Provide a training program that delivers a continuum of training for entry 
level CSWs by integrating and strengthening the supervised field 
experience.  New CSWs will continue to be provided with CSW Core 
Training and Core Enhancement Training to develop knowledge, skills, 
and values related to the core competencies required to perform the 
various social work assignments in DCFS.  Effective and meaningful 
approaches to transfer of learning, mentored case management, and 
coordination of classroom and field experiences will be offered.  Training 
will incorporate agency mission, vision, philosophy and practice.   

 
2.4 Continue to provide Enhanced, In-Service, and Advanced Training that 

builds upon the knowledge, skills, and values introduced in the Core 
Trainings.  Topics may include, but are not limited to: 
• Abuse and Neglect Investigation  
• Advanced Interviewing Techniques 
• Case Conferencing 
• Court Report Writing 
• Domestic Violence 
• Early Childhood Development 
• Forensic Interviewing 
• Medically Fragile Children 
• Normal Sexual Development 



Exhibit A 
Statement of Work, 2003-2006 

California State University, Los Angeles 
 

4 

• Parenting 
• Quality Management 
• Risk Assessment 
• Safety Assessment 
• Strength-Based orientation in dealing with and assessing employees, 

service providers, care providers, families and children 
• Structured Decision-Making as a guide to professional decisions 
• Team Decision-Making for children and families 
• Wraparound Services 
 

2.5 Increase contact and communication between DCFS staff and community-
based agencies serving DCFS families and children by offering Inter-
Agency Training through the development and provision of training 
designed for inter-disciplinary and inter-agency training audiences.  These 
may include County Departments of Mental Health, Health Services, 
Education, and Probation, along with Regional Centers for the 
Developmentally Delayed and other public health agencies. 

 
2.6 Continue to provide Specialized Training to specific organizational units 

within DCFS, and on specialized topics that are deemed critical to the 
mission of DCFS and which will enhance the professionalization of DCFS.  
Moreover, new initiatives will require specialized training to enhance 
practice skills and/or to add new skills.  

 
2.7 Continue to integrate CWS/CMS training into the CSW Core Academy and 

into In-Service training at all levels.   
 
2.8 Continue MSW graduate programs that teach core competencies related 

to public child welfare practice and provide field training that exposes 
MSW students to DCFS practice.   

 
2.9 Enhance evaluation projects, services, and outcomes, through the 

involvement of skilled and knowledgeable expertise customary to 
University-based enterprises. 

 
2.10 Collaboratively develop with DCFS and the other Consortium members 

(University Contractors) a strategic plan and business plan for the design 
and implementation of a Distance Learning project for DCFS staff.  This 
plan should include, among other approaches, online computer-based 
training (CBT) courses, teleconferencing capability, and ultimately 
multimedia training presentations available at all DCFS and at IUC sites.  
Subject matter should reflect topical priorities identified and approved by 
COUNTY’s Program Manager.  

 
3.0 DEFINITIONS 
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3.1 Advanced Training 

Optional training provided to DCFS professional staff who qualify for the 
training based on their assignment, experience, and/or completion of prior 
training.  Advanced Training provides in-depth training on areas related to 
knowledge, skills, and values that build upon topics presented in Core 
Training Programs, Core Enhancement Training Programs, and In-Service 
Training. 

 
3.2 Board of Behavioral Sciences (BBS) Training for DCFS Staff 

Training for DCFS staff who are candidates for BBS Licensing as a 
Licensed Clinical Social Worker (LCSW) or Licensed Marriage and Family 
Therapist (LMFT) and for licensed DCFS staff needing to satisfy new or 
continuing education licensing educational requirements to retain their 
licenses. 

 
3.3 Children's Social Workers (CSWs) 

Social workers employed by the Los Angeles County Department of 
Children and Family Services (DCFS).  

 
3.4 Core Academy “Anchor”:  

For COUNTY, the Training Section person assigned to work full-time at 
the university site with his/her university counterpart to manage and 
coordinate the delivery of New CSW Core Training (Academy).   For 
CONTRACTOR, the full-time university training coordinator working with 
the COUNTY’s Academy “Anchor” to manager and coordinate the delivery 
of New CSW Core training. 

 
3.5 Core Academy Training (Also referred to as New CSW Core Academy) 

Core Academy is the working title of the initial training provided to all 
newly-hired CSWs in DCFS.  It consists of orientation to County and 
DCFS employment and the provision of a wide array of training modules 
focused on imparting beginning skill and knowledge levels that will be 
required by new CSWs as they begin their on-the-job training and work as 
case-carrying CSWs within DCFS.  The traditional Core Academy lasts 
nine weeks, including several days of fieldwork.  During the past two 
years, because of a variety of DCFS requirements to expand the training 
and because of collaborative research between DCFS and the IUC to find 
an improved model for the successful “transfer of learning” in Core 
Academy, several variations on this theme have been used, providing 
variously from 25 to 55 days of classroom instruction spread over several 
months.  During the term of this contract, the exact number of days and 
time spread for Core Academy may vary.  Core Academy training is 
provided jointly by all four CONTRACTOR universities and the DCFS 
Training Section at one university’s training center (host responsibility 
rotates). 
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3.6 CSW Core Academy Redesign 

In a series of planned stages, the CSW Core Academy may expand from 
its current length and content.  The Core Redesign Advisory Group, 
comprised of DCFS and IUC staff, is the oversight group responsible for 
planning and business plan development.  If fully implemented, the 
redesigned CSW Core would be an apprenticeship program of up to 
twelve-months for new CSWs, and would fully mix classroom training with 
field practice, mentor oversight, and team work in public child welfare.  It 
would also include extensive evaluation and research on the effectiveness 
of skill acquisition and “Transfer of Learning”. 

 
3.7 CSW Core Training Program Proficiency Exam 

A graded test that measures the extent of the new CSWs mastery of 
material presented in the CSW Core Training Program. 

 
3.8 Consultant 

An expert or professional who provides technical advice, opinion or 
information. 

 
3.9 Core Enhancement Training Programs 

Mandatory training designed to build on Core Training and provide follow-
up training on Core Competencies that can be practiced on the job. 

 
3.10 Core Training Programs 

Mandatory training provided to DCFS professional and supervisory, 
management, and support staff to ensure a common knowledge base 
among DCFS staff.  Core Training is provided to staff according to 
classification and, where appropriate, according to job assignment.  Core 
Training is based upon accepted competencies required to perform the 
duties of the classification/specialized position. 

 
3.11 Distance Learning Training   

Distance Learning encompasses any type of learning information that is 
delivered on a computer or using a computer; in particular, it is training or 
education information that is enabled by the use of well-known and proven 
computer software, uses the Internet for interconnection, and stores its 
information so that it may be used from any computer anywhere through 
the World Wide Web.  Distance Learning also encompasses video 
conferencing capability. 

 
3.12 Executive Committee  

The Executive Committee for oversight of the program consists of the 
Principal Investigator for each University, and the Director of DCFS.  The 
IUC Director serves as staff to the University members of the Executive 
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Committee.  The DCFS Division Chief for the Staff Development Division 
serves as staff for the DCFS Director. 

 
3.13 In-Service Training 

Either optional or mandatory training provided to DCFS professional staff 
with varying assignments and levels of experience.  In-Service Training 
provides knowledge, skills, and values that are identified by 
representatives of the training audience as well as by management staff 
and University staff.  Generally, In-Service Training Classes provide 
introductory material and serve as pre-requisites for Advanced Training. 

 
3.14 Inter-Agency Training 

Training provided to DCFS staff and other County agency staff working 
with dependent/neglected children.  The training is designed to provide 
training on knowledge, skills, and values of interest to multi-disciplinary 
audiences.  The training is also designed to promote communication, 
cooperation, and professional exchange among the different 
disciplines/practitioners and/or agencies in the training audience. 
 

3.15 Inter-University Consortium (IUC) 
A collaborative partnership among the California State University at Long 
Beach (CSULB), California State University at Los Angeles (CSULA), 
University of California, Los Angeles (UCLA), and the University of 
Southern California (USC).  

 
3.16 IUC Central Office 

The location where the IUC Training Project Director and support staff are 
housed.  The staff in this Central Office are employees of UCLA; and they 
coordinate and facilitate program planning training activities among the 
IUC Training members (University Contractors), collect and analyze 
training data, maintain and run the County’s “Training Data System”, and 
produce reports to COUNTY. 
 

3.17 IUC/Department of Children and Family Services Training Project 
A training and education program offered and sponsored by the CSULB, 
CSULA, UCLA, and USC graduate programs in Social Work to provide 
professional training to DCFS employees and to educate and prepare 
MSW students for employment at DCFS. 

3.18 Intern Student Unit 
A field practicum instructional training unit for first and second year 
Masters-level Social Work students (MSW) preparing for a career in Public 
Child Welfare. Students have case carrying responsibilities under the 
supervision of an experienced social worker and the opportunity to apply 
and integrate what is being learned throughout the curriculum in a direct 
practice setting. 
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3.19 Managers 
DCFS Management position (at the level of CSA I or higher) 
responsible for the development of policies and procedures to 
implement Children and Family Services programs or for the 
administration of such programs. 

 
3.20 Specialized Training 

Training provided on specialized topics or provided to staff in specialized 
job assignments.  The training is designed to present specialized topic 
material or to address the specialized training needs of the staff 
performing the identified job assignment. 

 
3.21 Supervising Children's Social Worker (SCSWs) 

Supervising social workers employed by the Los Angeles County 
Department of Children and Family Services (DCFS). 

 
3.22 Supervisors 

Generic term for non-SCSW supervisors, such as Supervising Clerks and 
Eligibility Supervisors employed by the Department of Children and Family 
Services (DCFS). 

 
3.23 Title IV-E 

Regulations in the Social Security Act which make federal Title IV-E funds 
available for foster care maintenance and adoption assistance payments, 
provide for the administration of these programs, and for the training of 
present and future agency personnel to operate these programs. 

 
3.24 Training Guides 

Curriculum material that has been developed and produced in a manner 
that facilitates replication of the training by another trainer.  At a minimum 
Training Guides include: learning objectives, all course materials required 
to teach the course, specific training guides required for the course 
material, and all handouts.  Training guides are developed for all Core 
Training and other training as mutually agreed upon by DCFS Training 
Section staff and the Training Project staff. 
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3.25 Training Module 
Curriculum that covers a specific subject organized into a half-day, full 
day, or multi-day presentation. 

 
3.26 Training Presentation 
 Delivery of a training module to a specified number of people. 
 
3.27 Training Unit 

The normal and preferred structure for the assignment of new Core 
Academy graduate CSW’s within DCFS field operation offices.  Training 
Units will ideally consist of an experienced volunteer SCSW, one veteran 
“Lead Worker” CSW, and up to six (6) trainee workers, and will provide the 
support and on-the-job training experience to bring the new CSWs to at 
least a competent level of performance by the time that they complete 
their probationary period as County employees. 

 
3.28 Training Week 
 A training week is equivalent to five (5) days, eight hours per day. 
 
3.29 Training Work Group 

A group made up of DCFS staff who represent the DCFS training 
audience, DCFS Training staff, IUC Training Project staff, and when 
appropriate, Title IV-E eligible community agency staff.  The Training Work 
Group is responsible for developing recommendations for the IUC Center 
Directors and DCFS Program Manager regarding training and related 
activities of the IUC Training Project. 

 
4.0 TRAINING SITE 
 

CONTRACTOR’s Training Center is located at: 
 CSULA Center on Child Welfare Training Site 
 3500 E. Colorado Blvd., #200 
 Pasadena, CA  91107 
 
Upon expiration of CONTRACTOR’s lease contract, CONTRACTOR, in 
collaboration and consultation with COUNTY, will relocate its Training Center, if 
necessary, to a mutually agreed upon site. 
 
5.0 GENERAL RESPONSIBILITIES 
 
5.1 General Responsibilities:  COUNTY: 

COUNTY shall administer the DCFS contracts with the four IUC 
universities (including approval of contract deliverables and monthly 
invoices for further processing by Finance).    
5.1.1 COUNTY Program Manager (DCFS Training Director), and his/her 

staff: 
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• Manages the DCFS training program as a means of enabling 
the Department to accomplish its organizational and staff 
development goals, objectives and outcomes. 

• Develops the Statements of Work for the four IUC Child Welfare 
Training Centers (may subsequently be done by Contracts 
Administration staff with substantial input from the Training 
Program Manager). 

• Conducts the annual training needs assessment of DCFS 
managers and staff to identify and prioritize training needs (both 
classroom and in the field). 

• Advises DCFS executive management on the prioritizing and 
budgeting for staff training. 

• Meets semiannually with DCFS executive management to 
update IUC training program goals, objectives, outcomes and 
priorities; conveys them to the IUC Director and Child Welfare 
Training Center Directors. 

• Ensures the overall quality of the IUC training program to 
ensure that it is accomplishing the Department’s organizational 
and staff development goals, objectives and outcomes. 

 
5.2 GENERAL RESPONSIBILITIES: CONTRACTOR 

 
5.2.1 CONTRACTOR’s Principal Investigator  

• Participates on the IUC Executive Committee, comprised of the 
four Principal Investigators and the IUC Director. 

• Oversees the overall conduct and quality of the university’s 
training services to DCFS. 

• Identifies “best practices” and other advances in child welfare 
services. 

• Has ultimate responsibility for the conduct of CONTRACTOR’S 
Center on Child Welfare 

 
5.2.2 CONTRACTOR’S Child Welfare Training Center Director: 

• Manages the budgets, planning, development and presentation 
of training courses sponsored by the Center. 

• Manages the assignment of faculty and consultants to develop 
and present specific training courses. 

• Manages the training site that is available on a full-time basis for 
delivery of DCFS training services. 

• Administers the university’s training contract with DCFS 
(including acknowledgment of completed contract deliverables 
and submission of monthly invoices to DCFS). 

• Shall work collaboratively with DCFS on planning for Distance 
Learning. 

• Reports to the Principal Investigator 
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5.2.3 CONTRACTOR’s  Responsibility for Delivery of Training and 

Services: 
 

CONTRACTOR shall deliver to COUNTY the following training and 
services for Fiscal Years 2003-2004, 2004-2005, and 2005-2006: 
• Management Core Training (See Deliverable 6.3) 
• Management Core Enhancement Training (See Deliverable 

7.1) 
• Management In-Service Training (See Deliverable 8.3) 
• Inter-Agency Training (See Deliverable 10.1)  
• Field Education Training for Graduate Study Interns (See  

Deliverable 11.0) 
 

5.2.4 CONTRACTOR’s Responsibility for Collaborative Delivery of 
Training and Services: 

  
CONTRACTOR shall jointly deliver to COUNTY, in collaboration 
and coordination with other Consortium members (University 
Contractors), the following training and services for Fiscal Years 
2003-2004, 2004-2005, and 2005-2006: 
• Core Academy (See Deliverable 6.1) 

 
5.2.5 CONTRACTOR’s Responsibility for Collaborative Planning but 

Separate Delivery of Training and Services:  
 

CONTRACTOR shall collaboratively work on the planning and 
development of the following training and services with the other 
IUC Consortium Members, but shall deliver to COUNTY the training 
presentations listed below separately from the other Consortium 
members.      
 
• CSW Core for ER/DI Staff (See Deliverable 6.2) 
• CSW In-Service Training (See Deliverable 8.1) 
• SCSW In-Service Training (See Deliverable 8.2) 
• LOG In-Service Training for Management Staff (See 

Deliverable 8.4) 
• ER/DI In-Service Training (See Deliverable 8.5) 
• CSW Advanced In-Service Training (See Deliverable 9.1) 
• Training for DCFS Training Section (See Deliverable 10.2) 

 
6.0 CORE TRAINING 

 
Mandatory training will be provided to DCFS entry level CSWs, SCSWs, 
Managers, social work staff transferring in to Emergency Response and 
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Dependency Investigation units, and to support staff to ensure a common 
knowledge base among DCFS staff.  Core training will be standardized and 
based upon accepted competencies required to perform duties of the appropriate 
position classification. 
 

6.1 CSW Core Training (“New CSW Core Academy Training”) 
CONTRACTOR, in association with the other Consortium members and 
the COUNTY shall deliver and revise, where appropriate, a basic training 
program for entry-level CSWs.  The CSW Core Training program shall 
consist of instruction that teaches and/or clarifies professional and 
personal values and child welfare competencies. The length and topics of 
CSW Core Training shall be approved by COUNTY prior to 
commencement of training.  Newly hired employees who receive a 
graduate (MSW) DCFS IV-E stipend shall also complete a similar but 
shorter training program.   
 
Task 6.1.1: CONTRACTOR shall jointly provide, in coordination and 
collaboration with the other three IUC members, to COUNTY a total of ten 
(10) separate CSW Core Training program courses per fiscal year for a 
total of thirty (30) CSW Core Training program courses for Fiscal Years 
2003-04, 2004-05 and 2005-06, in accordance with Attachment A-1, IUC 
Training Schedule.   
 
COUNTY shall select the trainees and training shall be provided at sites 
approved by COUNTY Program Manager.  The topics presented by 
CONTRACTOR as part of this training package may include, but are not 
limited to, the topics contained in the “CSW Core Academy Curriculum 
Outline”, attached hereto as Attachment A-2.  The topics that 
CONTRACTOR shall provide for each New CSW Core training include the 
following: 
• Intro to Baldrige Criteria 
• Special Education  

 
Task 6.1.2: CONTRACTOR shall provide one full-time Trainer/Consultant 
to staff, co-facilitate, and coordinate each CSW Core Training class 
sponsored (hosted) by CONTRACTOR.  COUNTY shall also provide a 
Training Coordinator to work as a team with the CONTRACTOR’s 
Trainer/Consultant in the coordination of each CSW Training class held at 
CONTRACTOR’s site.  The DCFS Core Academy Anchor is the 
designated DCFS Supervisor for all new DCFS hires assigned to the class 
and responsible for time sheets and completing and signing each trainee’s 
actual rating of performance.  The CONTRACTOR’s Trainer/Consultant 
will provide feedback to the DCFS Training Coordinator regarding 
observations of trainees’ performance in the class. 
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Task 6.1.3: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 
 
Task 6.1.4: CONTRACTOR shall ensure that each New CSW Core 
Academy class is offered to a minimum of 25 newly hired CSW’s and a 
maximum of 40 new employees, although the maximum number of 
trainees may exceed 40 CSW’s per course.    
 
CONTRACTOR and COUNTY shall assess the training needs of newly-
hired CSWs during the first week of the CSW Core Training Program.  
 
Task 6.1.5: CONTRACTOR shall provide to COUNTY, upon completion of 
each New CSW Core Training, an evaluation of each CSW Core Class 
and will participate in administering the Revised CSW Core Training 
Program Proficiency and Writing Proficiency Examinations for CSW Core 
Academies held at CONTRACTOR’s Training site. 
 
Task 6.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.     

 
6.2 CSW Core Training for Emergency Response (ER) and Dependency 

Investigation (DI) Staff 
 

CONTRACTOR shall host the staging of the core training program for 
COUNTY’s Emergency Response (ER) and Dependency Investigation (DI) 
staff one time during each fiscal year. 
 

Task 6.2.1: CONTRACTOR shall sponsor the five-day training series at its 
training site once per fiscal year for a total of three (3) courses for Fiscal 
Years 2003-04, 2004-05 and 2005-06, in accordance with Attachment A-1, 
IUC Training Schedule.  The number and content of presentations may be 
changed at COUNTY’s request.  
 
Task 6.2.2: CONTRACTOR shall provide the following component training 
modules for each presentation of the CSW Core Training for ER and DI 
staff: 

• Courtroom Demeanor and Testifying 
• Collaborative Investigations – BCP and LASD 
• Interview and Interrogation Techniques 
• Narcotics Recognition 
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• Serious Assaults 
• Evidence Identification Crime Lab 
• Search Warrants 
• Personal Protection:  Verbal Defense Skills 

 
 Task 6.2.3: CONTRACTOR will provide a staff person on-site to maintain 

the registration logs, address logistical issues, and to provide all technical 
support required in the class. 

 
 Task 6.2.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course 

 
Task 6.2.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 6.2.6: CONTRACTOR will amend Attachment A-1, IUC Training 
Schedule, no later than May 31 of each fiscal year to reflect the actual 
training needs of COUNTY for the current fiscal year.  This Amendment 
and any other changes to this Statement of Work shall be accomplished in 
accordance with section 13.0 of the Agreement.   
 

6.3 Management Core Training  
 

Management Core Training will be provided to DCFS managers to ensure a 
common management vision and knowledge base among DCFS managers.  
Management Core Training curriculum will be standardized and based on 
Quality Management principles.  CONTRACTOR shall deliver and revise 
where appropriate, the Management Core Training Program to identified 
DCFS managers.  Specific content topics shall be identified by COUNTY.  
Management Core training curriculum shall be developed and modified by 
CONTRACTOR in coordination and collaboration with the DCFS Training 
Section as reviewed and approved by the Management Work Group.  
COUNTY Program Manager shall approve training curriculum prior to 
delivery of training.   
The topics presented as part of this training package may include, but are 
not limited, to the topics contained in the “Management Core” training 
outline, attached hereto as Attachment A-3. 
 

Task 6.3.1: CONTRACTOR shall provide to COUNTY one (1) presentation 
of this training course per fiscal year, for a total of three (3) presentations 
of Management Core Training for fiscal years 2003-2004, 2004-2005, and 
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2005-2006, as set forth in Attachment A-1, IUC Training Schedule.  The 
number and content of courses may be changed at COUNTY’s request. 
 
Task 6.3.2: Management Core Training shall consist of nine (9) non-
consecutive eight-hour days of training.  Any change to the length of the 
Management Core Training must be approved in writing by the COUNTY 
Program Manager. 
 
Task 6.3.3: CONTRACTOR shall provide one (1) full-time 
Trainer/Consultant to deliver Management Core Training classes.   

 
Task 6.3.4: CONTRACTOR shall provide COUNTY with evaluation and 
feedback of each Management Core Training Program. 

 
 Task 6.3.5: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 6.3.6: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 6.3.7: CONTRACTOR will amend Attachment A-1, IUC Training 
Schedule, no later than May 31 of each fiscal year to reflect the actual 
training needs of COUNTY for the current fiscal year.  This Amendment 
and other changes to this Statement of Work shall be accomplished in 
accordance with section 13.0 of the Agreement.   

 
7.0 CORE ENHANCEMENT TRAINING 
 
Core Enhancement Training is designed as a set of mandatory, in-depth 
expansions of previously presented Core training, provided to and mandated for 
staff who have had work experience since their Core training and are now able to 
approach the subject matter with more sophisticated appreciation of practice 
application issues.   
7.1 Management Core Enhancement Training 

The Management Core Enhancement Training will build upon the 
Management Core Training modules. 

 
Task 7.1.1: CONTRACTOR shall provide to COUNTY twelve (12) 
presentations of Management Core Enhancement training  per fiscal year, 
for a total of thirty-six (36) Management Core Enhancement Training 
classes for fiscal years 2003-2004, 2004-2005, and 2005-2006, as set 
forth in Attachment A-1, IUC Training Schedule.  The number and content 
of presentations may be changed at COUNTY’s request. 
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Task 7.1.2: The specific content titles of the Management Core 
Enhancement training modules will be determined by COUNTY and 
training curriculum must be approved by COUNTY Program Manager prior 
to delivery of training.  Each of the Management Core Enhancement 
training topics shall be one eight-hour day in length.  Any change to the 
length of the training must be approved in writing by the COUNTY 
Program Manager. 
 

 Task 7.1.3: CONTRACTOR shall provide a presenter for each training. 
 
 Task 7.1.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 7.1.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 7.1.6: CONTRACTOR will amend Attachment A-1, IUC Training 
Schedule, no later than May 31 of each fiscal year to reflect the actual 
training needs of COUNTY for the current fiscal year.  This Amendment 
and any other changes to this Statement of Work shall be accomplished in 
accordance with section 13.0 of the Agreement.   
 

8.0 IN-SERVICE TRAINING 
 
In-service Training is provided to DCFS professional staff with varying 
assignments and levels of experience.  In-service training provides introduction 
to material and serves as a prerequisite to Advanced In-service Training. 
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8.1 CSW In-service Training 
 

In-Service training topics shall be determined by COUNTY and conveyed 
to CONTRACTOR.  COUNTY Program Manager shall approve training 
curriculum prior to delivery of training.  Topics for presentation will include 
existing, revised and/or newly-developed training modules.   

 
Task 8.1.1: CONTRACTOR shall provide to COUNTY ten (10) 
presentations of CSW In-Service training per fiscal year, for a total of thirty 
(30) CSW In-Service Training classes for new CSW’s for fiscal years 
2003-2004, 2004-2005, and 2005-2006, as set forth in Attachment A-1, 
IUC Training Schedule.  The number and content of presentations may be 
changed at COUNTY’s request. 
 
Task 8.1.2: Each of the CSW In-Service training topics shall be one eight-
hour day in length.  Any change to the length of the training must be 
approved in writing by the COUNTY’s Program Manager. 
 

 Task 8.1.3: CONTRACTOR shall provide a presenter for each training 
presentation. 

 
 Task 8.1.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 8.1.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
8.2 SCSW In-service Training 
 

SCSW In-service training topics will be identified by COUNTY and 
conveyed to CONTRACTOR.  COUNTY Program Manager shall approve 
training curriculum prior to delivery of training.  Topics for presentation will 
include existing, revised and/or newly-developed training modules.   
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Task 8.2.1: CONTRACTOR shall provide to COUNTY four (4) 
presentations of SCSW In-Service training per fiscal year, for a total of 
twelve (12) SCSW In-Service Training classes for fiscal years 2003-2004, 
2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC Training 
Schedule.  The number and content of presentations may be changed at 
COUNTY’s request. 
 
Task 8.2.2: Each of the SCSW In-Service training topics shall be one 
eight-hour day in length.  Any change to the length of the training must be 
approved in writing by the COUNTY Program Manager. 
 

 Task 8.2.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
 Task 8.2.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

.    
Task 8.2.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.2.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
8.3 Management In-service Training 
 

The specific content titles of the Management In-Service training modules 
will be determined by COUNTY’s Program Manager, in consultation with the 
representative workgroup of DCFS managers appointed by their respective 
Bureau Chiefs; and the topics will be approved by the COUNTY’s Program 
Manager prior to the commencement of such training.  Topics for 
presentation may include existing and newly-developed training modules. 

 
Task 8.3.1: CONTRACTOR shall provide to COUNTY four (4) 
presentations of Management In-Service training per fiscal year, for a total 
of twelve (12) Management In-Service Training classes for fiscal years 
2003-2004, 2004-2005, and 2005-2006, as set forth in Attachment A-1, 
IUC Training Schedule.  The number and content of presentations may be 
changed at COUNTY’s request.   
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Task 8.3.2: Each of the Management In-Service training topics shall be 
one eight-hour day in length.  Any change to the length of the training 
must be approved in writing by COUNTY’s Program Manager.  

 
 Task 8.3.3: CONTRACTOR will provide a presenter for each course 

presentation. 
 
 Task 8.3.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 8.3.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.3.6: CONTRACTOR will amend Attachment A-1, IUC Training 
Schedule, no later than May 31 of each fiscal year to reflect the actual 
training needs of COUNTY for the current fiscal year.  This Amendment 
and any other changes to this Statement of Work shall be accomplished in 
accordance with section 13.0 of the Agreement.   

 
8.4 LOG In-service Training 
 

The Learning Organization Group (LOG) consists of the DCFS Director, the 
Executive Council, and up to 150 senior and middle level management staff.  
LOG In-service Training is mandatory training provided to senior and middle 
level management staff.  The curriculum shall include values, knowledge and 
skills reflecting competencies necessary to performing public service 
management functions particular to the needs of DCFS.  Topics will be 
developed in consultation with the Director and Chief Deputy Director of 
DCFS and/or by the Management Work Group and shall be approved by the 
COUNTY’s Program Manager prior to delivery of training. 

 
Task 8.4.1: CONTRACTOR shall provide six (6) LOG presentations for 
DCFS management staff per fiscal year, for a total of eighteen (18) LOG 
presentations for fiscal years 2003-2004, 2004-2005, and 2005-2006, as 
set forth in Attachment A-1, IUC Training Schedule.  The number and 
content of presentations may be changed at COUNTY’s request. 
 
Task 8.4.2: Each of the LOG presentation topics shall be one eight-hour 
day in length.  Any change to the length of training must be approved in 
writing by the COUNTY Program Manager. 
. 

 Task 8.4.3: CONTRACTOR, if so requested by the COUNTY’s Program 
Manager, will provide a presenter for the LOG presentation. 
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 Task 8.4.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course.    

 
Task 8.4.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.4.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   

 
8.5 ER and DI In-service Training 
 

The specific content titles and the topics of the ER and DI In-Service 
trainings will be identified by COUNTY and the training curriculum shall be 
approved by COUNTY Program Manager prior to delivery of training.  Topics 
for presentation will include existing, revised and/or newly-developed training 
modules. 

 
 Task 8.5.1: CONTRACTOR shall provide to COUNTY three (3) ER and DI 

In-Service Trainings per fiscal year, for a total of nine (9) ER and DI In-
Service presentations for fiscal years 2003-2004, 2004-2005, and 2005-
2006, as set forth in Attachment A-1, IUC Training Schedule.  The number 
and content of presentations may be changed at COUNTY’s request. 
 
Task 8.5.2: Each of the ER and DI In-Service training topics shall be one 
eight-hour day in length.  Any change to the length of the training must be 
approved in writing by the COUNTY’s Program Manager. 
 

 Task 8.5.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
 Task 8.5.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course.    
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Task 8.5.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 8.5.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.   
 

9.0 ADVANCED IN-SERVICE TRAINING 
 
Advanced In-Service Training is provided by CONTRACTOR to DCFS 
professional staff as in-depth sessions that build upon Core, Core Enhancement, 
and In-service training.  Sessions are optional for DCFS staff who qualify based 
on job assignments and/or completion of prior training. 
 
9.1 CSW Advanced In-service Training 

The CSW Advanced In-Service Training will build upon CSW Core, CSW 
Core Enhancement and CSW In-service training.  The topics for the 
Advanced In-service training modules will be identified by COUNTY and the 
training curriculum shall be approved by COUNTY Program Manager prior to 
delivery of training.  Topics for presentation will include existing, revised 
and/or newly-developed training modules. 

 
Task 9.1.1: CONTRACTOR shall provide to COUNTY six (6) 
presentations of CSW Advanced In-Service training per fiscal year, for a 
total of eighteen (18) CSW Advanced In-Service Training classes for new 
CSW’s for fiscal years 2003-2004, 2004-2005, and 2005-2006, as set forth 
in Attachment A-1, IUC Training Schedule.  The number and content of 
presentations may be changed at COUNTY’s request. 
.   
Task 9.1.2: Each of the CSW Advanced In-Service training topics shall be 
one eight-hour day in length.  Any change to the length of the training 
must be approved in writing by the COUNTY Program Manager. 
 

 Task 9.1.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
 Task 9.1.4: CONTRACTOR shall assist COUNTY in registration of course 

participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course. 

 
Task 9.1.5: CONTRACTOR, in coordination and collaboration with the IUC 
Central Office, will maintain on file and have available for inspection by 
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COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 9.1.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.    

 
10.0 SPECIALIZED TRAINING 
 
Specialized training is designed by CONTRACTOR to address the needs of 
DCFS staff in specialized job assignments and is developed around specific 
topics relevant to those specialized job assignments. 
 
10.1 Inter-Agency Training  
 

Inter-Agency training has a multi-disciplinary focus and is designed to 
promote communication, cooperation, and professional exchange between 
the different disciplines/practitioners and/or agencies in the training 
audience.  The number of non-DCFS staff included in this training will be 
consistent with Title IV-E guidelines. 
 
Task 10.1.1: The topic and training audience will be identified by 
COUNTY.  County Program Manager shall approve training curriculum 
prior to delivery of training. 
 
Task 10.1.2: CONTRACTOR shall provide to COUNTY one (1) 
presentation of Inter-Agency training per fiscal year, for a total of three (3) 
Inter-Agency Training classes for new CSW’s for fiscal years 2003-2004, 
2004-2005, and 2005-2006, as set forth in Attachment A-1, IUC Training 
Schedule.  The number and content of presentations may be changed at 
COUNTY’s request. 

 
Task 10.1.3: Each of the Inter-Agency training topics shall be one eight-
hour day in length.  Any change to the length of the training must be 
approved in writing by the COUNTY Program Manager. 
 

 Task 10.1.4: CONTRACTOR will provide a presenter for each course 
presentation. 

 
 Task 10.1.5:  CONTRACTOR shall assist COUNTY in registration of 

course participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course 
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Task 10.1.6: CONTRACTOR, in coordination and collaboration with the 
IUC Central Office, will maintain on file and have available for inspection 
by COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 10.1.7: CONTRACTOR will amend Attachment A-1, IUC Training 
Schedule, no later than May 31 of each fiscal year to reflect the actual 
training needs of COUNTY for the current fiscal year.  This Amendment 
and any other changes to this Statement of Work shall be accomplished in 
accordance with section 13.0 of the Agreement.      

 
10.2 Training Section 
 

CONTRACTOR shall provide specialized training for members of the 
DCFS Training Section.  The training topics will be identified by COUNTY 
and the curriculum developed by CONTRACTOR, in coordination and 
collaboration with another Consortium Member (USC) and the DCFS 
Training Section.  COUNTY Program Manager shall approve training 
curriculum prior to delivery of training.  

 
Task 10.2.1: CONTRACTOR shall provide to COUNTY one (1) specialized 
training for the DCFS Training Section per fiscal year, for a total of three 
(3) presentations of specialized training for the COUNTY’s DCFS Training 
Section for Fiscal Years 2003-2004, 2004-2005 and 2005-2006, as set 
forth in Attachment A-1, IUC Training Schedule.  The number and content 
of presentations may be changed at COUNTY’s request. 
 
Task 10.2.2: The specialized training to the DCFS Training Section shall 
be one eight-hour day in length.  Any change to the length of the training 
must be approved in writing by the COUNTY’s Program Manager. 
 

 Task 10.2.3: CONTRACTOR will provide a presenter for each course 
presentation. 

 
 Task 10.2.4: CONTRACTOR shall assist COUNTY in registration of 

course participants.  COUNTY has the right to cancel training if insufficient 
numbers of employees are registered to attend the course.    

 
Task 10.2.5: CONTRACTOR, in coordination and collaboration with the 
IUC Central Office, will maintain on file and have available for inspection 
by COUNTY, all training materials, curricula, presenter identification and 
credentials, attendance and evaluation materials. 

. 
Task 10.2.6: CONTRACTOR and COUNTY will amend Attachment A-1, 
IUC Training Schedule, no later than May 31 of each fiscal year to reflect 
the actual training needs of COUNTY for the current fiscal year.  This 
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Amendment and any other changes to this Statement of Work shall be 
accomplished in accordance with section 13.0 of the Agreement.      

 
11.0 MSW FIELD EDUCATION TRAINING 
 
11.1 Graduate Field Education 
 

CONTRACTOR’s Student Units will be the site of innovative practice and 
program development and will be subject to evaluative inquiry as to the 
effectiveness of the training and practice methods of the student units in 
meeting DCFS objectives.  The particular focus and innovative plan for 
each student unit will be chosen through collaboration between 
CONTRACTOR and DCFS.  DCFS will provide space to house the 
student units in DCFS Regional Office.  Any subsequent modifications in 
the housing of the intern units will be determined in conjunction with 
DCFS.   

 
Task 11.1.1: CONTRACTOR shall provide Title IV-E graduate stipends for 
up to a maximum of sixteen (16) MSW graduate students per Fiscal Year 
for 2003-2004, 2004-2005, and 2005-2006 in accordance with Attachment 
A-1, IUC Training Schedule.  These graduate students will form 
educationally focused field placement units within DCFS.  Under the direct 
supervision of DCFS, these students (interns) will have case-carrying 
responsibilities and will follow University established field placement 
schedules and guidelines during the field education work period.  The 
students will each receive a maximum annual stipend of $18,500. 

 
Task 11.1.2: All incoming interns will be interviewed by both DCFS field 
instructor and CONTRACTOR’s Title IV-E Field Education faculty and will 
be acceptable to both parties before being offered stipend and placement 
in the DCFS Student Unit.  Priority of selected graduates will be given to 
bilingual students and to members of ethno-cultural minority groups who 
are served in increasing numbers but are under-represented in child 
welfare staff composition at DCFS.  Any subsequent modifications in the 
selection of interns will be determined by both CONTRACTOR and 
COUNTY. 

 
Task 11.1.3: Graduate MSW students with a DCFS stipend will be 
required to sign a separate work commitment agreement with DCFS (See 
Exhibit J attached to this Agreement).  This Agreement will commit the 
student to one (1) calendar year of satisfactory full-time employment for 
each academic year in which the stipend is received. 

 
Task 11.1.4: CONTRACTOR will provide two (2) full-time University-based 
Field Education Consultants to the agency-based units.  The Field 
Education Consultants shall: 
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• Provide direct consultation to the DCFS Field Instructor, preceptors, 
and students 

• Co-facilitate weekly group supervision.   
• Develop curricula appropriate to learning experiences, community 

linkage and network systems in order to facilitate both the learning 
and service delivery system 

• Be available to both units between 24 and 40 hours a week on both 
a scheduled and as-needed basis 

 
The remainder of the Field Education Consultants’ time shall be devoted 
to development/delivery of IV-E related training/teaching or to activities 
necessary for implementation of field instruction. 

 
Task 11.1.5: CONTRACTOR will provide a full-time unit clerk for the field 
unit(s). 
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California State University Los Angeles 
Inter University Consortium Training Schedule 

Fiscal Year (FY) 2003-2004, 2004-2005, 2005-2006 

 
Number of Courses 

 
 
 

Deliverable 

 
 

 
Task 

 
FY 2003-2004 

 
FY 2004-2005 

 
FY 2005-2006

 
 6.1:   CSW Core Training Program * 

 
6.1.1 

 
10 

 
10 

 
10 

 
 6.2:   CSW Core Training for  
          Emergency Response Staff  

 
6.2.1 

 
1 

 
1 

 
1 

 
 6.3:  Management Core 

 
6.3.1 

 
1 

 
1 

 
1 

 
 7.1:  Management Core Enhancement 
         Training 

 
7.1.1 

 
12 

 
12 

 
12 

 
 8.1:  CSW In-Service Training 

 
8.1.1 

 
10 

 
10 

 
10 

 
 8.2:  SCSW In-Service Training 

 
8.2.1 

 
4 

 
4 

 
4 

 
 8.3:  Management In-Service Training 

 
8.3.1 

 
4 

 
4 

 
4 

 
 8.4:  LOG In-Service Training 

 
8.4.1 

 
6 

 
6 

 
6 

 
 8.5:  Emergency Response Staff  
         In-Service Training 

 
8.5.1 

 
3 

 
3 

 
3 

 
 9.1:  CSW Advanced In-Service  
         Training 

 
9.1.1 

 
6 

 
6 

 
6 

 
10.1: Inter-Agency Training 

 
10.1.1

 
1 

 
1 

 
1 

10.2: Specialized Training: Training  
         Section 

 
10.2.1

 
1 

 
1 

 
1 

11.1: MSW Graduate Field Education: 
 Title IV Stipend 

11.1.1 Maximum of  
16 

Maximum of 
16 

Maximum of 
16 

BOLD ENTRY WITH (*) =Training 
provided jointly by multiple 
contractor universities  
(e.g. CSW Core =total of 10 for all 
universities combined) 
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 CORE CHILDREN'S SOCIAL WORKER TRAINING 
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Day 1: 
 

A.M. SESSION 
 

Introductions / Housekeeping (M2896) 
Orientation Program/Employee Civil Rights 
Class Members 
IUC/DCFS Training Project Instructors 
DCFS Instructors 

 
P.M. SESSION 

 
Mission 
Vision 
Goals & Values 
Child Safety 
Quality of Life 

 
 

================================================== 
 
Day 2: 
 

A.M. SESSION 
 

Ethnographic Interviewing (M1840) 
 

P.M. SESSION 
 

Latency and Adolescence (M1290) 
 

 
================================================== 
 
 
Day 3: 

 
A.M. SESSION 

 
Child Neglect (M1830) 
9:00 am - 2:30 pm 

 
 
P.M. SESSION 

 
Child Abuse Reporting Laws (CARL) (M2874) 
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================================================== 
 
Day 4: 
 

A.M. SESSION 
 

Clinical Case management: AStrings@ (M2842) 
 

P.M. SESSION 
 

Staff Selected Curriculum:  (M2160) 1P.M.-2P.M. 
 

Writing Exam  (M2864) 
2:00 P.M. to 4:00 P.M. 

  
================================================== 

 
Day 5: 
 

A.M. & P.M. SESSION 
 

DCFS Employee Information C.O.P.E. (M2832)  
 

 
 
================================================== 

 
Day 6: 

A.M. & P.M. SESSION 
 

Interviewing Skills (M1540) 
 

 
================================================== 
 
Day 7: 

A.M. SESSION 
 

Legal Definitions/Legal Base  (M2906) 
 

P.M. SESSION 
 

Field Preparation (M2894) 
Sensitive Disrobing (M2160) 
Worker Safety (M2160) 
Confidentiality (M2160) 
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================================================== 
 
Day 8: 

Field Day #1 (M2874) 
 

================================================== 
 

Day 9: 
 
A.M. SESSION 
 
Field Application (M2900) 

 
Processing of Field Experiences 

 
10:30 A.M. to Noon 

 
Car Seat Safety Training (M3326) 

 
Day 9: (Continued) 

 
P.M. SESSION 

 
Parenting Skills and MAPP (M3116) 

 
 

================================================== 
 
Day 10: 

 
A.M. SESSION 

 
Live Scan:  (M3258) 9a.m.- 10:30p.m.    

 
A.M. & P.M. SESSION 
 
Public Child Welfare: History & Legal Perspectives-Past and Present (M3262) 
 
Definition and Scope of Public Child Welfare 
How Roles and Functions of Children Have Achanged Over Time 
Due Process & Child Protective Services 
Conflict Between Social Work Knowledge & Legal Knowledge 
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================================================== 
 
Day 11: 

 
A.M. & P.M.  SESSION 

 
Child Safety & Well Being  (M2832) 

 
 

================================================== 
 
Day 12: 
 

Office Automation (M2918) 
 

 
================================================== 

 
Day 13: 

 
A.M. SESSION    

 
Child Placement Pt I: The Process (M2868) 

 
MEPA/IEPA (M2872) 

Indian Child Welfare Act-ICWA  
Live-Scan 

 
 
P.M. SESSION 

 
Child Physical Abuse (M1330) 

 
Risk Factors 
Physical Abuse 
Cultural Aspects of Health Care 
Interfacing With the Health System 

 
 

================================================== 
 
Day 14: 

CWS/CMS Day 1 (M2720) 
 

 
================================================== 
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Day 15: 

 
A.M. & P.M. SESSION 

 
Risk Assessment (M2904) 

 
================================================== 

 
Day 16: 
 

A.M. SESSION 
 

Introduction to the Baldrige Criteria 
 

Day 16: 
P.M. SESSION 
 
Civil Rights 
Indian Child Welfare Act (ICWA) 

 
 

================================================= 
 
Day 17: 
 

CWS/CMS Day 2 (M2720) 
 
 

================================================== 
 
Day 18: 

 
A.M. SESSION 

 
Social Work Values (M1350) 

 
Definitions 
Personal Value Systems 
Social Work Values 
Agency Values 
Potential Areas of Conflict 
Strategies for Resolution   
 
P.M. SESSION 
 
Adult Substance Abuse (M2094) 
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Nature of Chemical Dependency 
Parental Background and Lifestyle 
Substance Abuse and Parenting 
Outpatient Treatment of Substance Abusing Parents 
Resources for Treatment 

 
 

================================================== 
 
 
Day 19: 

 
A.M. & P.M. SESSION 

 
Appreciating Multiculturalism (M2718) 

 
The Blended Approach to Working With Families 
Understanding Diversity Between and Within Ethnic Groups 
Worker resistance based on ABlind Spots@ and Cultural Filters 
Cultural Competency as a Continuum 
Multi-Cultural Pot Luck Luncheon 

 
 

================================================== 
 
Day 20: 
 

A.M. SESSION  
 

CHOICES (M2854) 
 

L.A. County Benefit Program 
 

 
P.M. SESSION   
 
Staff Selected Curriculum (M2160) 

 
================================================== 

 
Day 21: 

 
A.M. SESSION 

 
Early Childhood Development (0-5 years) (M1220) 

General Principals of Development 
Development Periods 
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Medical and Developmental Service Needs of At-Risk Infants and Young Children 
 

 
Day 21: 
 

P.M. SESSION 
 

Perinatal Substance Abuse (M1140) 
Parental Background and Lifestyle 
Substance Abuse and Parenting 
Identification of Perinatal Substance Abuse  
Medical Complications of Infants Born to Chemically Dependent Mothers 
Medical and Developmental Follow-Up and Recommendations 

 
================================================== 

Day 22: 
 
A.M. SESSION 
 
Ritual and Emotional Abuse (M3044/3046) 

 
P.M. SESSION 

 
1:00 - 2:30 P.M. 
Family Group Decision Making  
 
2:45P.M. - 4:00 P.M. 
Psychotropic Medication Protocol Training (M3086) 
 

================================================== 
 
Day 23: 

 
A.M. SESSION 

 
Adult Substance Application Pt. II  
 
P.M. SESSION 
 
Domestic Violence (M1210) 

 
Overview of Domestic Violence 
Similarities and Differences Between battered Women 
Organizations and Child Protection Agencies 
Assessment and Intervention  
 
================================================== 
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Day 24: 
 
A.M. SESSION 

 
Public Health Nurses & CSWs Working Together for Kids (M2890) 

 
P.M. SESSION 

 
Gay & Lesbian Youth (M1860) 

 
 

================================================== 
 
Day 25: 

 
A.M. SESSION 
 
Special Education  (M3328) 

 
P.M. SESSION 
 
Staff Selected Curriculum (M2160)  

 
Education Specialist Resources  

==================================================  
 
Day 26: 
 

Field Day #2 (M2874) 
 

==================================================  
 
Day 27: 
 

Field Day 3 (M2874) 
 

 
==================================================  
 
Day 28: 
 

A.M. SESSION 
 

Domestic Violence Practicum (M3102) 
 

P.M. SESSION 
 

Legal Foundations (Part 2) (M1280) 
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================================================== 
 
Day 29: 

 
A.M. SESSION 

 
Child Sexual Abuse 

 
Investigative Intervention 
Legal Intervention 
Treatment intervention 
Prevention  
 
P.M. SESSION 

 
Staff Selected Curriculum (M2160) 

 
================================================= 

 
Day 30: 

 
A.M. SESSION 

 
Child Sexual Abuse Practicum (M3102) 

 
P.M. SESSION 
 
Child Abduction (M3092) 
Field Survival (M3104) 

 
 

================================================== 
Day 31: 

 
AM & PM SESSION 
 
Case Planning Pt.1 (M2882) 

 
Skills of Case Planning and Concurrent Planning 

 
 

================================================== 
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Day 32: 
 
A.M. SESSION 

 
Relative Care-giver/Kinship Placements 

 
P.M. SESSION 
 
Case Planning Pt. II (M2882) 

 
Skills of Case Planning and Concurrent Planning 

 
================================================== 

 
Day 33: 
 

Field Day 4 (M2874) 
 

================================================== 
 
Day 34: 
 

A.M. SESSION 
 
Child Death Review (M2934) 

 
P.M. SESSION 

 
Court Report Writing I (M3000) 
 

================================================== 
 
Day 35: 
 

A.M. & P.M. SESSION 
 

Court Report Writing II (M3000) 
 

 
================================================== 
 
Day 36: 
 

A.M. & P.M. SESSION 
 

Court Tour (M2908) 
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================================================== 
 
Day 37: 

CWS/CMS (#3) (M2720) 
 

 
================================================== 
 
Day 38: 
 

A.M. SESSION 
 
Child Welfare City 

 
P.M. SESSION 

 
Substitute Caregivers (M3118) 
 

================================================== 
 

Day 39: 
 

A.M. SESSION 
 

Staff Selected Curriculum (M2160) 
 

Collaboration With Law Enforcement 
 

Day 39:(Continued) 
 

P.M. SESSION 
 

Attachment, Separation and Loss (M1340) 
Ethological Framework of Attachment 
Ethological Approach to Attachment 
Adult Attachment 
Separation 
Reducing Distressing Effects of Separation and Loss 

 
 

 
================================================== 

 
Day 40: Friday, April 26, 2002 
 

A.M. SESSION 
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Legal Permanency (M2814) 
 

 
 

P.M. SESSION 
 

Staff Selected Curriculum (M2160) 
 

================================================== 
 

Day 41: Monday, April 29, 2002 
 

A.M. SESSION 
 

Child Placement Pt II: The Process (M2868) 
 

P.M. SESSION 
 
Termination of Parental Rights (M2876) 

 
 

================================================== 
 

Day 42: 
 

CWS/CMS #4 (M2720) 
   
================================================== 
 
Day 43: 
 

A.M. & P.M. SESSION 
 

Course Review (M2160) 
 

Court Information (M2864) 
 

Staff Selected Curriculum (M2160) 
 

=============================================== 
 
Day 44: 
 

A.M. SESSION 
 

Test (M2864) 
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P.M. SESSION 

 
Stress Management (M2840) 

 
================================================== 
 
Day 45: 

 
***TERMINATION & GRADUATION*** (M2898) 

 
Coordinated by: DCFS Training Section and the Inter-University Consortium 
 

================================================== 
 

END END 
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MANAGEMENT CORE: 
IMPROVING PERFORMANCE THROUGH MANAGEMENT EXCELLENCE 

California State University, Los Angeles Center on Child Welfare 
Inter-University Consortium 

 
 
This eight-day management core will provide participants with the knowledge and skills 
needed to focus on achieving positive outcomes for children and families.  More specifically, 
managers will learn how to: lead effectively in a changing environment; communicate 
effectively in a diverse environment; develop and facilitate a successful team; use effective 
problem solving tools; understand the components of successful planning; engage in 
effective conflict management; use a client centered focus to improve outcomes; build and 
strengthen relationships with community partners; improve employee well-being and 
satisfaction; and measure, analyze, and prepare information to monitor service delivery and 
outcomes for children and families.  
 
Session 1 Effective Leadership (M4092)  
 
This module will focus on how managers can more effectively lead in a changing 
environment.  Participants will learn the key issues involved with change management and 
the skills needed to create a culture based on continuous quality improvement.  Managers 
will also learn the skills for effective leadership and how leaders can create excellence at all 
levels of the organization 
 
Session 2: Creating High Performing Teams (M4094) 
 
This module will provide managers with the techniques and skills needed to build 
competencies in team and group development.  Using experiential and interactive learning 
techniques, participants will learn how focusing on continuous quality improvement, using a 
strength based perspective can help build high performing teams 
 
Session 3: The Planning Process: Linking Service Delivery to Performance Excellence 
(M3292) 
 
Through this module participants will gain an understanding of different kinds of planning and 
their various uses and how to build organizational alignment in the planning process.    
Managers will also become familiar with the tools of strategic planning and identify the 
differences between strategic planning in the public and private sector. This session will also 
provide participants with an opportunity to clarify the linkage between an agency’s mission 
and vision and strategic planning.  
 
Session 4:  Keeping Our Clients and Community Partners in Focus (M3286) 
 
This session is designed to help managers learn how to assess community partners 
satisfaction and determine client requirements and expectations, to improve services for 
children and families.  Participants will also develop the skills necessary to build and 
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strengthen relationships with community partners to more effectively deliver services to 
clients.  Managers will learn how to assess short and long-term client needs and preferences, 
use critical incidents as opportunities for improvement, and determine “moments of truth” in 
service delivery.  During this session, managers will also learn the skills needed for process 
management.  Throughout this training participants will learn how developing and maintaining 
a focus on clients and community partners can improve organizational performance. 
 
 
Session 5: Overcoming Resistance and Creating Win-Win Situations in a Diverse Work 
Environment (M3380) 
 
Effectively managing conflict in a diverse work environment is vital in any organization.  
Through this session managers will learn: the stages of group development; the phases of 
conflict; sources of power; how to deal with different behavior styles; strategies for creating a 
win-win situation in the work place; components for effective confrontation; how to defuse 
anger; and ways to overcome resistance from employees. 
 
Session 6: Using Outcomes Based Practice and Management to Improve Service 
Delivery (M3398) 
 
In the Department, managers are responsible for understanding, maintaining, and reporting 
on multiple sources of data and information.  Using this information as a tool to improve 
outcomes for children and families will be the focus of this session.  Throughout this training 
managers will use the mission, goals, objectives and strategic action plan for DCFS as the 
basis for outcome measurement.  Managers will understand the purpose and benefits of an 
outcomes approach to child welfare practice and relate assessment tools and data sources to 
outcome measurement.  Participants will also learn how to interpret data and understand 
strategies for overcoming challenges, concerns, and barriers to using an outcomes approach. 
 
Session 7: Continuous Quality Improvement in a Strength Based Environment (M4096) 
 
Using key leadership skills, including effective teambuilding and communication, managers 
will learn how to apply the concepts for continuous quality improvement by applying them to a 
case study.  In addition, managers will have an opportunity to apply many of the concepts 
learned throughout management core to key organizational challenges they may face in the 
Department. 
 
Session 8: Management Core Symposium : Quality Managers Achieving Performance 
Excellence (M3294) 
 
During this session there will be a morning keynote speaker, breakout sessions, and a 
luncheon speaker.  The session will end with a formal recognition of each manager who 
participates in Management Core. 
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Attachment B

Contractor's Line Item Budget

Inter-University Consortium Child Welfare Training Project
California State University, Los Angeles
Budget Year: July 1, 2005- June 30, 2006

Annual 

County CSULA
FTE Salary Benefits Other Total Share Share

PERSONNEL:

Faculty:
Associate Dean 0.25 $28,962 $7,241 $0 $36,203 $0 $36,203
Department Chair, Social Work 0.30 $37,198 $9,300 $0 $46,498 $0 $46,498
Director of Field 0.30 $26,010 $6,503 $0 $32,513 $0 $32,513
Admissions Coordinator 0.25 $10,001 $2,500 $0 $12,501 $0 $12,501
Training Consultant 1.00 $76,511 $23,718 $0 $100,229 $100,229 $0
Training Consultant 1.00 $67,386 $20,890 $0 $88,276 $88,276 $0
Field Education Consultant 2.00 $132,600 $41,106 $0 $173,706 $173,706 $0
Field Education Research 0.25 $19,902 $6,170 $0 $26,072 $26,072 $0
Faculty Training Consultants 0.35 $15,300 $4,743 $0 $20,043 $20,043 $0
Faculty Instructional Costs 1.00 $12,240 $3,060 $0 $15,300 $15,300

Faculty Subtotal 6.70 $426,110 $125,229 $0 $551,339 $408,326 $143,014

Part-Time Training Staff/Consultants:
CSW Core Academy Training $35,000 $4,200 $39,200 $39,200 $0
Management Core Training $23,500 $2,820 $26,320 $26,320 $0
Management Core Enhancement Training $30,000 $3,600 $33,600 $33,600 $0
Management In-Service $12,000 $1,440 $13,440 $13,440 $0
CSW In-Service $10,000 $1,200 $11,200 $11,200 $0
Log In-Service $15,000 $1,800 $16,800 $16,800 $0
CSW Advanced $26,400 $3,168 $29,568 $29,568 $0
SCSW In-Service $6,000 $720 $6,720 $6,720 $0
Inter-Agency Trainng $8,000 $960 $8,960 $8,960 $0
Specialized Training $20,000 $2,400 $22,400 $22,400 $0

Part-Time Subtotal $185,900 $22,308 $0 $208,208 $208,208 $0

Staff:
Administrative Asst of Admissions 0.15 $2,687 $673 $0 $3,360 $0 $3,360
Business Manager 0.12 $4,455 $1,114 $0 $5,569 $0 $5,569
Administrative Asst of Social Work 0.15 $4,512 $1,128 $0 $5,640 $0 $5,640
Training Center Director 1.00 $91,270 $28,294 $0 $119,564 $119,564 $0
Fiscal Services Analyst 1.00 $41,938 $13,001 $0 $54,939 $54,939 $0
Administrative Asst 1.00 $41,884 $12,984 $0 $54,868 $54,868 $0
Field Education Research Associate 1.00 $32,000 $9,920 $0 $41,920 $41,920 $0
Field Education Clerk 1.00 $20,000 $6,200 $0 $26,200 $26,200 $0
Field Education Clerk 1.00 $27,316 $8,468 $0 $35,784 $35,784 $0
Program Assistant - IUC 1.00 $38,076 $11,804 $0 $49,880 $49,880 $0
Graduate Assistant./Part-Time Clerical* 1.00 $30,000 $3,600 $0 $33,600 $33,600 $0

Staff Subtotal 8.42 $334,138 $97,186 $0 $431,324 $416,755 $14,569

TOTAL PERSONNEL 15.12 $946,148 $244,724 $0 $1,190,872 $1,033,289 $157,583

Stipends: 16 @ $18,500 $296,000 $296,000 $296,000 $0

SUPPLIES AND SERVICES:

Supplies $46,000 $46,000 $46,000 $0
Telephone/Communications $30,050 $30,050 $25,000 $5,050
Printing,Copying/Duplicating $20,118 $20,118 $13,550 $6,568
Conferences & Meetings $35,000 $35,000 $35,000 $0
Equipment/Computer Supplies & Leases $7,000 $7,000 $7,000 $0
Field Supplies $15,000 $15,000 $15,000 $0
Field Telephone $10,000 $10,000 $10,000 $0

TOTAL SUPPLIES and  EQUIPMENT $163,168 $163,168 $151,550 $11,618

CSULA - BUDGET rev 0603003  Exhibit B FY 2005-2006 NEW file:cslakb.xls6/11/2003 Page 1 of 2
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Contractor's Line Item Budget

Inter-University Consortium Child Welfare Training Project
California State University, Los Angeles
Budget Year: July 1, 2005- June 30, 2006

Annual 

County CSULA
FTE Salary Benefits Other Total Share Share

TRAINING CENTER SPACE RENTAL:
TOTAL SPACE RENTAL: $120,000 $120,000 $120,000 $0

TRAVEL:
Training Mileage $3,500 $3,500 $3,500 $0
Parking $4,500 $4,500 $4,500 $0
Travel $14,000 $14,000 $14,000 $0
Field Education Mileage $2,000 $2,000 $2,000 $0
Field Education Travel $2,000 $2,000 $2,000 $0

TOTAL TRAVEL $26,000 $26,000 $26,000 $0

TOTAL DIRECT COSTS $946,148 $244,724 $605,168 $1,796,040 $1,626,839 $169,201

INDIRECT COSTS: Annual
Total Direct Costs $1,626,839
      Less Stipends ($296,000)
      Less Space ($120,000)
      Less Equipment ($7,000)
Modified Direct Expense $1,203,839
Cost-Shared Direct Expense $169,201
Indirect Cost Rate (41.2% - 29.2% = 12%) 12.00%
Unrecovered Indirect Cost Rate 29.20%

TOTAL INDIRECT COSTS $144,461 $144,461 $0
TOTAL UNRECOVERED INDIRECT COSTS $421,232 $0 $421,232

TOTAL CSULA PROJECT COSTS $2,361,732 $1,771,299 $590,433
75.00% 25.00%
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TITLE IV-E MASTER’S OF SOCIAL WORK TRAINEE AGREEMENT 
 

 
The AGREEMENT is entered into this ___________day of ___________ 200__, by and 
between 
 
       COUNTY of Los Angeles 
       (hereinafter referred to as 
       “COUNTY”) 
 
and 
 
       ________________________________ 
       (hereinafter referred to as 
       (TRAINEE”) 
 
 WHEREAS, the COUNTY has identified funding through Title IV-E of the Social 
Security Act to provide training for persons employed by County, or preparing to be 
employed by County; and 
 
 WHEREAS, COUNTY desires to improve its child welfare services and enhance 
the skills of its employees and persons preparing for employment in the Department of 
Children and Family Services (DCFS); and 
 
 WHEREAS, COUNTY authorized to enter into such agreement pursuant to Title 
IV-E of the Social Security Act and Government Code Section 26227; and 
 
 WHEREAS, Trainee desires to participate in the County’s Title IV-E Training 
Program. 
 
 NOW THEREFORE, County and Trainee agree: 
 
I. ADMINISTRATION 

 
County’s Director of DCFS, or his duly authorized designee (hereafter collectively 
“Director”), shall have the authority to administer this Agreement on behalf of 
County. 

 
II. TERM 
 

This Agreement shall commence on the date first hereinabove written and shall 
continue in full force and effect until trainee has fully performed all his/her duties 
and obligations hereunder as determined by County.  
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III. ATTENDANCE AT UNIVERSITY 
 

Trainee has been accepted in, and agrees to pursue, a full time maximum 
_____________year course of study in ___________________________at 
____________________________________________(hereafter “University”) 
beginning ____________, _____and ending not later than ________________, 
_______, leading to a Master’s of Social Work/Welfare degree. 

 
IV. RESPONSIBILITIES OF COUNTY 
 
 County agrees to: 
 

1. Assign Trainee enrolled in the University’s Title IV-E Training Program to a 
field placement internship in the Department. 

 
2. Pre-screen Trainee for qualification for DCFS employment, including 

interview, medical and psychological examinations, and criminal clearance 
requirements. 

 
3. Provide Trainee with a stipend during the academic year.  The stipend will  

total $18,500 for the academic year (________months) and will include 
$___________for tuition and fees and $__________for living expenses.  
Payments will be issued during the months the trainee is in field 
placement and will be made in equal monthly installments of 
$____________ one month in arrears. 

 
4. Work cooperatively with the University’s field instructor/consultant to 

ensure that the University and the trainee are informed of poor trainee 
performance, and are involved in developing a solution prior to any action 
to suspend or terminate trainee’s stipend.  The University Graduate Field 
Work Manual has a clearly defined process for cooperative work between 
the field instructor, field consultant, and university to resolve performance 
problems in fieldwork. 

 
5. Appoint Trainee to a Children’s Social Worker II position with DCFS after 

Trainee has graduated from University’s Title IV-E Training program 
(assuming COUNTY’s eligibility requirements have been met by Trainee), 
unless precluded by a hiring freeze, County or State Legislative budget 
cuts, merit system requirements or other circumstances beyond County’s 
control.  If for any of the above reasons County is precluded from offering 
Trainee employment with the County, County will release Trainee from 
his/her commitment under this Agreement. 
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V. RESPONSIBILITIES OF TRAINEE 
 
 Trainee agrees to: 
 

1. Be pre-screened for employment and be fingerprinted and participate in 
the criminal clearance process. Any Trainee convicted of a crime that 
would render him or her ineligible for employment at DCFS will be 
terminated from the Title IV-E Training Program. 

 
2. Maintain satisfactory performance in the field placement and in the 

University’s academic program.  This includes providing use of automobile 
as necessary for field placement and having a valid driver’s license and 
liability insurance. 

 
3. Render one calendar year of continuous and satisfactory full-time 

employment with DCFS in a position designated by Director.  Commitment 
for employment shall be with DCFS and does not include any other public 
or private child welfare agency or County agency, either in California or 
elsewhere.  Trainee may be assigned to any DCFS regional office in the 
order or priority as established by the Director.  Appointment to and 
continuation in all such positions shall be subject to all applicable County 
Civil Service rules and DCFS policies. 

 
4. Report to work at assigned position within two (2) months of graduation 

from the University with a Master Degree (see III, Attendance at 
University).  If DCFS is unable to provide employment for reasons not 
resulting from trainee’s actions within this (2) two month period, Trainee 
shall be released from further performance of this Agreement. 

 
5  Repay County the total amount of the stipend paid by the County if 

employment is declined by trainee, academic training is not completed, 
academic performance and/or field performance is unsatisfactory as 
determined by DCFS and/or University. 

 
6. Repay County the total amount of the stipend paid by the County if the 

trainee is convicted of a crime that would render him or her ineligible for 
employment at DCFS. 

 
7.   Repay the stipend in the method detailed in Section VII. Repayment of 

Stipend. 
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VI. SUSPENSION OF STIPEND PAYMENT 
 
 DCFS has the right to suspend or terminate stipend payments if Trainee is not 

performing satisfactorily, becomes ineligible for DCFS employment, or does not 
complete academic requirements.  If DCFS decides that the Trainee is not 
performing satisfactorily because of a problem which can be corrected, DCFS 
reserves the right to suspend stipend payments until problem is eliminated. 

 
 DCFS agrees to notify trainee of suspension or termination of stipend prior to 

action. 
 
VII. REPAYMENT OF STIPEND 
 
 If Trainee does not graduate at the completion of the academic year because of 

termination of enrollment from the University for any reason, then Trainee shall 
pay County at an agreed upon amount each month, the total stipend amount paid 
by County to Trainee during the academic year, plus interest on the unpaid 
balance at the rate of 7% percent per annum from and after the date of 
termination of enrollment. 

 
 The agreed upon monthly payments shall be in an amount sufficient that the total 

shall be paid to County in equal monthly payments over a period not to exceed 
five years.  If Trainee fails without written approval of County to make any 
scheduled monthly payment, then the total stipend amount still owed becomes 
immediately due and payable.  Trainee authorizes County to recover the total 
accrued amount still owed, plus interest, by any means provided by law.  County 
employees who have retirement funds will be unable to withdraw these funds 
until the stipend is repaid or until work commitment is fulfilled. 

 
If Trainee fails to qualify for a Children’s Social Worker II position under 
applicable County Civil Services rules or DCFS policies, refuses DCFS 
employment, is ineligible for employment at DCFS, voluntarily terminates DCFS 
employment or is discharged under applicable County Civil Service rules prior to 
completion of the required employment period, the entire stipend shall become 
due and payable immediately upon the date of Trainee's failure to qualify or date 
of ineligibility, refusal to work, or termination or discharge.  Any unpaid balance 
shall accrue interest at the rate of 7 percent per annum from the date the stipend 
becomes due and payable for the reasons set forth above. 
 
Trainee authorizes County to recover the accrued amount owed, plus interest, 
either by withholding such total sum due from any amount owed to Trainee for 
accrued unpaid earnings (if Trainee is employed by DCFS) or by obtaining such 
total due by any means provided by law.  Upon County’s written agreement, 
Trainee can pay the amount owed to County plus interest on the unpaid balance 
at the rate of 7% percent per annum from and after the date of termination or 
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graduation at an agreed upon monthly amount.  If there has been a partial 
fulfillment of the work commitment, the amount owed will be prorated. 

 
The agreed upon monthly payments shall be in an amount sufficient that equal 
monthly payments shall be paid to the County over a period not to exceed five 
years. 

 
VIII. COUNTY’S COLLECTION CHARGES 
 
 In the event that Trainee fails to make any payment to County, then County in its 

sole discretion may charge Trainee for all costs to collect the total stipend 
amount due and Trainee shall pay County such collection costs as determined by 
County. 

 
IX. VOLUNTARY LEAVE OF ABSENCE 
 
 If Trainee takes a voluntary leave of absence from the training program school 

and delays graduation, he/she must notify DCFS and either request a “hardship” 
exemption that defers the work commitment for no more than one year, accept 
whatever Children’s Social Worker position he/she is qualified for to fulfill the 
work commitment without delay, or repay the stipend according to repayment 
procedures.  All voluntary leave of absences must be approved by the Director. 

 
X. COUNTY BUDGET CUTS 
 
 If Trainee’s employment is terminated due to County budget cuts, then Trainee 

shall be released from further performance of this Agreement and no further 
repayments to County for Trainee’s stipend shall be required. 

 
XI. TRAINEE’S DISABILITY OR DEATH 
 
 If Trainee’s failure to graduate from University’s Title IV-E Training during the 

academic term or to render the applicable period of employment at DCFS for 
repayment of stipend to County caused by Trainee’s death or physical or mental 
disability, as certified by a licensed physician and as approved by Director, then 
Trainee or Trainee’s estate shall be released from further performance of this 
Agreement and no further repayment to County for Trainee’s stipend shall be 
required. 

 
If Trainee’s failure to graduate or render employment is caused by Trainee’s 
temporary disability (including maternity leave), as certified by a licensed 
physician and as approved by Director, then DCFS agrees to defer work 
commitment as repayment of stipend for up to one year. 
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XII. TITLE IV-E  TRAINING INFORMATION FORM 
 
Name: ____________________________________________________________________ 

 
Home Address: ____________________________________________________________ 
 
_________________________________________________________________________ 
 
Telephone No.: (          )__________________Social Security No: _____________________ 
 
Driver's License No.: _________________State: _______Expiration Date:______________ 
Automobile Insurance 
License No.: _______________ Agency: _______________________________________ 
 
Name of Insured: ___________________________________________________________ 
 
Policy No.: _____________________________ Expiration Date_______________________ 

Proof of Liability Insurance Reviewed By: _______________________ Date___________ 

IN CASE OF EMERGENCY, CONTACT THE FOLLOWING PERSON(S): 
 
Name:________________________________  Relationship____________________  
 
Address: _______________________________________________________ 
 
Telephone Number: (_____)_________________ 
 
Name: _________________________________ Relationship________________ 
 
Address: _______________________________________________________ 
 
Telephone Number: (_____)__________________ 
 
Ethnic Identification: (Answer is Optional)____________________________________ 

University Attending: ____________________________________________________ 

Degree Being Earned: ___________________________________________________ 

Expected Date of Graduation: _____________________________________________ 
 
 

 
Trainee Signature:________________________________ Date: ____________ 
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has 
caused this Agreement to be subscribed by the County’s Director of the Department of 
Children and Family Services and Trainee has caused this Agreement to be subscribed 
in his/her behalf the day, month and year first above written. 
 
 

 
COUNTY OF LOS ANGELES 
 

 
___________________________________ 

 David Sanders, Ph.D., DIRECTOR 
Department of Children and Family Services 

 
 
 
 
 
 
 _______________________________ 

  (Trainee’s Signature) 
 
 

________________________________ 
           (Print Name) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



No sha me. 
No bl a me. 
No na me s .

N e w b o rns can be safely gi ven up 
at any Los A ngeles County 

hospital eme rg e ncy room or fi re stat i o n .

In Los Angeles County:
1-877-BABY SAFE

1 - 8 7 7 - 2 2 2 - 9 7 2 3
w w w. b a b y s a f e l a . o rg

Los Angeles County Board of Supervisors
Gloria Molina, Supervisor, First District

Yvonne Brathwaite Burke, Supervisor, Second District
Zev Yaroslavsky, Supervisor, Third District
Don Knabe, Supervisor, Fourth District

Michael D. Antonovich, Supervisor, Fifth District

State of California
Gray Davis, Governor

Health and Human Services Agency
Grantland Johnson, Secretary

Department of Social Services
Rita Saenz, Director

This initiative is also supported by First 5 LA and INFO LINE of Los Angeles.
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What is the Safely Surre n d e red Baby Law?
California’s Safely Surrendered Baby Law allows parents to give
up their baby confidentially. As long as the baby has not been
abused or neglected, parents may give up their newborn without
fear of arrest or prosecution.

How does it work?
A distressed parent who is unable or unwilling to care for a baby
can l e g a l l y, confidentially and safely give up a baby within three
days of birth. The baby must be handed to an employee at a Los
Angeles County emergency room or fire station. As long as the child
shows no signs of abuse or neglect, no name or other information is
required. In case the parent changes his or her mind at a later date
and wants the baby back, workers will use bracelets to help connect
them to each other. One bracelet will be placed on the baby, and a
matching bracelet will be given to the parent.

What if a parent wants the baby back?
Parents who change their minds can begin the process of
reclaiming their newborns within 14 days. These parents should
call the Los Angeles County Department of Children and Family
Services at 1-800-540-4000.

Can only a parent bring in the baby?
In most cases, a parent will bring in the baby. The law allows
other people to bring in the baby if they have legal custody.

Does the parent have to call before bringing in the baby?
No.  A parent can bring in a baby anytime, 24 hours a day, 7 days
a week so long as the parent gives the baby to someone who
works at the hospital or fire station.

Does a parent have to tell anything to the people
taking the baby?
No. However, hospital personnel will ask the parent to fill out a
questionnaire designed to gather important medical history
information, which is very useful in caring for the child.  Although
encouraged, filling out the questionnaire is not required.

What happens to the baby?
The baby will be examined and given medical treatment, if needed.
Then the baby will be placed in a pre-adoptive home.

What happens to the pare n t ?
Once the parent(s) has safely turned over the baby, they are free to go.

Why is California doing this?
The purpose of the Safely Surrendered Baby Law is to protect babies
from being abandoned by their parents and potentially being hurt or
killed. You may have heard tragic stories of babies left in dumpsters
or public bathrooms. The parents who committed these acts may
have been under severe emotional distress. The mothers may have
hidden their pregnancies, fearful of what would happen if their 
families found out.  Because they were afraid and had nowhere to
turn for help, they abandoned their infants.  Abandoning a baby puts
the child in extreme danger.  It is also illegal. Too often, it results in
the baby’s death.  Because of the Safely Surrendered Baby Law, this
tragedy doesn’t ever have to happen in California again.

A baby’s story
At 8:30 a.m. on T h u r s d a y, July 25, 2002, a healthy newborn baby
was brought to St. Bernardine Medical Center in San Bernardino
under the provisions of the California Safely Surrendered Baby Law.
As the law states, the baby’s mother did not have to identify herself.
When the baby was brought to the emergency room, he was
examined by a pediatrician, who determined that the baby was

healthy and doing fine.  He was placed with a loving family while the
adoption process was started.

Every baby deserves a chance for a
healthy life. If someone you know is

considering abandoning a newborn, let
her know there are other options.

It is best that women seek help to receive proper medical care and counseling while
they are pregnant.  But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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EXHIBIT G 
 

Notice 1015 (Rev. 10-2000) 

Department of the Treasury 
Internal Revenue Service 
Notice 1015  
Have You Told Your Employees About 
the Earned Income Credit (EIC)?   
What Is the EIC? 
The EIC is a refundable tax credit for certain workers. 

A change to note. Workers cannot claim the EIC if their 
2000 investment income (such as interest and dividends) 
is over $2,400. 

Which Employees Must I Notify About the EIC? 
You must notify each employee who worked for you at any 
time during the year and from whom you did not withhold 
income tax. However, you do not have to notify any 
employee who claimed exemption from withholding on 
Form W-4, Employee’s Withholding Allowance Certificate. 
Note: You are encouraged to notify each employee whose 
wages for 2000 are less than $31,152 that he or she may  
be eligible for the EIC. 

How and When Must I Notify My Employees? 
You must give the employee one of the following: 

• The IRS Form W-2, Wage and Tax 
Statement, which 

has the required information about the EIC on the back of 
Copy B. 
• A substitute Form W-2 with the same EIC 

information 
on the back of the employee’s copy that is on Copy B of 
the IRS Form W-2. 
• .Notice 797, Possible Federal Tax Refund 

Due to the 
Earned Income Credit (EIC). 
• Your written statement with the same 

wording as 
Notice 797. 

If you are required to give Form W-2 and do so on time, 
no further notice is necessary if the Form W-2 has the 
required information about the EIC on the back of the 
employee’s copy. If a substitute Form W-2 is given on time 
but does not have the required information, you must 
notify the employee within 1 week of the date the 
substitute Form W-2 is given. If Form W-2 is required but 
is not given on time, you must give the employee Notice 
797 or your written statement by the date Form W-2 is 
required to be given. If Form W-2 is not required, you must 
notify the employee by February 7, 2001. 

You must hand the notice directly to the employee or 
send it by First-Class Mail to the employee’s last known 
address. You will not meet the notification requirements by 
posting Notice 797 on an employee bulletin board or 
sending it through office mail. However, you may want to 
post the notice to help inform all employees of the EIC. 
You can get copies of the notice by calling 1-800-829-
3676. You can also get the notice from the IRS Web Site 
at www.irs.gov. 
 

 
    
 
 
 
 
How Will My Employees Know If They Can Claim  
the EIC? 
The 2000 instructions for Forms 1040, 1040A, and 
1040EZ, and Pub. 596, Earned Income Credit, explain 
who can claim the EIC. Generally, any employee who 
meets the following requirements may be able to claim the 
EIC for 2000. 

Note: An employee cannot claim the EIC if he or she files 
Form 2555 or Form 2555-EZ (relating to foreign earned 
income). Also, an employee who is a nonresident alien for 
any part of 2000 cannot claim the EIC unless he or she is 
married to a U.S. citizen or resident and elects to be taxed 
as a resident alien for all of 2000. 
• The employee’s 2000 earned income and modified 
adjusted gross income are both under $27,413 (under 
$31,152 if the employee has more than one qualifying 
child; under $10,380 if the employee does not have a 
qualifying child). Earned income for this purpose does not 
include amounts paid to inmates in penal institutions for 
their work. 

• The employee’s filing status is any status except 
married filing a separate return. 

• The employee (and the employee’s spouse if filing a 
joint return) is not a qualifying child of another person. 

• For an employee without a qualifying child, the 
employee is at least age 25 but under 65 at the end of 
2000. Also, no one may be entitled to claim the 
employee as a dependent and the employee’s home 
must be in the United States for over half of 2000. If 
the employee is 

married filing a joint return, other rules apply. 

How Do My Employees Claim the EIC? 
Eligible employees claim the EIC on their 2000 tax return. 
Even employees who have no tax withheld from their pay 
or owe no tax can claim the EIC and get a refund, but they 
must file a tax return to do so. For example, if an 
employee has no tax withheld in 2000 and owes no tax but 
is eligible for a credit of $797, he or she must file a 2000 
tax return to get the $797 refund. 

How Do My Employees Get Advance EIC 
Payments? 
Eligible employees who expect to have a qualifying child 
for 2001 can get part of the credit with their pay during the 
year by giving you a completed Form W-5, Earned 
Income Credit Advance Payment Certificate. You must 
include advance EIC payments with wages paid to these 
employees, but the payments are not wages and are not 
subject to payroll taxes. Generally, the payments are 
made from withheld income, social security, and Medicare 
taxes. For details, see Pub. 15, Employer’s Tax Guide. 
 

 


